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OBJECTIVES

e Share the Title IB Service Matrix Look and Feel
e |dentify the Categories of Youth Program Elements
e Review Service Definitions
* What are the available Title IB Services?
Outline How You Can Use the WIOA Title IB Services Matrix
e Get Familiar with it and know your way around

* Use it to facilitate your daily activities
* Tool for Development of Individual Employment Plan (IEP)
* Performance Reporting guide

REVIEW

e Understanding Common Language
e Program Elements1-4
e Demonstrations, Definitions, Rules & Practical Applications




What is the
WIOATitle IB

Services
Matrix?

The one reference tool for
clear, concise, up to date
services information.

Series of interrelated tables that contain and define WIOA Title IB Participant

Services in relation to Service Type/ PIRL Element/ System ID/ Performance
Impact

e Adult and Dislocated Worker Career and Training Services,
Youth Program Elements,
Supportive Services,

Follow-Up, and
Work-Based Learning

A Structured Policy Driven Reference Tool that Organizes Services by:

The Services Matrix expands beyond Title IB formula grants to include

additional non-formula grant services such as the Disaster Recovery National
Disaster Workforce Grants (NDWG) and Youth Career Pathways (YCP).

C

WIOA Youth Program

G H

Program Elements: Education/Career/Training

J

'WEX - 20%: Service
Contributes to Youth

K

Triggers
Participation/Ext

Youth Elements 1-14: Work Experience ends 90 Day Exit
Program| Type of [ Attachment VIl (Section Youth Program Element *WIOA Performance Expenditure Same-Day |Window (Enrolled
4 |Element | Service 129¢(2)) Lakel (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requirement Service? Service)
1 Career | Tutoring, Study Skills Training, |Tutoring/Study Skills Educational Achievement Services: Dropout prevention and recovery strategies that lead to
Dropout Prevention Instruction/Dropout Prevention |completion of the requirements for a high school diploma or its recognized equivalent. Tutoring,
study skills training and instruction that lead to a high school diploma are reported under this
program element. Such services focus on providing academic support, helping youth identify areas
of academic concern, assist with overcoming learning obstacles, and providing tools and resources
:: deva:op learning st;ateg:;;. Methods of instruction may be one-on-one, in a group setting or Employment Measures
rough resources and workshops. YEER2
YEER4
NOTE: Strategies designed to keep youth IN SCHOOL should be reported here. These may include, YMER
but are not limited to tutoring, literacy 1t, active learning fter-school No No Yes
‘opportunities, and individualized instruction and credit recovery services. Training Measures
YCAR
Services getting a youth who has dropped out of school back in school are not reported here and YMSG
should be reported in Youth Program Element #2 Alternative School/Dropout Recovery Services.
ALL In-school Youth will be included in the MSG/Credential performance indicators. It is their In-
school status at application that triggers the measures nat this element, alone.
5
2 career | Alternative Secondary School |Alternative School/Dropout Alternative secondary school services, such as Adult Education and Literacy Activities

Services

Recovery Services

D StaiASss g Careery) INANBIIINGBENISE YO U T brogiam Elsments

(Developmental Education) basic education skills training, individualized academic instruction, and
English as a Second Language Training (English Language Education), are those that assist youth
who have struggled in traditional secondary education. An alternative education program means a
comprehensive educational program delivered in a nentraditional learning environment that is
distinct and separate from the existing general or special education program. Dropout recovery
services, such as credit recovery, counseling, and educational plan development, are those that

A st o crho

Supportive Services (SS)

| Follow-Up Senvices | WorlcBased Learing (W) | Disaster Recovery DRE

6
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 DCEO-OET Resource for
Pa rticipa nt Services

* Includes Service Types and
Definitions

* Covers WIOA Title IB and non-
formula grant services, i.e.,
National Dislocated Worker
Grant (NDWG)

e Standardized Reference Tool

A

3

C E

WIOA Services - PIRL OMB Control Number 1205-0521

3
4 |PIRLData Eleme |

Received Services

Worker Gr

Disstar Relef Supr.
ervices

Disaster Recovery 4 |

A C F

Pl WIOA Services - PIRL OMB Control Number 1205-0521

2

3 |- summer Mortts

Emoloyment Oppo

pranticesh

[Job Shadowing

[onttedobTraining

Transitonél Jobs
incentives

YOUTHCITs are
15

[**Youth 07 (£33,
Pre-Appranticeshiy

A C E
OA Services - PIRL OMB Contro ber 1205-0

1
WIOA Follow-Up Services - (PIRL Data Element Nos. 1412 and 1503)

What is the Services Matrix?

PIRL Data El

A C
|
F 'l WIOA Services - PIRL OMB Control Number 1205-0521
2 \WIOA Supportive Services - (PIRL Data Element Nos. 1409 and 1500)

Most Recent Di
Follow-up Serv

5 PIRLDataElem |

WIOA Title | Suoportive Serwces

categorized by:

e Adult and Dislocated Worker
Career and Training,

Youth Program Elements,
Supportive Services,
Follow-Up, and
Work-Based Learning

_ VOUTH Pruglam Elements

MestRecert 0t
SJpportive 5
6 q aq
. YOUTH Program Elements: Education/Career/Training
T IT-PublicSector
7 'WEX - 20%: Service Triggers.
5 WIOA Youth Program Contributes to Youth Participation/Ext
Intal Asszsents | ygush Elements 1-14; Work Experience ends 90 Day Exit
EI e BT program| Typeof | Attachment Vi Section | Youth Program Elemert “WIOA Performance | Expenditure | Same-Day Window (Enrolled
\. 3 | Element| Service 125¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) i Service? Service)
kil Upgrading anc 1 Career | Tutoring, Study Sils Trainirg, [Tutoring/Study Skils Educatonal Achievement Senvicas: Dropout prevent on end recovery strategizsthat lead to
Dropou: Preventicn  [Instruction/Dropout Pravention |completion of the reqirements for a Figh school diplama or fis recognized equivalert. Tutoring,
study il trairing and nstruction that Isad to hizf schocl difloma are reported under this
8 Such provid Felping y
] of y assist bstzclas, and pmwdwglods;rdrewm:zs
o develop eating strategies. Methodsf nsruction maybe ane none, i3 oD SeXIg O | o on o
[through resources end warkshops. iy
L YEER4
Entrepreneurial sk NOTE: Strategies d2sgned tokeep youtn IN SCHOOL should be reported here. Thesemayirclade, VR
| ut are not imited to tutcring, Iteracy cevelopment, active laarring axperiznces, afterschcol No Ne fes
|epportunities, and indivduaizec instruction and sredit reccvery sarvces. TanngNesses
YOAR
|Services getting a youth who has drepped out of school bac in schoal are nct repart=c here and Yise
lshculd oe reported n Youth Program Elemert #2 Alternative School/DropaLt Recovery Servizes.
| |ALL In-School Youth will be induded n the M3G/Credzntial serformance ind cators. Itis their In-
ISchool status at application that triggers the measures not this element, elane.
2 Career | Alternative S y e i Itz services, such as Adult Educaton and Litaracy Activites
| Senicas i Educaton) silstraining, indvid Ustion, and
1A English dLanguage anguage Eduzation), ar2 those that assist youth
lwho have ducation. An alternative education program means
envirorment that is.
cistinct and separate from the existing gereral or special eduzation program. Dropout recovery
e ns, crzd\l ecorery mumzmg,sndzdu::lwns\p\sn development, are those that
e

Supportive Services (S5 | Follow-Up Services

7

Work-Based Learning (W3L) Disaster Recovery DRE
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WIOA Services - PIRL OMB Control Number 1205-0521

A C F K ) K L M N 0

Pl WIOA Services - PIRL OMB Control Number 1205-0521

2
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PIRL Data Elemc 0 a3 & B a . 0 3
Received Services.
DisasterRecoery 41 OA Services - PIRL OMB Contro ber 1205-0
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WIOA Follow-Up Services - (PIRL Data Element Nos. 1412 and 1503)
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C

'l WIOA Services - PIRL OMB Control Number 1205-0521
2 \WIOA Supportive Services - (PIRL Data Element Nos. 1409 and 1500)

WIOA Title | Suonortive Serwces

5 PIRLData Hlor | ,
Mest RecertDst
Sapportive § [l WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VII Table B Participant Level Services Chart
P WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)
5 o eq
. PIRL Data Elame | YOUTH Program Elements: Education/Career/Training
e el B2sic Career §
017 - Public Sector
2 WEX - 20%: Service Triggers
5 WIOA Youth Program Contributes to Youth Participation/Ext
Intal Asszsents | ygush Elements 1-14; Work Experience ends 90 Day Exit
i;‘;;ﬂ”f“““ Program| Type of | Attachment Vl(Section | Youth Program Element “WIOA Performance | Expenditure | Same-Day Window (Enrolled
6 4 Element| Service 129¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) i Service? | Service)
kil Upgrading anc 1 Career | “utoring, Study Scls Trainirg, |Tutoring/Study Skils Educatonal Achievement Senvicas: Dropout prevent on end recovery strategizsthat lead to
Dropou: Preventicn  [Instruction/Dropout Pravention |completion of the reqirements for a Figh school diplama or fis recognized equivalert. Tutoring,
sty skl tairing and nstruction tha lead toahighschacl diploma are reported under this
8 Such provid Felping y
i y assist pstcas,and proiing o rdresquces
o develop eating strategies. Methodsf nsruction maybe ane none, i3 oD SeXIg O | o on o
through resources and warlshops. e
L YEER4
Entrepreneurial sk NOTE: Strategies d2sgned tokeep youtn IN SCHOOL should be reported here. Thesemayirclade, VR
| Lut are not imited to tutcring, Iteracy cevelopment, active l2zrring xperiznces, after-schcol No Ne fes
\. lepporturitias, snd indvduafze instruction and sredit reccvery sarvces. Taningeses
Senvices geting a youth who has chcpped out of school bacc i schoal are nct reportec here and erx';
lshculd oe reported n Youth Program Elemert #2 Alternative School/DropaLt Recovery Servizes.
= JALL In-SchoolYouth willbe ncludee n the VISG/Cred2rtialoerformance indcators It their -
ISchool status at application that triggers the measures not this element, elane.
5
2 Career | Alternative S y e i Itzr services, such as Adult Educaton and Litaracy Activites
| Senicas i £ducaton) silstraining,indvie uston, and
1A English dLanguage anguage Eduzation), ar2 those that assist youth
who have struggled intraition secondary education. An ahernative education program reans &
envirorment that is.
cistinct and separate from the existing gereral or special eduzation program. Dropout recovery
s, s rd ecorey, coneig s edctirepln g, ettt
i

A0 o) DRSNS 00710 e

Supportive Services (S5) | Follow-Up Services | Work-Based Learning (W3L) | Disaster Recovery DRE

Understanding the Common Language

Four Tabs in the Services
Matrix Apply to the WIOA
Title | Youth Program

* Youth Program Elements:
Education/Career/Trainin

* Supportive Services
* Work-Based Learning
* Follow-Up
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* Don’t put actual youth program elements listed in
the Matrix under the Youth Career Planning (Case
Management) activity.

* Document every service in the MIS within 10 days
of it being provided.

 Ensure the services are outlined in the Individual
Service Strategy (ISS).

* Services screen will list all services provided so that
anyone looking at the client can easily see what
services have been provided.

» Case Notes/Episodes are used to tell the story
about the service.
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What are the Youth Program Elements?
TEGL 21-16

The following discussion clarifies the 14 program
elements and explains the services to be reported under
each specific program element. In addition, the matrix
provides an easy reference for finding applicable program
elements. These clarifications of youth program element
definitions will facilitate the consistent reporting of
services across local areas and prevent duplicated
reporting of the same service in multiple reporting
categories.

10
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What are the Youth Program Elements?

1.  Tutoring, study skills training, instruction and evidence-based dropout prevention and recovery strategies
2.  Alternative secondary school services, or dropout recovery services

3.  Paid and unpaid work experiences

4.  Occupational skill training

5.  Education offered concurrently with workforce preparation activities and training
6. Leadership development opportunities

7.  Supportive services h

8.  Adult mentoring {

9.  Follow-up services \

10. Comprehensive guidance and counseling |

11. Financial literacy education

12. Entrepreneurial skills training

13. Services that provide labor market and employment information

14. Postsecondary preparation and transition activities

11
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Education Offered Concurrently with

Workforce Preparation

Services within this program element reflect
an integrated education and training model in
which adult education and literacy
activities/basic academic skills are included as
part of alternative secondary school services
and dropout recovery services (Youth
Program Element 2) concurrently and
contextually with workforce preparation
activities (program element 3) and workforce
training (program element 4) for a specific
occupation or occupational cluster for the
purpose of educational and career
advancement.

Youth Program Element 5 - Definition

WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart
P4 WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

YOUTH Program Elements: Education/Career/Training

WEX - 20%: Service Triggers
WIOA Youth Program Contributes to Youth Participation/Ext
Youth Elements 1-14: Work Experience ends 90 Day Exit
Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance Expenditure | Same-Day Window (Enrolled
4 Element| Service 125¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requirement Service? Service)
s Career | Education Offered Concurrently[Integrated Education and The ntegrated Career & Academic Preparation System (ICARS),is the implementation of the
with Workforce Preparation  |Training (IET)/ICAPS ntegrated Education and Training (IET) model in linois. 1ETis a service approach that provides
adult education and literacy activitiesfhasic academic skills which are included as part of
alternative secondary school services and dropout recovery services (program element 2) Emplojment Medsures
concurrently and contextualy with workforce preparation activities (program element 3) and YeER2
workforce training {program element 4) for a specific occupation or accupational cluster for the feERd
purpose of educational and career advancement. ICAPS aims to provide an integrated pathway in TNER No No Yes
Career and Technical Education (CTE) for college credit andfor program certificate opportunities
for Adult Education and Literacy (AEL) students that lack basic skils. ICAPS/IET career pathway Traling Mezsures
programs must be approved by the linois Community College Board (ICCB) to ensure the three Yo
components of integrated education and training are provided concurrently as well as contextually 1hSG
as required.
5
6 Career |Leadership Development  |Leadership Development 20 CFR § 681.520 defines this program element as opportunities that encourage responsiblity,
confidence, employabllity, seff-determination, and other positive social behaviors such as:
a) Exposure to postsecondary educational possihilities;
b) Comrmunity and service-learning projects;
¢} Peer-centered activities, including peerrnentonng and tutoring; Enployment Measures
d) Organizational and teamwork training, including team leadership training; ViR
) Training in decision-making, including determining priorities and problem sohving; - No No Yes
) Citizenship training, including lfe skils training such a5 parenting and work behavior training; iR
2) Civic engagement activities which promote the quality of ife in a community, and
h) Other leadership activities that place youth in a leadership role such as serving on youth
leadership committees, such as a Standing Youth Committee,
%

12
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Education Offered Concurrently with

Workforce Preparation

* The Integrated Career & Academic Preparation
System (ICAPS), is the implementation of the
Integrated Education and Training (IET) model in
lllinois. ICAPS aims to provide an integrated
pathway in Career and Technical Education
(CTE) for college credit and/or program
certificate opportunities for Adult Education
and Literacy (AEL) students that lack basic skills.

