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e Share the Title IB Service Matrix Look and Feel

e Understand Youth Pre-Enrollment Requirements
e Three new Youth Activities

e Review 14 Youth Program Elements
e What are the available Title IB Youth Services? S8
e Qutline How You Can Use the WIOA Title IB

Services Matrix

e Get Familiar with it and know your way around

e Use it to facilitate your daily activities

* Tool for Development of Individual Service Strategy (ISS)
* Performance Reporting guide




What is the
WIOATitle IB

Services
Matrix?

The one reference tool for
clear, concise, up to date
services information.

Series of interrelated tables that contain and define WIOA Title IB Participant

Services in relation to Service Type/ PIRL Element/ System ID/ Performance
Impact

e Adult and Dislocated Worker Career and Training Services,
Youth Program Elements,
Supportive Services,

Follow-Up, and
Work-Based Learning

A Structured Policy Driven Reference Tool that Organizes Services by:

The Services Matrix expands beyond Title IB formula grants to include

additional non-formula grant services such as the Disaster Recovery National
Disaster Workforce Grants (NDWG) and Youth Career Pathways (YCP).

C

WIOA Youth Program

G H

Program Elements: Education/Career/Training

J

'WEX - 20%: Service
Contributes to Youth

K

Triggers
Participation/Ext

Youth Elements 1-14: Work Experience ends 90 Day Exit
Program| Type of [ Attachment VIl (Section Youth Program Element *WIOA Performance Expenditure Same-Day |Window (Enrolled
4 |Element | Service 129¢(2)) Lakel (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requirement Service? Service)
1 Career | Tutoring, Study Skills Training, |Tutoring/Study Skills Educational Achievement Services: Dropout prevention and recovery strategies that lead to
Dropout Prevention Instruction/Dropout Prevention |completion of the requirements for a high school diploma or its recognized equivalent. Tutoring,
study skills training and instruction that lead to a high school diploma are reported under this
program element. Such services focus on providing academic support, helping youth identify areas
of academic concern, assist with overcoming learning obstacles, and providing tools and resources
:: deva:op learning st;ateg:;;. Methods of instruction may be one-on-one, in a group setting or Employment Measures
rough resources and workshops. YEER2
YEER4
NOTE: Strategies designed to keep youth IN SCHOOL should be reported here. These may include, YMER
but are not limited to tutoring, literacy 1t, active learning fter-school No No Yes
‘opportunities, and individualized instruction and credit recovery services. Training Measures
YCAR
Services getting a youth who has dropped out of school back in school are not reported here and YMSG
should be reported in Youth Program Element #2 Alternative School/Dropout Recovery Services.
ALL In-school Youth will be included in the MSG/Credential performance indicators. It is their In-
school status at application that triggers the measures nat this element, alone.
5
2 career | Alternative Secondary School |Alternative School/Dropout Alternative secondary school services, such as Adult Education and Literacy Activities

Services

Recovery Services

D StaiASss g Careery) INANBIIINGBENISE YO U T brogiam Elsments

(Developmental Education) basic education skills training, individualized academic instruction, and
English as a Second Language Training (English Language Education), are those that assist youth
who have struggled in traditional secondary education. An alternative education program means a
comprehensive educational program delivered in a nentraditional learning environment that is
distinct and separate from the existing general or special education program. Dropout recovery
services, such as credit recovery, counseling, and educational plan development, are those that

A st o crho

Supportive Services (SS)

| Follow-Up Senvices | WorlcBased Learing (W) | Disaster Recovery DRE

6




[ ]
3“msorkNet

CENTER

~ X% .
amerlcanjobcenter

 DCEO-OET Resource for
Pa rticipa nt Services

* Includes Service Types and
Definitions

* Covers WIOA Title IB and non-
formula grant services, i.e.,
National Dislocated Worker
Grant (NDWG)

e Standardized Reference Tool

A

3
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WIOA Services - PIRL OMB Control Number 1205-0521

3
4 |PIRLData Eleme |

Received Services

Worker Gr

Disstar Relef Supr.
ervices

Disaster Recovery 4 |

A C F

Pl WIOA Services - PIRL OMB Control Number 1205-0521
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3 |- summer Mortts
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[Job Shadowing

[onttedobTraining
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incentives

YOUTHCITs are
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A C E
OA Services - PIRL OMB Contro ber 1205-0

1
WIOA Follow-Up Services - (PIRL Data Element Nos. 1412 and 1503)

What is the Services Matrix?

PIRL Data El

A C
|
F 'l WIOA Services - PIRL OMB Control Number 1205-0521
2 \WIOA Supportive Services - (PIRL Data Element Nos. 1409 and 1500)

Most Recent Di
Follow-up Serv

5 PIRLDataElem |

WIOA Title | Suoportive Serwces

categorized by:

e Adult and Dislocated Worker
Career and Training,

Youth Program Elements,
Supportive Services,
Follow-Up, and
Work-Based Learning

_ VOUTH Pruglam Elements

MestRecert 0t
SJpportive 5
6 q aq
. YOUTH Program Elements: Education/Career/Training
T IT-PublicSector
7 'WEX - 20%: Service Triggers.
5 WIOA Youth Program Contributes to Youth Participation/Ext
Intal Asszsents | ygush Elements 1-14; Work Experience ends 90 Day Exit
EI e BT program| Typeof | Attachment Vi Section | Youth Program Elemert “WIOA Performance | Expenditure | Same-Day Window (Enrolled
\. 3 | Element| Service 125¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) i Service? Service)
kil Upgrading anc 1 Career | Tutoring, Study Sils Trainirg, [Tutoring/Study Skils Educatonal Achievement Senvicas: Dropout prevent on end recovery strategizsthat lead to
Dropou: Preventicn  [Instruction/Dropout Pravention |completion of the reqirements for a Figh school diplama or fis recognized equivalert. Tutoring,
study il trairing and nstruction that Isad to hizf schocl difloma are reported under this
8 Such provid Felping y
] of y assist bstzclas, and pmwdwglods;rdrewm:zs
o develop eating strategies. Methodsf nsruction maybe ane none, i3 oD SeXIg O | o on o
[through resources end warkshops. iy
L YEER4
Entrepreneurial sk NOTE: Strategies d2sgned tokeep youtn IN SCHOOL should be reported here. Thesemayirclade, VR
| ut are not imited to tutcring, Iteracy cevelopment, active laarring axperiznces, afterschcol No Ne fes
|epportunities, and indivduaizec instruction and sredit reccvery sarvces. TanngNesses
YOAR
|Services getting a youth who has drepped out of school bac in schoal are nct repart=c here and Yise
lshculd oe reported n Youth Program Elemert #2 Alternative School/DropaLt Recovery Servizes.
| |ALL In-School Youth will be induded n the M3G/Credzntial serformance ind cators. Itis their In-
ISchool status at application that triggers the measures not this element, elane.
2 Career | Alternative S y e i Itz services, such as Adult Educaton and Litaracy Activites
| Senicas i Educaton) silstraining, indvid Ustion, and
1A English dLanguage anguage Eduzation), ar2 those that assist youth
lwho have ducation. An alternative education program means
envirorment that is.
cistinct and separate from the existing gereral or special eduzation program. Dropout recovery
e ns, crzd\l ecorery mumzmg,sndzdu::lwns\p\sn development, are those that
e

Supportive Services (S5 | Follow-Up Services

7

Work-Based Learning (W3L) Disaster Recovery DRE
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WIOA Services - PIRL OMB Control Number 1205-0521
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'l WIOA Services - PIRL OMB Control Number 1205-0521
2 \WIOA Supportive Services - (PIRL Data Element Nos. 1409 and 1500)

WIOA Title | Suonortive Serwces

5 PIRLData Hlor | ,
Mest RecertDst
Sapportive § [l WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VII Table B Participant Level Services Chart
P WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)
5 o eq
. PIRL Data Elame | YOUTH Program Elements: Education/Career/Training
e el B2sic Career §
017 - Public Sector
2 WEX - 20%: Service Triggers
5 WIOA Youth Program Contributes to Youth Participation/Ext
Intal Asszsents | ygush Elements 1-14; Work Experience ends 90 Day Exit
i;‘;;ﬂ”f“““ Program| Type of | Attachment Vl(Section | Youth Program Element “WIOA Performance | Expenditure | Same-Day Window (Enrolled
6 4 Element| Service 129¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) i Service? | Service)
kil Upgrading anc 1 Career | “utoring, Study Scls Trainirg, |Tutoring/Study Skils Educatonal Achievement Senvicas: Dropout prevent on end recovery strategizsthat lead to
Dropou: Preventicn  [Instruction/Dropout Pravention |completion of the reqirements for a Figh school diplama or fis recognized equivalert. Tutoring,
sty skl tairing and nstruction tha lead toahighschacl diploma are reported under this
8 Such provid Felping y
i y assist pstcas,and proiing o rdresquces
o develop eating strategies. Methodsf nsruction maybe ane none, i3 oD SeXIg O | o on o
through resources and warlshops. e
L YEER4
Entrepreneurial sk NOTE: Strategies d2sgned tokeep youtn IN SCHOOL should be reported here. Thesemayirclade, VR
| Lut are not imited to tutcring, Iteracy cevelopment, active l2zrring xperiznces, after-schcol No Ne fes
\. lepporturitias, snd indvduafze instruction and sredit reccvery sarvces. Taningeses
Senvices geting a youth who has chcpped out of school bacc i schoal are nct reportec here and erx';
lshculd oe reported n Youth Program Elemert #2 Alternative School/DropaLt Recovery Servizes.
= JALL In-SchoolYouth willbe ncludee n the VISG/Cred2rtialoerformance indcators It their -
ISchool status at application that triggers the measures not this element, elane.
5
2 Career | Alternative S y e i Itzr services, such as Adult Educaton and Litaracy Activites
| Senicas i £ducaton) silstraining,indvie uston, and
1A English dLanguage anguage Eduzation), ar2 those that assist youth
who have struggled intraition secondary education. An ahernative education program reans &
envirorment that is.
cistinct and separate from the existing gereral or special eduzation program. Dropout recovery
s, s rd ecorey, coneig s edctirepln g, ettt
i
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Supportive Services (S5) | Follow-Up Services | Work-Based Learning (W3L) | Disaster Recovery DRE

Understanding the Common Language

Four Tabs in the Services
Matrix Apply to the WIOA
Title | Youth Program

* Youth Program Elements:
Education/Career/Trainin

* Supportive Services
* Work-Based Learning
* Follow-Up
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What are the four general types of services for WIOA Title IB Youth?

1. Youth Pre-Enrollment Activities
* Three required activities that support initial enrollment into WIOA Youth program.
* Not Reportable.
* Do not trigger or extend participation.

2. Enrollment Services

* Triggers participation
* Enrollment makes an individual a WIOA participant (registrant).
» Service record or episode extends participation by resetting the

clock on the “90-Day Rule” for exit.

e Extends 90-Day Exit Window
* Each additional service (or episode) begins a new 90-day window
to program exit date.
e Extends participation period and exit.
* Related to 90-Day Exit rule compliance.
* Column on Matrix — “Triggers Participation/Extends 90-Day Exit Window (Enrolled Service)”
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What are the four Eeneral types of services for
WIOA Title IB Youth?

3. Same-Day Services

 Staff-assisted services and activities that are completed in
one day.

* Same-day service can b(_aJorovided on one or more days, but
each occurrence is considered another episode.

e The service or activity start and end on the “same day”.
e Services cannot be left open.

* Episodes are added to one, original record.

* Case notes are required.

4. Non-Enrollment Activities

* Activities that continue supporting the education or
employment plan, but don’t trigger participation or extend
the exit date.

