RE-EMPLOYMENT

If a participant returns to work, the new jobrecord and a Returned to Work Status must be
entered.

To enternew employment for a participant:

Click on Employment History on the Customer Menu for the participant.

{ A Illinois Workforce
IWD Development System Case Management

Customer Menu
Menus
Staff Menu Steve Perry

LTy | Customer Profile Applications

« Contact Information e List Applications
+ Additional Contacts

» Private Information

- eferan nformation
L] cde d

» Participant Periods

s Generate Swipe Card

Case Notes
Add Case Notes
List Case Notes

Universal Services
Add Local Service
List All Services

FAQs

T n ko @ Referrals Reports
« Add Referral e Customer Info Report
s List Referrals + View Wages

Under List Work History, click Add Job.

Illinois Workforce

Development System Ca se Management

List Work History

Steve Perry  Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

Case Notes [ AddJob | | Return |

Add Case Notes
List Case Notes

1 found Page 1 of 1
Universal Services Employer Name | Employment Dates Dislocation Job? | DETS ID

Add L ocal Service - .
List All Services Pick | Caterpillar ‘ 10/01/1985 - 08/21/2018 Y | 20151014001
Page 1 of 1

FAQs
I'm Done: Log Off

| AddJob | | Return |
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Fill in all information for the new employment. NOTE: There should not be a DETS ID or TAA

Petition for the new employmentsince it is

not a dislocation job.

List Case Notes

DETS ID

Universal Services TAA Petition:

| Search |

‘ Verify TAA Petition Number

Ad(_i 1 ocal Sen_.rice *Employer Name: | ‘ Search ‘
List All Services
*Employment Status: v|
EAQs *Start Date: .
I'm Done: Log Off | End Date: |
Job Title: |

Street Address:
City:

State:

Contact Name:

Contact Phone:
Wages:

*Hours Per Week:
Job Duties:

*Primary Occupation:
Self Employed:

Layoff Reason:

Received Severance Pay:

Date Notified of Layoff:

*Received Rapid Response|
Services:

Zip Code: | |
|

| Extension: I:I
[ ] pen

| |

V]

Dislocation: h

Family Member/Farmhand: v
M

Last Date Received Rapid
Response Services:

Nafta Petition:

TAA Return to Work:
ATAA/RTAA Employment?:
*NAICS Code:

Description:

*0*Net(S0C):

Description:

‘ Verify NAFTA Petition Number

| | Search |

| | Search |
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Save || Cancel
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Search for Employer Name by entering a particla name in Entity Name.
Click Search.

IWDS D okt mProvider Management

Search Entity

Menus
Staff Menu . :
Entity Name:|NemDrla| % |
FAQs FEIN | T ]
I'm Done: Log Off or SSN:
Agency Type: v|
| Search | | Return |

Copvriaht 2004 bv the State of Illinois. Usina this web site indicates acceptance of DCEO User Aareement and

Click Pick beside the name of the employer.

llinois Workforce =
A IWDS pincis Worktoree .Provider Management

List Entity
Staff Menu

Menus

EAQs
I'm Done: Log Off ERHILG Page 1 of 1
Entity Name FEIN/SSN Locations Contacts
F Memorial Health System
Memorial Health System 371110690 1 4
MEMORIAL HOSPITAL 370635502 2 1
Memorial Hospital 370684601 5 2
- MEMORIAL HOSPITAL
MEMORIAL HOSPITAL L 0
Memorial Medical Center 370661220 5 4
Page 1 of 1

Return
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Click Search beside NAICS Code to find the NAICS code for the new employment.
Enter the industry.
Click Search.

Illinois Workforce

Development System Ca se Management

Welcome to the NAICS Codes Finder. Enter the name of your occupation or a skill you possess or
leave blank to search for all Occupations.

Staff Menu (Example: Enter 'computer’ for computer-related skills or 'weld' to find skills for ‘'welding'.)
Customer Menu Industry: |Accounting] x| | Search H View Available
Case Notes - - -
Add Case Notes . Acco_m_moda_tlon and Food Services . Mflqufactu rmg—_Non Dural_)le Goods
List Case Notes « Administrative and Support and Waste e Mining, Quarrying, and Qil and Gas
= Management and Remediation Services Extraction
Universal Services . Agric_ulture. Forestry, Fishing and . Othe_r _Servi(_:es (except Public
Add Local Service Hunting . . Administration) .
"~ List All Services » Arts, Ente_rtamment, and Recreation e Postal Me_ssen er Services and
= » Construction Warehousing
EAOS . EE:IucationaI Services . Proft_assional. Scientific, and Technical
I'm Done: Log OFf e Finance and Insuran_ce ] Senr_lces o )
1m Done: Log DIt » Health Care and Social Assistance » Public Administration
e Information « Real Estate and Rental and Leasing
¢ Management of Companies and e Retail Trade
Enterprises « Transportation and Freight Handling
¢ Manufacturing-Durable Goods, Metallic e Utilities
» Manufacturing-Durable Goods, Non- o Wholesale Trade

Metallic

Cancel

Click Pick for the category that matches the employment.

