
EPIC CBO Technical Assistance Webinar 3-14-18 3PM 

Agenda 

Below is a summary of the CBO webinar. You can watch the full recording of any CBO TA 

webinar here: https://www.illinoisworknet.com/partners/EPIC/Pages/ArchivedTraining.aspx  

Enrolled Dashboard: 

CBOs who have customers in any of the following rows must have them resolved and out of the rows 
by 3/28/2018: 

2151 Past Due 

CBO Needs to Upload - Past Due  

Completion Status - Completion Documentation Needs Uploaded  

DHS Indicated SNAP Ineligible - CBO Action Required 

Agency as of 10 
AM 3-14 

2151 
past 
due 

Enrollment 
required 

2151A 
past 
due 

Minimal 
progress 

No 
Progress 

Situation 
Worse 

Completion 
Status 

SNAP 
Ineligible 

A Safe Haven         

Albany Park 
Community 
Center 

1       1 

Asian Human 
Services 

       1 

CARA         

Catholic 
Charities 

   1     

Central State 
SER 

        

CAPS - CG         

CAPS – Rose         

Homework 
Hangout 

        

Inspiration 
Corporation 

        

Instituto for 
Latino Progress 

        

Jane Addams 
Resource 
Corporation 

      2  

Lessie Bates 
Davis 
Neighborhood 
House 

 5  3    1 

Man-Tra-Con 
Corporation 

        

National Able 
Network 

  2     1 

North Lawndale 
Employment 
Network 

 1       

https://www.illinoisworknet.com/partners/EPIC/Pages/ArchivedTraining.aspx


OAI, Inc.         

Phalanx Family 
Services 

       1 

Rock River 
Training Corp., 

        

Southland 
Health Care 
Forum 

      3 1 

Springfield 
Urban League 

   1 1   4 

Tri-County 
Urban League 

      3 2 

Two Rivers 
Regional Council 

        

 

Budget Modification due by 3-15 Noon  

• The modification needs to reflect the numbers of customers served and money expended in 

addition to the numbers and money anticipated to expend for the new cohort. 

New cohort  

• Once approved by FNS, customers can be assigned by DHS or referred by the CBO. The system 

will allow a check of customers who may have been already randomized during that period. DHS 

will have 48 hours to approve customer eligibility before the agency can provide services that 

would be charged as a cost to the grant. 

ISTEP report - past due steps 

• Since many of the steps in the ISTEP count toward a benchmark, we advise that all OPEN and 

OPEN and PAST DUE steps be updated before 3-28-18.  

Updates 

• Post Random Assignment Service Report updates to number 

• Additional row added to the benchmark report to reflect customers who were never enrolled 

but have a 2151 marked as Assessment Completed. 

• Edit and delete options were added to the dollar value of an ISTEP service. 

• Customers who move to a new CBO will have columns in the export that show the dates of 

enrollment under the re-engagement. 

• Two columns were added to the customer export to reflect Work site placement job title and 

Work site placement industry. 