* [CAPS/IET career pathway programs must be
approved by the lllinois Community College
Board (ICCB) to ensure the three components of
integrated education and training are provided
concurrently as well as contextually as required.

Youth Program Element 5 - Rules

WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart
P4 WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

YOUTH Program Elements: Education/Career/Training

WEX - 20%: Service Triggers
WIOA Youth Program Contributes to Youth Participation/Ext
Youth Elements 1-14: Work Experience ends 90 Day Exit
Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance Expenditure | Same-Day Window (Enrolled
4 Element| Service 125¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requirement Service? Service)
s Career | Education Offered Concurrently[Integrated Education and The ntegrated Career & Academic Preparation System (ICARS),is the implementation of the
with Workforce Preparation  |Training (IET)/ICAPS ntegrated Education and Training (IET) model in linois. 1ETis a service approach that provides
adult education and literacy activitiesfhasic academic skills which are included as part of
alternative secondary school services and dropout recovery services (program element 2) Emplojment Medsures
concurrently and contextualy with workforce preparation activities (program element 3) and YeER2
workforce training {program element 4) for a specific occupation or accupational cluster for the feERd
purpose of educational and career advancement. ICAPS aims to provide an integrated pathway in TNER No No Yes
Career and Technical Education (CTE) for college credit andfor program certificate opportunities
for Adult Education and Literacy (AEL) students that lack basic skils. ICAPS/IET career pathway Traling Mezsures
programs must be approved by the linois Community College Board (ICCB) to ensure the three Yo
components of integrated education and training are provided concurrently as well as contextually 1hSG
as required.
5
6 Career |Leadership Development  |Leadership Development 20 CFR § 681.520 defines this program element as opportunities that encourage responsiblity,
confidence, employabllity, seff-determination, and other positive social behaviors such as:
a) Exposure to postsecondary educational possihilities;
b) Comrmunity and service-learning projects;
¢} Peer-centered activities, including peerrnentonng and tutoring; Enployment Measures
d) Organizational and teamwork training, including team leadership training; ViR
) Training in decision-making, including determining priorities and problem sohving; - No No Yes
) Citizenship training, including lfe skils training such a5 parenting and work behavior training; iR
2) Civic engagement activities which promote the quality of ife in a community, and
h) Other leadership activities that place youth in a leadership role such as serving on youth
leadership committees, such as a Standing Youth Committee,
%
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Education Offered Concurrently with
Workforce Preparation

Youth Program Element 5 - Services

WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart
P4 WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

YOUTH Program Elements: Education/Career/Training

o T . C S WEX - 20%: Service Triggers
y p e ° a re e r e rv I C e WIOA Youth Program Contributes to Youth Participation/Ext
° . . Youth Elements 1-14: Work Experience ends 90 Day Exit
I W D S La b e I . I n t eg ra t e d E d u Cat I 0 n a n d Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance Expenditure | Same-Day |Window (Enrolled
. . 4 Element | Service 125¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requirement Service? Service)
Tr‘a I n I n g ( I E T) / I C A P S 4| Training | Occupational Skils Training | Occupational Skills Training An organized program of study that provides specific vocational skills that lead to proficiency in Emloyment Measures
[Youth) performing actual tasks and technical functions required by certain occupational fields at entry, VEER?
intermediate o advanced levels. Such training must be specified in the participants Individual VEERL
Service Strategy (155) and be of sufficient duration to impart needed skils and lead to a recognized MR
postsecondary credential. Such programs should be outcome orientated and focused on an No No Yes
occupational goal specified in the 155 Traiing Measures
) YCAR
) Training program must be on the (linois ETPL. TMSG
Skill Upgrading and Retraining | participant who already possesses occupational/academic skills i provided training to upgrade
isfher skills, and/or to retrain to gain or maintain skill necessary to become or remain gainfully
employed. Do NOT record if provided as part of a Registered Apprenticeship Program. Foryouth
the training develops professional competencies that are particularly relevant to Employment Measures
vocational/occupation goals st in the 155. The training should result in an acquisition of YEER2
transferable skils that result in an industry recognized certiication or credential. YEERS
YMER
No No Yes
Training program must be on the (linois ETPL.
Training Measures
Do NOT record when the training program/senvice s directly related to the participant's YCAR
Registered Apprenticeship training. These activities must be selected in a dropdown when adding YM3G
3 Registered Apprenticeship service.
1]
Customized Training Training activity provided under a contract that is designed to provide training to youth s asto
meet the special requirements of an employer or group of employers. To be considered a
countable training expenditure, the customized training:
] May not be more than 50% of the total training cost; and Employment Measures

‘_|_ YOUTH Program Elements ~ Supportive Services (SS) | Follow-Up Services | Work-Based Learning (WBL) |_

14
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Question:

* Can | provide each of the elements that make up an IET
separately and report it here under this service?

Answer:

* No. By definition, each of the three components must be
provided concurrently and contextually. The ICAPS/IET
career pathway programs are developed to address this
requirement.

15
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t Level Services

Leadership Development

% WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

The services under this program element are YOUTH Program Elements: Education/ Careet Training

focused on encouraging responsibility w2
’ Service Triggers
H HR H H Contributes to Participation/
confidence, employability, self-determination, T et oo
. . . . . . Youth Elements 1-14: Experience Exit Window
a n d Ot h e r p O S It Ive S O C I a I a n d C I VI C b e h aVI O rs . Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance | Expenditure | Same-Day | (Enrolled
4 |Element | Service 1290(2]) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requirement |  Service? Service)
6 Career  |Leadership Development  (Leadership Development 20 CFR § 681,520 defines this program element as opportunities that encourage responsiility, confidence,
employabilty, self-determintion, and other positive social behaviars such as:
3) Exposure to postsecondary educational possiilities;
b) Community and service-learning projects;
o) Peer-centered activities, including peer mentoring and tutoring;
A Employment Measures
d) Organizational and teamwork training, including team leadership training; VER
e) Training in decision-making, including determining priorities and problem solving; - No No Yes
) Citizenship training, including life skillstraining such s parenting and work behavior training; AR
) Civic engagement activities which promote the quality of ife in a community; and
h) Other leadership activities that place youthn a leadership role such as serving on youth leadership committees,
such as a Standing Youth Committee.
2
7 Career  |Supportive Senvices Supportive Servicas*** 20 CFR § 681,570 destribes supportive services for youth as defined in WIOA Sec. 3(59), as services that enable an
individual to participate in WIOA activities, These servicesinclude, but are not limited to, the following:
3] Linkages to community services;
b) Assistance with transportation;
o) Assistance with childcare and dependent care;
d) Assistance with housing;
&) Needs-related payments; Out-of-School Youth ONLY.
f) Assistance with educational testing; Enmployment Mesures
) Reasonable accommodations for youth with disabilities; VEER
) Legalaid senices; - No No Yes
i) Referrals to heafth carg; WER

il A r annranriate work attire and wark-related tools. including such items as
» | Table of Contents - [AIDIStaf-Agsis B ic areer”| |WAMDMIRGAGISSHAGES]Y ¢0UTH Program Elements  Supportive Seces (55) | Follow-Up Services  Work-Based Leaming (WBL) | DisasterRe

16
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Le a d e r‘S h i p D eve I O p m e nt i WI0A Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VI Table B Participant Level Services Chart
B WIOA YOUTH Services - PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)
Activities include: YOUTH Program Elements: Education/Career/Training
* Exposure to postsecondary educational Vet

Service Triggers

H P . Contributes to Participation/

p O S S I b I I I t I e S ) WIOA Youth Program Youth Work Extends 90 Day

. . . . Youth Elements 1-14: Experience Exit Window
g CO m m u n Ity a n d S e rVI C e —I e a r n I n g p rOJ e Cts’. Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance | Expenditure | Same-Day | (Enrolled
4 |Element | Service 1290(2]) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requirement |  Service? Service)

PY P _ d HYIT H I d 1 ] Career  |Leadership Development Leadership Development 20 CFR § 681,520 defines this program element as opportunities that encourage responsihility, confidence,
e e r C e n t e re a Ct IV It I e S ) I n C u I n g p e e r employabiliy, self-determination, and other postive social behaviors such as:
. . 3) Exposure to postsecondary educational possiilities;
d . b) Community and service-learning projects;

m e n t O rl n g a n t u t O r I n g 4 o) Peer-centered activities, including peer mentoring and tutoring; Ermnlovmert Measures

. . . . d) Organizational and teamwork training, including team leadership training; P VVE[Rz

[} O rga n I Z at I O n a I a n d te a m WO r k t ra I n I n g’ ) Training in de.mswon-making, including determmmg priorities and problem salving; _— No No Yes
) Citizenship training, including i skils training such as parenting and work behavior training; AMER

) Civic engagement activities which promote the quality of ife in a community; and

I n CI u d I n g te a m I e a d e rS h I p t ra I n I n g’. ) Other leadership activiies that place youthin a leadership role such as serving on youth leadership commitiees,

such as a Standing Youth Committee.

7 Career  |Supportive Senvices Supportive Servicas*** 20 CFR § 681,570 destribes supportive services for youth as defined in WIOA Sec. 3(59), as services that enable an
individual to participate in WIOA activities, These servicesinclude, but are not limited to, the following:

3] Linkages to community services;

b) Assistance with transportation;

o) Assistance with childcare and dependent care;

d) Assistance with housing;

&) Needs-related payments; Out-of-School Youth ONLY.

f) Assistance with educational testing; Enmployment Mesures
) Reasonable accommodations for youth with disabilities; VEER

) Legalaid senices; No No Yes

YEERE
i) Refena\s toheafth care; YMER

r annranriate work attire and wark-related tools. including such items as

» | Table of Contents - [AIDIStaf-Agsis B ic areer”| |WAMDMIRGAGISSHAGES]Y ¢0UTH Program Elements  Supportive Seces (55) | Follow-Up Services  Work-Based Leaming (WBL) | DisasterRe
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M
Le a d e r‘S h i p D eve I O p m e nt i WI0A Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VI Table B Participant Level Services Chart
B WIOA YOUTH Services - PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)
Activities include: YOUTH Program Elements: Education/Career/Training
* Training in decision-making, including et

Service Triggers
HI H HI H . Contributes to Participation/
determining priorities and problem solving; ——— b et
. . . . . . . . . Youth Elements 1-14: Experience Exit Window
g Clt I ze n S h I p tra I n I n g’ I n CI u d I n g I Ife S kl I IS Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance | Expenditure | Same-Day | (Enrolled
4 |Element | Service 1290(2]) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requirement |  Service? Service)

t r a i n i n g S u C h a S p a r e nti n g a n d WO r k 6 Career  |Leadership Development  (Leadership Development 20 CFR § 681,520 defines this program element as opportunities that encourage responsiility, confidence,

employabilty, self-determintion, and other positive social behaviars such as:
. . . 3) Exposure to postsecondary educational possiilities;
b e h aV| O r t ra I n I n g ° b) Community and service-learning projects;
I ) ) .
c) Peer-centered activities, including peer mentoring and tutoring; Engoyment Mesures
d) Organizational and teamwork training, including team leadership training;

® C i Vi C e n ga ge m e n t a Ct iv i t i e S W h i C h p ro m Ot e ¢) Training in decision-making, including determining priorities and problem solving; TR No No Yes

) Citizenship training, including i skils training such as parenting and work behavior training; :[MEEI:
. . . . . ) Civic engagement activities which promote the quality of ife in a community; and
t h e q u a I Ity Of I Ife I n a CO m m u n Ity’ a n d h) Other leadership activities that place youthn a leadership role such as serving on youth leadership committees,
such as a Standing Youth Committee.
e Other activities that place youth in a .
7 Career  |Supportive Senvices Supportive Servicas*** 20 CFR § 681,570 destribes supportive services for youth as defined in WIOA Sec. 3(59), as services that enable an
I e a d e rS h i p ro I e’ S u C h a S S e rvi n g O n yo u t h individual to participate in WIOA activities, These servicesinclude, but are not limited to, the following:

3] Linkages to community services;

. . b) Assistance with transportation;

I e a d e rs h I p CO m m Itte eS ( e . g . a YO ut h ) Assstance with childcare and dependent care;
’ d) Assistance with housing;

. . &) Needs-related payments; Out-of-School Youth ONLY.
Sta n d I n g CO m m Itte e ) . i Asstance with educationa testing Employment Measures
) Reasonable accommodations for youth with disabilities; VEER
) Legalaid senices; - No No Yes
i) Referrals to heafth carg; WER
i r annranriate work attire and wark-related tools. including such items as

» | Table of Contents - [AIDIStaf-Agsis B ic areer”| |WAMDMIRGAGISSHAGES]Y ¢0UTH Program Elements  Supportive Seces (55) | Follow-Up Services  Work-Based Leaming (WBL) | DisasterRe
18




ILLINOIS\

o wWorkNet’

CENTER

— _
americanjobcenter

Leadership Development
* Type: Career Service
* |WDS Label: Leadership Development

Youth Program Element 6 - Services

¥ WIOA YOUTH Services - PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)
YOUTH Program Elements: Education/Career/Training

WEX - 20%:
Service Triggers
Contributes to Participation/
WIOA Youth Program Youth Work Extends 90 Day
Youth Elements 1-14: Experience Exit Window
Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance | Expenditure | SameDay | (Enrolled
4 |Element | Service 1290(2]) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requirement |  Service? Service)
6 Career  |Leadership Development  (Leadership Development 20 CFR § 681,520 defines this program element as opportunities that encourage responsiility, confidence,
employabilty, self-determintion, and other positive social behaviars such as:
3) Exposure to postsecondary educational possiilities;
b) Community and service-learning projects;
o) Peer-centered activtes, including peer mentoring and tutoring; Enploment Measures
d) Organizational and teamwork training, including team leadership training; VER
¢) Training in decision-making, including determining priorities and problem solving; - No No Yes
) Citizenship training, including i skils training such as parenting and work behavior training; AR
) Civic engagement activities which promote the quality of ife in a community; and
h) Other leadership activities that place youthn a leadership role such as serving on youth leadership committees,
such as a Standing Youth Committee.
2
7 Career  |Supportive Senvices Supportive Servicas*** 20 CFR § 681,570 destribes supportive services for youth as defined in WIOA Sec. 3(59), as services that enable an
individual to participate in WIOA activities, These servicesinclude, but are not limited to, the following:
3] Linkages to community services;
b) Assistance with transportation;
o) Assistance with childcare and dependent care;
d) Assistance with housing;
&) Needs-related payments; Out-of-School Youth ONLY.
f) Assistance with educational testing; Enmployment Mesures
) Reasonable accommodations for youth with disabilities; VEER
) Legalaid senices; - No No Yes
i) Referrals to heafth carg; WER

il A r annranriate work attire and wark-related tools. including such items as
| bofContes| USRS I

YOUTH Program Elements  Supportive Senvices (S5) -~ Folow-Up Services -~ Work-Based Leaning (WBL) ‘-
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Youth Program Element 6 - Application

Question:
* What are positive social and civic behaviors?