* Include the three pre-enrollment activities for Youth.

10
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Services have relationships to:

e WIOA Performance Measures

e Matrix - “Performance Measure(s)”

* This column lists all WIOA performance measures that will apply to participants
enrolled in each service.

e Column indicates service will be counted in the measure (denominator) and
outcomes are reported.

e Career Services and Training Services relate to certain measures.

e Youth Work Experience (WEX) — 20%
Matrix — “WEX — 20%
PLEASE] o Service may contribute to the 20% Youth Work Experience expenditure requirement.

NOTE .. . . . e e s : :
 When a participant is enrolled in services indicating “Yes”, the costs associated with
the service may count towards the LWIB’s 20% rate.

Note
Service “rules” may apply to definitions, documentation, and reporting.
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The Rules that apply to services are found in:

* Definitions: circumstances and expectations that are created by provision of the
services and are tied to policy

* Documentation: provision of certain services must be validated and supported
by appropriate recording of activities by data entry and uploading documents in
MIS

* Reporting: timely data entry and reporting of appropriate activities and services
in MIS as they occur to have complete data integrity, accurate tracking of
participant services, and full accountability of the program

e Case Management Systems: The system has edits that track the timing and
follow through of the services.

. Integrit¥: Prompt, complete, and thorough case management service delivery
actions from application all the way through exit and follow-up services is critical

* Accountability: 10-day Rule for adding services to MIS

12
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* Don’t put actual youth program elements listed in the Matrix under the
Youth Career Planning (Case Management) activity.

* Document every service in the MIS within 10 days of it being provided.
* Ensure the services are outlined in the Individual Service Strategy (ISS).

* Services screen will list all services provided so that anyone looking at
the client can easily see what services have been provided.

* Case Notes/Episodes are used to tell the story about the service.

13



ok Net Pre-Enrollment Activities — New Activities

CENTER

— _
americanjobcenter

What’s New for WIOA Youth in the Services Matrix?

Three Youth Pre-enrollment Activities

* Three Activities are required prior to “registering” WIOA Youth:
e Youth Career Planning (Case Management)
* Youth Comprehensive and Specialized Assessments — NEW Activity
e Development of an Individual Service Strategy (ISS)

* Must occur between staff and youth and be documented and entered in MIS.
* No specific sequence or order is required.

* Youth will not be a “Registrant” (“Participant”) until all three pre-enrollment
activities and at least one of the 14 program elements is provided.

14
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What’s New for WIOA Youth in the Services Matrix?

MIS Rules:

* Phases of Participation for Youth:
* Application Date: Individual/Customer becomes an “Applicant” in MIS.
* Applicant status: Youth is provided only Pre-Enrollment Activities.

 WIOA Registration: Date on which Youth is provided first Program Element
and documented in MIS.

e Can only occur after three required Pre-Enrollment Activities.

* Registrant Status: Individual/customer has been provided first program
element is reported as a “Registrant” in MIS.

* Registrants are also known as active WIOA “participants”.

15
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WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VII Table B Participant Level Services Chart
WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

Youth Career Planning/Case

YOUTH Program Elements: Education/Career/Training

Participation/
Extends 90
Day Exit
Window
(Enralled
Service)

Youth Work
Experience
PIRL DATA Youth Pragram Element *WIDA Performance | Expenditure
ELEMENT NO. Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Requirement

WIOA Youth Program
Elements 1-14:

* Type: Pre-Enrollment, Non-Enrollment

n « e,
Ct I V I t I e S The Youth activities of Development of an Individual Service Strategy (I55), Career Planning (Case Management), and Comprehensive and Specialized Assessments are required prior to enrollment inte the youth
program and must be entered in IWDS. These activities provide a documentation mechanism to enter case notes to support enrollment in the Youth program.

.
[ ] IVI I S L b I . C P I C These activities are NOT SERVICES; therefore, these activities DO NOT trigger participation for youth, are not included in one of the 14 youth program elements, don't count for federal reporting in the PIRL, or extend
apel: Lareer rFlanning (Lase :

Management)

* Individual Discovery and Analysis of personal
needs (Supportive Services, etc.).

» Strategic next steps and identification of programs
and service enrollments.

» Setting specific dates for enrollment into services,
working with employers or training program
providers on behalf of the participant.

* Goals are determined to prepare and coordinate
service strategy.

 SAME-DAY Service, Case Notes are required.

W04 Section 3(8) defines career planning as the provision of a elient-centered approach in the
delivery of services, designed: to prepare and coordinate comprehensive employment plans, such as
servioe strategies, to ensure aocess tonecessary workioroe investment activities and suppartive
services, using, where feasible, computer-based technologies; and to provide joby, education, and
career counseling during program participation and after job placement. Career planners are to
provide one-on-one stalf assistance and career counseling. These activities are to assess the areas
inwhichthe youth have the greatest needs and assist themin determining whether or not their
existing skils are in demand in the local economy. Fmarketable skils are found to exist, the yauth
should be directed ta activiies which assist himfher in abtaining job search skills or locating potential A Hid Yes Mo
employment oppartunities. If marketable skills da nat exist, the youth should receive information about
skills which are indemand, the training needed ta obtain employment inthese ocoupations, and
training assistance which can be provided by the WIOA program. In addition, note that case

is the act of ing youth to appropriate services and not a
program element. Career Planners providing career planningl is
not reported as one of the 14 youth program elements in the PIRL. This is not a
service tied to a program element, but a documentation mechanism to enter case
notas
This service is provided to make determinations of the youth's skilllevels and service needs. |tz uzed
to record diagnostic tests and comprehensive andior specislized assessments of participants barriers
to employment, occupational goalls), alangwith the acoupational knowledge, skills, and abilites
associated with that goal, and service needs. This service may include interpreting the results of
assessment tools 35 well as in-depth interviewing and evaluation te identity emplayment bariers and
appropriate employment goals. Other assessments mayinclude:
a)Prevailing local labor market conditions, including the unemployment rate, lozal employer skill i " Ves Mo
demands and hiring prerequisites; and
b) Transferable skills that the job seeker may possess that would be of interest ta other local
employers,
Career Planners providing comprehensive and specislized assessments as part of the eligibility
processis not reported as one of the 14 youth pragram elements inthe PIRL. Thisis not a service tied
to aprogram element, but a documentation mechanism to enter case notes.

The Indwidual Servioes Stategy (G5)is jontly developed by the youth and career planner, WIDA
requires that all youth have an 1535 whichis an ongeing strategyta identify their educational goals,
emplayment gaals including information on career pathy ays to attain career abjectives, suitable

_ YOUTH Program Elements | Supportive Services (S5) | Follow-Up S
16
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WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VII Table B Participant Level Services Chart
WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

Youth Comprehensive and Specialized

YOUTH Program Elements: Education/Career/Training

Assessments - NEW
e Type: Pre-Enrollment, NON-Enrollment

Participation/
Extends 90
Day Exit
Window
(Enralled
Service)

WIOA Youth Program
Elements 1-14:

Youth Work
Experience
*WIDA Performance | Expenditure

PIRL DATA Youth Pragram Element

ELEMENT NO. Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Requirement

n « .
Ct I V I ty The Youth activities of Development of an Individual Service Strategy (I55), Career Planning (Case Management), and Comprehensive and Specialized Assessments are required prior to enrollment inte the youth
program and must be entered in IWDS. These activities provide a documentation mechanism to enter case notes to support enrollment in the Youth program.

* MIS Label: Youth Comprehensive and
Specialized Assessments

e Used to document the required Objective
Assessment.

* In-Depth Assessment and Analysis.

e Testing, Learning details about Abilities and
Skills.

* On-going throughout participation.

 SAME-DAY Service, Case Notes are required.

W04 Section 3(8) defines career planning as the provision of a elient-centered approach in the
delivery of services, designed: to prepare and coordinate comprehensive employment plans, such as
servioe strategies, to ensure aocess tonecessary workioroe investment activities and suppartive
services, using, where feasible, computer-based technologies; and to provide joby, education, and
career counseling during program participation and after job placement. Career planners are to
provide one-on-one stalf assistance and career counseling. These activities are to assess the areas
inwhichthe youth have the greatest needs and assist themin determining whether or not their
existing skils are in demand in the local economy. Fmarketable skils are found to exist, the yauth
should be directed ta activiies which assist himfher in abtaining job search skills or locating potential A Hid Yes Mo
employment oppartunities. If marketable skills da nat exist, the youth should receive information about
skills which are indemand, the training needed ta obtain employment inthese ocoupations, and
training assistance which can be provided by the WIOA program. In addition, note that case

is the act of ing youth to appropriate services and not a
program element. Career Planners providing career planningl is
not reported as one of the 14 youth program elements in the PIRL. This is not a
service tied to a program element, but a documentation mechanism to enter case
notas
This service is provided to make determinations of the youth's skilllevels and service needs. |tz uzed
to record diagnostic tests and comprehensive andior specislized assessments of participants barriers
to employment, occupational goalls), alangwith the acoupational knowledge, skills, and abilites
associated with that goal, and service needs. This service may include interpreting the results of
assessment tools 35 well as in-depth interviewing and evaluation te identity emplayment bariers and
appropriate employment goals. Other assessments mayinclude:
a)Prevailing local labor market conditions, including the unemployment rate, lozal employer skill i " Ves Mo
demands and hiring prerequisites; and
b) Transferable skills that the job seeker may possess that would be of interest ta other local
employers,
Career Planners providing comprehensive and specislized assessments as part of the eligibility
processis not reported as one of the 14 youth pragram elements inthe PIRL. Thisis not a service tied
to aprogram element, but a documentation mechanism to enter case notes.

The Indwidual Servioes Stategy (G5)is jontly developed by the youth and career planner, WIDA
requires that all youth have an 1535 whichis an ongeing strategyta identify their educational goals,
emplayment gaals including information on career pathy ays to attain career abjectives, suitable

_ YOUTH Program Elements | Supportive Services (S5) | Follow-Up S
17
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WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VII Table B Participant Level Services Chart
WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

Development of an Individualized

YOUTH Program Elements: Education/Career/Training

Participation/
Extends 90
Day Exit
Window
(Enralled
Service)

WIOA Youth Program
Elements 1-14:

Youth Work
Experience
*WIDA Performance | Expenditure

* Type: Pre-Enrollment, NON-Enrollment
Act i V i ty i ELEMENT NO. Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Requirement

The Youth activities of Development of an Individual Service Strategy (I55), Career Planning (Case Management), and Comprehensive and Specialized Assessments are required prior to enrollment inte the youth

° M I S La b e | . D eve I O m e nt Of a n I SS program and must be entered in IWDS. These activities provide a documentation mechanism to enter case notes to support enrollment in the Youth program.
L] p These activities are NOT SERVICES; therefore, these activities DO NOT trigger participation for youth, are not included in one of the 14 youth program elements, don't count for federal reporting in the PIRL, or extend

PIRL DATA Youth Pragram Element

the date of exit.

* Jointly developed by the youth and career
planner.

* Ongoing strategy to identify the youth’s
educational and employment goals considering
the information documented in the Objective
Assessment (Comprehensive and Specialized
Assessments).

