PRE-REQUISITE TRAINING

The career planner will do the following for submission of requests to approve pre-requisite
training:

Complete a Trade Individual Employment Plan Commerce/Trade Form #014 (IEP). See the
recorded training dated 10/28/21 on Eligibility & Enrollment, Agent/Liable, and 2021R Program
Differencesand the IEP Form with Instructions for specific instructions on completing the IEP.

If this is the initial service (IEP not already state merit staff approved) for the participant:

Enter the IEP Service Record by selecting List Enrolled Services under the Services section on
the Application Menu on the TAA Application for the participant.

Illinois Workforce
IWD Development Svsten1case Management

Application Menu
Steve Perry Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

Printable Application |

Menus

Staff Menu
Customer Menu

Application Menu |

Case Notes Application Profile Services

Add Case Notes = Guided Application = Contact Information e List Enrolled Services
List Case Notes « Application Definition e Additional Contacts .
- e Assessment Summary = Private Information Learning
Universal Services e TAA Training Criteria = Veterans Information
Add 1 ocal Service « TAA Additional Info s Employment History
List All Services e Concurrent Programs e Credentials
e Characteristics and Barriers e Education Status - In
FAQs « Employment Program Update
I'm Done: Log Off Charactenistics e Measurable Skill Gains
e FEducation Status e List All Documents
s Tests e Create TAA Template Exit
e Public Assistance )
e Family Characteristics e Exit Summa
e Income Calculation e View Wages
e Dislocated Worker e View TAA Costs

Characteristics

LWA Specific Data
Eligibility Determination
List TAA Status

List IDES View

Click Add Enrolled Service.

Services

Steve Perry  Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

Add Enrolled Service |||  Printable Services | | Retum |

Select TAA from the drop down Tor the Title. Then click Next.
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) llinoi ket
IWDS 1iimenios..Case Management

Select Title

Steve Perry  Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

Menus

Staff Menu
Customer Menu

Application Menu
*Title: | TAA WV

Case Notes
Add Case Notes < Back
List Case Notes :l

Universal Services Cancel

Add Local Service
List All Services

Copyright 2004 by the State of Illinois. Using this web site indicates acceptance of DCEQ User Agreement and

FAQs IWDS Privacy Notice.

I'm Done: Log Off

Select Individual Employment Plan from the drop down for the Service Level.
Enter the Start Date.
Click Next.

IWDS [inis workforce .nCase Management

Select Service Level and Start Date
Steve Perry  Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

Menus

Staff Menu
Customer M
A

Case Notes *Service Level: | Individual Employment Plan v

Add Case Notes *Start Date: |
List Case Notes

Universal Services

Add Local Service

List All Services

Copyright 2004 by the State of Illinois. Using this web site indicates acceptance of DCEQ User Agreement and
IWDS Privacy MNotice.
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Complete the information on the screen and click Save

Case Management

Edit Required Activity Information

enus '
Staff Menu Steve Perry  Application Summary
e e SSN: 0503 App LWA:15  App Date:02/13/2019
Application Menu :
- AL o Created By: Sheila Sloan
Not Date Created: 02/22/2019
RS L= Last Updated By: Sheila Sloan

Add Case Notes

List Case Notes Last Updated: 02/22/2019

Approved/Denied By:

- - Approved/Denied
niversal Services Date:

Add L ocal Service Title: TAA

L Ll s Service Level: Individual Employment Plan

Activity: Individual Employment Plan
Provider: *3027-00 Workforce Network

* O*Net Code: Requires O*Net
Start Date: 02/13/2019
End Date: |
*Current Status: | Open V|
Comments:

TAA Services
Completed: Click Confirm when all TAA Services have been completed

IEP Amount:
IEP Comments: 2/13/19 - Establishing IEP for customer Steve Perry.

Approval Approved/Denied Previous IEP
Type Approver Date Approval Status Amount
| Original Sheila Sloan 02/25/2019 | Approved

Additional Info

Delete Service
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Upon saving the IEP Service Record, IWDS will transferthe career planner to the IEP Status
Record to complete entry.

Complete the Status Start Date

Enter a dated comment in the Comment Box
Enter an IEP Amount Approved, if known.
Click Save.

is Workforce Case Management

Development System

Maintain TAA Status
Steve Perry  Application Summary

Staff Menu . B N
T SSN: 0503 App LWA:15  App Date:02/13/2019

L DL 1A A Petition Number: 90900 TAA Act: 2015
Employer Name: Caterpillar

ase Notes
Add Case Notes .
List Case Notes Status: IEP

- x (12/22/3010
e G IStatus Start Date: [02/13/2019 x |

Add L ocal Service .
List All Services Status End Date:

Changes to Comments or IEP Amount Kpprovea require DeEo Kpprova

2/13/15 - Establishing IEP for customer Steve
Berry.

Comments:

IEP Amount Approved:

Created By: Sheila Sloan Date Created: 02/22/2019
Last Updated By: Sheila Sloan Date Last Updated: 02/25/2019

[ save | | Return | | Part Time/Distance
A;EI!:;:'::aI Approver Approv[f;it/eﬂenied Approval Status Pr‘;‘izulnttEp
Original Sheila Sloan 02/25/2019 [ Approved
Save and List Approvals ‘ l List Approvals
Doc ID | Screen Document Type Date Stored | Date Reviewed Reviewed By
There is nothing to display.

Add Document
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If this is an IEP modification (IEP already state merit staff approved) for the participant:

Click on List TAA Status on the Application Menu on the TAA Application for the participant.

Development System

Workforce

Case Management

Menus
Staff Menu
Customer Menu

Application Menu
Case Notes

Add Case Notes
List Case Notes

I'm Done: Log Off

Application

Steve Perry

Application Menu

Application Summary

SSN: 0503

o Guided Application
Application Definition
Assessment Summary
TAA Training Criteria
TAA Additional Info

Concurrent Programs
Characteristics and Barriers

Profile

App LWA:15 App Date:02/13/2019
|  Printable Application |

Services
o List Enrolled Services
e List Part Time/Distance
Learning

o Contact Information
Additional Contacts
Private Information
Veterans Information
Employment History
Credentials

L
L
L ]
L
-
o FEducation Status - In

Employment
Characteristics

Education Status
Tests

Public Assistance
Family Characteristics
Income Calculation
Dislocated Worker
Characteristics

Program Update
Measurable Skill Gains

List All Documents
e Create TAA Template

Exit

e Exit Summa

« View Wages
o View TAA Costs

Illinois Workforce

Development System Case Manage ment

List TAA Status

Steve Perry  Application Summary
mstm SSN: 0503 App LWA:l5 App Date:02/13/2019
Applica Menu
[ AddTAAStaius | | Retum |
Case Notes
Add Case Notes Approval
List Case Notes Start Date End Date Status Siatus Last Updated By Date
TIIN | View |02/13/2019 04/14/2019 E":q't’l‘?r;f:’e":twa‘“'”g Approved (Sheila Sloan 02/25/201¢
Add Local Servi
List‘;flfSe‘:v"i‘::: Viewl 02/13/2019 IEP Approved |Sheila Sloan 02/25/201¢
FAQs | AddTAAStatus | | Retum |

I'm Done: Log Off
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Update the IEP Status Record with a dated comment in the Comment Box describing the
reason for the modification.

Click Save.

inois Workforce Case Management

Development System

Maintain TAA Status

Steve Perry  Application Summary

Staff Menu . . N
Customer Mon SSN: 0503 App LWA:15 App Date:02/13/2019

TAA Petition Number: 90900 TAA Act: 2015

Case Notes Employer Name: Caterpillar

Add Case Notes

T Status: IEP

e Entry Date: 02/22/2019
Universal Services Status Start Date: |02/13/2019

w Status End Date:
List All Services

Changes to Comments or IEP Amount Approved require DCEO Approval
11/30/21 - Requesting approval for enrollment in
training. See cass note dated 11/30/21 for

details. v

IEP Amount Approved: [18500.00] X

Created By: Sheila Sloan Date Created: 02/22/2019
Last Updated By: Sheila Sloan Date Last Updated: 02/25/2019

Do Log Off
Comments:

| Save | | Return | | Part Time/Distance
‘ A[Erp\;';);ral Approver Approv[l)e;it/eDenied Approval Status PreA\:Loouus“ItEP
| Original Sheila Sloan 02/25/2019 | Approved
Save and List Approvals ‘ [ List Approvals
| | Doc ID | Screen Document Type Date Stored | Date Reviewed Reviewed By

There is nothing to display.

Add Document
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Update the paper Individual Employment Plan Modification Form Commerce/Trade IEP
Modification Form #014a (IEP Modification Form).

Fill out all necessary information. Mark the Additional service(s) and enter Waiver in the List

Service(s) box.

& words

B

TRADE INDIVIDUAL EMPLOYMENT PLAN (IEP)
MODIFICATION FORM

Pre-Approved Modification to Plan

1. Participant Name: 2. Modification #:

3. Date of Modification Request: [/ 4. Date Modification to Take Effect: / J

5. Reason for Medification: (select all that apply and complete information for the reason)
NOTE: Some modifications may require submission of a new and/or updated Trade forms.