Answer:
 Positive social and civic behaviors may include the following:

(a)Positive attitudinal development;

(b)Self-esteem building;

(c) Openness to work with individuals from diverse backgrounds;
(d)Maintaining healthy lifestyles, including being alcohol- and drug-free;

(e)Maintaining positive social relationships with responsible adults and peers, and
contributing to the well-being of one’s community, including voting;

(f) Maintaining a commitment to learning and academic success;

(g)Avoiding delinquency;

(h)Postponing parenting and responsible parenting, including child support education;
(i) Positive job attitudes and work skills; and

(j) Keeping informed in community affairs and current events. 20
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Supportive Services

The purpose of the services under this
program element is to enable individuals to
participate in WIOA activities.

Supportive services should be provided to
address needs or issues identified during the
intake and assessment process. Any issue that
would hinder the ability of the youth to
participate in WIOA youth services should be
addressed through the provision of supportive
services. A plan for what supportive services
will be needed and how they are provided
must be included in the youth’s Individual
Service Strategy (ISS).

Youth Program Element 7 - Definition

WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VI Table B Participant Level Services Chart

P WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

WIOA Youth Program
Elements 1-14:
Attachment VIl {Section
125c(2)

Youth
Program| Type of

Element | Service

.

YOUTH Program Elements: Education/Career/Training

Youth Program Element
Label (IWDS)

Definition (All definitions are found in TEGL 21-16 Pages 14-23)

*WIOA Performance
Measure(s)

WEX - 20%: Service
Contributes to Youth
Work Experience

Expenditure

Same-Day
Service?

Triggers
Participation/Ext
ends 90 Day Exit

Window (Enrolled

Service)

q

7 Career  |Supportive Services

Supportive Services***

20 CFR § 681570 descries supportive services for youth as defined in WIOA Sec. 3(39), as services
that enable an individual to participate in WIOA activities. These services include, but are not
fimited to, the following:

3) Linkages to community services;

b) Assistance with transportation;

€] Assistance with childcare and dependent care;

) Assistance with housing;

e) Needs-related payments; Out-of-School Youth ONLY.

) Assistance with educational festing;

2) Reasonable accommodations for youth with disabilties;

h) Legal aid services;

i) Referrals to health care;

) Assistance with uniforms or other appropriate work attire and work-related tools, including such
items a5 eyeglasses and protective eye gear;

K] Assistance with books, fees, school supplies, and other necessary items for students enrolled in
Postsecondary education classes; and

I} Payments and fees for employment and training-related applications, tests, and certifications.

Employment Measures
YEER?
YEER4
YMER

No

No

Yes

8 Career | Aduft Mentoring

Adult Mentoring

20CFR § 681490 states that aduft mentoring must last at least 12 months and may take place
both during the program and following exit from the program and be a formal relationship
between a youth participant and an adult mentor that includes structured activities where the
mentor offers guidance, support, and encouragement to develop the competence and character of|
the mentee, The final rule also states that while group mentoring activities and mentoring through
electronic means are allowable as part of the mentoring activities, at a minimum, the local youth

program must match the youth with an individual mentor with whom the youth interacts on a face-

Employment Measures
YEERZ

‘ YOUTH Program Elements  Supportve Services (55)  ~ Follow-Up Serices ‘ Work-Based Leamlng (WBL) ‘_‘
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e Services that enable an individual to
participate in WIOA activities:

Linkages to community services;
Assistance with transportation;
Assistance with childcare and dependent
care;

Assistance with housing;

Needs-related payments; Out-of-School
Youth ONLY.

Assistance with educational testing;
Reasonable accommodations for youth
with disabilities;

Youth Program Element 7 - Rules

WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VI Table B Participant Level Services Chart

P WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

.

Youth
Program
Element

Type of
Service

WIOA Youth Program
Elements 1-14:
Attachment VIl {Section
125c(2)

YOUTH Program Elements: Education/Career/Training

Youth Program Element
Label (IWDS)

Definition (All definitions are found in TEGL 21-16 Pages 14-23)

*WIOA Performance
Measure(s)

WEX - 20%: Service
Contributes to Youth
Work Experience

Expenditure

Same-Day
Service?

Triggers
Participation/Ext
ends 90 Day Exit

Window (Enrolled

Service)

q

7

Career

Supportive Services

Supportive Services***

20 CFR § 681570 descries supportive services for youth as defined in WIOA Sec. 3(39), as services
that enable an individual to participate in WIOA activities. These services include, but are not
fimited to, the following:

3) Linkages to community services;

b) Assistance with transportation;

€] Assistance with childcare and dependent care;

) Assistance with housing;

e) Needs-related payments; Out-of-School Youth ONLY.

) Assistance with educational festing;

2) Reasonable accommodations for youth with disabilties;

h) Legal aid services;

i) Referrals to health care;

) Assistance with uniforms or other appropriate work attire and work-related tools, including such
items a5 eyeglasses and protective eye gear;

K] Assistance with books, fees, school supplies, and other necessary items for students enrolled in
Postsecondary education classes; and

I} Payments and fees for employment and training-related applications, tests, and certifications.

Employment Measures
YEER?
YEER4
YMER

No

No

Yes

Career

Adult Mentoring

Adult Mentoring

20CFR § 681490 states that aduft mentoring must last at least 12 months and may take place
both during the program and following exit from the program and be a formal relationship
between a youth participant and an adult mentor that includes structured activities where the
mentor offers guidance, support, and encouragement to develop the competence and character of|
the mentee, The final rule also states that while group mentoring activities and mentoring through
electronic means are allowable as part of the mentoring activities, at a minimum, the local youth
program must match the youth with an individual mentor with whom the youth interacts on a face-

Employment Measures
YEERZ
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e Services that enable an individual to
participate in WIOA activities:

Legal aid services;

Referrals to health care;

Assistance with uniforms or other appropriate
work attire and work-related tools, including
such items as eyeglasses and protective eye
gear;

Assistance with books, fees, school supplies,
and other necessary items for students
enrolled in Postsecondary education classes;
and

Payments and fees for employment and
training-related applications, tests, and
certifications.

Youth Program Element 7 - Rules

WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VI Table B Participant Level Services Chart

P WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

.

Youth
Program
Element

Type of
Service

WIOA Youth Program
Elements 1-14:
Attachment VIl {Section
125c(2)

YOUTH Program Elements: Education/Career/Training

Youth Program Element
Label (IWDS)

Definition (All definitions are found in TEGL 21-16 Pages 14-23)

*WIOA Performance
Measure(s)

WEX - 20%: Service
Contributes to Youth
Work Experience

Expenditure

Same-Day
Service?

Triggers
Participation/Ext
ends 90 Day Exit

Window (Enrolled

Service)

q

7

Career

Supportive Services

Supportive Services***

20 CFR § 681570 descries supportive services for youth as defined in WIOA Sec. 3(39), as services
that enable an individual to participate in WIOA activities. These services include, but are not
fimited to, the following:

3) Linkages to community services;

b) Assistance with transportation;

€] Assistance with childcare and dependent care;

) Assistance with housing;

e) Needs-related payments; Out-of-School Youth ONLY.

) Assistance with educational festing;

2) Reasonable accommodations for youth with disabilties;

h) Legal aid services;

i) Referrals to health care;

) Assistance with uniforms or other appropriate work attire and work-related tools, including such
items a5 eyeglasses and protective eye gear;

K] Assistance with books, fees, school supplies, and other necessary items for students enrolled in
Postsecondary education classes; and

I} Payments and fees for employment and training-related applications, tests, and certifications.

Employment Measures
YEER?
YEER4
YMER

No

No

Yes

Career

Adult Mentoring

Adult Mentoring

20CFR § 681490 states that aduft mentoring must last at least 12 months and may take place
both during the program and following exit from the program and be a formal relationship
between a youth participant and an adult mentor that includes structured activities where the
mentor offers guidance, support, and encouragement to develop the competence and character of|
the mentee, The final rule also states that while group mentoring activities and mentoring through
electronic means are allowable as part of the mentoring activities, at a minimum, the local youth
program must match the youth with an individual mentor with whom the youth interacts on a face-

Employment Measures
YEERZ
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Supportive Services

When can supportive services be provided to WIOA title | Youth?
Supportive services can be provided to WIOA title | Youth during program participation
and during follow-up services. There are no specific requirements for when to provide
supportive services. They may be provided based on the participant’s needs as
identified in the youth’s Individual Service Strategy (ISS).

How do support services relate to follow-up services?

Supportive services are one of the five types of WIOA title | Youth program elements
that may be provided during follow-up as discussed in 20 CFR 681.580. If supportive
services are provided as a follow-up service, they do not extend the date of exit.

24
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RULES for Documenting in MIS

* Local Workforce Innovation Boards (LWIBs)
must develop a supportive services policy that
ensures resource and service coordination in

the local area.

e Boards policies should ensure SS are WIOA-funded
only when these services are not available through
other agencies and that the services are necessary
to participate in Title | activities.

* All local staff, especially career planners, must
have copies of local policies and understand

NOTE | how to apply the local board’s policies.

Note
This has been a repeat finding across multiple local areas during federal monitoring. 25
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Youth Program Element 7 - Application

Question:
e Can (WIOA funded) support services occur during the
follow-up period?

Answer:

* Yes. All allowable supportive services can be provided for
WIOA Youth during their post-exit follow-up.

e MIS Rule:

* [WDS/MIS will not allow a “SS-Supportive Service” record to be
added post-exit when a “Follow-Up” service record is open. So,
any supportive service and activity must be documented via
general case notes. Same rule will apply in system at deployment
of Youth service updates.
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A C
WIOA Services - PIRL OMB Control Number 1205-0521
WIOA Supportive Services - (PIRL Data Element Nos. 1409 and 1500)

WIOA Title | Supportive Services DRAFT

Supportive Services: Supportive Services that are necessary to enable an individual to successfully participate in WIOA activities for Youth or career and trai es authorized under WIOA for
Adults and Dislocated Workers.

Local Workforce Innovation Boards (LWIBs) must develop a supportive services policy that ensures resource and service coordination in the local area. The policy should address procedures for referral to
such services, including how such services will be funded when they are not otherwise available from partners or other sources.

Service/Activity Label Same-Day
5 | PIRL Data Element Name {IWDs) Definition Service?
Most Recent Date Received S5 - Child/Dependent Care Services provided to a participant to permit his/her participation in a WiOA-funded career service or training program or their retention of a job gained through WIOA participation by ensuring that
Supportive Services children or other dependents of the participant are properly cared for during the period of time a participant is in training or at work. Assistance may include child/adult day care or after school
programs which are in-home or outside the home. Childcare usually includes supervision and shelter and may include meals and transportation. Yes
& |
S5 - Transportation Services provided to a participant to permit his/her participation in a WiOA-funded career service or training program or retention of a job gained through WI0A participation by ensuring that he or
she has the ability to make the trip from his or her residence to the training or employment site {and childcare site, if necessary) and back. Assistance may include the cost of public transportation or
mileage reimbursement if the participant is using his or her vehicle for transportation purposes. Yes
i —
SS - Healthcare Services provided to a participant to permit his/her participation in a WiOAa-funded career service or training program or retain employment that was gained through Wi0A participation by ensuring
that needed health services are made available. Health care services may include, but are not limited to:
a) Physical examination required for participation in training or as a condition of employment;
b} Provision of eyeglasses;
- Yes
c) Essential dental services;
d) Reasonable accommeodations for individuals with disabilities; and
e) Other essential health care that is required by the program.
8
55 - Other Supportive Services Other supportive services that are made available to participants to enable their participation in a WIOA-funded career service or training program or to assist them in obtaining and/or retaining a job
gained through WIOA participation. These may include, but are not limited to:
a) Assistance with educational testing;
b) Assistance with books, fees, school supplies, and other necessary items for students enrolled in postsecondary education classes;
d)} Payments and fees for employment and training-related applications, tests, and certifications; Yes
e) Meals (for youth only); and
f}) Other reasonable expenses to permit a participant to participate in the WIOA program or keep thier employment.

1A D Star-Assist & Ind Career | [ANDIISNNOISENEEsN IVOUTHIPIOGramEISEnts)| _Supportive Services (SS)  Follow-Up Services | Work-Based Learning (WBL) | Disaster Recovery DRE
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WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart

P4 WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

This program e lement involves a formal YOUTH Program Elements: Education/Career/Training

relationship between a youth participant and Nt 25 s e

WIOA Youth Program Contributes to Youth Participation/Ext
H Youth Elements 1-14: Work Experience ends 90 Day Exit
a n a d u It m e nto r t h at I n C I u d e S St r u Ct u re d Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance Expenditure | Same-Day Window (Enrolled

.

o« e, . Element | Service 125¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s] Requirement Service? Service)
a Ct IV It I e S W h e re t h e m e nto r Offe rS g u I d a n C e’ ] Career | Aduft Mentoring Adult Mentoring 20 CFR § 681.490 states that adult mentoring must last at least 12 months and may take place

both during the program and following exit from the program and be a formal relationship
between a youth participant and an adult mentor that includes structured activities where the

S U p p O rt, a n d e n CO U ra ge l I I e nt to h e I p d eve I O p mentor offers guidance, support, and encouragement to develop the competence and character of

the mentee, The final rule also states that while group mentoring activities and mentoring through

t h e yo u t h ! S CO m p ete n C e a n d C h a r a Cte r. e\edromcmeansareaHowab\eas.partofthementoring activites, at a minimum, the local youth Employrzin[tﬁhzneasuies

program must match the youth with an individual mentor with whom the youth interacts on a face- No No
YEER4

YMER

Yes
to-face basis. Mentoring may include workplace mentoring where the local program matches a

youth participant with an employer or employee of a company. Local programs should ensure
appropriate processes are in place to adequately screen and select mentors.

9 Career - |Follow-Up Services Follow-Up Services*** 20 CFR § 681,580 describes fallow-up services as critical services provided following a youth's exit
from the program to help ensure the youth is successful in employment and/or postsecondary
education and training. Follow-up services may include regular contact with a youth participant’s
employer, including assistance in addressing work-related problems that arise. Follow-up services
may beginimmediately following the last expected date of service in the Youth program (and any
ther DOL program in which the participant is co-enrolled if the state is using a commn exit policy
as discussed in TEGL No. 10-16) when no future services are scheduled. Follow-up services do not
cause the exit date to change and do not trigger re-enrollment in the program. The final rule also
states that follow-up services for youth also may include the following program elements:

a) Supportive services;

b) Adult mentoring;

¢} Financial iteracy education; Employment Measures
d) Services that provide labor market and employment information about in-demand industry YEER?

‘ YOUTH Program Elements | Supportive Services (SS) ~ Follow-Up Services -~ Work-Based Leamlng (WBL) |_
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R WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart
Ad u It Mentorin 8 P WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)
While group mento rin g act ivities and YOUTH Program Elements: Education/Career/Training
mentoring through electronic means are et 20 s T

WIOA Youth Program Contributes to Youth Participation/Ext
H H Youth Elements 1-14; Work Experience ends 30 Day Exit
a I I Owa b I e S e rVI C e S u n d e r t h I S e I e m e ntl t h e Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance Expenditure | Same-Day |Window (Enrolled

.

