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People without degrees are more affected by downturns
6M  jobs are currently estimated to be at risk for degree inflation
2/3 of all Americans do not have a college degree

13M  Americans have low-wage jobs

7M Americans in low wage jobs do not have a college degree (associate or
bachelor's) and are not making any progress toward one as they work

Sources:
“Dismissed by Degrees.” Harvard Business School. 2017.

“Almost two-thirds of people in the labor force do not have a college degree.” Economic Policy Institute. 2016.
“We can’t recover from a coronavirus recession without helping young workers.” Brookings. 2020
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https://www.hbs.edu/managing-the-future-of-work/Documents/dismissed-by-degrees.pdf
https://www.epi.org/publication/almost-two-thirds-of-people-in-the-labor-force-do-not-have-a-college-degree/
https://www.brookings.edu/research/we-cant-recover-from-a-coronavirus-recession-without-helping-young-workers/

People are interested in reskilling now more than ever

1in 3 of the workforce believe education/training will be necessary to find a
comparable job if they lose theirs

A6°% of workers prefer that education and training are delivered online

599, of adults who are considering enrolling in an education or training program
© in the next six months prefer non-degree programs

Sources:
“COVID-19 Work and Education Survey..” Strada Education Network. 2020.

“Public Viewpoint: COVID-19 Work and Education Survey.” Strada Education Network. 2020.
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https://www.stradaeducation.org/publicviewpoint/?utm_source=hs_email&utm_medium=email&utm_content=86015349&_hsenc=p2ANqtz-835z6BZjib3NrzlkM1dh5cbaKYlinC8-BUWYISt-055mxL_-wL4laVDAU_L4WIUMoor5TUrW-hYHmNg-1ItPShRQa-ji18tvVGad0LVrWEi-a8MCk&_hsmi=86015349
https://www.stradaeducation.org/wp-content/uploads/2020/05/Public-Viewpoint-Report-Week-6.pdf
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IT Support IT Automation Makes no revenue for Google

Google products/services agnostic

= Strong focus on D&
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Hands-on, practice-based approach

UX Data Project
Design Analytics Management
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IT Support Professional Certificate

((}) Course 1: Technical Support Fundamentals
ollo

IT Automation

e

Course 2: The Bits & Bytes of Computer Networkin
IT Support / P d

__________ a Course 3: Operating Systems & You: Becoming a Power User

—) Course 4: System Administration & IT Infrastructure Services
</> \ &

Course 5: IT Security: Defense Against the Digital Dark Arts

UX Data Project
Design Analytics Management
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Makes no revenue to Google

Does not teach Google products/services
Novel product Jeb
Strong focus on D&

Hands-on, practice-based approach

CompTIA recognized

Google
IT Support Professional
Certificate

AND

CompTlA A+
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Crash Course on Python

Using Python to Interact with the Operating System

Goog|e IT Automation with Introduction to Git and GitHub
Python Professional Troubleshooting and Debugging Techniques
Certificate Configuration Management and the Cloud

Automating Real-World Tasks with Python
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As a participating employer, you'll receive:

An inclusive talent pipeline

A robust candidate pool through
access to highly qualified talent,
many from nontraditional
backgrounds

Opportunities to participate

Invitations to participate in interview days
and send email campaigns about your
open roles to program completers

Grow with Google

Recruiting tools

Exclusive access to post open entry-level
roles on a job board, visible only to those
who complete the Google Certificates,
and the ability to review learner profiles

Recognition

A “Google participating employer” digital
badge that you can post on your
company website
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grow.google/employers

Grow with Goggle Overview Programs Training Partners Remote Work Latest About

Together we help create career
opportunities for everyone

Google’s IT Professional Certificates foster opportunity for nontraditional IT talent to kickstart a
technical career, thanks to our hiring consortium member companies. The program is product
agnostic and designed to help people land jobs at any company, across any sector. Become a

participating employer to connect with skilled candidates and grow your talent pipeline.