[ Invoking Equitable Tolling  Justification:

[J Waiver Change: | [J Criteria Change | CJ Date Extension ] Revocation

] End Service
List Service(s):

|
[J Additional service(s)
List Service(s):

|| Date Cxiension

Reason:
Current End Date: =~/ [
New End Date: /[ /

[J Switch to a New Training Program
Reason:

Current Training Institution:
Current Training Program:
Mew Training Institution:
MNew Training Program:

[J Change in Full-Time/Part-Time Status
Reason:

[J Changes in Cost
Reason:

[ Potential Suspension Start Date: |/ [C] Switch in On-Site/Online Status

] Vacation Break

Start Date: | / |/ [ Other

End Date: |/ [] Final Cost Reconciliation

[] Switch from Transportation to Subsistence ] Switch from Subsistence to Transportation

6. How does the modification affect the total IEP cost?

Increase $ | Decrease $ [ No Change ‘ New Total IEP Amount §

7. Documentation to support Medification:_{Mark all that apply)

[ File Audit

[ Training institution documentation [ Participant documentation/request

[] Other: List documentation:

8. TRA Eligibility (Must upload current printout of TRA Claim Details Screen from IBIS)

Number of TRA weeks paid: Mumber of eligible TRA weeks remaining:

With this modification, the participant has enough remaining weeks of ] Yes [ No
TRA eligibility to complete the training?

If no, has the participant provided documentation demonstrating

helshe has the financial resources to support himselffherself [ Yes [ No

thrannh the ramnlatinn af the traininn?

@
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Complete a Trade Verification of Trade Training Enrollment Commerce/Trade Form #006
(Training Enroliment Form).

Complete a Trade Eligibility Determination for Trade Transportation-Subsistence
Commerce/Trade Form #005 (Transportation-Subsistence Form) along with a Google Maps
printout supporting the mileage distance betweenthe residence and the training institution
site, to determine eligibility for transportation-subsistence assistance.

Complete a Trade Training Program Tracking Form Commerce/Trade Form #006d (Tracking
Form) or Trade Training Program Course Tracking Form Commerce/Trade Form #006e
(Tracking Form), as appropriate.

Add Case Management Services in IWDS on the WIOA and Trade applications based on the
following:

For participants covered by certifications numbered up to 97,999:

Trade Application:
Trade Application Entry (Initial Trade Case Management Service)

Click List Enrolled Services on the Application Menu on the TAA Application for the participant.

Illinois Workforce
IWD Development SvstenIcase Management

Application Menu
Steve Perry Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

Printable Application |

Menus
Staff Menu
Customer Menu
Application Menu |

Case Notes Application Profile Services
Add Case Notes = Guided Application = Contact Information i i
List Case Notes « Application Definition e Additional Contacts e List Part Time/Distance
- e Assessment Summary = Private Information Learning
Universal Services e TAA Training Criteria = Veterans Information
Add 1 ocal Service « TAA Additional Info s Employment History
List All Services e Concurrent Programs e Credentials
B —— e Characteristics and Barriers e Education Status - In
FAQs « Employment Program Update
I'm Done: Log Off Charactenistics e Measurable Skill Gains
e FEducation Status e List All Documents
s Tests e Create TAA Template Exit
e Public Assistance )
e Family Characteristics e Exit Summa
e Income Calculation e View Wages
e Dislocated Worker e View TAA Costs
Characteristics
e | WA Specific Data
= [Eligibility Determination
e List TAA Status
» List IDES View

Click Add Enrolled Service.
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3 IWDS Dincis workiorce | Case Management

Services

AHOTE Staff Menu Steve Perry  Application Summary
Customer Menu SSN: 0503 App LWA:15 App Date:02/13/2019
Application Menu . 2 2
[ AddEnrolled Service |||  Printable Services | | Retum |
Case Notes
Add Case Notes IR Page 1 of 1
List Case Notes Start Date End Date Service Provided Status | Created By
Universal Services There is nothing to display.
Add L ocal Service
List All Services
Page 1 of 1
FAQs
! : Log - . .
L'm Done: Log Off | Add Enrolled Service | | Printable Services | | Return |

Select TAA for the Title from the drop down list.
Click Next.

Select TAA for Title.

Click Next.

Illinois Workforce

Development System Ca se Management

Select Title

Steve Perry  Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

Menus
Staff Menu
Customer Menu

Application Menu
*Title: v

Case Notes

Add Case N
List Case Notes

Universal Services Cancel

Add Local Service
List All Services

Select Employment and Case Management for the Service Level from the drop down list.
Enter Start Date. (Date of entry or date service first provided).
Click Next.
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L Illinois Workforce

Development System Ca se Management

Staff Menu
Customer Menu

* 5 .
Case Notes Service Level:

Add Case Notes *Start Date:
List Case Notes

Universal Services =< Back

Select Service Level and Start Date

Steve Perry  Application Summary

SSN: 0503 App LWA:15  App Date:02/13/2019

Title: TAA

Employment and Case Management V|

1171/2021 x|

Add Local Service
List All Services

Cancel

December 14, 2021
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Complete all required fields:

Search Providers —Click on the Search Providers Button and see instructions below.

End Date — today’s date or date service provided.

Current Status — Select Open, Successful Completion or Unsuccessful Completion. Usually this
would be marked as Successful Completion.

Weekly Hours — enter estimated number of weekly hours case management is being provided.
Bridge Program Activity — Usually marked “No”.

Comments — Enter a dated comment in the comment box describing the case management
being provided to the participant.

Illinois Workforce

Development System Ca se Management

Add Required Activity Information

Steve Perry  Application Summary
Staff Menu SSN: 0503 App LWA:15 App Date:02/13/2019

Customer Menu

I!I! 1 1 -
e Created By: Sheila Sloan

Title: TAA
Service Level: Employment and Case Management
Activity: Trade Case Management Same Day Service

i1 H 17661015-United Workforce Development Board aka Career Link g

Bl Case Notes
Add Case Notes
List Case Notes

Universal Services Provider: * * Search Providers
Add Local Service .
List All Services Start Date: 10/25/2020
*End Date: |
FAQs *Current Status: | Open V|

I'mD : Log Off
e *Weekly Hours: |

* Bridge Program Activity?: |[No W
Comments:

TAA Services Completed: | Confirm | click Confirm when all TAA Services have been completed

Additional Info
< Back

Save Cancel
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To Search Providers:
Click Show All

Select Provider from list. This should be the LWIA providing the case managementservice
unless there is another organization providing the case management service. If so, select the
appropriate provider of the case managementservice.

Illinois Workforce

IWD

Development System Ca se Management

Menus
Staff Menu
Customer Menu

Case Notes
Add Case Notes
List Case Notes

Universal Services
Add L ocal Service
List All Services

FAQs

Click Save.

Illinois Workforce

IWD

Provider Relationship Name: ||

Relationship Number:
Statutory Program: TAA/NAFTA

Search Provider Relationships

Title: TAA
Service Level: Employment and Case Management
Activity: Trade Case Management
Start Date: 10/25/2020

Search Return

Development System Ca se Management

Menus
Staff Menu
Customer Menu

Application Menu

Created By:

Title:

Case Notes - .
Add Case Notes Ser\rlc:&ﬁ\;f I:
List Case Notes Vi
*Grant:

Universal Services Provider:
Add 1L ocal Service .
List All Services Start Date:
*End Date:

FAQs
I'm Done: Log Off

< Back

S5SN: 0503

*Current Status:
*Weekly Hours:

* Bridge Program Activity?:
Comments:

TAA Services Completed:

Add Required Activity Information

Steve Perry  Application Summary
App LWA:15 App Date:02/13/2019

Sheila Sloan

TAA

Employment and Case Management

Trade Case Management Same Day Service

| 17661015-United Workforce Development Board aka Career Link V|

*1502-00 Carl Sandburg College *__Search Providers |
10/25/2020
10/25/2020 |

Successful Completion
5 |
No W

vl

10/25/2020 Providing case management
to participant.

Confirm | click Confirm when all TAA Services have been completed

Additional Info

Save Cancel

December 14, 2021
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Complete the following fields:

Contact Date —This will autofill to the current date. If the case management is for a date other
than the current date, enter the correct date.

Program — Select TAA/NAFTA from the drop down list.

Note Category — Select the appropriate entry from the drop down list.

Confidential — Select Yes or No to indicate if the case noteis confidential.

Note Subject — Enter a subject for the case note that describes what service is being provided.
Case Note — Enter a detailed case note detailing the case management service that is being
provided to the participant.

Click Save and Return.

Illinois Workforce

Development System Ca se Manag ement

Informational Message:

A Case Note needs to be completed when a Same Day Service is added to the application. Please enter
i1 the required fields, then click on Save and Return to complete this Case Note record. Note that the

(TS el =1 M L 01T Same Day Service status has been set to Successful Completion with a Service End Date equal to the

Vel [Tenta e M G [=11TW (Service Start Date. When you click on Save and Return, a Case Note will be added for this Same Day

S Service.