Element | Service 125¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requirement Service? Service)

yo ut h m u St b e m atc h e d W It h a n I n d IVI d u a I 8 Career | Aduft Mentoring Adult Mentoring 20 CFR § 681,430 states that adult mentoring must last at least 12 months and may take place
both during the program and following exit from the program and be a formal relationship

H between a youth participant and an adult mentor that includes structured activities where the
m e nto r W h O p rOVI d e S S O m e fa C e _to _fa C e mentor offers guidance, support, and encouragement to develop the competence and character of
the mentee, The final rule also states that while group mentoring activities and mentoring through

i nte r a Ct i O n electronic means are allowable s partof the mentoring activities ata mirimum, thelocalyouth | EMPOyment Measures
. q YEERZ

program must match the youth with an individual mentor with whom the youth interacts on a face- No No Yes
to-face basis. Mentoring may include workplace mentoring where the local program matches a YEERY

[} Th is e I e m e nt m ay i n C I u d e WO r k p I a C e youth pa.mmpantwwth anemployer or employee of a company. Local programs should ensure YMER
appropriate processes are in place to adequately screen and select mentors.
mentoring where the youth is matched with
a n e m p I Oye r O r e m p I Oye e Of a CO m p a ny. 9 Career - |Follow-Up Services Follow-Up Services*** 20 CFR § 681,580 describes fallow-up services as critical services provided following a youth's exit

from the program to help ensure the youth is successful in employment and/or postsecondary

. . education and training. Follow-up services may include regular contact with a youth participant’s

L4 M u St b e a fo rl I I a I re I at I O n S h I p b etwe e n a employer, including assistance in addressing work-related problems that arise. Follow-up services
may beginimmediately following the last expected date of service in the Youth program (and any

ther DOL program in which the participant is co-enrolled if the state is using a commn exit policy

yo u t h p a rt i Ci p a nt a n d a n a d u It m e nto r t h at s discussed in TEGL No. 10-16) when no future services are scheduled. Follow-up services do not

cause the exit date to change and do not trigger re-enrollment in the program. The final rule also

i n CI u d es St ru Ct ure d a Ctivit i es w h ere t h e zt)a;eu;pg;ar;ic!\?:;g;ew\cesforyoutha\mmaymdudethefo”owmg program elements:

. b) Adult mentoring;
m e nto r Offe rs g u I d a n C e’ S u p p o rt’ a n d ;; ?gr:/ﬂ\;:‘t‘;wt:t[:z\;::i:w 'market and employment information about in-demand industry Emp""frT(:”[tR"zﬂeaWWE‘
encou rage me nt tO d eve I o) p t h e com pete nce \ YOUTH Program Elements | Supportive Services (SS) ~ Follow-Up Services -~ Work-Based Leamlng (WBL) |_

and character of the mentee. >
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Adult Mentoring

* The mentoring services must last at least 12
months and may occur both during
participation and as a follow-up
service after program exit. :

* Local Workforce Innovation Boards (LWIBs)
are responsible for having appropriate
processes in place to adequately screen and

select mentors.

* While DOL strongly prefers that career 9
planners not serve as mentors, they may in
areas where adult mentors are scarce.

Youth Program Element 8 - Rules

WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart

P4 WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

Youth
Program
Element

.

Type of
Service

WIOA Youth Program
Elements 1-14:
Attachment VIl (Section
125¢2)

YOUTH Program Elements: Education/Career/Training

Youth Program Element
Label (IWDS)

Definition (All definitions are found in TEGL 21-16 Pages 14-23)

*WIOA Performance
Measure(s)

WEX - 20%: Service
Contributes to Youth
Work Experience
Expenditure
Requirement

Same-Day
Service?

Triggers
Participation/Ext
ends 90 Day Exit

Window (Enrolled

Service)

Career

Adult Mentoring

Adult Mentoring

20 CFR § 681,430 states that adult mentoring must last at least 12 months and may take place
both during the program and following exit from the program and be a formal relationship
between a youth participant and an adult mentor that includes structured activities where the
mentor offers guidance, support, and encouragement to develop the competence and character of
the mentee, The final rule also states that while group mentoring activities and mentoring through
electronic means are allowable as part of the mentoring activities, at a minimumm, the local youth
program must match the youth with an individual mentor with whom the youth interacts on a face-
to-face basis. Mentoring may include workplace mentoring where the local program matches a
youth participant with an employer or employee of a company. Local programs should ensure
appropriate processes are in place to adequately screen and select mentors.

Employment Measures
YEERZ
YEER4
YMER

No

No

Yes

Career

Follow-Up Services

Follow-Up Services***

20 CFR § 681,580 describes fallow-up services as critical services provided following a youth's exit
from the program to help ensure the youth is successful in employment and/or postsecondary
education and training. Follow-up services may include regular contact with a youth participant’s
employer, including assistance in addressing work-related problems that arise. Follow-up services
may beginimmediately following the last expected date of service in the Youth program (and any
ther DOL program in which the participant is co-enrolled if the state is using a commn exit policy
as discussed in TEGL No. 10-16) when no future services are scheduled. Follow-up services do not
cause the exit date to change and do not trigger re-enrollment in the program. The final rule also
states that follow-up services for youth also may include the following program elements:

a) Supportive services;

b) Adult mentoring;

¢} Financial iteracy education;

d) Services that provide labor market and employment information about in-demand industry

Employment Measures
YEER?

30
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WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart

P4 WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

° Ty pe: Career Service YOUTH Program Elements: Education/Career/Training

* |WDS Label: Adult Mentoring N2 S e

WIOA Youth Program Contributes to Youth Participation/Ext
Youth Elements 1-14: Work Experience ends 90 Day Exit
Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance Expenditure | Same-Day |Window (Enrolled

Element | Service 125¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requirement Service? Service)

8 Career | Aduft Mentoring Adult Mentoring 20 CFR § 681,430 states that adult mentoring must last at least 12 months and may take place
both during the program and following exit from the program and be a formal relationship
between a youth participant and an adult mentor that includes structured activities where the
mentor offers guidance, support, and encouragement to develop the competence and character of
the mentee, The final rule also states that while group mentoring activities and mentoring through
electronic means are allowable s partof the mentoring activities ata mirimum, thelocalyouth | EMPOyment Measures
program must match the youth with an individual mentor with whom the youth interacts on a face- YEER No No Yes
to-face basis. Mentoring may include workplace mentoring where the local program matches a YEERY
youth participant with an employer or employee of a company. Local programs should ensure MER
appropriate processes are in place to adequately screen and select mentors.

.

9 Career - |Follow-Up Services Follow-Up Services*** 20 CFR § 681,580 describes fallow-up services as critical services provided following a youth's exit
from the program to help ensure the youth is successful in employment and/or postsecondary
education and training. Follow-up services may include regular contact with a youth participant’s
employer, including assistance in addressing work-related problems that arise. Follow-up services
may beginimmediately following the last expected date of service in the Youth program (and any
ther DOL program in which the participant is co-enrolled if the state is using a commn exit policy
as discussed in TEGL No. 10-16) when no future services are scheduled. Follow-up services do not
cause the exit date to change and do not trigger re-enrollment in the program. The final rule also
states that follow-up services for youth also may include the following program elements:

a) Supportive services;

b) Adult mentoring;

¢} Financial iteracy education; Employment Measures
d) Services that provide labor market and employment information about in-demand industry YEER?

‘ YOUTH Program Elements | Supportive Services (SS) ~ Follow-Up Services -~ Work-Based Leamlng (WBL) |_
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Question:

e |f a staff member of our service provider mentors
youth during the summer, does that count as Adult

Mentoring?
Answer:

* No. The mentoring must last for 12 months.
Additionally, the activities provided by the service
providers must meet the definition of adult mentoring.

32
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Follow-Up Services
Services under this program element are YOUTH Program Elements: Education/Career/Training
provided after program exit to help ensure the
youth is successful in employment and/or || st vkt || miaota

Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance Expenditure | Same-Day Window (Enrolled
p O Sts e CO n d a ry e d u Cat I O n a n d t ra I n I n g 4 |Element | Service 125¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s| Requi Service? Service)
° 9 Career  |Follow-Up Services Follow-Up Services*** 20 CFR § 681580 describes follow-up services as critical services provided following a youth's exit

WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart
P4 WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

WEX - 20%: Service Triggers

. . from the program to help ensure the youth s successfulin employment andor postsecondary
L4 S O m e fo I I OW— u p S e rVI C e S m ay I n C I u d e Ot h e r education and training. Follow-up services may include regular contact with a youth participant’s

employer, including assistance in addressing work-related problems that arise. Follow-up services
may begin immediately following the last expected date of service in the Youth program (and any

p rog ra m e I e m e ntS other DOL program in which the participant is co-enrolled if the state s using 2 common exit policy

as discussed in TEGL No. 10-16) when no future services are scheduled. Follow-up services do not

° TO CO u nt a S fo I I OW_ u p Se rvi CeS, t h ey m u St causetheex\tdatetocha.ngeand donot trigger re-enrollment in the program. The final rule also

states that follow-up senvices for youth also may include the following program elements:

. e I . a) Supportive services;
f h d b) Adult mentoring;
O CC u r a te r t e p a rt I CI p a nt S eX I t ate ° ¢] Financial literacy education; Employment Measures
) Services that provide labor market and employment information about in-demand industry YEER? o Wk "o
sectors or occupations available in the local area, such as career awareness, career counseling, and YEERE
career exploration services; and YMER

) Actiities that help youth prepare for and transtion to postsecondary education and training.
Provision of these program elements must occur after the exit date in order to count & follow-up
senvices. DOL recommends that when these services are provided s follow-up services they are
coded as follow-up services in state/local management information systems as opposed to program
senvices provided prior to program exit so that management information systems clearly
differentiate follow-up services from those services provided prior to exit. In addition, such follow-
up senvices should be documented in the case file that they were provided as follow-up services
past exit.

in D A ADT BN réatnr that vidanen and rauneal

‘_|_ YOUTH Program Elemenis Supportive Sewlcés (SS) ‘ Follow Up Services -~ Work-Based Leaing (WBL) ‘_|
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F (0] | | OW- U p S e r‘vi ces WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart

P4 WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

* FoIIow—up services may begin immediately YOUTH Program Elements: Education/Career/Training
following the last expected date of service in

'outh Program ntributes to Youtl articipation/Ext

the Youth Program (and any other program b || B ke | |wasonen

Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance Expenditure | Same-Day Window (Enrolled
I n W h I C h th e p a rt I CI p a nt IS Co_e n ro I I e d If th e 4 |Element | Service 125¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s| Requi Service? Service)
9 Career  |Follow-Up Services Follow-Up Services*** 20 CFR § 681580 describes follow-up services as critical services provided following a youth's exit

WEX - 20%: Service Triggers

. . . . from the program to help ensure the youth s successfulin employment andor postsecondary
State I S u S I n g a CO m m O n eX It p O I I Cy a S education and training. Follow-up services may include regular contact with a youth participant’s

employer, including assistance in addressing work-related problems that arise. Follow-up services

d iscussed in TEG L N O ] 10—16) Wh e n n O may begin immediately following the last expected date of service in the Youth program (and any

other DOL program in which the participant is co-enrolled if the state s using 2 common exit policy
as discussed in TEGL No. 10-16) when no future services are scheduled. Follow-up services do not

fut u re Se rvi Ces a re SC h e d u I e d . causetheex\tdatetocha.ngeand do nat trigger re-enrollment in the pragram, The final rule also

states that follow-up senvices for youth also may include the following program elements:

. a) Supportive services;
[ ] I I - d b) Adult mentoring;
F O O W u p S e rv I C e S O n Ot C a u S e a ¢] Financial literacy education; Employment Measures
« . 1 o o ) Services that provide labor market and employment information about in-demand industry YEER? o Wi o
p a rt I C I p a n t S eX I t d a t e t O C h a n ge O r t r I gge r sectors or occupations available in the local area, such as career awareness, career counseling, and VEERY
career exploration services; and YMER

. ) Actiities that help youth prepare for and transtion to postsecondary education and training.
re ‘e n ro I I m e nt I n t h e W I OA YO u t h P rog ra m . Provision of these program elements must occur after the exit date in order to count & follow-up
senvices. DOL recommends that when these services are provided s follow-up services they are
coded as follow-up services in state/local management information systems as opposed to program
senvices provided prior to program exit so that management information systems clearly
differentiate follow-up services from those services provided prior to exit. In addition, such follow-
up senvices should be documented in the case file that they were provided as follow-up services
past exit.

in D A RO1 BN rhatnr that .| n and rauncaling aravidae indiidu sl d
‘_|_ YOUTH Program Elemenis Suppodive Senvices (S5)  Follow-Up Services - Work-Based Learning (WBL) ‘_|
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Follow-Up Services

* Youth must be enrolled in follow-up services
for a minimum of 12 months (2 exceptions =
cannot locate or declining services).

The 12-month follow-up requirement is
completed upon one year from the date of
exit.

Follow-up services for youth may last longer
than 12 months. See local policy on follow-
up services.

May include regular contact with a youth
participant's employer, including assistance
in addressing work-related problems that
arise.

Youth Program Element 9 - Rules

WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart

P4 WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

.

Youth
Program
Element

Type of
Service

WIOA Youth Program
Elements 1-14:
Attachment VIl {Section
12502)

YOUTH Program Elements: Education/Career/Training

Youth Program Element
Label (IWDS)

Definition (All definitions are found in TEGL 21-16 Pages 14-23)

*WIOA Performance
Measure(s|

WEX - 20%: Service
Contributes to Youth
Work Experience

Expenditure

Same-Day
Service?

Triggers
Participation/Ext
ends 90 Day Exit

Window (Enrolled

q

Service)

Career

Follow-Up Services

Follow-Up Services***

20 CFR § 681580 describes follow-up services as critical services provided following a youth's exit
from the program to help ensure the youth is successfulin employment andor postsecondary
education and training. Follow-up services may include regular contact with a youth participant’s
employer, including assistance in addressing work-related problems that arise. Follow-up services
may begin immediately following the last expected date of service in the Youth program (and any
other DOL program in which the participant is co-enrolled if the state s using 2 common exit policy
as discussed in TEGL No. 10-16) when no future services are scheduled. Follow-up services do not
cause the exit date to change and do not trigger re-enrollment in the program. The final rule also
states that follow-up senvices for youth also may include the following program elements:

a) Supportive services;

b) Adult mentoring;

¢] Financial literacy education;

) Services that provide labor market and employment information about in-demand industry
sectors or occupations available in the local area, such as career awareness, career counseling, and
career exploration services; and

) Actiities that help youth prepare for and transtion to postsecondary education and training.
Provision of these program elements must occur after the exit date in order to count & follow-up
senvices. DOL recommends that when these services are provided s follow-up services they are
coded as follow-up services in state/local management information systems as opposed to program
senvices provided prior to program exit so that management information systems clearly
differentiate follow-up services from those services provided prior to exit. In addition, such follow-
up senvices should be documented in the case file that they were provided as follow-up services
past exit.