* Documents the appropriateness of the decisions
made about the combination of services for the
youth, including referrals to other programs for
SpeCIerd aCtIVItIes. » _ YOUTH Program Elements | Supportive Services (S5) | Follow-Up S¢

 SAME-DAY Service, Case Notes are required. 18

W04 Section 3(8) defines career planning as the provision of a elient-centered approach in the
delivery of services, designed: to prepare and coordinate comprehensive employment plans, such as
servioe strategies, to ensure aocess tonecessary workioroe investment activities and suppartive
services, using, where feasible, computer-based technologies; and to provide joby, education, and
career counseling during program participation and after job placement. Career planners are to
provide one-on-one stalf assistance and career counseling. These activities are to assess the areas
inwhichthe youth have the greatest needs and assist themin determining whether or not their
existing skils are in demand in the local economy. Fmarketable skils are found to exist, the yauth
should be directed ta activiies which assist himfher in abtaining job search skills or locating potential A Hid Yes Mo
employment oppartunities. If marketable skills da nat exist, the youth should receive information about
skills which are indemand, the training needed ta obtain employment inthese ocoupations, and
training assistance which can be provided by the WIOA program. In addition, note that case

is the act of ing youth to appropriate services and not a
program element. Career Planners providing career planningl is
not reported as one of the 14 youth program elements in the PIRL. This is not a
service tied to a program element, but a documentation mechanism to enter case
notas
This service is provided to make determinations of the youth's skilllevels and service needs. |tz uzed
to record diagnostic tests and comprehensive andior specislized assessments of participants barriers
to employment, occupational goalls), alangwith the acoupational knowledge, skills, and abilites
associated with that goal, and service needs. This service may include interpreting the results of
assessment tools 35 well as in-depth interviewing and evaluation te identity emplayment bariers and
appropriate employment goals. Other assessments mayinclude:
a)Prevailing local labor market conditions, including the unemployment rate, lozal employer skill i " Ves Mo
demands and hiring prerequisites; and
b) Transferable skills that the job seeker may possess that would be of interest ta other local
employers,
Career Planners providing comprehensive and specislized assessments as part of the eligibility
processis not reported as one of the 14 youth pragram elements inthe PIRL. Thisis not a service tied
to aprogram element, but a documentation mechanism to enter case notes.

The Indwidual Servioes Stategy (G5)is jontly developed by the youth and career planner, WIDA
requires that all youth have an 1535 whichis an ongeing strategyta identify their educational goals,




S workNet Pre-Enrollment Activities — Rules

CENTER

— _
americanjobcenter

* These activities provide a documentation mechanism to enter case notes to
support enrollment in the Youth program.

* May be provided as they occur, after enrollment, by adding additional episodes.

* These activities are NON-Enrollment Activities; therefore, these activities
provided alone DO NOT trigger participation for youth, are not included in one of
the 14 youth program elements, don't count for federal reporting in the PIRL,
performance measures or extend the date of exit.

PLEASE
NOTE

Note
These Youth activities differ from IA/ID services and have different rules and definitions.
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When Will These Changes Go Into the MIS?
Friday, March 10t", 2023

“GO-LIVE” is when changes will appear and be active in the MIS/MIS.
(Also referred to as system deployment.)

* New Youth Pre-Enrollment Activities will be available in the system.

* LWIAs will be accountable for applying rules for client records in MIS.

20



sCworkNet WIOA Title IB Youth Services Matrix

CENTER

— _
americanjobcenter

- = = =} E = H
WA Services - PIRL OMEB Control NMumber 1205-05%21, TEGL 21-16, and TEGL 10-16, CH 2 Attachment Wil Table B Part pant Level Services Chart
WIS Y OUTH Services - (PIRL Data Element Mo. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

YOUTH Program Elements: Education/Career/Training

WEX - 20%:: Triggers
Service Participation,/
Contributes o Extends 90
WO, Youth Program Youth Work Day Exit
Elements 1-14: Experience WWindowwr
Artachment VI (Section FPIRL DATA Youth Program Element TWIOA Performance Expenditure (Enrolled
129C(2)) ELEMEMT MO Label (IVWDS) Definition (Al definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requirement

The Yowuth activities of Dewelopment of an Individual Service Strategy (ISS), Career Planning [(Case Management], and Comprehensive and Specialized Assessments are required prior to enrollment into the youth
program and must be entered in NWDS. These activities provide a documentation mechanism to enter case notes to support enrollment in the Youth program.
These activities are NMOT SERWVICES; therefore, these activities DO NOT trigger participation for youth, are not included in one of the 14 youth program elements, don't count for federal reporting in the PIRL, or extend
the date of exit.

IO, Section 361 defines career planning as the provision of 5 client-centered approach in the
delivery of ssrices, designed: to prepars and coordinate comprehensive smploument plans, such a=
service strategies. o ensure access (o necessary workforce investment activities and supportive
services, Lsimg, where Feasible, computer—-based technologies: and to provide job. education, and
career counseling during program participation and after job placement. Career planners are ta
provids ons—on—one staff assistances and carssr counsslimg. Thess activitiss ars to assessthe arsas
inwhich the wouth hawve the greatest needs and assist them in determining whether or not their
=nistimg skills are indemand in the local economu. IF markerable skills are found to eaise, the uourhk
should b= directed ta activities which assist himdleer in obtaining job s=arch =kills or locating potential
emploument opportunities. If marketable =kills do not exist. the vouth should receive information abour
skills w hich are in demand. the training needed to obtain emploument in these oocupations, and
training assistance which can be provided by the %104 program. I addition. nove thar case
management is the act of connecting youth o appropriate services and not a
program element. Career Planners providing career planninglcase management is
not reported as one of the 14 pouth program elements in the PIRL . This is not a
service tied to a program el ne, bur a d nration mechanism 1o enter case

This service is provided ra maks determinations of the uourk’s skill levels and service needs. tiz used
to record diagnostic tests and comprehensive andlor specialized assessments of participants barriers
o emplowment, occupational goallsl, along with the cccupational knowledge. skills. and abilities
assaciated with that goal, and service nesds. This service may include interpreting the resules of
asssssment tocls as well as in-dspth intsrviewing and svaluation to idesntify emploument Barriers and
appropriate emploument goals. Other assessment=s maw include:

=] Prewailing local labor market conditions. including the unemploument rate, local emploper skill
demands and hiring prerequisites; and

bl Transferable =kills that the job seeker maw possess that would be of interest to other local
emplowers.

Career Planners providing comprehensive and specislized assessments as pare of the eligibilicg
processsis not reported as orne of the 14 uouth program slements inthe PIRL. This is not & ssrmvics tised
to 3 program =lement. but a documentation mechanism to enter case Notes.

The Individus] Serices Strat=gu IS5 i= o devsloped By the pouth and carser planmer, w5
requires that all wouth have an 1S5S which is an ongeing strategy to identifu their educational goals.
emploument goals inchuding information on carccer pathe Sus bo Sttain career objectives suitable

Table of Contents _ YOUTH Program Elements Supportive Services (S5)
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What Does this Mean for WIOA Staff?
Expectations & Accountability

* Programs should ensure staff learn the rules that pertain to enrolling WIOA Youth.

* Apply Youth enrollment requirements by reporting all activities in MIS during
customer engagement.

* Facilitate familiarity with the Services Matrix, 14 Youth program elements, rules, and
definitions.

* Ability to track Youth for compliance for enrollment, participation, and exit.

22
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What Does this Mean for WIOA Staff?

Expectations & Accountability

* Managing Existing Youth Registrants in MIS
* Current Youth registrants who have an Individual Service Strategy and/or Career Planning activity
and at least one Youth enrolling service must have the three pre-enrollment activities added
prior to being able to record additional enrolling Youth services.
* |f Certification date is prior to 7/1/2022, the three pre-enrollment activities must be recorded
using a start date on or after 7/1/2022.
* |f Certification date is on or after 7/1/2022, the three pre-enrollment activities must be recorded
PLEASE using a start date that is the exact date of certification.
NOTE] If no youth element was provided within 45 days of the certification date, they must be exited.

Note:
Youth who have received their last planned service can be exited without adding the activities.

23
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What Does this Mean for WIOA Staff?

Expectations & Accountability

* Enrolling/Registering New Youth On or After 3/10/2023 (Deployment) in MIS
 Certification Date - Youth becomes a WIOA “Applicant”
* 45-day clock begins until the application is “locked” for registration

* Once all three Youth pre-enrollment activities AND at least one Youth enrolling
service (besides a Supportive Service) are provided and documented within 45
PLEASE days of certification, Youth goes from “Applicant” to “Registrant”
NOTE

Note:

Registration Date equals date of first Youth Program Element, NOT first pre-enrollment activity.
24
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What Does this Mean for WIOA Staff?

Expectations & Accountability

* Enrolling/Registering New Youth On or After 3/10/2023 (Deployment) in MIS

 When the required three Youth pre-enrollment activities AND at least one Youth
Program Element (besides a Supportive Service) are NOT provided and recorded within
45-days of certification:

* Youth application is locked in the MIS; and
e MIS will not allow Youth Program Element to be added for registration.

* If deemed appropriate to register Youth after the application has been locked, system
admin must remove the certification in the MIS:

* Youth becomes “Inquirant”;
* Youth must be re-certified; and

* 45-day clock is reset for required registration activities.
25
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Youth Certified and Enrolled in System

Prior to 7/1/2022

Youth Certified and Enrolled in System
On or After 7/1/2022

Pre-Enrollment Activities — Application

Youth Certified and Enrolled in System
On or After 3/10/2023

The three pre-enrollment activities
must be recorded before the Youth
Career Planner staff can record any
additional Youth enrolling services.

It is essential that each Career Planner
review those youth and record all three
of the pre-enrollment activities as of
7/1/2022 (the earliest those activities
can be added for youth that were
certified prior to 7/1/2022) to avoid
issues.

The three pre-enrollment activities
must be recorded on the date the Youth
were originally certified under the
Youth title.

Even if the youth already have the Youth

activity of “Individual Service Strategy”
and “Career Planning (Case
Management)”, the internal logic within
the MIS will still require the three pre-
enrollment activities to be recorded
before Youth Career Planner staff can
record the next Youth enrolling service.
If no youth element has been provided
and it is beyond 45 days of certification,
these youth should be exited.

The three pre-enrollment activities
must be recorded before a Youth Career
Planner can record an enrolling Youth
service.

Youth is an Applicant in MIS after
Certification.

Youth doesn’t become a Registrant until
at least one youth enrolling service
other than supportive services is
recorded.

Registration date equals date of first
Youth Program Element, NOT first pre-
enrollment activity.
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Youth Certified and Enrolled in System

Prior to 7/1/2022

Youth Certified and Enrolled in System
On or After 7/1/2022

Pre-Enrollment Activities — Application

Youth Certified and Enrolled in System
on or after 3/10/2023

System logic will allow those Youth who had
been certified and enrolled in the Youth
program prior to 7/1/2022 to record the
three pre-enrollment activities on a date
later than 7/1/2022; however, if the Youth
Career Planner staff wait and record those
three pre-enrollment activities on a date
later than 7/1/2022 for those Youth that
were certified prior to 7/1/2022, there may
be issues when attempting to record new
enrolling Youth services.

There is no system logic that is going to
require the Youth Career Planner to go back
and record those three pre-enroliment
activities on the same day as the Youth
certification; however, if the Youth Career
Planner does not go back and record those
three pre-enrollment activities on the date
of the original Youth certification for those
Youth that were certified after 7/1/2022,
there will be issues when attempting to
record new enrolling Youth services.

The first enrolling Youth service must be
recorded within 45 days of the WIOA Youth
Eligibility certification date and dated on or
after the end date of the latest of the three
pre-enrollment Youth activities.

Pre-Enrollment and Non-Enrollment
activities does not trigger
registration/participant or extend the 90-
day exit period.

Pre-Enrollment and Non-Enrollment
activities does not extend the 90-day exit
period.