Case Notes

Add Case Notes Add Case Note

List Case Notes -
Steve Perry Application Summary
Staff Name: Sheila Sloan

Universal Services

Add Local Service
List All Services Contact Date: 11/01/2021

Program: | TAA/NAFTA Vv
*Note Category: | Case Note Supporting Same Day Service V|
*Confidential: | No V|
*Note Subject: |Case Management |

FAQs
I'm Done: Log Off

*Case Note: |11/1/21 caze Management Provided to participant.

[ Save and Return |
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This is the List Enrolled Services Screen once you have saved the Case Management Service

Record.

IWD

Illinois Workforce
Development System

Case Management

Menus

Staff Menu

Services
Steve Perry

Application Summary

Customer Menu SSN: 0503 App LWA:15 App Date:02/13/2019
Application Menu - : -
| Add Enrolled Service | | Printable Services ] | Return |
Case Notes
Add Case Notes R LI Page 1 of 1 )
NS M=\ N | Start Date | End Date Service Provided | Status Created By
i i |1{}/25;“2D2D 10/25/2020 Trade Case Management - TAA |Successfu| Completion  Sheila Sloan
U:l:lrsrl_sal Sle;"c?s |02/13;“2019 Individual Employment Plan - TAA |Open Sheila Sloan
BTy Yo 02/13/2019 (04/14/2019 Tssued Waiver - TAA Successful Completion  Sheila Sloan

FAQs
I'm Done: Log Off

Page 1 of 1

Add En

rolled Service

Printable Services

‘ | Return |

Trade Application Entry (Add Additional Episode to Trade Case Management Service Record)

Click List Enrolled Services on the Application Menu on the TAA Application for the participant.

Illinois Workforce

IWD

Development System

Case Management

Menus
Staff Menu

Application Menu

Steve Perry Application Summary

Customer Menu SSN: 0503 _App LWA:15 _App Date:02/13/2019
Application Menu | Printable Application |
Case Notes Application Profile Services

Add Case Notes
List Case Notes

Universal Services

Add 1L ocal Service
List All Services

s
I'm Done: | og Off

December 14, 2021

Guided Application
Application Definition
Assessment Summary

TAA Training Criteria

TAA Additional Info
Concurrent Programs
Characteristics and Barriers

s Contact Information
= Additional Contacts
e Private Information
e Veterans Information
-
-
-

Employment History
Credentials

Education Status - In

Employment
Characteristics
Education Status
Tests

Public Assistance
Eamily Characteristics
Income Calculation
Dislocated Worker
Characteristics

LWA Specific Data
Eligibility Determination
List TAA Status

List IDES View

Program Update
Measurable Skill Gains
List All Documents

s Create TAA Template

14

e List Enrolled Services
= List Part lime/Distance
Learning

Exit

e Exit Summary
= View Wages
e View TAA Costs
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Click on Trade Case Management — TAA.

Illinois Workforce

Development System Ca se Management

Services

Steve Perry  Application Summary
alel SSN: 0503 App LWA:15 App Date:02/13/2019

Customer Menu
Application Menu I

Add Enrolled Service | | Printable Services | | Retumn |

Case Notes
Add Case Notes R0 Page 1 of 1

(NE M LRl | Start Date | End Date ervice Provided | Status Created By |
i ) |1D/25]2(]2(] 10/25/2020 | Trade Case Management - TAA |5uccessfu| Completion  Sheila Sloan
U:&rsrﬁal Sie;‘"c?s |02/13_f2019 Individual Employment Plan - TAA |Open Sheila Sloan
ﬁ |02/13!2(]19 04/14/2019 Issued Waiver - TAA |5uccessfu| Completion  Sheila Sloan
FAQs
I'm Done: Log Off Page 1 of 1
Add Enrolled Service | |  Printable Services | | Retum |
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Click Add Additional Episode.

Illinois Workforce

Development System Ca se M anag ement

Edit Required Activity Information
Steve Perry  Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

Staff Menu
Customer Menu

i 1 -
fipplicaioniFen Created By: Sheila Sloan

Date Created: 10/29/2020
Last Updated By: Sheila Sloan
Last Updated: 10/29/2021
Approved/Denied By:
Approved/Denied
Date:
Title: TAA
Service Level: Employment and Case Management

FAOs Activity: Trade Case Management Same Day Service

I'm Done: Log Off =1 H 1/661015-United Workforce Development Board aka Career Link kg
Provider: *1502-00 Carl Sandburg College

Start Date: 10/25/2020

End Date: 10/25/2020
Current Status: Successful Completion

*Weekly Hours: | 100

* Bridge Program
A'4
Activity?:

Comments:

Case Notes
Add Case Notes
List Case Notes

Universal Services
Add | ocal Service
List All Services

TAA Services
Completed: Click Confirm when all TAA Services have been completed

—Additionallnfo |

Add Additional Episode ]

| Save| | Cancel |

l Delete Service l
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Complete the following fields:

Contact Date —This will autofill to the current date. If the case management is for a date other
than the current date, enter the correct date.

Program — Select TAA/NAFTA from the drop down list.

Note Category — Select the appropriate entry from the drop down list.

Confidential — Select Yes or No to indicate if the case noteis confidential.

Note Subject — Enter a subject for the case note that describes what service is being provided.
Case Note — Enter a detailed case note detailing the case management service that is being
provided to the participant.

Click Save and Return.

Illinois Workforce

Development System Ca se Management

Informational Message:
A Case Note needs to be completed when an Additional Episode is added to a Same Day Service on thi:
Lilidu =118 application. Please enter the required fields, then click on Save and Return to complete this Case Note
(IS G S ELITE record. When you click on Save and Return, a Case Note will be added for this Same Day Service and
N [Tt i ML [T (the Same Day Service End Date will be updated with the Case Note Contact Date you enter on this
e screen.
ase Notes

Add Case Notes Add Case Note

List Case Notes -
Steve Perry Application Summary
Staff Name: Sheila Sloan

niversal Services
Add Local Service

List All Services *Contact Date: |11/01/2021

Program: | TAA/NAFTA v
*Note Category: | Case Note Supporting Same Day Service V|

*Confidential: |[No W

*Note Subject: |Case Management Services |

Case Note: |provided case Management Service to part1c1pant.|

Save and Return
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NOTE: The End Date for the Trade Case Management— TAA Service Record has updated with
the current date of the entry that was just made.

[ e e

Illinois Workforce

Development System Case Management

Services

Steve Perry  Application Summary

Staff Menu . . .
Customer Menu SSN: 0503 App LWA:15 App Date:02/13/2019
Application Menu - : :
| AddEnrolled Service | |  Printable Services | | Retumn |
ase Notes
.G G GIEES 3 found Page 1 of 1
List Case Notes QTS s g ik s nd Date Service Provided | Status Created By
X i [10/25/20201111/01/2021 | Trade Case Management - TAA |Successful Completion  Sheila Sloan
f:;:rl_sgé:ies':'ri?cse l02/13/2019 Individual Employment Plan - TAA  [Open Sheila Sloan
" List All Services |02/13;‘2019 04/14/2019 [Issued Waiver - TAA |Successfu| Completion  Sheila Sloan
Page 1 of 1
Add Enrolled Service | | Printable Services | | Return |

WIOA Application: No entry.
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For those participants covered by certifications numbered 98,000+ (2021R):
Trade Application: No entry.

WIOA Application:

WIOA Application Entry (Initial Career Planning (Case Management) Service Record).

Click List Enrolled Services on the Application Menu on the WIOA Application for the
participant.

3] IWDS fincis workioree  case Management

Application Menu
Steve Perry  Application Summary
Sl SSN: 0503 App LWA:15  App Date:02/13/2019

Customer Menu - —
Application Menu |  Printable Application |

Case Notes Application Profile Services
Add Case Notes » Guided Application e Contact Information e List Enrolled Services

List Case Notes e Application Definition e Additional Contacts e [TA Characteristics
» Assessment Summary e Private Information e List Part Time/Distance
Universal Services » Concurrent Programs e Veterans Information Learning
Add 1 ocal Service e Characteristics and Barriers o Employment History
List All Services « Employment e Credentials
Characteristics e Education Status - In
FAQs e FEducation Status Program Update
I'm Done: Log Off e Tests e Measurable Skill Gains
o Public Assistance e List All Documents .
e Family Characteristics Exit
» Income Calculation e Exit Summa
e Dislocated Worker e View Wages
Characteristics e Performance Impact

* LWA Specific Data
e WIOA Training Criteria

o Eligibility Determination
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Click Add Enrolled Service.

3 IWDS fincis workioree | Case Management

Services
Steve Perry  Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

[ AddEnrolled Service |||  Printable Services | | Retum |
GO NN [V 0 found Page 1 of 1
List Case Notes Start Date End Date Service Provided Status | Created By
Universal Servict_as There is nothing to display.
Add Local Service
List All Services
Page 1 of 1
FAQs
. : Log - - -
LI'm Done: Log Off | Add Enrolled Service I | Printable Services | | Return |

Select 1DC or 1EC from the drop down list for Title.
Click Next.