Illinois Workforce

Development System Ca se Management

Industry: [Accounting x| | Search

Staff Menu -
Customer Menu ‘ l Pick ] Other Accounting Services 541219

Case Notes |
Add Case Notes
List Case Notes

Return to Finder | |Canoe| |

Copyright 2004 by the State of Illinois. Using this web site indicates acceptance of DCEO User Agreement and
IOV ICTIaNTe ) [WDS Privacy Nofice.
Add Local Service
List All Services

FAQs
I'm Done: Log Off
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Click Search beside O*Net (SOC) to search for the O*Net Code for the employment.
Enter the Occupation.
Click Search.

Illinois Workforce

Development System Ca se Management

Welcome to the O*Net Codes Finder. Enter the name of your occupation or a skill you possess or
leave blank to search for all Occupations.

Staff Menu (Example: Enter 'computer’ for computer-related skills or 'weld' to find skills for ‘'welding'.)

Customer Menu

Case Notes
Add Case Notes
List Case Notes

Universal Services

Add 1 ocal Service
List All Services

I'm Done: Log Off

Occupation: |Accounting

><| I Search || View Available

Architecture and Engineering
Occupations

Arts, Design, Entertainment, Sports, and
Media Occupations

Building and Grounds Cleaning and
Maintenance Occupations

Business and Financial Operations
Occupations

Community and Social Services
Occupations

Computer and Mathematical Occupations

« Installation, Maintenance, and Repair
Occupations

e Legal Occupations

e Life, Physical, and Social Science
Occupations

« Management Occupations

Military Specific Occupations

Office and Administrative Support

Occupations
Personal Care and Service Occupations

Production Occupations

Construction and Extraction Occupations

Education, Training, and Library
Occupations

Farming, Fishing, and Forestry
Occupations

Food Preparation and Serving Related
Occupations

Healthcare Practitioners and Technical
Occupations

Healthcare Support Occupations

Protective Service Occupations
Sales and Related Occupations
Transportation and Material Moving
Occupations

Cancel

Click Pick beside the occupational that matches the employment.

Staff Menu
Customer Menu

Case Notes

Add Case Notes

d i

December 14, 2021

Illinois Workforce
Development System

Case Management

Occupation: |Accounting

x| | Search |

| l Pick | | Bookkeeping, Accounting, and Auditing Clerks

| 433031

| Return to Finder

| | Cancel |
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Make sure to answer the following questions:

Received Rapid Response — should be answered “No” for this new employment since the
participant is not being dislocated from this employment.

TAA Return to Work — should be “Yes” since this participant is a Trade participant.
ATAA/RTAA Employment— should be “No” since this employmentis not being entered as
ATAA/RTAA employment.

Once all information is complete, Click Save.

Lo —

AOC0 0

List Case Notes DETS ID Search
Universal Services TAA Petition: - | | Verify TAA Petition Number

Add Local Service *Employer Name: Memorial Health System | Search ‘ | Reset l
List All Services
*Employment Status: | Entered Employment V|
FAQs *Start Date: |12/06/2021 | End Date: |
I'm Done: Log Off -
Job Title: |Accounting Clerk

*Hours Per Week

*Received Rapid Respons
Services

Last Date Received Rapi
Response Services

ATAA/RTAA Employment?
*NAICS Code

Description

*0*Net(SOC)

Description

Street Address:
City:

State:

Contact Name:

Contact Phone:

Wages:

Job Duties:

*Primary Occupation:
Self Employed:

Layoff Reason:

Received Severance Pay:
Date Notified of Layoff:

Nafta Petition:
TAA Return to Work:

1 Main Street

Springfield

lllinois

V]

Zip Code: (62701

|Mr. Neil Supervisor |

(217)512-1111 | Extension:
$15.00 Per: |Hour W

: [40.0 |

Accounting entry.