Pre-Enrollment and Non-Enroliment
activities does not extend the 90-day exit
period.
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What are the Youth Program Elements?
TEGL 21-16

The following discussion clarifies the 14 program
elements and explains the services to be reported under
each specific program element. In addition, the matrix
provides an easy reference for finding applicable program
elements. These clarifications of youth program element
definitions will facilitate the consistent reporting of
services across local areas and prevent duplicated
reporting of the same service in multiple reporting
categories.

28
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What are the Youth Program Elements?

1.  Tutoring, study skills training, instruction and evidence-based dropout prevention and recovery strategies
2.  Alternative secondary school services, or dropout recovery services

3.  Paid and unpaid work experiences

4.  Occupational skill training

5.  Education offered concurrently with workforce preparation activities and training
6. Leadership development opportunities

7.  Supportive services h

8.  Adult mentoring {

9.  Follow-up services \

10. Comprehensive guidance and counseling |

11. Financial literacy education

12. Entrepreneurial skills training

13. Services that provide labor market and employment information

14. Postsecondary preparation and transition activities

29
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Performance Rules and Relationships

e ALL In-School Youth (ISY) will be included in the Credential and
MSG performance indicators regardless of training enrollment

during participation.

* Only OSY who are in one of the following are included in the

indicators:

the program element of occupational skills training;

secondary education during participation in the Title | Youth
program;

postsecondary education during participation in the Title | Youth
program;

Title lI-funded adult education at or above the 9th grade level
during participation in the Title | Youth program;

the YouthBuild program during participation in the Title | Youth
program;

and Job Corps during participation in the Title | Youth program.
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A

' WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart
Pl WIOA YOUTH Services - {PIRI_ Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407—1415)

Youth
Program
4 | Element

B

Type of
Service

=

WIOA Youth Program
Elements 1-14:
Attachment VIl (Section
129¢(2))

E

hgelva)

Youth Program Element
Label (IWDS)

G H

Program Elements: Education/Career/Training

Definition (All definitions are found in TEGL 21-16 Pages 14-23)

*WIOA Performance
Measure(s)

WEX - 20%: Serwvice

Contributes to Youth

Work Experience
Expenditure
Requirement

Same-Day
Service?

Triggers
Participation/Ext
ends 90 Day Exit

Window (Enrolled

Service)

Career

Tutoring, Study Skills Training,
Dropout Prevention

Tutoring/Study Skills

Instruction/Dropout Prevention

Educational Achievement Services: Dropout prevention and recovery strategies that lead to
completion of the requirements for a high school diploma or its recognized equivalent. Tutering,
study skills training and instruction that lead to a high school diploma are reported under this
program element. Such services focus on providing academic support, helping youth identify areas
of academic concern, assist with overcoming learning obstacles, and providing tools and resources
to develop learning strategies. Methods of instruction may be one-on-one, in a group setting or
through resources and workshops.

MOTE: Strategies designed to keep youth IN SCHOOL should be reported here. These may include,
but are not limited to tutoring, literacy development, active learning experiences, after-school
opportunities, and individualized instruction and credit recovery services.

Services getting a youth who has dropped out of school back in school are not reported here and
should be reported in Youth Program Element #2 Alternative School/Dropout Recovery Services.

ALL In-5chool Youth will be included in the MSG/Credential performance indicators. It is their In-
School status at application that triggers the measures not this element, alone.

Employment Measures
YEERZ
YEER4
YMER

Training Measures
YCAR
¥MSG

Mo

MNo

Career

Alternative Secondary School
Services

Alternative School/Dropout

Recovery Services

Alternative secondary school services, such as Adult Education and Literacy Activities
(Developmental Education) basic education skills training, individualized academic instruction, and
English as a Second Language Training (English Language Education), are those that assist youth
who have struggled in traditional secondary education. An alternative education program means a
comprehensive educational program delivered in a nontraditional learning environment that is
distinct and separate from the existing general or special education program. Dropout recovery
ser\rices, such as credit recover'.r, counseling, and educational plan development, are those that

Supportive Services (SS) |

Follow-Up Services |

Work-Based Learning (WBL) |

Disaster Recovery DRE
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Tutoring, Study Skills Training,

Dropout Prevention

Services under this program element focus on
providing academic support, helping youth 1
identify areas of academic concern, assisting
with overcoming learning obstacles, and
providing tools and resources to develop
learning strategies to keep youth in school
and engaged in a formal learning or training

setting.

Youth Program Element 1 - Definition

Youth
Program|
4+ | Element

Type of
Service

WIOA Youth Program
Elements 1-14:
Attachment VII {Section
129¢(2))

WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 130:

-11, 1402-1403, 1405, 1407-1415)

YOUTH Program Elements: Education/C

Youth Program Element

Definition (Al itions are found in TEGL 21-16 Pages 14-23)

WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VII Table B Participant Level Services Chart

*WIOA Performance

WEX - 20%:
Service
Contributes to
Youth Work
Experience
Expenditure

Label (IWDS)

gl

Same-Day
Service?

Triggers
Participation/
Extends 90
Day Exit
Window
(Enrolled
Service)

Career

Tutaring, Study Skils
Training, Oropout
Prevention

Tutoring{Study Skills
Instiuction{Diopout.
Prevention

Educational Achievement Services: Dropout prevention and recovery strategies that lead to
completion of the requirements for 2 high schoal diploma ar its recognized equivalent. Tutaring, study
skills training and instruction that lead to 3 high schoal diploma are reported under this program
element. Such services focus on praviding academic support, helping vouth identify areas of
academic concern, assist with overcoming leaming obstacles, and providing toals and resourcesto
develop leaming strategies. Methods of instruction may be one-on-one, in 2 group setting or through
resources and workshops.

NOTE: Strategies designed to keep yauth IN SCHOOL should be reported here. These may
include, but are not imited to tutaring, literacy development, active learning experiences, after-
schaol oppontunities, and individualized instuction and creditrecovery services,

Services getting a yauth who has dropped out of schaol back in schaal are not reported here and
should be repartedin'touth Pragram Element #2 Alkemative SchoollDiopaut Recovery Services.

ALL In-Sichoal Youth will be inchuded in the MSGICredential perfformance indicators. Itis theirln-
School status at application that triggers the measures not this element, alane.

Employment Measures

‘YEERd
YMER

Training Measures
YCAR
YMIG

Ha

No

Carzer

Altemnative Secondary
Sichool Services

Alemative

4

Blvenative secondary schaol services, such as Adult Education and Literacy Activities
[Oevelopmental Education) basic education skills training, individualized academic instruction, and
English as a Second Language Training [English Language Education), are thase that assist youth
who have stuggledin traditional secondary eduzation. &n alternative education program means a
comprehensive educational pragram delivered in a nantraditional leaming enviranment that is distinct
and separate from the existing general or special education pragram. Dropout recaovery semvices,
such as oredit recovery, counseling, and educational plan development, are those that assist youth
wha have diopped out-of-schaol

Siervices are aimed at reengaging youth, sa they pursue education that leads ta the completion of a
high schoal diploma or its recognized equivalent. Examples of semvices inchude:

a) basic education skills training;

blindiidualized academic instruction;

| English language learning;

d) counzeling related to re-engaging youth in secondary education;

el educational plan development;

I preparation for high school equivalency attainment [for high schoal dropouts only); and

gl educating youth abaut alkernative secondary schaal programs within the schaal distict and
helping them thraugh the process of connecting to an appropriate program.

NOTE: Services getting 2 youth who has dropped out of school back in school should
be reported here.

Employment Measures
‘EERZ
‘rEER4
YMER

Training Measures
YCAR
YMIG

| Table of Contents | IIANDIStaffAssistenInd Career INANDITERNGISENGEsM | YOUTH Program Elements
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Supportive Services (SS) |
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Tutoring, Study Skills Training,

Dropout Prevention
* Educational Achievement Services to keep

youth in-school:

* Dropout prevention and recovery strategies
that lead to completion of the requirements
for a high school diploma or its recognized
equivalent.

* Tutoring, study skills training and instruction
that lead to a high school diploma are
reported under this program element.

Youth Program Element 1 - Rules

WIOA Services - PIRL OMB Control Number 12050521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VII Table B Participant Level Services Chart

P WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

.

Youth
Program
Element

Type of
Service

WIOA Youth Program
Elements 1-14:
Attachment VIl (Section
129012))

YOUTH Program Elements: Education/Career/Training

Youth Program Element
Label (IWDS)

Definition (All definitions are found in TEGL 21-16 Pages 14-23)

*WIOA Performance
Measure(s)

WEX - 20%: Service
Contributes to Youth
Work Experience
Expenditure
Requirement

Same-Day
Service?

Triggers
Participation/Ext
ends 90 Day Exit

Window (Enrolled

Service)

2

Career

Alternative Secondary School
Services

Alternative School/Dropout
Recovery Services

\Alternative secondary school senvices, such as Adutt Education and Literacy Activities
(Developmental Education) basic education skils training, individualized academic instruction, and
English as a Second Language Training (English Language Education], are those that assist youth
who have struggled in traditional secondary education. An afternative education program means a

comp educational program defivered in a nontraditional learning environment that is

distinct and separate from the existing general or special education program. Dropout recovery
senvices, such s credit recovery, counseling, and educational plan development, are those that
assist youth who have dropped out-of-school.

Services are aimed at reengaging youth, so they pursue education that leads to the completion of a
high school diploma o its recognized equivalent. Examples of services include:

3) basic education skills training;

b) individualized academic instruction;

) English language learning;

d) counseling related to re-engaging youth in secondary education;

&) educational plan development;

) preparation for high school equivalency attainment (for high school dropouts only); and

2) educating youth about alternative secondary school programs within the school district and
helping them through the process of cannecting to an appropriate program.

NOTE: Services getting a youth who has dropped out of school back in school should be
reported here,

Strategies designed to keeping youth IN SCHOOL should not be reported here and should e
reported in Youth Program Element #1 Tutoring, Study Skils Training, Dropout Prevention.

Employment Measures
YEERL
VEERS
YMER

Training Measures
YCAR
YMSG

No

No

Yes

33

‘_‘_ YOUTH Program Elements | Supportve Services (55) | Follow-Up Services | Work-Based Learning (WBL) ‘_




idricNer Youth Program Element 1 - Rules

CENTER

— _
americanjobcenter

WIOA Services - PIRL OMB Control Number 12050521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VII Table B Participant Level Services Chart

Tutoring, Study Skills Training,

P WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

YOUTH Program Elements: Education/Career/Training

Dropout Prevention

° E d 1 I A h 1 S 1 k p WEX - 20%: Service Triggers
u Cat I O n a C I eve m e nt e rv I C e S to e e WIOA Youth Program Contributes to Youth Participation/Ext
. Youth Elements 1-14: Work Experience ends 90 Day Exit
yo ut h I n _S C h O O I . Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance Expenditure | Same-Day |Window (Enrolled
. . . 4 |Element | Service 129¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requirement | Service? Service)
o S u C h S e rv | C e S fo C u S 0 n p rov | d | n g a C a d e m | C 2 Career | Alternative Secondary School |Alternative School/Dropout  |Alternative secondary schaol services, such as Adult Education and Literacy Activities
Services Recovery Services (Developmental Education) basic education skils training, individualized academic instruction, and
H H H English as a Second Language Training (English Language Education], are those that assist youth
S U p pO rt, h e I p I n g yo Ut h I d e nt Ify a rea S Of who have struggled in traditional secondary education. An afternative education program means a
. . . . comprehensive educational program delivered in a nontraditional learning environment that is
a Ca d e mi C CO ] Ce rn a SS | St W |t h Ove rco min g distinct and separate from the existing general or special education program. Dropout recovery
’ senvices, such s credit recovery, counseling, and educational plan development, are those that
H Al assist youth who have dropped out-of-school.
learning obstacles, and providing tools and
. . Senices are aimed at reengaging youth, so they pursue education that leadsto the completion ofal - Employment Measures
reso u rces to d eve I 0 p I ea r n | n g St rateg | es . high school diploma or its recognized equivalent. Examples of services include: VEER?
3) basic education skills training; YEERL
H H b) individualized academic instruction; YMER
* Methods of instruction may be one-on-one, s o o | ow
. . d) counseling related to re-engaging youth in secondary education; Training Measures
in a group setting or through resources and sl ke
) preparation for high school equivalency attainment (for high school dropouts only); and YMSG
2) educating youth about alternative secondary school programs within the school district and
WO r kS h O p S . helping them through the process of cannecting to an appropriate program.
NOTE: Services getting a youth who has dropped out of school back in school should be
a) reported here,
Strategies designed to keeping youth IN SCHOOL should not be reported here and should e
reported in Youth Program Element #1 Tutoring, Study Skils Training, Dropout Prevention.
7
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Tutoring, Study Skills Training,

* Type: Career Service
e MIS Label: Tutoring/Study Skills
Instruction/Dropout Prevention

-

outh Program Element 1 - Services

WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VII Table B Participant Level Services Chart

WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)
YOUTH Program Elements: Education/C

Youth
Program|
Element|

Type of
Service

WIOA Youth Program
Elements 1-14:
Attachment VII {Section
129¢(2))

Youth Program Element

Definition (Al are found in TEGL 21-16 Pages 14-23)

*WIOA Performance

WEX - 20%:
Service
Contributes to
Youth Work
Experience
Expenditure | Same-Day
equi Service?