WD S o oo .nCase Management

Select Title

Steve Perry  Application Summary
candid s SSN: 0503 App LWA:15 App Date:02/13/2019

Menus

Customer Menu

Application Menu .
Application Menu *Title:

Case Notes

Add Case Not
List Case Notes

Universal Services Cancel

Add Local Service
List All Services
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Select Career Servicesfor Service Level from the drop down list.
Click Next.

Illinois Workforce

Development System Ca se Management

Select Service Level and Start Date
Steve Perry  Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

Menus

Staff Menu
Customer Menu

Application Menu Title: 1DC
Case Notes *Service Level: [EEI T M
Add Case Notes *Start Date: [11/01/2021

List Case Notes

Universal Services

Add Local Service

List All Services

Select Career Planning (Case Management) for Activity from the dop down list.

£33/ IWDS Jincis workdoree | Case Management

Select Activity

Steve Perry Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

Menus

Staff Menu
Customer Menu

1 1 -
Application Menu Title: 1DC
Service Level: Career Services

Case Notes L. =
Add Case Notes .t/ Hl| Career Planning (Case Management W

List Case Notes Start Date: 11/01/2021

Universal Services
Add L ocal Service

List All Services

FAQs
I'm Done: Log Off
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Complete all required fields:

Search Providers —Click on the Search Providers Button and see instructions below.

End Date — today’s date or date service provided.

Current Status — Select Open, Successful Completion or Unsuccessful Completion. Usually this
would be marked as Successful Completion.

Comments — Enter a dated comment in the comment box describing the case management
being provided to the participant.

- e ' e S mEP UM, LU L e e SLu ' Dt g SuYYeIiea s

Tllinois Workforce

Development System Ca se Management

Add Required Activity Information
Steve Perry  Application Summary
SSN: 0503 App LWA:15  App Date:02/13/2019

Staff Menu
Customer Menu

—
Application Menu Created By: Sheila Sloan

Title: 1DC
Service Level: Career Services
Activity: Career Planning (Case Management) Same Day Service

*Grant: | 19681015-United Workforce Development Board aka Career Link W

Case Notes
Add Case Notes
List Case Notes

Universal Services Provider: *1537-00 Bradley University *I Search Providers
Add Local Service
List All Services

Start Date: 11/01/2021

End Date: [11/1/2021
FAQs *Current Status: [[Sllee=s 1 EE Tt v

I'm Done: Log Off .
Comments: |11/1/2021 - Add Dated Comment

Additional Info

< Back
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Complete the following fields:

Contact Date —This will autofill to the current date. If the case management is for a date other
than the current date, enter the correct date.

Program — Select WIOA from the drop down list.

Note Category — Select the appropriate entry from the drop down list.

Confidential — Select Yes or No to indicate if the case noteis confidential.

Note Subject — Enter a subject for the case note that describes what service is being provided.
Case Note — Enter a detailed case note detailing the case management service that is being
provided to the participant.

Click Save and Return.

is Workforce

Development System case M anage m ent

Informational Message:
A Case Note needs to be completed when a Same Day Service is added to the application. Please enter
firlidu =1 the required fields, then click on Save and Return to complete this Case Note record. Note that the
(W Gl = G T (Same Day Service status has been set to Successful Completion with a Service End Date equal to the
Vol ITeR Tl WA LT (Service Start Date. When you click on Save and Return, a Case Note will be added for this Same Day

= Service.
Case Notes

Add Case Notes

List Case Notes Add cas_e _NOte
Steve Perry Application Summary

Staff Name: Sheila Sloan

Universal Services

Add L ocal Service
List All Services Contact Date: 11/01/2021

Program: | WIOA W
*Note Category: | Case Note Supporting Same Day Service V|
*Confidential: | No V|

*Note Subject: |Case Management |

FAQs
I'm Done: Log Off

*Case Note! [proyided case management to participant today.

Save and Return |

NOTE: Any additional WIOA funded services being provided to the participant needto be
entered on the WIOA application on IWDS.
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This is the List Enrolled Services Screen once you have saved the Career Planning (Case
Management) Service Record.

ois Workforce

Development System Ca se Man agement

Services
Steve Perry  Application Summary

Staff Menu . . .
Customer Menu SSN: 0503 App LWA:15 App Date:02/13/2019
Application Menu - : :
|  AddEnrolled Service | | Printable Services ] | Return |
Case Notes
LG ORI 1 found Page 1 of 1
(N5 A= TN N8 | Start Date  End Date Service Provided Status Created By
PP 1 1/01/2021 11/01/2021 (f[a)léeer Planning (Case Management) - Successful Completion gPOeE:La

Add 1 ocal Service
List All Services

Page 1 of 1
FAQs
: : Log - - -
LincBone:Fog O Add Enrolled Service | | Printable Services | | Return |

WIOA Application Entry (Add a New Episode to the Career Planning (Case Management)
Service Record).

Click List Enrolled Services on the Application Menu on the WIOA Application for the
participant.

3 IWDS Lirsisworkioree | Case Management

Application Menu
Steve Perry  Application Summary
SSN: 0503 App LWA:15  App Date:02/13/2019

| Printable Application ||

Menus
Staff Menu
Customer Menu

Application Menu

Case Notes Application Profile Services
Add Case Notes ¢ Guided Application e Contact Information e List Fnrolled Services

List Case Notes » Application Definition e Additional Contacts e ITA Characteristics
» Assessment Summary e Private Information e List Part Time/Distance
Universal Services » Concurrent Programs e Veterans Information Learning
Add 1 ocal Service o Characteristics and Barriers e Employment History
List All Services » Employment s Credentials
Characteristics e Education Status - In
FAQs e Education Status Program Update
I'm Done: Log Off s Tests e Measurable Skill Gains
s Public Assistance e List All Documents -
e Family Characteristics Exit
¢ Income Calculation e Exit Summa
o Dislocated Worker o View Wages
Characteristics e Performance Impact

o WA Specific Data
¢ WIOA Training Criteria

o Eligibility Determination
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Click on Career Planning (Case Management) — 1DC.

3 IWDS s workforee | Case Management

Services

Menus L
Staff Menu Steve Perry  Application Summary
Customer Menu SSN: 0503 App LWA:15 App Date:02/13/2019
Application Menu - : :
[ AddEnrolled Service | |  Printable Services | | Return |

Case Notes

LG ONETEN  [N 1 found Page 1 of 1

(I AT VN | Start Date | End Date Samvice Rroyided Status Created By
RPN 1 1/01/2021 11/01/2021 (ligléeer Planning (Case Management) - Successful Completion groea:lj

Add Local Service
List All Services

Page 1 of 1
FAQs
: : Log . . .
I'm Done: Log Off Add Enrolled Service [ | Printable Services | | Return |

Click Add Additional Episode.

IWD g::::lizpﬁ:::(tfg?:tem Case Management

Edit Required Activity Information

Steve Perry  Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

Menus

Staff Menu
Customer Menu

1 1 -
Application Menu Created By: Sheila Sloan

Date Created: 11/01/2021
Last Updated By: Sheila Sloan
Last Updated: 11/01/2021
Title: 1DC
Service Level: Career Services
Activity: Career Planning {Case Management) Same Day Service

Add Local Servi
List?&cl? Sefvni":gg g ei-LHl 19681015-United Workiorce Development Board aka Career Link kg

Provider: *1537-00 Bradley University
FAQs Start Date: 11/01/2021

I'm Done: Log Off End Date: 11/01/2021

Current Status: Successful Completion

Comments: |11/1/2021 - ARdd Dated Comment

Case Notes
Add Case Notes
List Case Notes

Universal Services

|  Additional Info |
| Add Additional Episode |

Save Cancel

l Delete Service l
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Complete the following fields:

Contact Date —This will autofill to the current date. If the case management is for a date other
than the current date, enter the correct date.

Program — Select WIOA from the drop down list.

Note Category — Select the appropriate entry from the drop down list.

Confidential — Select Yes or No to indicate if the case noteis confidential.

Note Subject — Enter a subject for the case note that describes what service is being provided.
Case Note — Enter a detailed case note detailing the case management service that is being
provided to the participant.

Click Save and Return.

