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Which partner do you 

best represent? 
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Objectives

• Review the Illinois workNet Customer Support Center (CSC) suite 
of free online tools which includes:  Career Plan, Assessments, 
Messages & Case Notes,  Resume Builder, Worksite Placement, 
Outcomes, and Success Stories. 

• Discuss how partner staff can use these tools to communicate with 
and provide guidance to help their customers reach their career, 
training, and employment goals.

• Learn how you can get started!
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Illinois workNet

➢Illinois workNet has free online 

tools and resources to help 

individuals and employers reach 

their training and employment 

goals. 

➢www.illinoisworknet.com
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Illinois workNet

www.illinoisworknet.com/

Select for partner resources.

December 16, 2020

https://www.illinoisworknet.com/


Customer Support Center (CSC)

➢These tools allow a team of Illinois workNet partner staff to provide 

guidance and to help customers reach their training and employment goals.

➢Provider and customer level tools are used for planning, communicating, 

documenting progress, and reporting.

➢Partners are provided approved access based on their role and customer 

participation agreement.

➢CSC Partner Guide: https://www.illinoisworknet.com/partners/Pages/Customer-

Support-Center.aspx
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Setting Up Your CSC Group

Date



CSC Tools: Assessments

Date

Partner CSC View

Customer View



CSC Tools: Career Plan

Date

Customer View

Partner CSC View



CSC Tools: Messages & Notes 

Date

Customer ViewPartner CSC View



CSC Tools: Resume Builder

Date

Customer ViewPartner CSC View



CSC Tools: Worksites
Customer ViewPartner CSC View
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CSC Tools: Outcomes
Customer ViewPartner CSC View
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CSC Tools: Success Stories
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Real life application

➢Demonstration of the CSC Tools

➢Discuss how you can use these tools to communicate with and provide 

guidance to help your customers reach their career, training, and employment 

goals.

December 16, 2020



Next Steps

• Go to Illinois workNet and request a partner account.

• Review the various resources in Illinois workNet and CSC partner guide.

• Determine which tools are best for your situation.

• Invite customers to join your group.
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Questions

FOLLOW US!
Subscribe to our Newsfeed or check us out on Social Media

FACEBOOK TWITTER YOUTUBE LINKEDIN LINKEDIN 
GROUP

PINTEREST

HOME: https://www.illinoisworknet.com/ EMAIL: info@illinoisworknet.com
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