
 

Performance Goal  Definitions for Goal  
 

Increase in the number of persons with disabilities, including those receiving SSI and SSDI 
benefits, served through the Illinois workNet Center service delivery system in the state  

 
The number of individuals with disabilities, who have entered the Illinois workNet system 
through either a physical Illinois workNet Center or the Illinois workNet Portal, provided the 
necessary personal information to identify them, indicated they are a person with a disability 
and received at least one service related to WIA whether provided by support staff or through 
self-directed search.  

 
Numbers of participants to receive core services  

 
The number of individuals with disabilities who have been registered in WIA, enrolled to 
received WIA services, and received at least one core service such as  labor market information, 
initial assessment of skill levels, and job search and placement assistance  

 
Numbers of participants to receive intensive services  

 
The number of individuals with disabilities who have completed at least one WIA core service 
and who have received a WIA intensive service such as comprehensive assessments, 
development of individual employment plans and counseling and career planning.  

 
Numbers of participants to receive training services  

 
The number of individuals with disabilities who have met the requirements for WIA intensive 
services and who have received a WIA training service.   

 
Education outcomes  

 
The number of individuals with disabilities who have completed a training service related to a 
pursuit of employment.  

 
Number earning an industry-recognized credential  

 
The number of individuals with disabilities who have completed the required coursework and/or 
testing and received an industry-recognized credential for that achievement.   

 
Number of Illinois workNet Centers customers with disabilities who are co-enrolled with Illinois 
workNet Center partners  

 
The number of individuals with disabilities who are participating in multiple programs that 
include enrollment in WIA and another Illinois workNet Center partner agency program such as 
Vocational Rehabilitation.   

 
Entered employment rate  

 
Of all individuals with disabilities who were not employed at registration: the number who enter 
employment in the quarter after exit divided by the number who exit during the quarter.  

 
Retention rate  

 
Of all individuals with disabilities who are employed in the first quarter after exit: the number of 
adults who are employed in the second and third quarter after exit divided by the number of 
adults who exit during the quarter.  

 
Six-months’ average earnings  

 
Of all individuals with disabilities who are employed in the first, second, and the third quarter 
after exit: the total earnings in the second quarter plus total earnings in the third quarter after 
the exit quarter divided by the number of adults who exit during the quarter.   

 
Average wages  

 

The total average earnings of individuals with disabilities in the 2
nd

 and 3
rd

 quarter after exit. This 
is calculated as the total earnings in the second quarter plus total earnings in the third quarter 
after exit divided by the number of individuals who are employed in the 1st, 2nd, and 3rd 
quarters after exit.   

 
Increased wages  

 
The total average wages difference of individuals with disabilities calculated as the wage from 
the job record prior to participation subtracted from the wages from the job record at exit.   

 