Illinois Workforce

Development System Ca se Management

Informational Message:
A Case Note needs to be completed when an Additional Episode is added to a Same Day Service on this
iGTima N1 application. Please enter the required fields, then click on Save and Return to complete this Case Note
(TGt L U1 record.When you click on Save and Return, a Case Note will be added for this Same Day Service and
TR N TN (the Same Day Service End Date will be updated with the Case Note Contact Date you enter on this

e screen.
Case Notes

Add Case Notes

List Case Notes Add cas_e NOte
Steve Perry Application Summary

Staff Name: Sheila Sloan

Universal Services
Add Local Service

List All Services *Contact Date: |11/01/2021
H N
FAOs Program: | WIOA

I'm Done: Log Off *Note Category: | Case Note Supporting Same Day Service V|
*Confidential: | No V|

*Note Subject: |Case Management |

*Case Note: |11/1/21 case Management for participant]

[ Save and Return I
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Update the TAA Training Criteria screenin IWDS.

nois Workforce

Development System Ca se Management

c3 IWDS

Application Menu

Menus . -
Steve Perry Application Summary

Staff Menu

Ao [ e SSN: 0503 App .LWA:15 .Ap_p Date:02/13/2019
Application Menu I Printable Application |
Case Notes Application Profile Services
Add Case Notes e Guided Application » Contact Information e List Enrolled Services
List Case Notes & Application Definition » Additional Contacts e List Part Time/Distance
e Private Information Learning
Universal Services e TAA Training Criteria e Veterans Information
Add |l ocal Service - » Employment History
List All Se es e Concurrent Programs e Credentials
e Characteristics and Barriers e Education Status - In
FAQs e Employment Program Update
I'm Done: L og OFff Characteristics e Measurable Skill Gains
e FEducation Status e List All Documents
e Tests e Create TAA Template Exit
e Public Assistance )
e Family Characteristics s Exit Summa
s Income Calculation = View Wages
e Dislocated Worker s View TAA Costs

Characteristics

LW&A Specific Data
Eligibility Determination
List TAA Status

List IDES View

If enrolling a participant in training, the first six questions must be answered “Yes”. The RTAA
guestion is answered “No” unless the participant is enrolling in RTAA.

Illinois Workforce

Development System Case Management

TAA Training Criteria
Steve Perry  Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

Menus

Staff Menu
Customer Menu

TAA Petition Number: 90900 TAA Act: 2015

Case Notes
Add Case Notes

*There is no suitable employment (which may include technical and
List Case Notes

professional employment) available for any adversely affected worker?

*The worker would benefit from appropriate training?
*There is a reasonable expectation of employment following completion
- v
of such training?
*Training approved by the Secretary is reasonably available to the
worker from either governmental agencies or private sources (which may v
include area vocational education schools, as defined in Section 195(2) of
the Vocational Education Act of 1963 and employers)?

*The worker is qualified to undertake and complete such training?

*Such training is suitable for the worker and available at a reasonable
cost?

*Is participating in RTAA?

|Savel [ Cancel ]

Universal Services

Add 1 ocal Service
List All Services

FAQs
I'm Done: Log Off
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PRE-REQUISITE
For Pre-Requisite Training Service Records, a separate record must be enteredfor each course
being taken. In addition, the Comment Box on each Pre-requisite Training Service Record

must contain the name of the specific course and the semesterit is being taken.

To enter Pre-Requisite Training:

Select List Enrolled Services on the Application Menu for the participant.

Illinois Workforce

Development System Ca se Management

Application Menu
Steve Perry  Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

|  Printable Application |

Menus

Staff Menu
Customer Menu

Application Menu

Case Notes Application Profile

Add Case Notes
List Case Notes

Guided Application

s« Application Definition

Contact Information

e Additional Contacts

Servi
I- List Enrolled Services |

s List Part Time/Distance

» Assessment Summary e Private Information Learning

Universal Services e TAA Training Criteria e Veterans Information

Add Local Service e TAA Additional Info e Employment History
List All Services e Concurrent Programs e Credentials

e Characteristics and Barriers e Education Status - In

FAQs e Employment Program Update

I'm Done: L og Off Characteristics e Measurable Skill Gains
e Education Status e List All Documents
s Tests e Create TAA Template Exit
e Public Assistance .
e Family Characteristics » Exit Summa
e Income Calculation . Mﬁ
e Dislocated Worker s View TAA Costs

Characteristics

LWA Specific Data

Eligibility Determination
List TAA Status

List IDES View
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Click Add Enrolled Service.

Illinois Workforce

Development System Ca se Management

Services
el Steve Perry  Application Summary
Staff Menu SSN: 0503 App LWA:15 App Date:02/13/2019
Customer Menu = 2 ) pp )
Application Menu . . z
|  AddEnrolled Service | | Printable Services ] | Retum |
Case Notes
Add Case Notes R{T| Page 1 of 1
(NS AT LI | Start Date = End Date Service Provided Status Created By
) ) 12/01/2021 Occupational Skills Training - TAA  |Open Sheila Sloan
U:\"‘i’jf'a' Sie;‘"c‘?s 12/01/2021 Travel in Training - TAA Open Sheila Sloan
ﬁ 11/01/2021 |11/01/2021 Trade Case Management - TAA Successful Completion  Sheila Sloan
10/25/2020 |11/01/2021 [Trade Case Management - TAA Successful Completion  Sheila Sloan
FAOs 02/13/2019 Individual Employment Plan - TAA  |Open Sheila Sloan
I'm Done: L og Off 02/13/2019 04/14/2019 [Issued Waiver - TAA Successful Completion  Sheila Sloan
Page 1 of 1
Add Enrolled Service | | Printable Services | | Retum |

Select TAA from the drop down for Title.
Click Next.

£ IWDS [incis workdoree | Case Management

" Select Title
Enus Staff Menu Steve Perry Application Summary

Loy SSN: 0503 App LWA:15 App Date:02/13/2019

Application Menu

Case Notes

Add Case Not
List Case Notes

Universal Services Cancel
Add L ocal Service
1ot A ervice
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Select Job Training from the drop down for Service Level.
Enter Start Date of the Pre-Requisite Training.
Click Next.

IWDS s morkioree mCase Management

Select Service Level and Start Date
Steve Perry  Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

enus

Staff Menu
Customer Menu

Application Menu Title: TAA
2se Notes rservice Leve: [T T
Add Case Notes *Start Date:

List Case Notes

niversal Services < Back

Add Local Service

List All Services

Select Prerequisite Training from the drop down for Activity.
Click Next.

IWD g::::liosp‘:\:l:::ctfgfsetem Case Management

Select Activity

Menus S
Staff Menu Steve Perry  Application Summary
Customer Menu SSN: 0503 App LWA:15 App Date:02/13/2019
Application Menu Title: TAA
Case Notes Service L-E\:'el: Job Trallg _
e Case Notes *activity: [ I
List Case Notes Start Date: 12/01/2021

Universal Services

Add L ocal Service

List All Services
LA Services
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Make sure the current active grant for your local area is selected in the Grant field.

Staff Menu
Customer Menu

Application Menu
Case Notes

Add Case Notes

List Case Notes

Universal Services

Illinois Workforce
Development System

Case Management

Edit Required Activity Information

Steve Perry

Application Summary

SSN: 0503

Created By: Sheila Sloan

Date Created: 12/02/2021

Last Updated By: Sheila Sloan

Last Updated: 12/02/2021

Approved/Denied By: Sheila Sloan
Approved/Denied

App LWA:15

App Date:02/13/2019

Date:
Title: TAA
Service Level: Job Training

Add L ocal Service
List All Services

FAOSs Activity: Prerequisite Training
I'm Done: Log Off RleieTiiell 17661015-United Workforce Development Board aka Career Link g

ITA Funded Training: No
Provider:

1 *1537-00 Bradley University
*CIP Code: |520305 | Search

CIP Description: Accounting And Business/Management

* O*Net Code: (433031 || Search | requires 0*Net
Start Date: 12/01/2021
*Planned End Date: |05/12/2022
End Date:

*Current Status:

Open
40 |

*Weekly Hours:

Comments: | z-counting 100

TAA Services

Completed: \m‘ Click Confirm when all TAA Services have been completed

Additional Info

I Delete Service l
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Click Search Providers to select the training provider where the participant will be attending for
the training.
Click Show All or enterthe Provider name to search for the training provider.

IWD gg::liﬁpﬂz:ifg?;em Case Management

Search Provider Relationships

Menus
Staff Menu
Customer Menu Show All

Application Menu

Provider Relationship Name: || |

Case Notes . .
Add Case Notes Relationship Number: | |- | |
List Case Notes Statutory Program: TAA/NAFTA

Title: TAA
Universal Services Service Level: Job Training
Add 1 ocal Service Activity: Occupational Skills Training

List All Services Start Date: 12/01/2021

FAQs Search H Return |

I'm Done: L og Off

Select the appropriate training provider by clicking Pick beside the provider name.

IWD ﬂg;‘gliipﬁ::::fg?;em Case Management

List Provider Relationships

Staff Menu
Customer Menu I

Application Menu

Menus

Return To Search ||

6 found Page 1 of 2 Next Page >

Case Notes

Add Case Notes Provider Name Relationship ID | Relationship Type

List Case Notes QXS AAAAA Beauty Academy 1586-00 ‘ Vendor
Universal Services Pick Bradley University 1537-00 ‘ Vendor

LG LNIGTE BT AUTel | Pick | Capital Area Career Center 1571-00 ‘ Contract
List All Services
Page 1 of 2 Next Page =

FAQs
I'm Done: Log Off Return To Search
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Click Search for the CIP Code to select the appropriate CIP Code for the training the participant

will be attending.