Employment Measures
YEER?
YEERY
YMER

No

N/A

No

oo BB 107 v

D A ADT BN réatnr that

SuppomveSerwces(SS) * Follow-Up Senvices  Work-Based Learning (WBL) ‘_|
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WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart
P4 WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

Follow-Up Services

¢ Type: Career Service YOUTH Program Elements: Education/Career/Training
e |WDS Label: Follow-Up Services

WEX - 20%: Service Triggers
WIOA Youth Program Contributes to Youth Participation/Ext
Youth Elements 1-14: Work Experience ends 90 Day Exit
Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance Expenditure | Same-Day |Window (Enrolled
Element | Service 125¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s| Requi Service? Service)
9 Career  |Follow-Up Services Follow-Up Services*** 20 CFR § 681580 describes follow-up services as critical services provided following a youth's exit
from the program to help ensure the youth is successfulin employment andor postsecondary
education and training. Follow-up services may include regular contact with a youth participant’s
employer, including assistance in addressing work-related problems that arise. Follow-up services
may begin immediately following the last expected date of service in the Youth program (and any
other DOL program in which the participant is co-enrolled if the state s using 2 common exit policy
as discussed in TEGL No. 10-16) when no future services are scheduled. Follow-up services do not
cause the exit date to change and do not trigger re-enrollment in the program. The final rule also
states that follow-up senvices for youth also may include the following program elements:
a) Supportive services;
b) Adult mentoring;
¢] Financial literacy education; Employment Measures
) Services that provide labor market and employment information about in-demand industry YEER?
sectors or occupations available in the local area, such as career awareness, career counseling, and YEERY
career exploration services; and YMER
) Actiities that help youth prepare for and transtion to postsecondary education and training.
Provision of these program elements must occur after the exit date in order to count & follow-up
senvices. DOL recommends that when these services are provided s follow-up services they are
coded as follow-up services in state/local management information systems as opposed to program
senvices provided prior to program exit so that management information systems clearly
differentiate follow-up services from those services provided prior to exit. In addition, such follow-
up senvices should be documented in the case file that they were provided as follow-up services
past exit.

.

No N/A No

in 3 i D A RO1 BN rhatnr that b un miidanca and ranncaling nravidar individial d
‘_|_ YOUTH Program Elements ~ Supportive Services (55) | Follow-Up Senvices |~ Work-Based Learring (WBL) ‘_|
36



idricNer Follow-Up Services as Program Elements

CENTER

— _
americanjobcenter

Question:

 Can Follow-Up Services for Youth participants include
other Youth Program Elements?

Answer:

* Yes. Follow-up services for youth also may include the
following program elements:

* Supportive services;
e Adult mentoring;
* Financial literacy education;

* Services that provide labor market and employment information;
PLEASE and

adlc e Activities that help youth prepare for and transition to

postsecondary education and training.

Note
Provision of these program elements must occur after the exit date in order to count as follow-up services. 37
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A C
' WIOA Services - PIRL OMB Control Number 1205-0521
> WIOA Follow-Up Services - (PIRL Data Element Nos. 1412 and 1503)

R Follow-Up Services: WIOA Title | Adult, Dislocated Workers and Youth DRAFT

Service/Activity Label Same-Day
4 | PIRL Data Element Name (IwWDS) Definition Service?
Most Recent Date Received Follow-Up Services Adult and DW -
Follow-up Service Follow-up services must be provided, as appropriate, for participants in adult or dislocated

worker workforce activities who are placed in unsubsidized employment, for up to 12 months
after the first day of employment per the Follow-Up Services policy. Follow-up services must
meet the needs of the participant and may include, but is not limited to the following:

a) Counseling individuals about the workplace;

b) Contacting individuals or employers to verify employment;

c) Contacting individuals or employers to help secure better paying jobs, additional career
planning, and counseling for the individual;

d) Assisting individuals and employers in resolving work-related problems;

e) Connecting individuals to peer support groups;

f) Providing individuals with information about additional educational or employment
opportunities; and No
g) Providing individuals with referrals to other community resources.

| IAID Staff-Assist & nd Career | IAIDIIENINOISSVIEEsN [YOUTHIPOORM EISMEisy) _Suppoiiive Servicos (55 | Foilow Up servicés ' Work Based ieaining (Wsl) __ Disaster Recovery DRE
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Comprehensive Guidance and

Comprehensive guidance and counseling
provides individualized counseling to
participants. This includes career and
academic counseling, drug and alcohol abuse
counseling, mental health counseling, and
referral to partner programs, as appropriate.

Youth Program Element 10 - Definition

WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VII Table B Participant Level Services Chart

P WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

.

Youth
Program
Element

Type of
Service

WIOA Youth Program
Elements 1-14:
Attachment VIl {Section
125¢2)

YOUTH Program Elements: Education/Career/Training

Youth Program Element
Label (IWDS)

Definition (All definitions are found in TEGL 21-16 Pages 14-23)

*WIOA Performance
Measure(s)

WEX - 20%: Service
Contributes to Youth
Work Experience
Expenditure
Requirement

Same-Day
Service?

Triggers
Participation/Ext
ends 90 Day Exit
Window (Enrolled

Service)

]

Career

Comprehensive Guidance and
Counseling

Comprehensive Guidance and
Counseling

20 CFR § 681,510 states that comprehensive guidance and counseling provides individualized
counseling to participants. This includes drug and alcohol abuse counseling, mental heatth
counseling, and referral to partner programs, as appropriate. Programs should not record

this youth elementin place of Youth Career Counseling and Planning activities. When referring
participants to necessary counseling that cannot be provided by the local youth program or its

senice providers, the local youth program must coordinate with the organization it refers toin
order to ensure continity of service, When resources exist within the local program or its service
providers, it is allowable to provide counseling services directly to participants rather than refer
youth to partner progrars.

Employment Measures
YEER?
YEER4
YMER

No

No

Yes

1

Career

Financial Literacy Education

Financial Literacy Services

Per § 681,500 the financial iteracy education program element may include activities which:

3) Support the ability of participants to create hudgets, initiate checking and savings accounts at
hanks, and make informed financial decisions;

b) Support participants in leaming how to effectively manage spending, credit, and debt, including
student loans, consumer credit, and credit cards;

) Teach participants about the significance of credit reports and credit scores; what their rights
are regarding their credit and financial information; how to determine the accuracy of a credit
report and how to correct inaccuracies; and how to improve or maintain good credit;

d) Support a participant's ability to understand, evaluate, and compare financial products,
senvices, and opportunities and to make informed financial decisions;

e) Educate participants about identity theft, ways to protect themselves from identify theft, and
how to resolve cases of identity theft and in other ways understand their rights and protections
related to personal identity and financial data;

) Support activities that address the particular financial iteracy needs of non-English speakers,
including providing the support through the development and distribution of multiingual financial
literacy and education materials;

Employment Measures
YEER?
YEER4
YMER

No

No

Yes

‘_|_ YOUTH Program Elements ~ Supportive Services (SS) | Follow-Up Services | Work-Based Learning (WBL) |_
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Comprehensive Guidance and

* Comprehensive guidance and counseling
provides individualized counseling to
participants including:

* Drug and alcohol abuse counseling,

* Mental health counseling, and
» Referral to partner programs, as appropriate.

* Programs should not record this youth
element in place of Youth Career Counseling
and Planning activities.

Youth Program Element 10 - Rules

WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VII Table B Participant Level Services Chart

P WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

.

Youth
Program
Element

Type of
Service

WIOA Youth Program
Elements 1-14:
Attachment VIl {Section
125¢2)

YOUTH Program Elements: Education/Career/Training

Youth Program Element
Label (IWDS)

Definition (All definitions are found in TEGL 21-16 Pages 14-23)

*WIOA Performance
Measure(s)

WEX - 20%: Service
Contributes to Youth
Work Experience
Expenditure
Requirement

Same-Day
Service?

Triggers
Participation/Ext
ends 90 Day Exit

Window (Enrolled

Service)

]

Career

Comprehensive Guidance and
Counseling

Comprehensive Guidance and
Counseling

20 CFR § 681,510 states that comprehensive guidance and counseling provides individualized
counseling to participants. This includes drug and alcohol abuse counseling, mental heatth
counseling, and referral to partner programs, as appropriate. Programs should not record
this youth elementin place of Youth Career Counseling and Planning activities. When referring
participants to necessary counseling that cannot be provided by the local youth program or its
senice providers, the local youth program must coordinate with the organization it refers toin
order to ensure continity of service, When resources exist within the local program or its service
providers, it is allowable to provide counseling services directly to participants rather than refer
youth to partner progrars.

Employment Measures
YEER?
YEER4
YMER

No

No

Yes

1

Career

Financial Literacy Education

Financial Literacy Services

Per § 681,500 the financial iteracy education program element may include activities which:

3) Support the ability of participants to create hudgets, initiate checking and savings accounts at
hanks, and make informed financial decisions;

b) Support participants in leaming how to effectively manage spending, credit, and debt, including
student loans, consumer credit, and credit cards;

) Teach participants about the significance of credit reports and credit scores; what their rights
are regarding their credit and financial information; how to determine the accuracy of a credit
report and how to correct inaccuracies; and how to improve or maintain good credit;

d) Support a participant's ability to understand, evaluate, and compare financial products,
senvices, and opportunities and to make informed financial decisions;

e) Educate participants about identity theft, ways to protect themselves from identify theft, and
how to resolve cases of identity theft and in other ways understand their rights and protections
related to personal identity and financial data;

) Support activities that address the particular financial iteracy needs of non-English speakers,
including providing the support through the development and distribution of multiingual financial
literacy and education materials;

Employment Measures
YEER?
YEER4
YMER

No

No

Yes

‘_|_ YOUTH Program Elements ~ Supportive Services (SS) | Follow-Up Services | Work-Based Learning (WBL) |_

40




ILLINOIS\

o wWorkNet’

CENTER

— _
americanjobcenter

Comprehensive Guidance and

* When referring participants to necessary
counseling that cannot be provided by the
local youth program or its service providers,
the local youth program must coordinate
with the organization it refers to in order to
ensure continuity of service.

* When qualified resources exist within the
local program or its service providers, it is
allowable to provide counseling services
directly to participants rather than refer
youth to partner programs.

Youth Program Element 10 - Rules

WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VII Table B Participant Level Services Chart

P WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

.

Youth
Program
Element

Type of
Service

WIOA Youth Program
Elements 1-14:
Attachment VIl {Section
125¢2)

YOUTH Program Elements: Education/Career/Training

Youth Program Element
Label (IWDS)

Definition (All definitions are found in TEGL 21-16 Pages 14-23)

*WIOA Performance
Measure(s)

WEX - 20%: Service
Contributes to Youth
Work Experience
Expenditure
Requirement

Same-Day
Service?

Triggers
Participation/Ext
ends 90 Day Exit

Window (Enrolled

Service)

]

Career

Comprehensive Guidance and
Counseling

Comprehensive Guidance and
Counseling

20 CFR § 681,510 states that comprehensive guidance and counseling provides individualized
counseling to participants. This includes drug and alcohol abuse counseling, mental heatth
counseling, and referral to partner programs, as appropriate. Programs should not record
this youth elementin place of Youth Career Counseling and Planning activities. When referring
participants to necessary counseling that cannot be provided by the local youth program or its
senice providers, the local youth program must coordinate with the organization it refers toin
order to ensure continity of service, When resources exist within the local program or its service
providers, it is allowable to provide counseling services directly to participants rather than refer
youth to partner progrars.

Employment Measures
YEER?
YEER4
YMER

No

No

Yes

1

Career

Financial Literacy Education

Financial Literacy Services

Per § 681,500 the financial iteracy education program element may include activities which:

3) Support the ability of participants to create hudgets, initiate checking and savings accounts at
hanks, and make informed financial decisions;

b) Support participants in leaming how to effectively manage spending, credit, and debt, including
student loans, consumer credit, and credit cards;

) Teach participants about the significance of credit reports and credit scores; what their rights
are regarding their credit and financial information; how to determine the accuracy of a credit
report and how to correct inaccuracies; and how to improve or maintain good credit;

d) Support a participant's ability to understand, evaluate, and compare financial products,
senvices, and opportunities and to make informed financial decisions;

e) Educate participants about identity theft, ways to protect themselves from identify theft, and
how to resolve cases of identity theft and in other ways understand their rights and protections
related to personal identity and financial data;

) Support activities that address the particular financial iteracy needs of non-English speakers,
including providing the support through the development and distribution of multiingual financial
literacy and education materials;

Employment Measures
YEER?
YEER4
YMER

No

No

Yes

‘_|_ YOUTH Program Elements ~ Supportive Services (SS) | Follow-Up Services | Work-Based Learning (WBL) |_
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Comprehensive Guidance and

* Type: Career Service
e IWDS Label: Comprehensive Guidance and

Youth
Program| Type of

Service

.

WIOA Youth Program
Elements 1-14:
Attachment VIl {Section
125¢2)

Youth Program Element
Label (IWDS)

Definition (All definitions are found in TEGL 21-16 Pages 14-23)

*WIOA Performance
Measure(s)

Youth Program Element 10 — Service

WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VII Table B Participant Level Services Chart
P4 WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

YOUTH Program Elements: Education/Career/Training

WEX - 20%: Service
Contributes to Youth
Work Experience
Expenditure
Requirement

Same-Day
Service?

Triggers
Participation/Ext
ends 90 Day Exit
Window (Enrolled

Service)

Career

Counseling z

Comprehensive Guidance and
Counseling

Comprehensive Guidance and
Counseling

20 CFR § 681,510 states that comprehensive guidance and counseling provides individualized
counseling to participants. This includes drug and alcohol abuse counseling, mental heatth
counseling, and referral to partner programs, as appropriate. Programs should not record

this youth elementin place of Youth Career Counseling and Planning activities. When referring
participants to necessary counseling that cannot be provided by the local youth program or its

senice providers, the local youth program must coordinate with the organization it refers toin
order to ensure continity of service, When resources exist within the local program or its service
providers, it is allowable to provide counseling services directly to participants rather than refer
youth to partner progrars.

Employment Measures
YEER?
YEER4
YMER

No

No

Yes

1 Career

Financial Literacy Education

Financial Literacy Services

Per § 681,500 the financial iteracy education program element may include activities which:

3) Support the ability of participants to create hudgets, initiate checking and savings accounts at
hanks, and make informed financial decisions;

b) Support participants in leaming how to effectively manage spending, credit, and debt, including
student loans, consumer credit, and credit cards;

) Teach participants about the significance of credit reports and credit scores; what their rights
are regarding their credit and financial information; how to determine the accuracy of a credit
report and how to correct inaccuracies; and how to improve or maintain good credit;

d) Support a participant's ability to understand, evaluate, and compare financial products,
senvices, and opportunities and to make informed financial decisions;

e) Educate participants about identity theft, ways to protect themselves from identify theft, and
how to resolve cases of identity theft and in other ways understand their rights and protections
related to personal identity and financial data;

) Support activities that address the particular financial iteracy needs of non-English speakers,
including providing the support through the development and distribution of multiingual financial

literacy and education materials;

Employment Measures
YEER?
YEER4
YMER

No

No

42

Yes
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Question:

* One of our career planners has experience with addiction
and would like to speak to our participants as an adult
mentor. Can they do that?

