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Kim Farley

• Kim Farley

• Program Advisor

• DHS/Division of Rehabilitation Services

• (217)558-1214

• 217-685-2247
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Agenda
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• Participation in the Ticket to Work Program
• Ticket Assignment Process
• Cost Sharing and Dual Ticket holders 
• Cost Reimbursement or Ticket
• Ticket Payments and Substantial Gainful Activity 
• Ticket and Cost Reimbursement Statistics
• Trial Work Period
• Case Closures
• Claims on Open Cases
• Service Providers 
• Helpful Links 
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https://choosework.ssa.gov/Assets/cw/do
cs-materials/Ticket-Unassignment-
Form.pdf

The Ticket Process
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https://www.ssa.gov/applyfordisability/

https://www.ssa.gov/benefits/ssi/

Application 
for Benefits

https://www.ssa.gov/applyfordisability/
https://www.ssa.gov/benefits/ssi/


Reasons for Termination

1. General rule — entitlement/eligibility based on disability or 
blindness terminated for reasons other than work or earnings

2. Special rules — entitlement/eligibility based on disability or 
blindness terminated because of work or earnings

March 31, 2021
https://secure.ssa.gov/poms.nsf/lnx/0455002055



2021 Ticket Payments
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Phase 1 Milestone Exclusions

Phase One Milestone Eligibility with Successful VR Closure: The Ticket Program Manager (TPM) will use the 18-month look-back period to 
identify if any State Vocational Rehabilitation (VR) agencies closed the beneficiary’s claim successfully (i.e. successful closure) within 18 
months prior to Ticket assignment, to determine initial eligibility for Phase 1 Milestone payments.
• 18-Month Lookback Rule: If a beneficiary had TWL earnings during some or all of the 18 months prior to the first Ticket assignment, 

some or all of the Phase 1 Milestones may be excluded from payment. Access the 18-Month Lookback Tool in the Information Center 
on the Resource Documents page. The earnings criteria used for payment of Phase 1 Milestones are reversed to determine eligibility 
for payment based on the 18-month lookback rule as noted below.

• P1M1 is not available if a beneficiary worked with earnings above the TWL in the calendar month immediately prior to Ticket 
assignment.

• P1M2 is not available if a beneficiary worked with earnings above the TWL in 3 of the 6 months immediately prior to Ticket assignment.
• P1M3 is not available if a beneficiary worked with earnings above the TWL in 6 of the 12 months immediately prior to Ticket 

assignment.
• P1M4 is not available if a beneficiary worked with earnings above the TWL in 9 of 18 months immediately prior to Ticket assignment.

March 31, 2021
https://secure.ssa.gov/poms.nsf/lnx/0455002055

https://yourtickettowork.ssa.gov/resources/resource-documents.html


Substantial Gainful Activity
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Ticket and Cost Reimbursement 
Received
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Trial Work Period
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https://choosework.ssa.
gov/Assets/cw/files/Libra
ry/2020/Fact-Sheet-Trial-
Work-Period-TWP.pdf



Net Payment Period
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Service Providers

March 31, 2021

• https://choosework.ssa.gov/f
indhelp/



Helpful Links
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• Ticket to Work/Ticket Un-assignment Form 

https://choosework.ssa.gov/Assets/cw/docs-materials/Ticket-Unassignment-Form.pdf
• Termination of a Ticket as Determined by the SSA

• Reasons for termination: https://secure.ssa.gov/poms.nsf/lnx/0455002055

• Ticket Payments at a Glance

• https://yourtickettowork.ssa.gov/Assets/yttw/docs/information-center/resource-documents/payments-resources/EN-payments-glance-2021.pdf
• Phase 1 Milestone Exclusions

• https://yourtickettowork.ssa.gov/employment-networks/phase-1-milestone-exclusions.html

• Substantial Gainful Activity (SGA) Amounts

• https://www.ssa.gov/oact/cola/sga.html
• Service Providers

• https://choosework.ssa.gov/findhelp/

• SSI/SSDI Benefits Application Process

• https://www.ssa.gov/applyfordisability/
• https://www.ssa.gov/benefits/ssi/

• Trial Work Period

• https://choosework.ssa.gov/Assets/cw/files/Library/2020/Fact-Sheet-Trial-Work-Period-TWP.pdf

https://choosework.ssa.gov/Assets/cw/docs-materials/Ticket-Unassignment-Form.pdf
https://secure.ssa.gov/poms.nsf/lnx/0455002055
https://yourtickettowork.ssa.gov/Assets/yttw/docs/information-center/resource-documents/payments-resources/EN-payments-glance-2021.pdf
https://yourtickettowork.ssa.gov/employment-networks/phase-1-milestone-exclusions.html
https://www.ssa.gov/oact/cola/sga.html
https://choosework.ssa.gov/findhelp/
https://www.ssa.gov/applyfordisability/
https://www.ssa.gov/benefits/ssi/
https://choosework.ssa.gov/Assets/cw/files/Library/2020/Fact-Sheet-Trial-Work-Period-TWP.pdf


Questions
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• Kim Farley
• Program Advisor
• DHS/Division of Rehabilitation Services
• (217)558-1214
• 217-685-2247