Label (IWDS)

Triggers
Participation/
Extends 90
Day Exit
Window
(Enrolled
Service)

1

Career

Tutaring, Study Skils
Training, Oropout
Prevention

Tutoring{Study Skills
Instiuction{Diopout.
Prevention

Educational Achievement Services: Dropout prevention and recovery strategies that lead to
completion of the requirements for 2 high schoal diploma ar its recognized equivalent. Tutaring, study
skills training and instruction that lead to 3 high schoal diploma are reported under this program
element. Such services focus on praviding academic support, helping vouth identify areas of
academic concern, assist with overcoming leaming obstacles, and providing toals and resourcesto
develop leaming strategies. Methods of instruction may be one-on-one, in 2 group setting or through
resources and workshops.

NOTE: Strategies designed to keep yauth IN SCHOOL should be reported here. These may
include, but are not imited to tutaring, literacy development, active learning experiences, after-
schaol oppontunities, and individualized instuction and creditrecovery services,

Services getting a yauth who has dropped out of schaol back in schaal are not reported here and
should be repartedin'touth Pragram Element #2 Alkemative SchoollDiopaut Recovery Services.

ALL In-Sichoal Youth will be inchuded in the MSGICredential perfformance indicators. Itis theirln-
School status at application that triggers the measures not this element, alane.

Employment Measures

‘YEERd
YMER

Training Measures
YCAR
YMIG

Ha No

Carzer

Altemnative Secondary
Sichool Services

Alemative

4

Blvenative secondary schaol services, such as Adult Education and Literacy Activities
[Oevelopmental Education) basic education skills training, individualized academic instruction, and
English as a Second Language Training [English Language Education), are thase that assist youth
who have stuggledin traditional secondary eduzation. &n alternative education program means a
comprehensive educational pragram delivered in a nantraditional leaming enviranment that is distinct
and separate from the existing general or special education pragram. Dropout recaovery semvices,
such as oredit recovery, counseling, and educational plan development, are those that assist youth
wha have diopped out-of-schaol

Siervices are aimed at reengaging youth, sa they pursue education that leads ta the completion of a
high schoal diploma or its recognized equivalent. Examples of semvices inchude:

a) basic education skills training;

blindiidualized academic instruction;

| English language learning;

d) counzeling related to re-engaging youth in secondary education;

el educational plan development;

I preparation for high school equivalency attainment [for high schoal dropouts only); and

gl educating youth abaut alkernative secondary schaal programs within the schaal distict and
helping them thraugh the process of connecting to an appropriate program.

NOTE: Services getting 2 youth who has dropped out of school back in school should
be reported here.

Employment Measures
‘EERZ
‘rEER4
YMER

Training Measures
YCAR
YMIG
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What are Tutoring/Study Skills Instruction/Dropout Prevention

Services?
Services that lead to completing a high school diploma or recognized
equivalent. Examples of services include:
* Tutoring,
* Literacy development,
e Active learning experiences,
iease|  © After-school opportunities, and
NOTEJ  « Individualized instruction and credit recovery services.

Note
Strategies designed to keep youth IN SCHOOL should be reported here
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WIOA Services - PIRL OMB Control Number 12050521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VII Table B Participant Level Services Chart

Alternative Secondary School

P WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

YOUTH Program Elements: Education/Career/Training

Services under this program element are e —

WIOA Youth Program Contributes to Youth Participation/Ext

i n t e n d e d to h e I p O u t_ Of_s C h O O I yo u t h to P‘rf::rt:m Type of Atta:l:::::t\sllni:ction Youth Program Element *WIOA Performance e Vleh':::: (.E:yrfl,lﬂ:d

Expenditure | Same-Day

. . . 4 |Element | Service 129¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requirement | Service? Service)
re _e n g a ge a n d p e rS I St I n e d u C at I O n t h at 2 Career | Alternative Secondary School |Alternative School/Dropout  |Alternative secondary school services, such as Adult Education and Literacy Activties
Services Recovery Services (Developmental Education) basic education skils training, individualized academic instruction, and

. . English as a Second Language Training (English Language Education], are those that assist youth

I e a d S to t h e CO m p I et I O n Of a h Ig h S C h O O I who have struggled ntradftional secondary education. An afternative education program meansa
prehensive educational program delivered in a nontraditional learning environment that is

distinct and separate from the existing general or special education program. Dropout recovery

d i p I O m a O r itS re Cog n i Ze d e q u iva I e nt . senvices, such s credit recovery, counseling, and educational plan development, are those that

assist youth who have dropped out-of-school.

Senices are aimed at reengaging youth, so they pursue education that leadsto the completion ofal - Employment Measures

high school diploma or ts recognized equivalent. Examples of services include: YEER?

3) basic education skills training; YEERL

b) individualized academic instruction; YMER

No No Yes

) English language learning;

d) counseling related to re-engaging youth in secondary education; Training Measures

&) educational plan development; YCAR

) preparation for high school equivalency attainment (for high school dropouts only); and YMSG

2) educating youth about alternative secondary school programs within the school district and
helping them through the process of cannecting to an appropriate program.

NOTE: Services getting a youth who has dropped out of school back in school should be

a) reported here,
Strategies designed to keeping youth IN SCHOOL should not be reported here and should e
reported in Youth Program Element #1 Tutoring, Study Skils Training, Dropout Prevention.

7

‘_‘_ YOUTH Program Elements | Supportve Services (55) | Follow-Up Services | Work-Based Learning (WBL) ‘_
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idricNer Youth Program Element 2 - Rules
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Alternative Secondary School Services

WIOA Services - PIRL OMB Control Number 12050521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VII Table B Participant Level Services Chart

P WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

° Alternative secondary school services to YOUTH Program Elements: Education/Career/Training
reengage out-of-school youth: V. S T

WIOA Youth Program Contributes to Youth Participation/Ext

° Ad u It Ed u Catio n a n d Lite ra Cy Activities Youth Elements 1-14: Work Experience ends 90 Day Exit

Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance Expenditure | Same-Day |Window (Enrolled

Element | Service 129¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requirement | Service? Service)
2 Career | Alternative Secondary School |Alternative School/Dropout  |Alternative secondary school services, such as Adult Education and Literacy Activties

(Developmental Education) basic education
skills training, individualized academic v tairga ne g g e s et

. . . who have struggled in traditional secondary education. An afternative education program means a

I n St ru Ct I O n , a n d E n gl IS h a S a Seco n d La n g u a ge d P educational program delivered manoqtladﬂ\onaHeammg environment that is
stinct and separate from the existing general or special education program. Dropout recovery

senvices, such s credit recovery, counseling, and educational plan development, are those that

Tra i n i ng ( E ngl iS h La ngU a ge Ed U Catio n ), a re assist youth who have dropped out-of-school.
t h O S e t h a t a S S i St yo u t h W h O h ave St r u gg I e d i n Services are aimed at reengaging youth, so they pursue education that leads to the completion of a Employment Measures

high school diploma o its recognized equivalent. Examples of services include: YEER2
.. . 3) basic education skills training; YEERL
t ra d |t | 0 n a I Seco n d a ry ed u Cat I O n b) individualized academic instruction; YMER

) ) English language learning; o o fes
d) counseling related to re-engaging youth in secondary education; Training Measures
&) educational plan development; YCAR
) preparation for high school equivalency attainment (for high school dropouts only); and YMSG
2) educating youth about alternative secondary school programs within the school district and
helping them through the process of cannecting to an appropriate program.

.

NOTE: Services getting a youth who has dropped out of school back in school should be
= reported here,

Strategies designed to keeping youth IN SCHOOL should not be reported here and should e
reported in Youth Program Element #1 Tutoring, Study Skils Training, Dropout Prevention.

‘_‘_ YOUTH Program Elements | Supportve Services (55) | Follow-Up Services | Work-Based Learning (WBL) ‘_
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idricNer Youth Program Element 2 - Rules
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Alternative Secondary School Services

WIOA Services - PIRL OMB Control Number 12050521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VII Table B Participant Level Services Chart

P WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

* Alternative secondary school services to YOUTH Program Elements: Education/Career/Training

reengage out-of-school youth: VEX- 0% Senks -
WIOA Youth Program Contributes to Youth Participation/Ext
° An alterna“ve educatlon program means a Youth Elements 1-14: Work Experience ends 90 Day Exit
Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance Expenditure | Same-Day |Window (Enrolled
1 1 1 4 |Element | Service 129¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requirement | Service? Service)
CO m p re h e n S Ive e d u Ca t I O n a I p ro g ra m d e I Ive re d 2 Career | Alternative Secondary School |Alternative School/Dropout  |Alternative secondary school services, such as Adult Education and Literacy Activties
. eg . . . . Services Recovery Services (Developmental Education) basic education skils training, individualized academic instruction, and
I n a n O nt ra d It I O n a I Iea r n I n g e nVI rO n m e nt t h at IS English as a Second Language Training (English Language Education), are those that assist youth
. . . . who have struggled in traditional secondary education. An afternative education program means a
d |St| N Ct an d se pa ra te fro m t h e exi Stl N g ge nera I d p educational program delivered manoqtladﬂ\onaHeammg environment that s
stinct and separate from the existing general or special education program. Dropout recovery
. . senvices, such s credit recovery, counseling, and educational plan development, are those that
O r S peC I a I ed U Cat I O n p rog ra m . assist youth who have dropped out-of-school.
[} D ro p O u t re Cove ry S e rvi C e S’ S u C h a S C re d it iemcesarea\med at reengaging youth, so they pursue educat\on.that Ieadstlothe completion of a Employment Measures
igh school diploma or its recognized equivalent, Examples of services include: YEER2
. . 3) basic education skills training; YEERL
recove ry, CO U n Se I I n g, a n d ed U Cat I O n a I p I a n b) individualized academic instruction; YMER " "o Yes
. ) English language learning;
d eve I O p m e nt’ a re t h O Se t h at a SS I St yo ut h W h 0 d)coun;e!mg related to re-engaging youth in secondary education; Training Measures
&) educational plan development; YCAR
) preparation for high school equivalency attainment (for high school dropouts only); and YMSG
h ave d rO p p e d 0 U t_ Of‘S C h O O I . 2) educating youth about alternative secondary school programs within the school district and
helping them through the process of cannecting to an appropriate program.
NOTE: Services getting a youth who has dropped out of school back in school should be
a) reported here,
Strategies designed to keeping youth IN SCHOOL should not be reported here and should e
reported in Youth Program Element #1 Tutoring, Study Skils Training, Dropout Prevention.
7
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idricNer Youth Program Element 2 - Services
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WIOA Services - PIRL OMB Control Number 12050521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VII Table B Participant Level Services Chart

Alternative Secondary School Services

* Type: Career Service YOUTH Program Elements: Education/Career/Training
* MIS Label: Alternative School/Dropout Recovery
S e rv i C e S WIOA Youth Program Contributes to Youth Participation/Ext

Youth Elements 1-14: Work Experience ends 90 Day Exit
Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance Expenditure | Same-Day |Window (Enrolled
Element | Service 129¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requirement | Service? Service)

P WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

WEX - 20%: Service Triggers

.

