
EPIC CBO Weekly Webinar 11/16/2016 

 Understanding, defining, and building career pathway systems 

o Presented by Brian Durham, Deputy Director for Academic Affairs for the Illinois 

Community College Board.  

o PowerPoint Presentation can be found here: 

https://www.illinoisworknet.com/partners/EPIC/Documents/Career%20Pathways%20W

ebinar%20Final%20Durham.pdf  

 Dashboard 

o Covered the following areas in the dashboard. If you have customers in this section 

work to move them out into either a red or green section. 

o Referral Pending – Need 2151 

o Referral Pending – 2151 Past Due 

o Referral Accepted & Enrollment Started – Enrollment Required 

o CBO needs to upload – Past Due 

o No Progress 

o Exited Status – Completion Documentation Needs Uploaded 

 CBO Benchmark Report 

o Breakdown of what you can find on this report.  

 EPIC Partner Resources 

o Don’t forget to refer to the EPIC resources on our EPIC Partner Page. 

https://www.illinoisworknet.com/partners/epic/Pages/default.aspx  

 Reverse Referral Process 

o CBO needs to send an email to Primary Contact, Back-up Contact, and Statewide 

Contact found on DHS Primary Contact for Reverse Referral  

 Update on Collaborative Training 

o Tammy will be putting a group together for this, she may be reaching out to you.  

o If you have any suggestions email Tammy at Tammy.Stone@illinois.gov 

 Link to Webinar:  
o https://youtu.be/J6FoDQYc438 

 Link to Archived Webinars:  

o https://www.illinoisworknet.com/partners/EPIC/Pages/ArchivedTraining.aspx  
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