
DHS Webinar 06-29-2018 Notes 

Agenda 

Below is a summary of the DHS webinar. You can watch the full recording of any DHS TA webinar here: 

https://www.illinoisworknet.com/partners/EPIC/Pages/ArchivedTraining.aspx 

Enrolled Dashboard: 

If you have a number(s) represented in one of these columns, please address the number(s) before our next webinar on 

07-13-2018. 

REG 

 

New 
Cohort 

Invitations 
Pending 

Accept 
Past 
Due 

Eligibility 
Pending 

Eligible 
Past 
Due 

Appt 
Not 

sched 

Appt not 
sched 

past due 

Ref Pend 
– Appt 
NOT 

Sched 

NO 
Show 
CBO 
Intake 

Referral 
Rejected  
Requires 

Action 

Not 
appropriate 

Recommend 
Sanction  

1 Calumet Park       10 3  1 2 

 Englewood 1      4 8 654754   

 
Humboldt Park 

      8 
6 

575194 

654009 

 1 

 Lower North       1 2    

 Mid South  1 1    18 3   2 

 Northern        2    

 Northside 3 1   1  7 1    

 Northwest    1 1  15 5  1 1 

 Roseland  2  1 1 1 12 2    

 South Loop 1      6 2 654872  1 

 South Suburban  4     4 1 217640   

 Southeast 1    1 1 16 6    

 Special Units            

 West Suburban  2    1 7 7 589522  2 

 Western       7 8 655946   

 Woodlawn       7 6   1 

2 Rockford       13 1    

 Freeport            

3 Bloomington       1     

 Peoria 1           

4 Beardstown            

 Decatur       1     

 Quincy 1      1 14    

5 Benton        1    

 Centralia            

 Chester        2    

 E. St. Louis 1  3 1   3 8   4 

 Marion       1 1    

 Mt. Vernon       1     

 Murphysboro       1     

 

New Cohort Eligibility Verification  

• The request for eligibility review needs to be accepted within 2 days. The eligibility needs to be verified 

within 11 days. Forms may be completed over the phone. 

https://www.illinoisworknet.com/partners/EPIC/Pages/ArchivedTraining.aspx


Rescheduling New Cohort Customers  

• If you exceed the days allowed for eligibility verification, you can reschedule the customer 

appointment in the invitation. If a customer needs to be rescheduled after the appointment has been 

made, go to the customer Progress Page > Initial Appointment Section > Schedule Appointment. All 

appointments need to be scheduled in the EPIC system so that the agency is aware that a customer is 

scheduled to attend an intake orientation. 

Control Group Updates  

• The system is now live and customer information can be entered. 

EPIC Updates  

• All new EPIC updates can be found on the Partner Updates page 

https://www.illinoisworknet.com/partners/EPIC/Pages/Updates.aspx  

CBO Presentations 

• National Able Network, Inc.  

o Presenter Kelsey Briggs Dineen  

o Office: 312-994-8311  

o Email: kbdineen@nationalable.org 

o Guide participants to this job https://www.mynextmove.org/profile/summary/15-1151.00 

• Albany Park Community Center   

o Presenter Joe Hemphill  

o Office: 773-509-5657  

o Email: jhemphill@apcc-chgo.org 
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