2 Career | Alternative Secondary School |Alternative School/Dropout  |Alternative secondary school services, such as Adult Education and Literacy Activties

Services Recovery Services (Developmental Education) basic education skils training, individualized academic instruction, and
English as a Second Language Training (English Language Education], are those that assist youth
who have struggled in traditional secondary education. An afternative education program means a
comprehensive educational program delivered in a nontraditional learning environment that is
distinct and separate from the existing general or special education program. Dropout recovery
senvices, such s credit recovery, counseling, and educational plan development, are those that
assist youth who have dropped out-of-school.

Services are aimed at reengaging youth, so they pursue education that leads to the completion of a Employment Measures
high school diploma o its recognized equivalent. Examples of services include: YEER2

3) basic education skills training; YEERL

b) individualized academic instruction; YMER

) English language learning;
d) counseling related to re-engaging youth in secondary education; Training Measures
&) educational plan development; YCAR

) preparation for high school equivalency attainment (for high school dropouts only); and YMSG

2) educating youth about alternative secondary school programs within the school district and
helping them through the process of cannecting to an appropriate program.

No No Yes

NOTE: Services getting a youth who has dropped out of school back in school should be
= reported here,

Strategies designed to keeping youth IN SCHOOL should not be reported here and should e
reported in Youth Program Element #1 Tutoring, Study Skils Training, Dropout Prevention.

‘_‘_ YOUTH Program Elements | Supportve Services (55) | Follow-Up Services | Work-Based Learning (WBL) ‘_
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idricNer Youth Program Element 2 - Services
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What are Alternative Secondary School Services?
* Services are aimed at reengaging youth, so they pursue education that leads to the
completion of a high school diploma or its recognized equivalent. Examples of services

include:

* basic education skills training;

* individualized academic instruction;

* English language learning;

e counseling related to re-engaging youth in secondary education;

* educational plan development;

* credit recovery;
pLEase| © preparation for high school equivalency attainment (for high school dropouts only); and
NOTE educating youth about alternative secondary school programs within the school district and

helping them through the process of connecting to an appropriate program.

Note
Services getting a youth who has dropped out of school back into school should be reported here 41
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Question:

 Where should | report strategies designed to
keep youth in school?

Answer:

e Such services and activities should be
reported as Youth Program Element 1,
Tutoring/Study Skills Instruction/Dropout
Prevention.
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Paid and Unpaid Work Experience w

The services under this program element ;

Youth Program Element 3 - Definition

WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart

¥ WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)
YOUTH Program Elements: Education/Career/Training

provide planned, structured learning B % Sk -
WIOA Youth Program Contributes to Youth Participation/Ext
experiences that take place in a workplace for || | s ekipe | | e
Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance Expenditure | Same-Day |Window (Enrolled
H H H H 4 | Element | Service 1290(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requi Service? Service)
a I I m Ite d p e rl O d Of tl m e . 3 Career Paidand Unpaid Work | WBL- Paid WEX/Internship A work experience or internship is a planned, structured learning experience that takes place n a
Experience Youth Limited to Summer workplace or at a worksite for youth limited to the summer months. A work experience or
Months) nternship may be arranged within the private for-profit sector, the non-profit sector, or the public | - Employment Measures
sector, The work experience or intermship s paid, as appropriate and consistent with other laws, YEER2
such as the Fair Labor Standards Act. YEERY e o e
YMER
Summer Months are defined in IL as May 1st through September 30th,
s_
WBL - Unpaid WEX/Internship |A work experience or internship is a planned, structured leaming experience that takes placeina
Youth Limited to Summer workplace or at a worksite for youth limited to the summer months. A work experience or
Months) nternship may be arranged within the private for-profit sector, the non-profit sector, or the public | - Employment Measures
sector, The work experience or intermship is unpaid, as appropriate and consistent with other YEER2
[aws, such as the Fair Labor Standards Act. YEER4 Ve to e
YMER
Summer Months are defined in IL as May 15t through September 30th,
9_
P LE AS E WBL - Paid WEX/Internship (Not |A work experience or internship is a planned, structured leaming experience that takes placeina
Limited to Summer Months)** | workplace or at a workste for a limited period of time and not limited to the summer months. A
N OT E work experience or internship may be arranged within the private for-profit sector, the non-profit Employment Measures
sector, or the public sector. The work experience o internship is paid, as appropriate and VEER)
consistent with other laws, such as the Fair Labor Standards Act. VEERS Yes No Yes
YMER
Do NOT record f provided as part of a Registered Apprenticeship Program or Pre-Apprenticeship
Program.
Note b
WBL- Un[;@d WEX/Internship  |A work experience or internship & a planned, structured leaming experience that takes p\ace ina
Inrn nr st s nrkeitn far o limitnd narind of tima not limitad $o tha cummar monthe

Local Boards must spend at least 20 percent of their WIOA
Youth program funding on services under the work
experience program element.

oSt o | R (074 e

Supportive Services (S)

43
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Paid and Unpaid Work Experience

* Services are focused on providing

participants with opportunities for career

exploration and skill development.

* A work experience must include both
academic and occupational education
components.

e A participant's paid or unpaid work
experience must be tied to the goals
identified in their individual service
strategy.

Work experience may take place in the
private for-profit sector, the non-profit

sector, or the public sector and can be paid

or unpaid, as appropriate.

Youth Program Element 3 - Rules

WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart

P WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

YOUTH Program Elements: Education/Career/Training

WEX - 20%: Service Triggers
WIOA Youth Program Contributes to Youth Participation/Ext
Youth Elements 1-14: Work Experience ends 90 Day Exit
Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance Expenditure | Same-Day Window (Enrolled
4 | Element | Service 1290(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requi Service? Service)
3 Career Paidand Unpaid Work | WBL- Paid WEX/Internship A work experience or internship is a planned, structured learning experience that takes place n a
Experience Youth Limited to Summer workplace or at a worksite for youth limited to the summer months. A work experience or
Months) nternship may be arranged within the private for-profit sector, the non-profit sector, or the public | - Employment Measures
sector, The work experience or intermship s paid, as appropriate and consistent with other laws, YEER2
such as the Fair Labor Standards Act. YEERY e o e
YMER
Summer Months are defined in IL as May 15t through September 30th,
s_
WBL - Unpaid WEX/Internship |A work experience or internship is a planned, structured leaming experience that takes placeina
Youth Limited to Summer workplace or at a worksite for youth limited to the summer months. A work experience or
Months) nternship may be arranged within the private for-profit sector, the non-profit sector, or the public | - Employment Measures
sector, The work experience or intermship is unpaid, as appropriate and consistent with other YEER2
[aws, such as the Fair Labor Standards Act. YEER4 Ve to e
YMER
Summer Months are defined in IL as May 15t through September 30th,
g_
WBL - Paid WEX/Internship (Not |A work experience or internship is a planned, structured leaming experience that takes placeina
Limited to Summer Months)** | workplace or at a workste for a limited period of time and not limited to the summer months. A
work experience or internship may be arranged within the private for-profit sector, the non-profit Employment Measures
sector, or the public sector. The work experience o internship is paid, as appropriate and VEER)
consistent with other laws, such as the Fair Labor Standards Act. VEERS Yes No Yes
YMER

oSt o | R (074 e

Do NOT record f provided as part of a Registered Apprenticeship Program or Pre-Apprenticeship
Program.

WBL- Un[;@d WEX/Internship

Awork expenence orinternship & a planned, structured leaming experience that takes p\ace ina

nrbritn far o limitnd narind of tima nat imitad ta tha cummar monthe

Supportive Services (S)
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Paid and Unpaid Work Experience

Type: Career Service
MIS Labels:

WBL — Paid WEX/Internship (Youth
Limited to Summer Months)

* WBL — Unpaid WEX/Internship (Youth
Limited to Summer Months)

* WBL — Paid WEX/Internships (Not Limited
to Summer Months)

 WBL — Unpaid WEX/Internships (Not
Limited to Summer Months) ‘

 WBL — Pre-Apprenticeship Program

Youth Program Element 3 - Services

WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart

¥ WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)
YOUTH Program Elements: Education/Career/Training

3
WEX - 20%: Service Triggers
WIOA Youth Program Contributes to Youth Participation/Ext
Youth Elements 1-14: Work Experience ends 90 Day Exit
Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance Expenditure | Same-Day |Window (Enrolled
4 | Element | Service 1290(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requi Service? Service)
3 Career Paidand Unpaid Work | WBL- Paid WEX/Internship A work experience or internship is a planned, structured learning experience that takes place n a
Experience Youth Limited to Summer workplace or at a worksite for youth limited to the summer months. A work experience or
Months) nternship may be arranged within the private for-profit sector, the non-profit sector, or the public | - Employment Measures
sector, The work experience or intermship s paid, as appropriate and consistent with other laws, YEER2
such as the Fair Labor Standards Act. YEERY e o e
YMER
Summer Months are defined in IL as May 15t through September 30th,
WBL - Unpaid WEX/Internship |A work experience or internship is a planned, structured leaming experience that takes placeina
Youth Limited to Summer workplace or at a worksite for youth limited to the summer months. A work experience or
Months) nternship may be arranged within the private for-profit sector, the non-profit sector, or the public | - Employment Measures
sector, The work experience or intermship is unpaid, as appropriate and consistent with other YEER2
[aws, such as the Fair Labor Standards Act. YEER4 Ve to e
YMER
Summer Months are defined in IL as May 15t through September 30th,
9
WBL - Paid WEX/Internship (Not |A work experience or internship is a planned, structured leaming experience that takes placeina
Limited to Summer Months)** | workplace or at a workste for a limited period of time and not limited to the summer months. A
work experience or internship may be arranged within the private for-profit sector, the non-profit Employment Measures
sector, or the public sector. The work experience o internship is paid, as appropriate and VEER)
consistent with other laws, such as the Fair Labor Standards Act. VEERS Yes No Yes
YMER
Do NOT record f provided as part of a Registered Apprenticeship Program or Pre-Apprenticeship
Program.
|
WBL- Un[;@d WEX/Internship  |A work experience or internship & a planned, structured leaming experience that takes p\ace ina
Inrn nr st s nrkeitn far o limitnd narind of tima not limitad $o tha cummar monthe

oSt o | R (074 e

Supportive Services (S)
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Paid and Unpaid Work Experience

Type: Career Service
MIS Labels:

* WBL
* WBL
* WBL
* WBL

Job Shadowing

OJT — Private Sector (Youth)

OJT — Public Sector (Youth)
Employability Skills/Job Readiness

Training (Youth)

* Cash

Incentives (Youth) (Activity Not

Career Service)

