
DHS Technical Assistance Webinar 09-22-2017 
 

Below is a summary of the DHS webinar. You can watch the full recording of any DHS weekly 

TA webinar here: https://www.illinoisworknet.com/partners/EPIC/Pages/ArchivedTraining.aspx  

 

Agenda 
 

Intake Projections: 

98.9% to goal 4944 of 5000 

• Reg 1 - 89.1%  > 3339 of 3748 

• Reg 2 - 164.3%  > 552 of 336 

• Reg 3 - 66.5%  > 173 of 260 

• Reg 4 - 116.5%  > 219 of 188 

• Reg 5 - 141%  > 661 of 468 

 

DHS items from dashboard by office as of 6:30 AM on 09-08-2017 
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• Upcoming Training on the Staffing Tool – Thursday September 28, 2017 

o Call in number: 855-802-8559 code 5869 

o Webinar: http://siuccwd.adobeconnect.com/epicta/  

• As we are approaching 5,000 RA customers, we will be working with DHS to dismantle 

the EPIC orientation computer labs at the various DHS locations. We will send out the 

schedule once the dates are in place.  
 

http://siuccwd.adobeconnect.com/epicta/

