TAPR/GRS, APPEALS, OVERPAYMENTS, FRAUD, AND MONITORING
CHAT Q & A
1/13/22


Q1:	I’m wondering if all of the case notes written during the process of a fraud investigation should be marked as confidential?
A1:	If the case note has information related to sensitive medical or protected information, then it should be marked as confidential.  Otherwise, the information needs to be available in case notes for review by the staff investigating the alleged fraud and monitoring staff.



NOTES:
Please do not provide the public with IDES staff last name nor their direct phone number.