Youth Program Element 3 - Services

B WIOA Services - PIRL OMB Control Number 12050521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VII Table B Participant Level Services Chart

¥ WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)
YOUTH Program Elements: Education/Career/Training

3
WEX - 20%: Service Triggers
WIOA Youth Program Contributes to Youth Participation/Ext
Youth Elements 1-14: Work Experience ends 90 Day Exit
Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance Expenditure | Same-Day Window (Enrolled
4 | Element | Service 1290(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requi Service? Service)
3 Career Paidand Unpaid Work | WBL- Paid WEX/Internship A work experience or internship is a planned, structured learning experience that takes place n a
Experience Youth Limited to Summer workplace or at a worksite for youth limited to the summer months. A work experience or
Months) nternship may be arranged within the private for-profit sector, the non-profit sector, or the public | - Employment Measures
sector, The work experience or intermship s paid, as appropriate and consistent with other laws, YEER2
such as the Fair Labor Standards Act. YEERY e o e
YMER
Summer Months are defined in IL as May 15t through September 30th,
s_
WBL - Unpaid WEX/Internship |A work experience or internship is a planned, structured leaming experience that takes placeina
Youth Limited to Summer workplace or at a worksite for youth limited to the summer months. A work experience or
Months) nternship may be arranged within the private for-profit sector, the non-profit sector, or the public | - Employment Measures
sector, The work experience or intermship is unpaid, as appropriate and consistent with other YEER2
[aws, such as the Fair Labor Standards Act. YEER4 Ve to e
YMER
Summer Months are defined in IL as May 15t through September 30th,
9_
WBL - Paid WEX/Internship (Not |A work experience or internship is a planned, structured leaming experience that takes placeina
Limited to Summer Months)** | workplace or at a workste for a limited period of time and not limited to the summer months. A
work experience or internship may be arranged within the private for-profit sector, the non-profit Employment Measures
sector, or the public sector. The work experience o internship is paid, as appropriate and VEER)
consistent with other laws, such as the Fair Labor Standards Act. VEERS Yes No Yes
YMER
Do NOT record f provided as part of a Registered Apprenticeship Program or Pre-Apprenticeship
Program.
|
WBL - Unpaid WEX/Internship |A work experience or internship is a planned, structured leaming experience that takes placeina
lnrn e st mnrkeitn far o limitnd narind of fima not limitad $a tha cummar monthe A wark

‘_‘_ YOUTH Program Elements | Supportive Services (SS)
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Service Highlight
WBL — Paid WEX/Internships (Not Limited to Summer Months)

Rules for Reporting Service:

* A work experience or internship is a planned, structured learning experience that takes
place in a workplace or at a worksite for a limited period of time and not limited to the
summer months.

* A work experience must include both academic and occupational education
components.

* Do NOT record if provided as part of a Registered Apprenticeship Program or Pre-
Apprenticeship Program.
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Service Highlight
WBL — Employability Skills/Job Readiness Training (Youth)

Rules for Reporting Service:

* Services that follow the Employability Skills Framework which advances a unifying set of
skills that cuts across the workforce development and education sectors based on an
inventory of existing employability skills standards and assessments.

» “Soft-Skills” are non-technical, intangible, and personality-specific skills.

* These services must provide youth with employability skills/job readiness training in
order to prepare for a work experience.
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Service Highlight
WBL — OJT — Private Sector (Youth)
WBL — OJT — Public Sector (Youth)

Rules for Reporting Service:

* Youth On-the-Job Training programs are not considered training and, if no other training is
provided, they will not be counted in the Measurable Skills Gains (MSG) measure.

* This is different from IA/ID, whereas OJTs are considered training and will trigger inclusion in the MSG.

* If an In-School-Youth is participating in an OJT, Training Milestones may be documented when
applicable. If an OSY is included in the MSG due to enrollment in another secondary or post-
secondary training, and is also participating in an OJT, MSGs are to be documented as well.
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Question:

e What are considered “summer months” for the WIOA
Title IB Youth Program?

Answer:

e Summer months are defined in lllinois as the period
beginning May 1 and ending September 30 each
calendar year.

S{HdrINet Youth Program Element 3 - Summer Months
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Question:

* Whatis the MSG type that is documented for an In-
School-Youth who is making skill gains during their
participation in a Youth WEX, like internship or OJT?

Answer:

* Programs should document a “Training Milestone” for
gains associated with a Youth WEX, OJT or other.

Teae] The gain must be outlined as a goal in ISS prior to
note| documenting Measurable Skill Gains (MSGs).

Note
Out-of-School Youth enrolled in WEX alone, and no other training service, will not be counted in the Credential and

MSG performance measures.

S{HdrINet Youth Program Element 3 - Summer Months
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RULES for Documenting in MIS

* Youth OJT and/or Employment
Opportunities Not Limited to Summer
Months

* Do NOT record in MIS when the service is
directly related to the participant’s Pre-
Apprenticeship program.

 These activities must be selected in a
dropdown when adding a Pre-Apprenticeship
service.
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Occupational Skills Training
The services under this program element
involve engaging youth in an occupational
skills training program. Occupational skills
training is an organized program of study that
provides specific vocational skills that lead to
proficiency in performing actual tasks and
technical functions required by certain
occupational fields at entry, intermediate, or
advanced levels.

Youth Program Element 4 - Definition

WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart

P WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

YOUTH Program Elements: Education/Career/Training

WEX - 20%: Service Triggers
WIOA Youth Program Contributes to Youth Participation/Ext
Youth Elements 1-14: Work Experience ends 90 Day Exit
Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance Expenditure | Same-Day |Window (Enrolled
4 Element | Service 125¢(2)) Label (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requirement Service? Service)
4| Training | Occupational Skils Training | Occupational Skills Training An organized program of study that provides specific vocational skills that lead to proficiency in Emloyment Measures
[Youth) performing actual tasks and technical functions required by certain occupational fields at entry, VEER?
intermediate o advanced levels. Such training must be specified in the participants Individual VEERL
Service Strategy (155) and be of sufficient duration to impart needed skils and lead to a recognized MR
postsecondary credential. Such programs should be outcome orientated and focused on an No No Yes
occupational goal specified in the 155 Traiing Measures
) YCAR
) Training program must be on the (linois ETPL. TMSG
Skill Upgrading and Retraining | participant who already possesses occupational/academic skills i provided training to upgrade
isfher skills, and/or to retrain to gain or maintain skill necessary to become or remain gainfully
employed. Do NOT record if provided as part of a Registered Apprenticeship Program. Foryouth
the training develops professional competencies that are particularly relevant to Employment Measures
vocational/occupation goals st in the 155. The training should result in an acquisition of YEERL
transferable skils that result in an industry recognized certiication or credential. YEER4
WER No No Yes
Training program must be on the (linois ETPL.
Training Measures
Do NOT record when the training program/senvice s directly related to the participant's YCAR
Registered Apprenticeship training. These activities must be selected in a dropdown when adding YM3G
3 Registered Apprenticeship service.
19]
Customized Training Training activity provided under a contract that is designed to provide training to youth s asto
meet the special requirements of an employer or group of employers. To be considered a
countable training expenditure, the customized training:
] May not be more than 50% of the total training cost; and Employment Measures

‘_|_ YOUTH Program Elements ~ Supportive Services (SS) | Follow-Up Services | Work-Based Learning (WBL) |_
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Occupational Skills Training 4l f s : R IR S

Il WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart

o . . B WI0A YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)
ITA fU n d ed tr.a I.n Ing p rog fams m U st be on , YOUTH Program Elements: Education/Career/Training
the lllinois Eligible Training Provider List

WEX - 20%: Triggers
( E T P L) Senvice Participation/
. Contributes to Extends 90
. . . . WIOA Youth Program Youth Work Day Exit
* Youth Occupational Skills Training may o Bemers 14 bpeience Wndow
Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance | Expenditure | Same-Day (Enrolled
H 4 Element| Service 1290(2)) Lahel (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requirement |  Service? Service)
Ove rI a p W It h yo Ut h p rog ra m e I e m e nt 1’ 4 Training | Occupational Skills Training  |{Occupational Skills Training [An organized program of study that provides specific vocational skills that lead to proficiency in performing | employment Meastres

[Youth actual tasks and technical functions required by certain occupational fields at entry, intermediate or advanced YEERD

Tu to rl n g St u d y S k I I I S levels. Such training must be specified in the participants Individual Service Strategy (155) and be of sufficient YEERY
.

duration to impart needed skills and lead to a recognized postsecondary credential. Such programs should be YMER

. . . outcome arientated and facused on an accupational goal specified in the 55, No o Yes
* NOTE: WIOA Youth t ms diff '
. ou raining programs dailirer T s
If TA funded, training program must be on the lllinois ETPL. YCAR
from the WIOA Adult and Dislocated Worker *
Other Non-Occupational Skills  |An organized program of study that provides specific non-vocational skills that lead to proficiency in Employment Meastres
Training (Youth performing actual tasks and technical functions required by certain occupational fields at entry, intermediate YEERD
p ro g ra m S or advanced levels. Such training must be specified inthe participants Individual Service Strategy (155) and be YEERA
° of sufficient duration to impart needed skills and lead to a recognized postsecondary credential. Such YMER " " y
o o es

° E nt re p re n e u ri a I S ki I IS Tra i n i n g a n d OJ TS a re programs should be outcome arientated and focused on a non-occupational goal specified in the 155, N

If ITA funded, training program must be on the lllinois ETAL. YCAR

NOT considered Training for Youth. .

Registered Apprenticeship YOUTH Registered Apprenticeship Program: A program for youth (ages 16 to 24), who may be in-school or out-
H H H Program (RAP) of-school, including those with disabilities, that include, at a minimum, the following:
* Norel h Cred I SG ' e
O re a t I O n S I p to re e nt I a O r IVI 3) 450 hours of paid an-the-job training under the supervision of a mentor;
b) At least 2 semesters of related instruction that ideally counts towards a high school and/or postsecondary

m e a S U re re p 0 rti n g . credenti.al, but minimally leading to an Industry Credential;

il ssment measiiring siceess in mastering skill standards:
v Tableof Contents | FIAVDIStafAssstBcind Career| | UIDMIFGRRGISEHAGESY YOUTH Program Elements  Supportve Senvices (5S) ~ Follow-Up Services - Work Based Leaming (WBL) | Disasterf .. (3)

Ready i 0 -—
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Occupational Skills Training
* Type: Training Service
* MIS Labels:

* Occupational Skills Training (Youth) o Pl

Il WIOA Services - PIRL OMB Control Number 1205-0521, TEGL 21-16, and TEGL 10-16, CH 2 Attachment VIl Table B Participant Level Services Chart
B WIOA YOUTH Services - (PIRL Data Element No. 1205, 1206, 1303-2-11, 1402-1403, 1405, 1407-1415)

