Get Troining ‘|||||||||: "IIIIIIIII‘ |||”:::::::::::::::|l’ ||| |l|

employment opportunities « personalized services
Eom Cradoriil: individualized training « career planning

Pilot Program Overview

For SNAP Recipients Only
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Use marketing materials to reach out through Use marketing materials during your normal
community partners and communication outlets call-in orientation to find SNAP recipients
tofind S recipients that are interested in that are interested in the training available in
the training that is available in your DHS region. your DHS region.
= Marketing materials available on the EPIC
h Those interested J Partner Guide.
attend orientation to L .
learn more and www.illinoisworknet.com/epicpartners
complete the

application process

"2 = Automatic Process Manual Process

Partners are provided

imported into the lllinois access to EPIC Intake

‘ ﬁ SNAP Recipients are

https://test.illinoisworknet.com workNet System. Tools for their region:
- DHS Admin
Username: CommerceAdmin- e o :
T w? Commerce Admin
eam
Team Approach DHS Case Worker
Password: Password2016
@ Case workers invite interested @ EPIC Pilot Program community based organizations (CBO) have
Write down the customer SNAP recipients to EPIC ‘Bentered their training program information, which includes baseline
Orientation. This unlocks = requirements that will be used to recommend training programs.
username and password. access to the EPIC application. © e :
O These training programs are used to populate the industry
o information in the EPIC online application.

Orientation ﬁ

=| Give customer handout with their username and password.
,I > I

@ Show the EPIC videos and go over the program information.

Are they interested in the program?

Customer completes online application that «3+«... Yes H‘tﬁ %#esg';?{;ﬂ’rcg mcg]n?irlgtae%dot‘;ter
hitgef| F1tludes s hesaline assessmant to Kaoily No -.---3- the case worker ent‘érs thig information
potential training programs. -

Open a new browser into the system.

window and go to:
www.ilepic.com

Is this an ESL customer?

Customers have up to 2 hours to complete .z%.... No

the NOCTI 21st Century Skills Assessment. Ve ““.}:‘ B RS NEC T A nak

Go to the Chicago regional page. required because of ESL.
) Schedule follow-up meeting to discuss g 3
eligibility, random assignment consent, . Schedule follow-up meeting.
208J) and next steps. H ¢
Username: ! -

g e . ., -
Your customer’s username res for customers will be T Open a new browser

; scores
available within 2 business days.
window and go to:

Password: :
Your customer’s password https://test.illinoisworknet.com

Team Eligibility Review and Recommendations

Username: CommerceAdmin —
Team

ﬁ Password: Password2016
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Potential "match” training programs are listed for
each customer ---:-Follow-Up Meeting

If customer is eligible and interested in
the program, have the customer sign the
consent form.

Enter their information into EPIC for Enter NOCTI scores for your
w customer (Eligibility tab). In
production this will happen

Three eligibility team members review the potential
M| training programs and make a recommendation prior
to the customer’s scheduled follow-up meeting.

Eligibility Review Team Customer is assigned to a group. Group ﬁ

DHS Admi 7 assignment populates lllinois workNet's
v min +/ DHS Case Worker EPIC tools. ’ automaticall
+ Commerce Admin Y-
Group Assignment £28 | Complete the review,
Assigned to EPIC Program Services Group recommendation, and
These customers are assigned to an EPIC CBO training program. =3 Tesees o3 OR  <feeeee assighment.
DHS case worker goes into lllinois workNet EPIC tools to
discuss the recommended training program with the customer.
% 7 Assigned to SNAP
The customer is assigned to a training program. 2
() u 2 7 Core Services Group @
The case worker downloads, completes, and prints the These customers receive standard

2151 referral form. "business as usual” SNAP services.


http://www.illinoisworknet.com/epicpartners
https://test.illinoisworknet.com/
http://www.ilepic.com/
https://test.illinoisworknet.com/

Tralmng Create Individualized Services, Training, & Employment
Plans (ISTEP) For Enrolled Customers

Partners are set up as teams so they can create,

An ISTEP is initiated for a customer once they
are enrolled and have been assigned to a CBO. view, and update customers' ISTEPs.
CBO Staff can view the ISTEP. .
DHS Admin CBO Staff
Commerce Admin Training Partners

DHS Case Worker Employers

...the customers'

Assessment results ... the employers

= Skills Projected & actual work-
Interests based learning
Experience and job requirements

..training options

and progress

...to determine the best training to meet both the
employer's and customer's employment goals.

Partners Use ISTEP Daily

Partners use dashboards to see an overview of progress for intake, enrollment, and work
/] experience placement. Administrative staff, case workers, and CBO staif use the links within the

4 dashboards to access reports and customer lists.

= CBOs idenitify activities, due dates, and work experience placement.

A\ | CBOs and partners indicate when a service/activity is complete for each section of the
ISTEP. Completed services are recorded and can be used for reporting.

Partners indicate when a customer is off track so that intervention can take place to get
the customer back on track.

—
,/ r CBO and partners provide comments related to the ISTEP.

. C Customers can see their ISTEP in their lllinois workNet Account.

J_W_ \,_l;gstomers receive automatic notices when the ISTEP is updated.
| ” Cust indi when a service/activity is complete.
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Engage & Facilitate - /_\ E

ervices Providers

L]
Staff, partners, and customers are engaged with the ISTEPs.
ooo

Are the employers satisfied with the trained customers that come out of the training programs?
If not, do the competencies or requirements need to be modified? |

m Are there any trends that need to be considered and incorporated into training programs?
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