Answer:

* No. Informal guidance and counseling from well-meaning
but inexpert individuals is not allowed.
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WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart

Fin ancia I L Itera Cy E d ucation M WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)
Services under this program e lement are YOUTH Program Elements: Education/Career/Training
intended to help youth acquire the 5. e g

WIOA Youth Program Contributes to Youth Participation/Ext
d d f d Youth Elements 1-14: Work Experience ends 90 Day Exit
k n O W I e ge ’ S k I I I S’ a n C O n I e n C e to m a ke Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance Expenditure | Same-Day |Window (Enrolled

.

H f ff H d Hp H h h H Element | Service 129¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requirement | Service? Service)
I n O r m e d a n d e e Ct Ive e C I S I O n S W It t e I r 11| Career |Financial Literacy Education  |Financial Literacy Services Per § 681,500 the financial literacy education program element may include activities which:
a) Support the ability of participants to create budgets, initiate checking and savings accounts at
fi n a n C i a I re S O u rce S banks, and make informed financial decisions; . .

° b} Support participants in learning how to effectively manage spending, credit, and debt, including
student loans, consumer credit, and credit cards;
) Teath participants about the significance of credit reports and credit scores; what their rights
are regarding their credit and financial information; how to determine the accuracy of a credit
report and how to correct inaccuracies; and how to improve or maintain good credit;
d) Support a participant's abiity to understand, evaluate, and compare financial products,
services, and opportunities and to make informed financial decisions;
&) Educate participants about identity theft, ways to protect themselves from identfy theft, and
how o resolve casesof dentty theft and inother ways understand thei rights and protections | erpoymen Measures

related to personal identity and financial data; VEER?
) Support activities that address the particular financial iteracy needs of non-English speakers, VEERY No o Yes
including providing the support through the development and distribution of muftilingual financiel YMER

literacy and education materials;

2) Support activities that address the particular financial literacy needs of youth with disabilities,
including connecting them to benefits planning and work incentives counseling;

) Provide financial education that is age appropriate, timely, and provides apportunities to put
lessons into practice, such as by access to safe and affordable financial products that enable money
management and savings; and

i) Implement other approaches to help participants gain the knowledge, skills, and confidence to
make informed financial decisions that enable them to attain greater financial health and stability
by using high quality, age-appropriate, and relevant strategies and channels, including, where
possible, timely and customized information, guidance, tools, and instruction.

|_‘_ YOUTH Program Elements | Supportive Services (55)  ~Follow-Up Senvices |~ Work-Based Learring (WBL) ‘_‘
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WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart

Financial Literacy Education

P WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

* The goal is to help youth attain greater YOUTH Program Elements: Education/Career/Training

financial health and stability by providing - g

WIOA Youth Program Contributes to Youth Participation/Ext
- d Youth Elements 1-14: Work Experience ends 90 Day Exit
h Ig h q u a I Ity’ a ge a p p ro p rl ate’ re I eva nt’ a n Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance Expenditure | Same-Day |Window (Enrolled

.

H H H Element | Service 129¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requirement | Service? Service)
W h e re p O SS I b I e ) C U Sto m I Ze d S e rVI C e S . 11| Career |Financial Literacy Education  |Financial Literacy Services Per § 681,500 the financial literacy education program element may include activities which:
a) Support the ability of participants to create budgets, initiate checking and savings accounts at
banks, and make informed financial decisions;
b} Support participants in learning how to effectively manage spending, credit, and debt, including
student loans, consumer credit, and credit cards;
) Teath participants about the significance of credit reports and credit scores; what their rights
are regarding their credit and financial information; how to determine the accuracy of a credit
report and how to correct inaccuracies; and how to improve or maintain good credit;
d) Support a participant's abiity to understand, evaluate, and compare financial products,
services, and opportunities and to make informed financial decisions;
&) Educate participants about identity theft, ways to protect themselves from identfy theft, and
how o resolve casesof dentty theft and inother ways understand thei rights and protections | erpoymen Measures

related to personal identity and financial data; VEER?
) Support activities that address the particular financial iteracy needs of non-English speakers, VEERY No o Yes
including providing the support through the development and distribution of muftilingual financiel YMER

literacy and education materials;

2) Support activities that address the particular financial literacy needs of youth with disabilities,
including connecting them to benefits planning and work incentives counseling;

) Provide financial education that is age appropriate, timely, and provides apportunities to put
lessons into practice, such as by access to safe and affordable financial products that enable money
management and savings; and

i) Implement other approaches to help participants gain the knowledge, skills, and confidence to
make informed financial decisions that enable them to attain greater financial health and stability
by using high quality, age-appropriate, and relevant strategies and channels, including, where
possible, timely and customized information, guidance, tools, and instruction.

|_‘_ YOUTH Program Elements | Supportive Services (55)  ~Follow-Up Senvices |~ Work-Based Learring (WBL) ‘_‘
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WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart

Financial Literacy Education

P WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

° Ty pe: Career Service YOUTH Program Elements: Education/Career/Training

* IWDS Label: Financial Literacy Services W% e g

WIOA Youth Program Contributes to Youth Participation/Ext
Youth Elements 1-14: Work Experience ends 90 Day Exit

Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance Expenditure | Same-Day |Window (Enrolled

Element | Service 129¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requirement | Service? Service)

.

11| Career |Financial Literacy Education  |Financial Literacy Services Per § 681,500 the financial literacy education program element may include activities which:

a) Support the ability of participants to create budgets, initiate checking and savings accounts at
banks, and make informed financial decisions;

b} Support participants in learning how to effectively manage spending, credit, and debt, including
student loans, consumer credit, and credit cards;

) Teath participants about the significance of credit reports and credit scores; what their rights
are regarding their credit and financial information; how to determine the accuracy of a credit
report and how to correct inaccuracies; and how to improve or maintain good credit;

d) Support a participant's abiity to understand, evaluate, and compare financial products,
services, and opportunities and to make informed financial decisions;

&) Educate participants about identity theft, ways to protect themselves from identfy theft, and
how o resolve casesof dentty theft and inother ways understand thei rights and protections | erpoymen Measures
related to personal identity and financial data; VEER?

) Support activities that address the particular financial iteracy needs of non-English speakers, VEERY
including providing the support through the development and distribution of muftilingual financiel YMER

literacy and education materials;

2) Support activities that address the particular financial literacy needs of youth with disabilities,
including connecting them to benefits planning and work incentives counseling;

) Provide financial education that is age appropriate, timely, and provides apportunities to put
lessons into practice, such as by access to safe and affordable financial products that enable money
management and savings; and

i) Implement other approaches to help participants gain the knowledge, skills, and confidence to
make informed financial decisions that enable them to attain greater financial health and stability
by using high quality, age-appropriate, and relevant strategies and channels, including, where
possible, timely and customized information, guidance, tools, and instruction.

|_‘_ YOUTH Program Elements | Supportive Services (55)  ~Follow-Up Senvices |~ Work-Based Learring (WBL) ‘_‘
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What activities are considered Financial Literacy Education?
Financial Literacy Education and Services may assist the participant in the following:

* Information on budgeting, bank accounts and informed financial decisions;

* Effective management of spending, credit, and debt;

 Significance of credit reports and credit scores;

 Ability to understand, evaluate, and compare financial products,
services, and opportunities;

* Educate about identity theft, ways to protect;

e Address the financial literacy needs of non-English speakers;

e Address the financial literacy needs of youth with disabilities;

* Provide financial education that is age appropriate and timely; and

* Implement other approaches to help participants attain greater financial health and stability.

2
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Entrepreneurial Skills Training

Services under this program element provide
the basics of starting and operating a small
business to develop the skills associated with
entrepreneurship.

Youth Program Element 12 - Definition

B WIOA Services - PIRL OMB Control Number 12050521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VI Table B Participant Level Services Chart

P WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

.

Youth
Program
Element

Type of
Service

WIOA Youth Program
Elements 1-14:
Attachment VIl {Section
125¢2)

YOUTH Program Elements: Education/Career/Training

Youth Program Element
Label (IWDS)

Definition (All definitions are found in TEGL 21-16 Pages 14-23)

*WIOA Performance
Measure(s)

WEX - 20%: Service
Contributes to Youth
Work Experience
Expenditure
Requirement

Same-Day
Service?

Triggers
Participation/Ext
ends 90 Day Exit

Window (Enrolled

Service)

12

Career

Entrepreneurial Skills Training

Youth Entrepreneurial Skills
Training

20 CFR § 681,560 states this program element provides the basics of starting and operating a small
business. Such training must develop the skills associated with entrepreneurship. Such skills may
include, but are not limited to, the ability to take initiative; creatively seek out and identify business
opportunities; develop budgets and forecast resource needs; understand various options for
acquiring capital and the trade-offs associated with each option; and communicate effectively and
market aneself and one’s ideas.

Approaches to teaching youth entrepreneurial skils may include, but are not limited to:

3) Entrepreneurship education that provides an introduction to the values and basics of starting
and running & husiness. Entrepreneurship education programs often guide youth through the
development of a business plan and also may include simulations of business start-up and operation;
b) Enterprise development which provides supports and services that incubate and help youth
develop their own businesses, Enterprise development programs go beyond entrepreneurship
education by helping youth access small loans or grants that are needed to begin business
operation and by providing more individualized attention to the development of viable business
ieas; and

c) Experiential programs that provide youth with experience in the day-to-day operation of a
business. These programs may invalue the development of a youth-run business that young people
participating in the program workin and manage. Or, they mayfacilitate placement in apprentice
orinternship positions with adult entrepreneurs in the community.

Note: Per DOL, Youth Entrepreneurial Skills Training is not considered "training" for inclusion in
MSG or Credential Measures.

Employment Measures
YEER2
YEER4
YMER

No

No

Yes

Career

Services that Provide Labor
Market Information

Labor Market Information (LMI)

Under 20 CFR § 681,460 (a)(13), this element includes “services that provide labor market and

ployment information about in-demand industry sectors or occupations available in the local

area, such as career awareness, career counseling, and career exploration services.” This element
i) BN "+ et S

Supportive Services (55) | Follow-Up Services | Work-Based Learning (WBL) ‘_
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Entrepreneurial Skills Training

* Provides the basics of starting and operating
a small business.

Such training must develop the skills
associated with entrepreneurship.

Such skills may include, but are not limited
to:

* The ability to take initiative;

* Creatively seek out and identify business
opportunities;

* Develop budgets and forecast resource needs;

* Understand various options for acquiring capital
and the trade-offs associated with each option;
and

Communicate effectively and market oneself
and one’s ideas.

Youth Program Element 12 - Rules

B WIOA Services - PIRL OMB Control Number 12050521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VI Table B Participant Level Services Chart

P WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

.

Youth
Program
Element

Type of
Service

WIOA Youth Program
Elements 1-14:
Attachment VIl {Section
125¢2)

YOUTH Program Elements: Education/Career/Training

Youth Program Element
Label (IWDS)

Definition (All definitions are found in TEGL 21-16 Pages 14-23)

*WIOA Performance
Measure(s)

WEX - 20%: Service
Contributes to Youth
Work Experience
Expenditure
Requirement

Same-Day
Service?

Triggers
Participation/Ext
ends 90 Day Exit

Window (Enrolled

Service)

12

Career

Entrepreneurial Skills Training

Youth Entrepreneurial Skills
Training

20 CFR § 681,560 states this program element provides the basics of starting and operating a small
business. Such training must develop the skills associated with entrepreneurship. Such skills may
include, but are not limited to, the ability to take initiative; creatively seek out and identify business
opportunities; develop budgets and forecast resource needs; understand various options for
acquiring capital and the trade-offs associated with each option; and communicate effectively and
market aneself and one’s ideas.

Approaches to teaching youth entrepreneurial skils may include, but are not limited to:

3) Entrepreneurship education that provides an introduction to the values and basics of starting
and running & husiness. Entrepreneurship education programs often guide youth through the
development of a business plan and also may include simulations of business start-up and operation;
b) Enterprise development which provides supports and services that incubate and help youth
develop their own businesses, Enterprise development programs go beyond entrepreneurship
education by helping youth access small loans or grants that are needed to begin business
operation and by providing more individualized attention to the development of viable business
ieas; and

c) Experiential programs that provide youth with experience in the day-to-day operation of a
business. These programs may invalue the development of a youth-run business that young people
participating in the program workin and manage. Or, they mayfacilitate placement in apprentice
orinternship positions with adult entrepreneurs in the community.

Note: Per DOL, Youth Entrepreneurial Skills Training is not considered "training" for inclusion in
MSG or Credential Measures.

Employment Measures
YEER2
YEER4
YMER

No

No

Yes

Career

Services that Provide Labor
Market Information

Labor Market Information (LMI)

Under 20 CFR § 681,460 (a)(13), this element includes “services that provide labor market and

information about in-lemand industry sectors or occupations available in the local

|

area, such as career awareness, career counseling, and career exploration services.” This element
i) BN "+ et S

Supportive Services (55) | Follow-Up Services | Work-Based Learning (WBL) ‘_
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Entrepreneurial Skills Training

* Type: Career Service

e |WDS Label: Youth Entrepreneurial Skills
Training

Youth Program Element 12 - Service

B WIOA Services - PIRL OMB Control Number 12050521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VI Table B Participant Level Services Chart

P WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

.

Youth
Program
Element

Type of
Service

WIOA Youth Program
Elements 1-14:
Attachment VIl {Section
125¢2)

YOUTH Program Elements: Education/Career/Training

Youth Program Element
Label (IWDS)

Definition (All definitions are found in TEGL 21-16 Pages 14-23)

*WIOA Performance
Measure(s)

WEX - 20%: Service
Contributes to Youth
Work Experience
Expenditure
Requirement

Same-Day
Service?

Triggers
Participation/Ext
ends 90 Day Exit

Window (Enrolled

Service)

12

Career

Entrepreneurial Skills Training

Youth Entrepreneurial Skills
Training

20 CFR § 681,560 states this program element provides the basics of starting and operating a small
business. Such training must develop the skills associated with entrepreneurship. Such skills may
include, but are not limited to, the ability to take initiative; creatively seek out and identify business
opportunities; develop budgets and forecast resource needs; understand various options for
acquiring capital and the trade-offs associated with each option; and communicate effectively and
market aneself and one’s ideas.

Approaches to teaching youth entrepreneurial skils may include, but are not limited to:

3) Entrepreneurship education that provides an introduction to the values and basics of starting
and running & husiness. Entrepreneurship education programs often guide youth through the
development of a business plan and also may include simulations of business start-up and operation;
b) Enterprise development which provides supports and services that incubate and help youth
develop their own businesses, Enterprise development programs go beyond entrepreneurship
education by helping youth access small loans or grants that are needed to begin business
operation and by providing more individualized attention to the development of viable business
ieas; and

c) Experiential programs that provide youth with experience in the day-to-day operation of a
business. These programs may invalue the development of a youth-run business that young people
participating in the program workin and manage. Or, they mayfacilitate placement in apprentice
orinternship positions with adult entrepreneurs in the community.