Enter an Occupation in the Box and Click Search or select from the categories listed.

Development System

s Workforce

Case Management

Staff Menu
Customer Menu

Application Menu

Case Notes
Add Case Notes
List Case Notes

Universal Services
Add L ocal Service
List All Services

FAQs
I'm Done: Log Off

December 14, 2021

Welcome to the CIP Codes Finder. Enter the name of your occupation or a skill you possess or leave

blank to search for all Occupations.
(Example: Enter 'computer’ for computer-related skills or 'weld' to find skills for 'welding'.)

Occupation: ||

| lSearch || View Available

Agriculture, Agriculture Operations, And
Related Sciences

Architecture And Related Services

Area, Ethnic, Cultural, Gender, and
Group Studies.

Basic Skills and
Developmental/Remedial Education.
Biological And Biomedical Sciences
Business, Management, Marketing, And
Related Support Services

Citizenship Activities

Communication, Journalism, And
Related Programs

Communications Technologies/
Technicians And Support Services
Computer And Information Sciences And

Support Services
Construction Trades

Education

Engineering

Engineering Technologies and
Engineering-Related Fields.
English L anguage And Literature/

Letters.

Family And Consumer Sciences/Human
Sciences

Foreign Languages, Literatures, And
Linguistics

Health Professions And Related
Programs.

Health- Related Knowledge And Skills
High School/ Secondary Diplomas And
Certificates

History

Homeland Security, Law Enforcement,
Firefighting and Related Protective
Services.

Interpersonal And Social Skills

Lanaua Ft Littraturee Franaiceac/ | attrac

33

Leisure And Recreational Activities
Liberal Arts And Sciences, General
Studies, And Humanities

Library Science

Mathematics And Statistics
Mechanic And Repair
Technologies/Technicians

Military Science, Leadership and
Operational Art.

Military Technologies and Applied
Sciences.

Multi-/Interdisciplinary Studies,
General.

Natural Resources And Conservation
Parks, Recreation, Leisure And Fitness
Studies

Personal And Culinary Services
Personal Awareness And Self-
Improvement

Philosophy and Religious Studies,
General.

Physical Sciences

Precision Production

Psychology

Public Administration And Social Service
Professions

» Residency Programs.
» Science Technologies/Technicians,

General.
Social Sciences
Technology Education/ Industrial Arts

Theology And Religious Vocations
Transportation And Materials Moving

Visual And Performing Arts
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Click Pick for the occupation the participant will be training for.

wstemCase Management

Occupation: |[Accounting x| | Search |
Menus
Staff Menu -
Customer Menu Pick Accounting 520301
Application Menu Pick | Accounting And Business/Management 520305
Case Notes Pick |  Accounting And Computer Science 301601
Add Case Notes - - :
List Case Notes Pick | Accounting And Finance 520304
) : Pick | Accounting And Related Services, Other 520399
Universal Services
Add Local Service Pick |  Accounting Technology/Technician And Bookkeeping 520302
List All Services
AOs Return to Finder | | Cancel |
I'm Done: Log Off
e arimbd AANA e Flea TRenbs A T ain L lmim s s s b ks fmHimmb s mmmmmbnm s A E TUTTT L Lmme A e o e A

Click Search for the O*Net Code for the training the participant will be attending.
Enter an Occupation in the Box and Click Search or select from the categories listed.

IWD

enus
Staff Menu
Customer Menu

Application Menu

ase Notes
Add Case Notes
List Case Notes

niversal Services
Add Local Service
List All Services

December 14, 2021

Illinois Workforce
Development System

Case Management

Welcome to the O*Net Codes Finder. Enter the name of your occupation or a skill you possess or

leave blank to search for all Occupations.
(Example: Enter 'computer’ for computer-related skills or 'weld' to find skills for "'welding'.)

Occupation:

| | Search || View Available

e Architecture and Engineering

Occupations

e Arts, Design, Entertainment, Sports, and

Media Occupations

¢ Building and Grounds Cleaning and

Maintenance Occupations

s Business and Financial Operations

Occupations

¢ Community and Social Services

Occupations

¢ Computer and Mathematical Occupations
e Construction and Extraction Occupations

¢ Education, Training, and Library

Occupations

e« Farming, Fishing, and Forestry

Occupations

¢ Food Preparation and Serving Related

Occupations

e Healthcare Practitioners and Technical

Occupations

¢ Healthcare Support Occupations

Installation, Maintenance, and Repair
Occupations

Legal Occupations

Life, Physical, and Social Science
Occupations

Management Occupations

« Military Specific Occupations

Cancel

Office and Administrative Support
Occupations

Personal Care and Service Occupations
Production Occupations

Protective Service Occupations

Sales and Related Occupations
Transportation and Material Moving
Occupations

Arvariabb WANA ke Hhoa Ckadbn AF Tllinnin  Hirina Hhic
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Click Pick nextto the occupation that the participant is attending training for.

Illinois Workforce Case Management

Development System

Occupation: ||Accounting x| I Search |

Staff Menu -
Customer Menu | l F’Ick| | Bookkeeping, Accounting, and Auditing Clerks |433031 | Growth

Application Menu

Return to Finder | |Canoe| |

Case Notes
Add Case Notes
[ MR-l il Copyright 2004 by the State of Illinois. Using this web site indicates acceptance of DCEO User Agreement and

IWDS Privacy Notice.

Universal Services
Add L ocal Service
List All Services

FAQs
I'm Done: Log Off
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Enter the Planned End Date for the training.

Enter the Weekly Hours it is estimated the participant will be attending training.

Select the appropriate answer for the Bridge Program Activity. Unlessthe participant is
enrolled in a specific Bridge type of program, this should be marked “No”.

Enter any specific comments in the Comment Box that are necessary. NOTE: For Pre-Requisite
Training, the courses being taken must be entered in the Comment Box.

Click Save. This will set the record to a pending approval status.

Illinois Workforce
Development System Ca se Management

Menus
Staff Menu
Customer Menu
o
Application Menu Created By
Title:
Case Notes .
Service Level:
Add Case Notes Activity:

List Case Notes

*Grant:

Universal Services ITA Funded Training:

Add Local Service Provider:
List All Services

*CIP Code:

FAQs CIP Description:

I'm Done: Log Off * 0*Net Code:

Start Date:

*Planned End Date:

End Date:

Current Status:
*Weekly Hours:

*Bridge Program Activity?
Comments:

TAA Services Completed:

| = Back

Add Required Activity Information

Steve Perry  Application Summary

SSN: 0503 App LWA:15  App Date:02/13/2019

: Sheila Sloan

TAA
Job Training
Occupational Skills Training

| 17661015-United Workforce Development Board aka Career Link W
No

*1537-00 Bradley University *|__ Search Providers

(520305 || Search |

Accounting And Business/Management
433031 Search Requires O*Net
12/01/2021
[12/12/2023 |

Pending Approval

12| x|

No V|

| Confirm |Click Confirm when all TAA Services have been completed

| Additional Info |

|— | Doc ID | Screen Document Type Date Stored | Date Reviewed Reviewed By

There is nothing to display.

Add Document ]

December 14, 2021
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If the participant is eligible for travel/subsistence reimbursements, the career planner must
enterthe Travel in Training or Subsistence in Training Service Record following these steps:

Enter the Travel in Training or Subsistence in Training Service Record, if applicable.

Illinois Workforce

Development System Case Management

Application Menu

Menus N
Staff Menu Steve Perry Application Summary
Customer Menu SSN: 0503 App .LWA::LS .Ap_p Date:02/13/2019
S e | Printable Application |
Case Notes Application Profile Services
Add Case Notes e Guided Application s Contact Information e List Enrolled Services
List Case Notes = Application Definition = Additional Contacts e LISt Pa ime/Distance
» Assessment Summary e Private Information Learning
Universal Services e TAA Training Criteria e Veterans Information
Add 1L ocal Service = TAA Additional Info e Employment History
List All Services e Concurrent Programs = Credentials
« Characteristics and Barriers e Education Status - In
s e Employment Program Update
I'm Done: Log Off Characteristics = Measurable Skill Gains
e« Education Status e List All Documents
s Tests e Create TAA Template Exit
= Public Assistance .
+ Family Characteristics e Exit Summary
e Income Calculation = View Wages
e Dislocated Worker e View TAA Costs

Characteristics

LWA Specific Data
Eligibility Determination
List TAA Status

List IDES View

Click Add Enrolled Service.

Services

Steve Perry  Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

| AddEnrolled Service |||  Printable Services | | Refum |

Select TAA from the drop down for the Title. Then click Next.

IWDS s morktore mCase Management

Select Title
Steve Perry  Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

Menus
Staff Menu
Customer Menu

Application Menu
*Title: | TAA Vv
Case Notes
Add Case Notes < Back -
List Case Notes :I

Universal Services Cancel

Add Local Service
List All Services

Copyright 2004 by the State of Illinois. Using this web site indicates acceptance of DCEQ User Agreement and
IWDS Privacy Notice.

