
EPIC CBO Technical Assistance Webinar 3-28-18 3PM 

Agenda 

Below is a summary of the CBO webinar. You can watch the full recording of any CBO TA 

webinar here: https://www.illinoisworknet.com/partners/EPIC/Pages/ArchivedTraining.aspx  

Enrolled Dashboard: 

CBOs who have customers in any of the following rows must have them resolved and out of the rows 
by 3/28/2018: 

2151 Past Due 

CBO Needs to Upload - Past Due  

Completion Status - Completion Documentation Needs Uploaded  

DHS Indicated SNAP Ineligible - CBO Action Required 

Agency as 
of 10 AM 
3-28-18 

215
1 
pas
t 
due 

Enrollm
ent 
required 

2151
A 
past 
due 

Minim
al 
progre
ss 

No 
Progre
ss 

Situati
on 
Worse 

Completi
on 
Status 

SNAP 
Ineligi
ble 

Packets 
started/ready/
done 

A Safe 
Haven 

       1 2/24/1 

Albany 
Park 
Communit
y Center 

1 1      2 0/10/0 

Asian 
Human 
Services 

      2 1 4/12/0 

CARA         0/0/2 
Catholic 
Charities 

   1     1/2/12 

Central 
State SER 

        0/11/1 

CAPS - CG       1  1/26/0 
CAPS – 
Rose 

        3/8/1 

Homework 
Hangout 

         

Inspiration 
Corporatio
n 

        0/0/0 

Instituto 
for Latino 
Progress 

1        0/12/0 

Jane 
Addams 

      1  0/0/0 

https://www.illinoisworknet.com/partners/EPIC/Pages/ArchivedTraining.aspx


Resource 
Corporatio
n 

Lessie 
Bates 
Davis 
Neighborh
ood House 

   3      

Man-Tra-
Con 
Corporatio
n 

        0/0/7 

National 
Able 
Network 

      1 1 21/32/5 

North 
Lawndale 
Employme
nt Network 

 1      1 5/7/0 

OAI, Inc.    
 

     2/3/10 

Phalanx 
Family 
Services 

        1/11/0 

Rock River 
Training 
Corp., 

         

Southland 
Health 
Care 
Forum 

      3 1 0/0/0 

Springfield 
Urban 
League 

   1 1   4  

Tri-County 
Urban 
League 

2      1   

Two Rivers 
Regional 
Council 

         

Just a reminder that you are able to uncheck customers who no longer need a staffing packet. 

Update on New Cohort 

• We have received approval from FNS that the new Cohort. Illinois workNet is going to begin 

working on updating the front-end invitation process. Additional information regarding changes 

to the system will be provided as things are updated.  

• We also received verbal approval for the budge modifications that were submitted, we are still 

waiting on final approval.  

• We will be looking at modification to grant agreements to modify budget line items in April.  



New Cohort Customer Outreach  

• Tammy would like for CBOs to come up with a strategy on how to outreach to SNAP 

Recipients.  

• Waiting List - Since the new invitation system will not be operating until May, CBOs are 

encouraged to create a waiting list for interested customers. CBO’s should determine if a 

customer is a good fit for their training program up front so there could potential be a 

cohort of customers ready for eligibility determination rather than one at a time. 

• Reminder – customers cannot already have been randomized, must be SNAP eligible and 

cannot be receiving TANF. 

 

New Funding Opportunities 

• Commerce has announced the release of the updated Notice of Funding opportunities for; 

Youth Career Pathways Program, WIOA Statewide Workforce Innovation, and Illinois Talent 

Pipeline Management.  Information can be viewed on Illinois workNet homepage under the 

Announcements section. 

 

 