, YOUTH Program Elements: Education/Career/Training

WEX - 20%: Triggers

. . . . WIOA Youth Program Youth Work Day Exit
* Non-Occupational Skills Training (Youth) o e bpeienes Wndow
Program| Type of | Attachment VIl (Section | Youth Program Element *WIOA Performance | Expenditure | Same-Day (Enrolled
° R e g i St e r e d A p p r- e nt i C e S h i p P r- O g r- a m ( R A P ) 4 Element| Service 129¢(2)) Lahel (IWDS) Definition (All definitions are found in TEGL 21-16 Pages 14-23) Measure(s) Requirement | Service? Service)
4 Training | Occupational Skills Training | Qccupational Skills Training [An organized program of study that provides specific vocational skills that lead to proficiency in performing | employment Meastres
[Youth actual tasks and technical functions required by certain occupational fields at entry, intermediate or advanced YEERD
levels. Such training must be specified in the participants Individual Service Strategy (155) and be of sufficient YEERA
duration to impart needed skills and lead to a recognized postsecondary credential. Such programs should be YMER
outcome orientated and focused on an accupational goal specified in the IS5. No o Yes
Training Measures
If TA funded, training program must be on the lllinois ETPL. YCAR
1 YMSG
Other Non-Occupational Skills  |An organized program of study that provides specific non-vocational skills that lead to proficiency in Employment Meastres
Training (Youth performing actual tasks and technical functions required by certain occupational fields at entry, intermediate YEERD
or advanced levels. Such training must be specified inthe participants Individual Service Strategy (155) and be YEERA
of sufficient duration to impart needed skills and lead to a recognized postsecondary credential. Such YMER
programs should be outcome arientated and focused on a non-occupational goal specified in the 155, No o Yes
Training Measures
If ITA funded, training program must be on the lllinois ETAL. YCAR
1 YMSG
) Registered Apprenticeship YOUTH Registered Apprenticeship Program: A program for youth (ages 16 to 24), who may be in-school or out-
Program (RAP) of-school, including those with disabilities, that include, at a minimum, the following:

3) 450 hours of paid an-the-job training under the supervision of a mentor;
b) At least 2 semesters of related instruction that ideally counts towards a high school and/or postsecondary
credential, but minimally leading to an Industry Credential;

i ssment meastiring success in mastering skill standards:
» | Tableof Contents |_‘_ YOUTH Program Elements |~ Supportive Services (55) | Follow-Up Senvices " Work-Based Learning (WBL) ‘- ®
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Service Highlight
Registered Apprenticeship Program (RAP)

Rules for Reporting Service:

* Youth enrolled in a Registered Apprenticeship Program will be counted in all performance
measures including Credential and MSG.

* The Registered Apprenticeship Program must be approved on the State ETPL.

* One Registered Apprenticeship Program recorded should be added for enrollment into an
RAP; OJTs or Skill Upgrading provided as part of the RAP are not to be recorded separately.

* Programs should not end the RAP service until the Certificate of Registered
Apprenticeship is earned or participant withdraws. Regardless of the model or program
length, enrollment should remain open until completion of all required components.

56



ILLINOIS\

S drkNet Youth Program Element 4 - Rules

— _
american jobcenter

RULES for Documenting in MIS

e Career Planners must fully inform participants about the ETPL and how
it can help maximize training provider selection. This includes career
planners examining available information on providers and programs
such as performance information.

e Career Planners should discuss and inform participants about the
contents of the ETPL in accordance with local area policies and
o) procedures and document the use of the ETPL appropriately. The in-
depth interaction must be documented under a Career Planning (Case
Management) episode.

Note
This has been a repeat finding across multiple local areas during federal monitoring. 57
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RULES for Documenting in MIS

* End Date AND Completion Statuses for Training

e Select one of the following:

* Successful = Record when the participant completes the service or training.
* This is not an indication of a credential/certification/license being attained.

* Unsuccessful = Record when the participant withdrew or did not complete the
service or training program. (Withdrew)

* This would include if the participant was expelled by the training institution.
PLEASE

NOTE

Note
Training records should NOT be ended with a status and end date unless “successful or “unsuccessful” has occurred. 58



ILLINOIS\

oA WO
(]

rkNet’

CENTER

~ X% .
amerlcanjobcenter

59



S workNet Questions or Comments

CENTER

-~ X .
amerlcanjobcenter

Submittal of Questions or Comments

* Each LWIA identify a point person in your office(s) to
gather and submit Questions or Comments

e Submit each through WIOA Title IB Performance FAQ page

* Keep them general, brief and applicable to twenty-two
LWIA representatives

e Questions should not contain Participant names,
addresses, or other PlI

Responses to Questions or Comments

* Weekly Open Q&A sessions scheduled each Wednesday
beginning with February 15, 2023 (1:00pm) Performance
Offices Hours

* Be prepared to present the question during the weekly
Open Q&A for OET to respond

* Posted to WIOA Title IB Performance FAQ page
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https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1m3IfTtsRRrfYivxHiRmfxD0JCNJkHhGtarOw89lhgW_V8qz7x8erFD_UNylc9Rc7OydDZA4auiK7GYjDvGKpCvg2mUnFQyatJpUcxTUuBlDuIbLNiBQWmndwYzk8CjGDcIKwUcG2J_3FRPuc98DepckKhtVxx7UXcYstS2IQQNj8zJZAuN_9B2PtSrds4U2FwIUcHJ35nlkvXli3luwEWSqNetjPUAC7lKqDjbqbdtaGVNO-yW3T_cLY2HnPWJTU2s8Dean0VJJAX2WPJjeBNCbthKVu_WxhS95N6KnOs_xnjGdAeqdvwpvyVtWuLIDLvKmX7l6SAY-qAoBfm_JC8KeT9GWbAUYSA6enGCGHQFgsRvuv6lx_GzhJTO6TXYtQu_oVmVW4eykWXeu0NYs6HmJp36g4SHAI8-XusWPbp6A%2Fhttps%253A%252F%252Fwww.illinoisworknet.com%252Fwioaperformancefaq&data=05%7C01%7Cmarcus.lathan%40siu.edu%7Cae37d1bbb2214c01b6c508db038b5d61%7Cd57a98e7744d43f9bc9108de1ff3710d%7C0%7C0%7C638107671124530498%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=N0uO2%2F3sIXN%2Fn7ZtN1%2Bn%2Fms%2BRu17tJ5uOsFoePZGbRw%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1U1SgcHWyPReCniskew-5FlUGei8S8x3VH3B5MCyFcm7TEc4dyKDhWv4WgyXB0vNfE4mDOks_d0CNgUEI33ZXBA_1sr2QfgsBk4_xXOwBFetHuqRtWwtOBOJJ_Fag7bk33lmW7V6s7-0ctbFrXnCTpjqxf9YUVAyhVBOshUSYinWsSZ2MFpGbuZO6-z6L8sy7WAFdaofDKI2rvmhOAGssiAKLaeDIika8Yq7aCzhGhV49cMOck6gxwzREj0OzA3k5VqWhCnoPcCKU3XPatpUfmGI-XRBZoK7hnl6jxiTn0N9f3nBMLB1bJltOA3uyY0AZpriHO6qtX1whEijOvjgkjwQILMV1qku9Xce1kfnLWI5NuZUJNuVYrAfav1aPo1e-8NbIPj1YOOPex9Cg9xZAEnM9bx7B_pSDhANa_tCCBMw%2Fhttps%253A%252F%252Fillinoisstate.zoom.us%252Fj%252F94554807380&data=05%7C01%7Ckmbaer%40ilstu.edu%7C83adedd9cbde4c5d004c08db056b2db0%7C085f983a0b694270b71d10695076bafe%7C1%7C0%7C638109730145689772%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Czb9aRM5x3TsizpMGMVVoieLkK067OaZeALS3HesbGI%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1U1SgcHWyPReCniskew-5FlUGei8S8x3VH3B5MCyFcm7TEc4dyKDhWv4WgyXB0vNfE4mDOks_d0CNgUEI33ZXBA_1sr2QfgsBk4_xXOwBFetHuqRtWwtOBOJJ_Fag7bk33lmW7V6s7-0ctbFrXnCTpjqxf9YUVAyhVBOshUSYinWsSZ2MFpGbuZO6-z6L8sy7WAFdaofDKI2rvmhOAGssiAKLaeDIika8Yq7aCzhGhV49cMOck6gxwzREj0OzA3k5VqWhCnoPcCKU3XPatpUfmGI-XRBZoK7hnl6jxiTn0N9f3nBMLB1bJltOA3uyY0AZpriHO6qtX1whEijOvjgkjwQILMV1qku9Xce1kfnLWI5NuZUJNuVYrAfav1aPo1e-8NbIPj1YOOPex9Cg9xZAEnM9bx7B_pSDhANa_tCCBMw%2Fhttps%253A%252F%252Fillinoisstate.zoom.us%252Fj%252F94554807380&data=05%7C01%7Ckmbaer%40ilstu.edu%7C83adedd9cbde4c5d004c08db056b2db0%7C085f983a0b694270b71d10695076bafe%7C1%7C0%7C638109730145689772%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Czb9aRM5x3TsizpMGMVVoieLkK067OaZeALS3HesbGI%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1m3IfTtsRRrfYivxHiRmfxD0JCNJkHhGtarOw89lhgW_V8qz7x8erFD_UNylc9Rc7OydDZA4auiK7GYjDvGKpCvg2mUnFQyatJpUcxTUuBlDuIbLNiBQWmndwYzk8CjGDcIKwUcG2J_3FRPuc98DepckKhtVxx7UXcYstS2IQQNj8zJZAuN_9B2PtSrds4U2FwIUcHJ35nlkvXli3luwEWSqNetjPUAC7lKqDjbqbdtaGVNO-yW3T_cLY2HnPWJTU2s8Dean0VJJAX2WPJjeBNCbthKVu_WxhS95N6KnOs_xnjGdAeqdvwpvyVtWuLIDLvKmX7l6SAY-qAoBfm_JC8KeT9GWbAUYSA6enGCGHQFgsRvuv6lx_GzhJTO6TXYtQu_oVmVW4eykWXeu0NYs6HmJp36g4SHAI8-XusWPbp6A%2Fhttps%253A%252F%252Fwww.illinoisworknet.com%252Fwioaperformancefaq&data=05%7C01%7Cmarcus.lathan%40siu.edu%7Cae37d1bbb2214c01b6c508db038b5d61%7Cd57a98e7744d43f9bc9108de1ff3710d%7C0%7C0%7C638107671124530498%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=N0uO2%2F3sIXN%2Fn7ZtN1%2Bn%2Fms%2BRu17tJ5uOsFoePZGbRw%3D&reserved=0

-2 What’s Next in WIOA Services Matrix

o WorkNet’ . .
W2 Technical Assistance?

The following Listing of Topics and Dates is for ALL Users of the lllinois Workforce Development System (MIS) or
lllinois Workforce Integration System (IWIS) on lllinois workNet®. If located in LWIA 7 and use the Career Connect
reporting system, please check with your Administrator or contact the Help Desk for dates of Technical Assistance.

* February 28, 2023: 1:00 — 2:30pm
Youth Services Matrix - Session 1

« March 2, 2023: 1:00 — 2:30pm "_C.lendqu
Youth Services Matrix — Session 2
* March 21, 2023: 1:00 — 2:30pm Register to receive email notifications
What are Bridges and ICAPS of Workforce Professional
Development opportunities by joining
the Email List Serve

All Webinars are recorded and will be
available on the Illinois workNet Videos
and Training Materials
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 Workforce Innovation and Opportunity Act: Public Law: Final Rules, Joint
Rule and Labor Only

* Workforce Innovation and Opportunity Act Section 116(c)

e U.S. DOL Training and Employment Guidance Letter (TEGL) No. 10-16,
Change 1, Performance Accountability Guidance for Workforce
Innovation and Opportunity Act (WIOA) Title |, Title Il, Title Ill, and Title IV
Core Programs (August 23, 2017)

 TEGL No. 14-18, Aligning Performance Accountability Reporting,

Definitions, and Policies Across Workforce Employment and Training
Programs Administered by the U.S. Department of Labor (DOL) (March
25, 2019)
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https://www.dol.gov/agencies/eta/wioa/regulations
https://www.govinfo.gov/content/pkg/PLAW-113publ128/pdf/PLAW-113publ128.pdf
https://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=3255
https://wdr.doleta.gov/directives/corr_doc.cfm?docn=7611
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