FAQs
I'm Done: | og Off
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Select Job Training for Service Level.
Enter Start Date. The start date should be the date the training will begin.
Click Next.

IWD })Ig:gli:p‘:\:'l:::ctng:tem Case Management

Select Service Level and Start Date

HMenus Staff Menu Steve Perry  Application Summary
Customer Menu SSN: 0503 App LWA:15  App Date:02/13/2019
Application Menu Title: TAA
Case Notes *Service Level: | Job Training V|
Ll it *Start Date: | 12/1/2021] x|

List Case Notes

Universal Services

Add L ocal Service

List All Services

FAQs

I'm Done: Log Off

Copyright 2004 by the State of Illinois. Using this web site indicates acceptance of DCEO User Agreement and
IWDS Privacy Notice.

Select Travel in Training or Subsistence in Training, as applicable, for Activity.
Click Next.

UE G U PRSI e i [ IS L DU (D L L IS MR U, LRI S A e R LU L, M e g S st

£ [WDS plinis Workdorce  Case Management

Select Activity

Steve Perry  Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

Menus
Staif Menu
Customer Menu

1 1 -
Application Menu Title: TAA

Service Level: Job Trainin
Case Notes n ot
Add Case Notes Activity: |QLEVERNEET

List Case Notes Start Date: 12/01/2021

Universal Services

Add Local Service

List All Services
Lt Al services

FAQs
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Click on SelectProvider

Illinois Workforce
Development System Ca se Management

Add Required Activity Information
Steve Perry  Application Summary
SSN: 0503 App LWA:15  App Date:02/13/2019

Menus

Staff Menu
Customer Menu

Created By: Sheila Sloan
Title: TAA
Service Level: Job Training
Activity: Travel in Training
R UH 17661015-United Workforce Development Board aka Career Link g

Universal Services Provider: =* *I Search Providers I

W Start Date: 12/01/2021
List All Services End Dato:

Case Notes
Add Case Notes
List Case Notes

Current Status: Pending Approval
Comments:

I'm Done: Log Off

TAA Services Completed: | Confirm | click Confirm when all TAA Services have been completed

| Additional Info

< Back

Enter the Provider Name and click Search or click on Show All.

Illinois Workforce
Development System Ca se Management

Search Provider Relationships

Staff Menu
Customer Menu Show All

Application Menu

Provider Relationship Name: ||

ase Notes
Add Case Notes Relationship Number: - | |
List Case Notes Statutory Program: TAA/NAFTA
Title: TAA
niversal Services Service Level: Job Training
Add Local Service Activity: Travel in Training
List All Services Start Date: 12/01/2021

Search H Return |
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Select the provider by clicking on Pick beside the provider name.

Illinois Workforce

Development System Ca se Ma n agement

List Provider Relationships

Menus
Staff Menu
Customer M | RetumToSearch |
5 found Page 1 of 2 Next Page =
Add Case Notes Provider Name Relationship ID Relationship Type
NSl il | Pick |  AAAAA Beauty Academy 1586-00 Vendor
Universal Services Pick Bradley University 1537-00 Vendor
LU LA E e (BT UTel | Pick | Gingers Community College gingers-00 Contract
List All Services 9 = g —
Page 1 of 2 Next Page >
FAQs
I'm Done: Log Off Retum To Search

Click Save

TP G SO CSEILULILTLS ) 1 I S I g I RIS | U L LI IS M LI, LI I LA b M UL LI, I LU L L g LS s

ce

ystemCase Management

Add Required Activity Information
Steve Perry  Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

Menus

Staff Menu
Customer Menu
I!I! 1 1 -

B Created By: Sheila Sloan
Title: TAA

Service Level: Job Training
Activity: Travel in Training

& LAl 17661015-United Workforce Development Board aka Career Link o4
Universal Services Provider: *1537-00 Bradley University *l Search Providers

Add L ocal Service .
List All Services Start Date: 12/01/2021

Case Notes
Add Case Notes
List Case Notes

End Date:
Current Status: Pending Approval
AQs
- Comments:

I'm Done: Log Off

TAA Services Completed: Confirm | click Confirm when all TAA Services have been completed

| Additional Info

< Back
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The Travel in Training Service Record is now in a pending approval status.

Illinois Workforce

Development System Ca se Management

Informational Message:

enus he record has been added.
Staff Menu =
Customer Menu Se r\"_ce_s
Application Menu Steve Perry Application Summary
Spplcation Send SSN: 0503 App LWA:15 App Date:02/13/2019
ase Notes - - -
Add Case Notes | Add Enrolled Service | | Printable Services ] | Return |
List Case Notes
i _ 6 found Page 1 of 1
m'\ir:iersal Fier\nct_as | Start Date | End Date Service Provided | Status Created By
% 12/01/2021 Occupational Skills Training - TAA  Open Sheila Sloan
e 12/01/2021 Travel in Training - TAA Pending Approval heila Sloan
11/01/2021 11/01/2021 Trade Case Management - TAA Successful Completion  Sheila Sloan
10/25/2020 11/01/2021 Trade Case Management - TAA Successful Completion  Sheila Sloan
02/13/2019 Individual Employment Plan - TAA  |Open Sheila Sloan
02/13/2019 04/14/2019 [Issued Waiver - TAA Successful Completion  Sheila Sloan
Page 1 of 1
Add Enrolled Service | |  Printable Services | | Return |
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Upload the IEP and IEP Modification Form, Training Enroliment Form or WBT Agreement,
Transportation-Subsistence Form, Google Maps printout, Tracking Form, and any other
relevant documentsin IWDS.

To upload documents in IWDS, click on List All Documents underthe Profile section on the

Application Menu. Make sure you are on the correct application for the participant (WIOA or
TAA).

is Workforce

Development System Case M anagement

Application Menu

Steve Perry  Application Summary

mstm SSN: 0503 _App LWA:15 _App Date:02/13/2019
App Menu |  Printable Application |
Case Notes Application Profile Services
Add Case Notes e Guided Application e Contact Information e List Enrolled Services
List Case Notes e Application Definition e Additional Contacts e List Part Time/Distance
e« Assessment Summary e Private Information Learning
Universal Services e TAA Training Criteria e Veterans Information
Add Local Service e TAA Additional Info e Employment History
List All Services * Concurrent Programs e Credentials
e Characteristics and Barriers e FEducation Status - In
FAQs e Employment Program Update
I'm Done: Log Off Characteristics s Measurable Skill Gains
e Education Status
e Tests ® Cloate AL remprate Exit
s Public Assistance .
s Family Characteristics e Exit Summa
s Income Calculation » View Wages
« Dislocated Warker ¢ View TAA Costs

Characteristics

LWA Specific Data
Eligibility Determination
List TAA Status

List IDES View

Click Add Document.

Illinois Workforce

Development System Case Management

List All Documents
Steve Perry  Application Summary
SSN: 0503 App LWA:15  App Date:02/13/2019

Staff Menu
Customer Menu

Application Menu

Case Notes Add Document Return
Add Case Notes
List Case Notes

Doc Date Reviewed

I rftreres] S ID Screen Document Type Date Stored Reviewed By

Add Local Service

S e L o Form #014 DCEO/Trade Tue May 25

[IETETET [ Remove || 71 ﬁpp"cat'on Trade Individual 13:25:10 CDT
enu
Employment Plan 2021
FAQs
I'm Done: Log Off
Add Document | ‘ Return |
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Click Browse to search for the document to upload. Once you find the file, double click the
document or select it and click Open.

Then select the Type from the drop down options. There should be an option to select any of
the Trade forms.

Each document can be uploaded separately or combined into a single document. If you upload
the documents as one single document, select Form #014 DCEO/Trade Trade Individual
Employment Plan as the Type. If you upload the documents as separate documents, select the
appropriate name from the drop down options for Type.