Note: Per DOL, Youth Entrepreneurial Skills Training is not considered "training" for inclusion in
MSG or Credential Measures.

Employment Measures
YEER2
YEER4
YMER

No

No

Yes

Career

Services that Provide Labor
Market Information

Labor Market Information (LMI)

Under 20 CFR § 681,460 (a)(13), this element includes “services that provide labor market and

ployment information about in-demand industry sectors or occupations available in the local

area, such as career awareness, career counseling, and career exploration services.” This element
i) BN "+ et S

Supportive Services (55) | Follow-Up Services | Work-Based Learning (WBL) ‘_
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What activities are considered Entrepreneurial
Skills Training?

Entrepreneurial Skills Training examples include:

* Entrepreneurship education programs often guide youth through the
development of a business plan and may also include simulations of
business start-up and operation.

* Enterprise development programs go beyond entrepreneurship
education by helping youth access small loans or grants that are needed
to begin business operation and by providing more individualized
attention to the development of viable business ideas.

* Experiential programs may involve the development of a youth-run
business that young people participating in the program work in and
manage, or they may facilitate placement in apprentice or internship
positions with adult entrepreneurs in the community. 51
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Services that Provide Labor Market

Information

Services under this program element provide
labor market and employment information
about in-demand industry sectors or
occupations available in the local area, such as
career awareness, career counseling, and
career exploration services.

il WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart

i WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 13

-11,1402-1403, 1405, 1407-1415)

YOUTH Program Elements: Education/Career/Training

Youth Program Element 13 - Definition

WEX - 20%:
Service Triggers
Contributes to Participation/
WIOA Youth Program Youth Work Extends 90 Day
Youth Elements 1-14: Experience Exit Window
Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance | Expenditure | SameDay | (Enrolled
4 |Element | Service 125¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requirement |  Service? Service]
B Career  (Services that Provide Labor  |Labor Market Information (LMI] - |Under 20 CFR § 631,460 (a](13), this element includes “services that provide labor market and employment
Market Information information about in-demand industry sectors or occupations available in the local area, such as career awareness,
career counseling, and career exploration services,” This element is not further described in the Youth section of
the final rule; however, the Wagner-Peyser regulation at 20 CFR § 651.10 provides additional information ahout
) Employment Measures
this element under the definition of workforce and labor market information, That section defines workforce and
[abor market information as “the body of knowledge that describes the relationship between labor demand and Rz No Yes Yes
' YEERY
Workforce GPS Youth Connections - This element includes: Labor Market Information, Career Awareness, Career TER
Exploration, Career Counseling and Guidance, Career Planning, and Other Career Exploration Resources and Tools.
el
Referred to Employment/ Individualized assistance by a career planner who matches a participant with existing job openings which are Employment Measures
Placement Assistance (STAFF  |related to the participant’s prior job experience or with the training program the individual has completed. YEER2
ASSISTED) — No Yes Yes
30 YMER
| Vocational Exploration Vocational Exploration is the process of learning about yourself and the warld of wark, identifying and exploring Employment Measures
potentialy satisfying occupations and developing an effective strategy to realize goals. This would include in-depth YEER?
career awareness, career counseling, and career exploration services, YEERS flo Ve Ve
b YMER
(Group Workforce Workshops - Facilitator-led, organized workshop intended to provide participants with knowledge of labor market
Research/Workshops/Job Clubs  (infarmation, sklls assessment, applications/resume preparation, interviewing techniques, and job search
tachniques to enhance their search for employment. Employment Measures
Rz Yes Yes
Job Clubs - Provide resource materials on job openings and job search skils as well s descriptive materials about YEERY

» | Table of Contents - [UIDIStafAgistgac e | IDIMRGAGSEGAGES]Y 10UTH Program Elements | Supportve Servies 55)  Follow-Up Senices | WorkBasedLeamlng(WBL)  DisaterRe
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Services that Provide Labor Market

Information

* The method of delivery and the particular
services and information should be
determined by the needs of the individual
youth.

* Labor market information should be
presented in formats that are easily
understood and usable.

PLEASE
NOTE

Note

IWDS will not allow a supportive service to be recorded prior to another element.

When ISS deems a supportive service is necessary to be provided first, programs
should review LMI Services which may be appropriate to document alongside a
supportive service, such as WEX or employment placement.

Youth Program Element 13 - Rules

il WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart

b3 WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

YOUTH Program Elements: Education/Career/Training

WEX - 20%:
Service Triggers
Contributes to Participation/
WIOA Youth Program Youth Work Extends 90 Day
Youth Elements 1-14: Experience Exit Window
Program| Type of | Attachment VIl (Section | Youth Program Element ‘WIOA Performance | Expenditure | SameDay | (Enrolled
4 |Element | Service 125¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) (s) Requirement |  Service? Service]
B Career  (Services that Provide Labor  |Labor Market Information (LMI] - |Under 20 CFR § 631,460 (a](13), this element includes “services that provide labor market and employment
Market Information information about in-demand industry sectors or occupations available in the local area, such as career awareness,
career counseling, and career exploration services,” This element is not further described in the Youth section of
the final rule; however, the Wagner-Peyser regulation at 20 CFR § 651.10 provides additional information ahout
) Employment Measures
this element under the definition of workforce and labor market information. That section defines workforce and
[abor market information as “the body of knowledge that describes the relationship between labor demand and Rz No Yes Yes
oy, YEERY
Workforce GPS Youth Connections - This element includes: Labor Market Information, Career Awareness, Career TER
Exploration, Career Counseling and Guidance, Career Planning, and Other Career Exploration Resources and Tools.
3
Referred to Employment/ Individualized assistance by a career planner who matches a participant with existing job openings which are Employment Measures
Placement Assistance (STAFF  |related to the participant’s prior job experience or with the training program the individual has completed. YEER2
ASSISTED) — No Yes Yes
30 YMER
} Vocational Exploration Vocational Exploration is the process of learning about yourself and the warld of wark, identifying and exploring Employment Measures
potentialy satisfying occupations and developing an effective strategy to realize goals. This would include in-depth YEER?
career awareness, career counseling, and career exploration services, YEERS flo Ve Ve
b YMER
(Group Workforce Workshops - Facilitator-led, organized workshop intended to provide participants with knowledge of labor market
Research/Workshops/Job Clubs  (infarmation, sklls assessment, applications/resume preparation, interviewing techniques, and job search
tachniques to enhance their search for employment. Employment Measures
YEER? Yes Yes
Job Clubs - Provide resource materials on job openings and job search skils as well s descriptive materials about YEERY

Yo Iableof(ontenls ‘ VOUTH Program Elements | - Supportve Services () | Follow-Up Senvices | Woﬂ(BasedLeammg (WBL) ‘-
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Services that Provide Labor Market

Information

Youth Program Element 13 - Service

-1, 1402-1403, 1405, 1407-1415)
YOUTH Program Elements: Education/Career/Training

il WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart
i WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 13

* Type: Career Service e e
Contributes to Participation/
° I W D S L a b e I S : WIOA Youth Program Youth Work Extends 90 Day
. Youth Elements 1-14: Experience Exit Window
[ La b O r‘ M a r‘ket I nfo r‘m at I O n ( L M I ) Program Typelui Attachment VIl (Section | Youth Program Element y y . *WIOA Performance Experlditure Samel-Day (Enrollled
4 |Element | Service 125¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requirement |  Service? Service]
B Career  (Services that Provide Labor  |Labor Market Information (LMI] - |Under 20 CFR § 631,460 (a](13), this element includes “services that provide labor market and employment
g R efe r re d to E m p I Oy m e n t / P I a C e m e nt Market Information information about in-demand industry sectors or occupations available in the local area, such as career awareness,
career counseling, and career exploration services,” This element is not further described in the Youth section of
M M the final rule; however, the Wagner-Peyser regulation at 20 CFR § 651.10 provides additional information ahout
AS S I St a n C e ( St a ff AS S I St e d ) this element under the definition of workforce and labor market information, That section defines workforce and Emploment eaures
. . [abor market information as “the body of knowledge that describes the relationship between labor demand and :EE:; No Yes Yes
.V | Expl
O Cat I O n a X p O rat I O n Workforce GPS Youth Connections - This element includes: Labor Market Information, Career Awareness, Career TER
Exploration, Career Counseling and Guidance, Career Planning, and Other Career Exploration Resources and Tools.
* Group Workforce )
Referred to Employment/ Individualized assistance by a career planner who matches a participant with existing job openings which are Employment Measures
R e S e a rC h /WO r kS h O p S/J O b C I u b S Placement Assistance (STAFF  |related to the participant’s prior job experience or with the training program the individual has completed. YEER2
No Yes Yes
ASSISTED) YEERS
30 YMER
} Vocational Exploration Vocational Exploration is the process of learning about yourself and the warld of wark, identifying and exploring Employment Measures
potentialy satisfying occupations and developing an effective strategy to realize goals. This would include in-depth YEER?
career awareness, career counseling, and career exploration services, YEERS flo Ve Ve
b YMER
(Group Workforce Workshops - Facilitator-led, organized workshop intended to provide participants with knowledge of labor market
Research/Workshops/Job Clubs  (infarmation, sklls assessment, applications/resume preparation, interviewing techniques, and job search
tachniques to enhance their search for employment. Employment Measures
Rz Yes Yes
Job Clubs - Provide resource materials on job openings and job search skils as well s descriptive materials about YEERY

Yo Iableof(ontenls ‘ VOUTH Program Elements | - Supportve Services () | Follow-Up Senvices | Woﬂ(BasedLeammg (WBL) ‘-
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Application

* Examples of services include, but are not limited to:

Providing labor market information (LMI) and employment information about in-demand
industry sectors or occupations in the local area;

Helping participants use different tools and applications to gather LMI and career information;
Providing access to skill, ability, and/or interest inventories;
Discussing state and local LMI with participants;

Providing information about résumé preparation and/or assisting youth with résumé
preparation;

Assisting with interview skills;
Discussing opportunities for work experience; and

Discussing the long-term benefits of postsecondary education, such as increased earning power
and career mobility.
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Service Highlight
Vocational Exploration

Rules for Reporting Service:

e Career Awareness, Counseling, and Exploration

e Career awareness begins the process of developing knowledge of the variety of careers and
occupations available, their skill requirements, working conditions and training prerequisites,
and job opportunities across a wide range of industry sectors.

e Career counseling or guidance provides advice and support in making decisions about what
career paths to take. Services may include providing information about resume preparation,
interview skills, potential opportunities for job shadowing, and the long-term benefits of
postsecondary education and training (e.g., increased earning power and career mobility).

* Career exploration can be described as the process in which youth choose an educational
path and training or a job that fits their interests, skills and abilities.
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P O St S e CO n d a r-y P r- e p a r- at i 0 n a n d WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart

P4 WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

Tr- ans |t | on ACt |V|t | es YOUTH Program Elements: Education/Career/Training

Services under this program element prepare ek 2 e

WIOA Youth Program Contributes to Youth Participation/Ext
Youth Elements 1-14: Work Experience ends 90 Day Exit
I n _S C h O O I YO U t h a n d O u t_Of_SC h O O I YO u t h fo r Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance Expenditure | Same-Day |Window (Enrolled
. 4 Element| Service 129¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s| Requirement | Service? Service)
d d d d 14| Career  |Postsecondary Preparation and [Post-Secondary Prep & Transition) In 20 CFR § 681.460 (3){14), the final program element s activities that help youth prepare for and
a Va n C e m e nt to p O StS e CO n a ry e u Cat I O n a n Transition Activities (Activities transition to postsecondary education and training, This element is not further described in the

. . . . . . final rule. Postsecondary preparation and transition activities and services prepare 15Y and 0S¥ for
training after attaining a high school diploma e s st g el e
equivalent, These services include exploring postsecandary education options including technical
H H H training schools, community colleges, 4-year colleges and universities, and registered Emplojment Medsures
O r ItS re CO g n I Ze d e q U Iva I e nt . apprenticeship programs. Additional services include, but are not imited to, assisting youth to YER2 No No Yes
prepare for SAT/ACT testing; assisting with college admission applications; searching and applying feERd
for scholarships and grants; filling out the proper Financial Aid applications and adhering to TR
thanging guidelines; and connecting youth to postsecondary education programs.

i

*Performance Measures:

This column identifies the relationship of each enralled senvice to WIOA Tile IB Performance Measures.

(Al WIOA participants wil be included in the denominator for Employment Rate 2nd and 4¢h Quarter Post Exit.

All registrants employed in the 2nd Quarter Post Exit will be included in the denominator of the Median Earnings measure.

Enrallment in specific training programs or OIT determines when participants are included in the Credential and/or MSG measures.

Career Services provided alone will not trigger inclusion in the Credential Attainment Rate or Measurable Skill Gains (MSG)indicators. Performance Measures: Service Record triggers inclusion in MSG and)/or Credential: This column identifies training services that, when provided, will
include participants in the denominator of the Measurable Skill Gains (MSG) or the Credential Attainment Rate (Credential) performance measure indicators at exit. AllWIOA registrants will be included in the denominator for Employment Rate 2nd and 4th Quarter Post Exit, Al
registrants employed in 2nd Quarter Post Exit will be included in the denominator of the Median Wage measure. AllISY are included in the MSG and Credential Attainment Rate measures since they are attending secondary or postsecondary schoal. Only OSY who are in one of the
following are included in the indicators: the program element occupational skill training; secondary education during participation in the Title | Youth program; postsecondary education during participation in the Title | Youth program; Title II-funded adult education at or above the $th
0 (orade level during participation in the Title | Youth program; the YouthBuild program during participation i the Title | Youth program; anc Job Carps during participation n the Title | Youth program.

hin caniirg

“*Youth OIT (839, 840) andor **Employment Opportunities Not Limited to Summer Months (445, 446) are NOT recorded in IWDS when the service is directly related to the participant's Pre-Apprenticeship. These activities must be selected in 2 dropdown when adding a Pre-
4

o ¥ Per TEGL 2116, supportive services can be provided to youth participants either during participation as Program Element 7 (Supportive Services) or after exit asa component of Program Element § (Follow-Up Services), though the former triggers and extends participation while the

‘_‘_ YOUTH Program Elements | Supportive Services (SS) | Follow-Up Services | Work-Based Learning (WBL) |_
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Postsecondary Preparation and
Transition Activities

2

WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart
WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

YOUTH Program Elements: Education/Career/Training

* Activities that help youth prepare for and
transition to postsecondary education and
training.

* Examples of services include helping youth:
* explore postsecondary education options
» prepare for SAT/ACT testing;

e connect to postsecondary education
programs;

* navigate admissions processes;

* search and apply for scholarships and
grants; and

e accurately complete the proper financial
aid applications.