Become a participating employer
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Google IT Certificates Hiring Consortium Interest
Form

The Google IT Support Professional Certificate Program welcomes employers of all sizes with a
variety of entry-level IT support hiring needs to join our free hiring consortium. We request
members’ commitment to consider Google IT Professional Certificate completers for entry-level
IT roles. Fill out the interest form below to be contacted by a Google representative to learn more.

Point of Contact Details*

First name*

Last name*

Your company email address*

Title*

Telephone

Company Information*
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wrsem All Jobs Employers Browse Profiles About  Career Support & Job Seekers v ‘s‘ Christian Michael v

Q  Keywords @ Nashville, TN, USA

Get new jobs for this search by email

Email Address

O 1 agree 1o the Terms of Use and acknowdedge that | have read and understand the Pr y Notice

More Jobs from our partners

IT Support Technician
i Staffmark @ Nashville, TN, USA | Guck Aspy
21 Ju
... IT Helpdesk. Requests may include installing, modifying, and making minor repairs to ... Desk iCk L y Support
icians and ini as needed
IT Support Technician

{# Elemental Technology Solutions © Nashville, TN, USA = Guick Apply

‘We've grown since our opening in 2018 and are looking for a motivated and highly technical Computer ... help develop our team's professional
careers in 0 IT Support ician ...

IT Support Specialist
1l Vaco Technology @ Nashvile, TN, USA

23ul
ESSENTIAL FUNCTIONS 1. Creating and managing Service Requests and Incidents through a IT service Management ticketing system a.
Answering Inbound Service Calls b. Troubleshooting and Administration ...

IT Support Specialist
i Advanced Network Solutions @ Nashville, TN, USA | Quck Agply

... IT Support Specialist to join our Service Desk! * Does the thought of solving and ... Our ive and iz IT services
and knowledgeable staff help our clients gaina ...

IT Support Specialist
i ModusLink Corporation © Smyrna, TN, USA | Quick Aoply

26 Jun

R for providing PC and software technical and training support, primarily to ... Help local site to be aligned with company
and policies. ing giobal IT
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Keywords

Refine your search

Active Filters

100 Mies

Skills

Access control systems (1)

Amano McGann (1)
Android OS (1)
cvps (1)

Microsoft Office (1)

@ More

Country

United States (6)

Professional Certificate

Google IT Support Certifi.. (6)

Workplace

Open to Remote (5)

Relocation

Open to Relocation (4)

Ali Jobs

Employers

vB
G
W

Browse Profies  About

@ Nashville, TN, USA

Andrew Gawargy

Event operation =

Patrick Clouse

Former Equipment Specialist

EA

Karina Diaz
Data

Craig Spencer
Administrative Assistant

Michael Masdeu
Recently certified, but

Career Support

e Park

Eber Pizarro

IT Support | Google IT Support Professional Certificate

=0 Remot:

Job Seekers v g Christian Michael v

Best Match v

Nashvills
Nashville

Nashv

Clarksv

N

™,

N

USA
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Christian Michael
Mountain View, CA, USA

Google IT Certificate Completer
with a background in customer
service

Bank teller at Bank of America

Resume

Background

Test

Job experience

9 July 2013 - present
Bank teller
Bank of America
Menlo Park, CA, USA

March 2010 - June 2013
Site administrator
Construction ABC
San Jose, CA, USA

Education

Menlo Park Community College
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Together we help create career
opportunities for everyone

Google’s IT Professional Certificates foster opportunity for nontraditional IT talent to kickstart a
technical career, thanks to our hiring consortium member companies. The program is product
agnostic and designed to help people land jobs at any company, across any sector. Become a

participating employer to connect with skilled candidates and grow your talent pipeline.

Become a participating employer
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Together we help create career
opportunities for everyone

Google’s IT Professional Certificates foster opportunity for nontraditional IT talent to kickstart a
technical career, thanks to our hiring consortium member companies. The program is product
agnostic and designed to help people land jobs at any company, across any sector. Become a

participating employer to connect with skilled candidates and grow your talent pipeline.

Become a participating employer