Illinois Workforce

Development System Ca se Management

Upload Document

Staff Menu
Customer Menu [P Browse...

e e LGl 1 e [ Form #001 2021R Trade Benefits Rights and Obligations
Case Notes Form #002 DCEO/Trade Trade Application o A
Add Case Notes Form #003 DCEO/TAA 2002 TAA lllincis Waiver from Training
‘List Case Notes _ Form #003 DCEO/TAAEA 2QI 1_ TAAI_EA Illinois Wal\_rer from Training
esssmemmmmmny|  C0PYrid Form #003 DCEO/TAARA lllinois Waiver from Training
Privacy| Form #003 DCEQ/TGAAA 2009 TGAAA lllinois Waiver from Training
Form #003 2021R lllincis Waiver from Training
Form #003a DCEO/Trade Trade Waiver Termination Letter
Form #003b DCEO/Trade Trade Waiver Non-Compliance Letter
Form #003c DCEQ/Trade Trade Potential Suspension Letter
Form #003d DCEO/Trade Trade Waiver Revocation Letter
Form #003e DCEO/Trade Trade Waiver from Training Fact Sheet
Form #004 DCEO/TAA TAA Bona Fide Application for Training
Form #004 DCEO/TAA2014R Bona Fide Application for Training
Form #004 2021R Trade Bona Fide Application for Training
Form #005 DCEO/Trade Eligibility Determination for Trade Transportation/Subsistence Assistance
Form #005 DCEOQO/Trade Eligibility Determination for Trade Travel Assistance
Form #006 DCEO/Trade Verification of Trade Training Enroliment
Form #006 DCEO/TAAEA Verification of TAAEA Training Enroliment
Form #006 DCEQO/TAA2014R Verification of Training Enroliment
Form #006 DCEO/TGAAA Verification of TGAAA Training Enrollment
Form #006a DCEO/Trade Bi-Weekly Verification of Trade Training Attendance
Form #006b DCEO/Trade Trade Training Requirements Fact Sheet
Form #006¢c DCEO/Trade Training Benchmark Waming Letter
Form #006¢c DCEQ/TAAEA TAAEA Training Benchmark Warning Letter
Form #006d DCEO/Trade Training Program Tracking Form
Form #006e DCEO/Trade Training Program Course Tracking Form
Form #007 DCEQ/Trade Trade Individual Training Account (ITA) Projection
Form #008 DCEO/Trade Trade On-the-Job Training OJT Agreement v
Form #009 DCEQ/Trade Trade On-the-Job Training OJT Invoice

Universal Services
Add L ocal Service
List All Services
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PART-TIME/DISTANCE LEARNING
If the Pre-Requisite Training is part-time or online (distance learning), the career planner must
complete the following steps:

To add a Part Time Indicator:

UnderServices in IWDS, the career planner will select List Part Time/Distance Learning

Illinois Workforce

Development System Ca se Management

Application Menu
Steve Perry  Application Summary
SSN: 0503 App LWA:15  App Date:02/13/2019

Printable Application |

Staff Menu
Customer Menu

Application Menu |

Case Notes Application Profile Services
Add Case Notes e Guided Application « Contact [nformation o |
List Case Notes s Application Definition + Additional Contacts s List Part Time/Distance
e Assessment Summary e Private Information Learning
Universal Services » TAA Training Criteria » Veterans Information
List All Services e TAA Additional Info « Employment History
e Concurrent Programs s Credentials
FAQs e Characteristics and Barriers e Education Status - In
I'm Done: Log Off o Employment Program Update
Characteristics e Measurable Skill Gains
e Education Status e List All Documents
e Tests » Create TAA Template Exit
o Public Assistance )
e Family Characteristics » Exit Summa
e Income Calculation e View Wages
e Dislocated Worker s View TAA Costs
Characteristics
e | WA Specific Data
o Eligibility Determination
e List TAA Status
e List IDES View
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To add a Part Time Indicator:

Click Add Part Time/Distance Learning

IWDS D orkioree .mCase Management

Part Time/Full Time - Distance Learning History

Menus .
Staff Menu Steve Perry  Application Summary
Customer Monu SSN: 0503 App LWA:15 App Date:02/13/2019
Application Menu . . -
| Add Part Time/Distance Learning | [ Retum |
Case Notes
Add Case Notes Date
List Case Notes Date Type StatusDeleted? Last Updated By ‘ Date Created Updated

Universal Services There are no records at this time.
Add L ocal Service
List All Services

Add Part Time/Distance Learning | | Return |

Select Part Time under Status Type
Enter the date the part-time training begins under Start Date
Select Yes for Status.

IWDS g workiore .nCase Management

Part Time/Full Time - Distance Learning Detail
Steve Perry  Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

Menus
Staff Menu
Customer Menu

Application Menu
*Status Type:
Part Time Training
Case Notes * P g
Add Case Notes Start Date: | istance Learning :|

List Case Notes *Status: ~

Universal Services Save | Cancel

Add L ocal Service
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Click Save.

Illinois Workforce
$ IWD Development Systemcase Management

Part Time/Full Time - Distance Learning Detail
Steve Perry  Application Summary
Sl SSN: 0503 App LWA:15 App Date:02/13/2019

Menus

Customer Menu
Application Menu

*Status Type: | Part Time Training V|

Case Moves *Start Date: |12/1/2021
A Case Notes
List Case Notes *Status: v

Universal Services Save | Cancel

Add Local Service
List All Services

CAnria it INNA bar e Ckabn AF Tllimaie  licina fhic asbh ciba indicnbae nesnntnnen AF DUCEO 1 loae A aeanesond maed

Illinois Workforce

Development System Ca se Management

Part Time/Full Time - Distance Learning History
Steve Perry  Application Summary
e SSN: 0503 App LWA:15 App Date:02/13/2019

enus

Customer Menu
Application Menu I

Add Part Time/Distance Learning || | Return |
ase Notes
Add Case Notes Last Updated Date
List Case Notes Date Type Status Deleted? By Date Created Updated
PRI | View | 12/01/2021 ?ﬁ;ﬂ}‘ge Y N Sheila Sloan 12/02/2021  [12/02/2021
Add L ocal Service
UIEREHEE M Add Part Time/Distance Learning | | Return |

Copyright 2004 by the State of Illinois. Using this web site indicates acceptance of DCEQ User Agreement and
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To add a Distance Learning Indicator:

Click Add Part Time/Distance Learning.

IWD gg::lizpﬁz::(tfgf:tem Case Management

Part Time/Full Time - Distance Learning History
Steve Perry  Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

Menus

Staff Menu
Customer Menu

Application Menu I

Add Part Time/Distance Learning ] | Return |

Case Notes
Add Case Notes
List Case Notes

Date
Updated

Date Type StatusDeleted? Last Updated By ‘ Date Created

Universal Services There are no records at this time.
Add Local Service
List All Services

Add Part Time/Distance Learning | | Return |

Copyright 2004 by the State of Illinois. Using this web site indicates acceptance of DCEQ User Agreement and

Select Distance Learning for Status Type.
Enter the date the distance learning begins under Start Date
Select Yes for Status.

- IWD gg::lfpﬂz::ctfg::temcase Management

Part Time/Full Time - Distance Learning Detail
Steve Perry  Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

Menus

Staff Menu
Customer Menu

Application Menu
*Status Type:
Part Time Training
Case Notes * | E o
Add Case Notes Start Date: Distance Learning ]

List Case Notes *Status: hd

Universal Services -Save -Cancel
Add Local Service |
-1 - - . . . -
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Click Save.

IWDS Dircismondorce .Case Management

Part Time/Full Time - Distance Learning Detail
Steve Perry  Application Summary

Staff Menu . . .
Customer Menu SSN: 0503 App LWA:15  App Date:02/13/2019

Application Menu - -
*Status Type: | Distance Learning V|

Case [I;lctl)tes *Start Date: |12/1/2021

Add Case Notes

List Case Notes *Status:
Universal Services |

Add L ocal Service
List All Services

Menus

Crnvriaht 20NA ke tha Chata Af Tllinaic 1 icinn thic wah cita indiratac orrantoncra nf MCEMN | icar Aaraamant amd

This is what the screen looks like after you click Save.
IWDS gz weroe .Case Management

Part Time/Full Time - Distance Learning History

Menus .
p— Steve Perry  Application Summary
Customer Menu SSN: 0503 App LWA:15 App Date:02/13/2019
Application Menu = - -
| Add Part Time/Distance Learning || | Return |
Case Notes
Add Case Notes Last Updated Date
List Case Notes Date Type Status Deleted? By Date Created Updated
RPN | View | 12/01/2021 Distance Learning y N Sheila Sloan | 12/02/2021  [12/02/2021
Add 1 ocal Service - Part Time
T | \iew |12/01/2021 Training Y N Sheila Sloan 12/02/2021  12/02/2021
FAQs " . -
Add Part Time/Distance Learning ‘ | Return |

I'm Done: Log Off
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Send an email request to state merit staff for approval using the following format (if, it is a
revision, forward the last state merit staff approval):

Email Subject Line: New IEP or IEP Modification (as applicable) and Pre-Requisite
Training Approval Request— “Customer First Name Initial and Participant Last
Name” — LWIA XX

Body of Email:

Can we have a New IEP (or IEP Modification) and Pre-Requisite Training Approval
for:

Include information for the items below:

Participant Name:

Training Institution:

Training Program:

Total Training Weeks:

Start Date of Training Program:
Planned End Date of Training Program:
Training Cost:
Transportation/Subsistence Cost:
Total IEP Amount:

Justification:

State merit staff will do the following:
1. Reviewthe email, IWDS entries, and uploaded documents to ensure all entries are made as
required and all documents are complete.

2. Ifissues are found, state merit staff will email the career planner and inform him/her of the
issues that need addressed.

3. Once the issues have been addressed, the career planner will forward back the email from
state merit staff and note that issues have been addressed.

4, State merit staff will review corrections.

5. Once all issues have been corrected, state merit staff will approve all service and status
records and forward the email chain to the career planner to inform him/her approval.

6. If approval is not possible and the requestis denied, state merit staff will direct the career
planner on the next stepsto take.
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