WEX - 20%: Service Triggers
WIOA Youth Program Contributes to Youth Participation/Ext
Youth Elements 1-14: Work Experience ends 90 Day Exit
Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance Expenditure | Same-Day Window (Enrolled
4 Element| Service 129¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s| Requirement | Service? Service)
14| Career  |Postsecondary Preparation and [Post-Secondary Prep & Transition) In 20 CFR § 681.460 (3){14), the final program element s activities that help youth prepare for and
Transition Activities (Activities transition to postsecondary education and training, This element is not further described in the
final rule. Postsecondary preparation and transition activities and services prepare 15Y and 0S¥ for
advancement to postsecondary education after attaining a high school diploma or its recognized
equivalent, These services include exploring postsecandary education options including technical
training schools, community colleges, 4-year colleges and universities, and registered Emplojment Medsures
apprenticeship programs. Additional services include, but are not imited to, assisting youth to YER2 No No Yes
prepare for SAT/ACT testing; assisting with college admission applications; searching and applying feERd
for scholarships and grants; filling out the proper Financial Aid applications and adhering to TR
thanging guidelines; and connecting youth to postsecondary education programs.
k]
 [*performance Measures: '

0 (orade level during participation in the Title | Youth program; the YouthBuild program during participation i the Title | Youth program; anc Job Carps during participation n the Title | Youth program.

This column identifies the relationship of each enralled senvice to WIOA Tile IB Performance Measures.

(Al WIOA participants wil be included in the denominator for Employment Rate 2nd and 4¢h Quarter Post Exit.

All registrants employed in the 2nd Quarter Post Exit will be included in the denominator of the Median Earnings measure.

Enrallment in specific training programs or OIT determines when participants are included in the Credential and/or MSG measures.

Career Services provided alone will not trigger inclusion in the Credential Attainment Rate or Measurable Skill Gains (MSG)indicators. Performance Measures: Service Record triggers inclusion in MSG and)/or Credential: This column identifies training services that, when provided, will
include participants in the denominator of the Measurable Skill Gains (MSG) or the Credential Attainment Rate (Credential) performance measure indicators at exit. AllWIOA registrants will be included in the denominator for Employment Rate 2nd and 4th Quarter Post Exit, Al
registrants employed in 2nd Quarter Post Exit will be included in the denominator of the Median Wage measure. AllISY are included in the MSG and Credential Attainment Rate measures since they are attending secondary or postsecondary schoal. Only OSY who are in one of the
following are included in the indicators: the program element occupational skill training; secondary education during participation in the Title | Youth program; postsecondary education during participation in the Title | Youth program; Title II-funded adult education at or above the $th

“*Youth OIT (839, 840) andor **Employment Opportunities Not Limited to Summer Months (445, 446) are NOT recorded in IWDS when the service is directly related to the participant's Pre-Apprenticeship. These activities must be selected in 2 dropdown when adding a Pre-

hin caniirg

o ¥ Per TEGL 2116, supportive services can be provided to youth participants either during participation as Program Element 7 (Supportive Services) or after exit asa component of Program Element § (Follow-Up Services), though the former triggers and extends participation while the

‘_‘_ YOUTH Program Elements | Supportive Services (SS) | Follow-Up Services | Work-Based Learning (WBL) |_
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Postsecondary Preparation and

Transition Activities

2

WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart
WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

YOUTH Program Elements: Education/Career/Training

* Type: Career Service
e |WDS Label: Post-Secondary Prep &
Transition Activities

PLEASE
NOTE

Note

This element may be appropriate for adding to document a supportive service for
books or other supplies needed to start post-secondary education.

WEX - 20%: Service Triggers
WIOA Youth Program Contributes to Youth Participation/Ext
Youth Elements 1-14: Work Experience ends 90 Day Exit
Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance Expenditure | Same-Day Window (Enrolled
4 Element| Service 129¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s| Requirement | Service? Service)
14| Career  |Postsecondary Preparation and [Post-Secondary Prep & Transition) In 20 CFR § 681.460 (3){14), the final program element s activities that help youth prepare for and
Transition Activities (Activities transition to postsecondary education and training, This element is not further described in the
final rule. Postsecondary preparation and transition activities and services prepare 15Y and 0S¥ for
advancement to postsecondary education after attaining a high school diploma or its recognized
equivalent, These services include exploring postsecandary education options including technical
training schools, community colleges, 4-year colleges and universities, and registered Emplojment Medsures
apprenticeship programs. Additional services include, but are not imited to, assisting youth to YER2 No No Yes
prepare for SAT/ACT testing; assisting with college admission applications; searching and applying feERd
for scholarships and grants; filling out the proper Financial Aid applications and adhering to TR
thanging guidelines; and connecting youth to postsecondary education programs.
k]
 |#parformance Measures: '

0 (orade level during participation in the Title | Youth program; the YouthBuild program during participation i the Title | Youth program; anc Job Carps during participation n the Title | Youth program.

This column identifies the relationship of each enralled senvice to WIOA Tile IB Performance Measures.

(Al WIOA participants wil be included in the denominator for Employment Rate 2nd and 4¢h Quarter Post Exit.

All registrants employed in the 2nd Quarter Post Exit will be included in the denominator of the Median Earnings measure.

Enrallment in specific training programs or OIT determines when participants are included in the Credential and/or MSG measures.

Career Services provided alone will not trigger inclusion in the Credential Attainment Rate or Measurable Skill Gains (MSG)indicators. Performance Measures: Service Record triggers inclusion in MSG and)/or Credential: This column identifies training services that, when provided, will
include participants in the denominator of the Measurable Skill Gains (MSG) or the Credential Attainment Rate (Credential) performance measure indicators at exit. AllWIOA registrants will be included in the denominator for Employment Rate 2nd and 4th Quarter Post Exit, Al
registrants employed in 2nd Quarter Post Exit will be included in the denominator of the Median Wage measure. AllISY are included in the MSG and Credential Attainment Rate measures since they are attending secondary or postsecondary schoal. Only OSY who are in one of the
following are included in the indicators: the program element occupational skill training; secondary education during participation in the Title | Youth program; postsecondary education during participation in the Title | Youth program; Title II-funded adult education at or above the $th

“*Youth OIT (839, 840) andor **Employment Opportunities Not Limited to Summer Months (445, 446) are NOT recorded in IWDS when the service is directly related to the participant's Pre-Apprenticeship. These activities must be selected in 2 dropdown when adding a Pre-
4

saniira

o ¥ Per TEGL 2116, supportive services can be provided to youth participants either during participation as Program Element 7 (Supportive Services) or after exit asa component of Program Element § (Follow-Up Services), though the former triggers and extends participation while the

‘_‘_ YOUTH Program Elements | Supportive Services (SS) | Follow-Up Services | Work-Based Learning (WBL) |_
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Question:

* Does utilizing the Scholarship Finder on the Career
One-Stop website count as an activity that can be
recorded under this youth element?

Answer:

* Yes. The use of websites and apps to assist in finding
scholarships is acceptable. Others include Going
Merry, Fastweb, and Peterson’s.

 Local school districts often have “college rooms” in
their high schools that can be a source of local
scholarships that may be available.
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Activity Highlight
Training Paid by NON WIOA Title | Funds

Rules for Reporting Service:

* This non-enrollment activity should only be recorded in specific circumstances as a mechanism to
indicate when a WIOA participant is co-enrolled in another partner program and is being
provided a training service NOT funded by WIOA Adult or Youth funds and is also receiving a
WIOA IY program element.

* The career planner must provide justification for the need for wrap-around WIOA services to
meet the participant’s employment goals that are outlined in the Individual Service Strategy (ISS).

Relationships to Performance:
* This “other” type of training documentation will NOT flag participants for inclusion in the Training
measures unless they are provided with an additional WIOA-funded training service.
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Question:

* My participant is a WIOA Title | Youth who is getting training
services from another partner program. We are providing them
with Adult Mentoring and Leadership services. Can | provide them
with supportive services?

Answer:

* Yes, if the supportive service is tied to one of the elements being
provided.

* LWIAs should add the Training Paid by NON WIOA Title | Funds
activity so there is a clear record to support funding supportive
services under WIOA. Must be documented in ISSs as well.

e The career planner must also indicate the program providing the training
service in the Individual Service Strategy (ISS) and case notes as well as
document the program on the Concurrent Programs screen.

* When a participant is co-enrolled, the following must be coordinated across
the programs: ISS; Services; and Exit.
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Service Highlight
Planned Gap/Holding

Rules for Reporting Service:

Participants who have a planned gap in WIOA Title IB services of greater than ninety (90) days must

not be considered as exited if the gap in service is due to one of the following circumstances:

e A delay before the beginning of training;

* A health/medical condition or providing care for a family member with a health/medical condition; or

e Atemporary move from the area that prevents the individual from participating in services, including military

The planned gap in WIOA Title IB services may not last more than one hundred eighty (180)
consecutive calendar days from the date of the most recent service.

All planned gaps in service must be documented in the MIS and include the reason for the gap and the
anticipated return date to complete program services.
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Service nghllght — continued
Planned Gap/Holding

Rules for Reporting Service:

Pre-determined gaps in participation can be documented and the individual will retain WIOA
participant status and not be exited per the “90 Day No Service” rule.

Documentation must be provided and kept in file to support the circumstance - medical or other.
If deemed necessary in an IEP, the participant may receive career services while waiting to
resume WIOA training activities. However, no other services are required to be open alongside a
planned gap.

If no other services are being provided and open, the participant will show on “90 Days NO
Service” reports.

Planned Gaps are never allowed to document when participants cannot be located.
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Question:
* My participant has provided me with documentation that a

medical issue is preventing them from resuming their
occupational skills training/welding program in the spring.
They have made successful progress up until this point and
the nature of the injury would make it impossible for them
to attend the upcoming courses. How do | document that in
the MIS so the participant isn’t flagged for exit?

Answer:

* The Career Planner must record this in the MIS using the
Planned Gap/Holding service. Documentation of the
medical injury and their anticipated return date must be
kept in the case file and outlined in case notes.
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Youth Program Elements - Application

Question:

* Does the Department require local programs to use Workforce
Innovation and Op?ortunity Act funds for each of the 14
program elements:

Answer:

* Local WIOA youth programs must make all 14 program
elements available to youth participants, but not all services
must be funded with WIOA youth funds.

* Local programs should leverage partner resources to provide
program elements that are available in the local area.

 If alocal program does not fund an activity with WIOA Title |
youth funds, the local area must have an agreement in place
with the partner to offer the program element and ensure that
the activity is connected and coordinated with the WIOA youth
program if enrolled youth participate in the program element.
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Reminders regarding program exits

* If a participant is employed and is not in need of any further services, please
prepare for exit.

* Remember, if no services have been provided to the participant in 90 days, there is
no gap in services, and there is no plan for future services, they must be exited.

e Customer should be offered Follow-Up services and it should be case noted if the
customer accepted or not.

e Reports are available in the lllinois Performance Accountability and Transparency
System (IPATS) to determine when participants have not received an enrolled
service and should be reviewed for exit following the “90 Day NO Service” rule and

must be exited.
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Reminders regarding program exits - continued

* Prior to entering an exit record, the following information must be reviewed for
accuracy, and any deficiencies identified must be corrected:

Every service provided to the participant has been recorded and close any open services by adding
the end date and completion status;

All supporting documentation has been obtained and is physically located in the file and/or case
notes are entered;

Each credential (Diploma/Degree/Certification) achieved has been added to the credential record
and appropriate credentials selected in the exit record;

All types of Measurable Skill Gains (MSGs) achieved are recorded;

The exit record includes one School Status at Exit and one Exit Reason; and

* |If the exit reason is an exclusion from the performance indicators as outlined in the Exclusions from
Performance section of this policy, supporting documentation/validation is included in the file.

Note a separate exit reason is required for each co-enrolled program. .
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Submittal of Questions or Comments

* Each LWIA identify a point person in your office(s) to
gather and submit Questions or Comments

e Submit each through WIOA Title IB Performance FAQ page

* Keep them general, brief and applicable to twenty-two
LWIA representatives

e Questions should not contain Participant names,
addresses, or other Pl

Responses to Questions or Comments

* Weekly Open Q&A sessions scheduled each Wednesday
beginning with February 15, 2023 (1:00pm) Performance
Offices Hours (NOTE: March 8, 2023, CANCELLED — Please
plan on joining March 15, 2023)

* Be prepared to present the question during the weekly
Open Q&A for OET to respond

* Posted to WIOA Title IB Performance FAQ page 70
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-2 What’s Next in WIOA Services Matrix

o WorkNet’ . .
W2 Technical Assistance?

The following Listing of Topics and Dates is for ALL Users of the lllinois Workforce Development System (IWDS) or
lllinois Workforce Integration System (IWIS) on lllinois workNet®. If located in LWIA 7 and use the Career Connect
reporting system, please check with your Administrator or contact the Help Desk for dates of Technical Assistance.

* February 28, 2023: 1:00 — 2:30pm
Youth Services Matrix - Session 1

+ March 2, 2023: 1:00 - 2:30pm "'__C.lend a rl

Youth Services Matrix — Session 2

* March 21, 2023: 1:00 — 2:30pm Register to receive email notifications
What are Bridge Programs and ICAPS/IETs of Workforce Professional

Development opportunities by joining
the Email List Serve

All Webinars are recorded and will be
available on the Illinois workNet Videos
and Training Materials
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* Workforce Innovation and Opportunity Act: Public Law; Final Rules, Joint Rule
and Labor Only

* Workforce Innovation and Opportunity Act Section 116(c)

e U.S. DOL Training and Employment Guidance Letter (TEGL) No. 10-16, Change
1, Performance Accountability Guidance for Workforce Innovation and
Opportunity Act (WIOA) Title |, Title Il, Title Ill, and Title IV Core Programs
(August 23, 2017)

e TEGL No. 14-18, Aligning Performance Accountability Reporting, Definitions,
and Policies Across Workforce Employment and Training Programs
Administered by the U.S. Department of Labor (DOL) (March 25, 2019)

 TEGL No. 21-16, Third Workforce Innovation and Opportunity Act (WIOA)
Title | Youth Formula Program Guidance (March 2, 2017)

e TEGL No. 21-16, Change 1, Change 1 to Training and Employment Guidance
Letter (TEGL) 21-16 Third Workforce Innovation and Opportunity Act (WIOA)
Title | Youth Formula Program Guidance (July 30, 2021)

72


https://www.dol.gov/agencies/eta/wioa/regulations
https://www.govinfo.gov/content/pkg/PLAW-113publ128/pdf/PLAW-113publ128.pdf
https://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=3255
https://wdr.doleta.gov/directives/corr_doc.cfm?docn=7611
https://www.dol.gov/agencies/eta/advisories/training-and-employment-guidance-letter-no-21-16-change-1
https://www.dol.gov/agencies/eta/advisories/training-and-employment-guidance-letter-no-21-16-change-1
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lllinois

.. 3 Department of Commerce
7 "¥ & Economic Opportunity

OFFICE OF EMPLOYMENT & TRAINING

i i WIOA Performance Questions
WIOA Policy Questions Q WIOA IWDS/Systems Questions

Paula Barry

Performance, Technology and
Reporting
><Paula.barry@Illlinois.qgov

><ICc: mark.a.burgess@illinois.qgov

Lora Dhom
WIOA Policy Manager
>lora.dhom@Illlinois.qgov

Jim Potts
Reporting Unit
>djames.potts@Illlinois.qgov
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