Yes Vv
No W

V]
]

€ No v
d

Dislocation: |N0 V|

Family Member/Farmhand: |NO V|
V]

o]

| Verify NAFTA Petition Number

Yes WV
: [T V|
H ]ﬁw ‘ | Search ‘

: Other Accounting Services

: [433031 | Search |

: Bookkeeping, Accounting, and Auditing Clerks
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The new employment has beenadded to the List Work History Screen.

IWDS Do e mCase Management

List Work History

Steve Perry
Staff Menu SSN: 0503

Menus
Customer Menu
Case Notes

Add Case Notes Add Job " | Return |
List Case Notes

Universal Services IO Page 1 of 1
Add Local Service Employer Name | Employment Dates | Dislocation Job? DETS ID
IRV RTLITEY |Memorial Health System | 12/06/2021 - | N
Caterpillar | 10/01/1985 - 08/21/2018 | Y 20151014001
Page 1 of 1

EAQs
Done: Log Off

| AddJob | | Return |

Copyright 2004 by the State of Illinois. Using this web site indicates acceptance of DCEO User Agreement and

Enter the Returned to Work Status Record under List TAA Status on the Application Menu for
the participant.

L e PRSI [ ST i s ¢ S e IS R 1 Y S s R S ety S e S i
Illinois Workforce
IWD Development System Case Management

Application Menu
Steve Perry  Application Summary
SSN: 0503 App LWA:15  App Date:02/13/2019

Printable Application |

Menus

Staff Menu
Customer Menu

Appl ion Menu |

Case Notes Application Profile Services
Add Case Notes e Guided Application e Contact Information e List Enrolled Services
List Case Notes e Application Definition e Additional Contacts e List Part Time/Distance
e Assessment Summary e Private Information Learning
Universal Services » TAA Training Criteria e Veterans Information
Add L ocal Service e TAA Additional Info e Employment History
List All Services » Concurrent Programs e Credentials
e Characteristics and Barriers e Education Status - In
FAQs e Employment Program Update
| I'm Do Log Off Characteristics e Measurable Skill Gains
e Education Status e List All Documents
e Tests » Create TAA Template Exit
e Public Assistance )
s Family Characteristics » Exit Summa
e Income Calculation s View Wages
e Dislocated Worker e View TAA Costs

Characteristics
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Click Add TAA Status.

Illinois Workforce

Development System ca se Management

List TAA Status

Steve Perry  Application Summary

Staff Menu . . .
Customer Menu SSN: 0503 App LWA:15  App Date:02/13/2019
Application M
Bt [ AddTAAStatus | [ Retum |
Case Notes
Add Case Notes Approval
List Case Notes Start Date End Date Status gtpatus Last Updated By Date
Universal Services View | 12/01/2021 In Trlilalzmg Sheila Sloan 12/02/2021
Add 1 ocal Service : Enrolled in Training - .
List Al Se oc View |11/30/2021 12/01/2021 Not Yet Started Approved |Sheila Sloan 12/02/2021
- Waiver from Training .
— e View |02/13/2019 04/14/2019 et e Approved |Sheila Sloan 02/25/2019
N DL GLECIE | View (02/13/2019 IEP Approved [Sheila Sloan 11/30/2021

Add TAAStatus | | Retumn |
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Select Returned to Work from drop down for Status.

Enter Status Start Date. This date must matchthe start date of the employment entered under the
Employment Historyfor the RTAA employment.

Enter a dated comment in the Comment Box describing the employment.

Answer the TAA Return to work Part Time Question appropriately. If the employment is part-time,
select “Yes”. Ifthe employment is full-time, select “No”.

Click Save.

Illinois Workforce

Development System Ca se M an ag em ent

Maintain TAA Status

Steve Perry  Application Summary
SSN: 0503 App LWA:15  App Date:02/13/2019

Menus

Staff Menu
Customer M

1 i -
LTS LRI 1 ) petition Number: 90900 TAA Act: 2015

Case Notes Employer Name: Caterpillar

Add Case Notes
List Case Notes Status: | Returned to Work v

: : Status Start Date: |12/6/2021 |
Universal Services
Add 1 ocal Service Status End Date: |

List All Services Waiver Reason: v |
FAOs Suspensmn[l:::st:}?‘s: v|
R Ceased Part|C|pat|on| v|
Reason:

12/6/21 Participant returned to work at Memorial

Comments: Health System in Full-time Employment.

IEP Amount Approved: |

Revocation Reason: A4
R e ]

e O tensiont |

Qualites Under S0

Qualifies Under Federal
Good Cause Provision:
Qualifies Unde
Equitable Tolling:

II
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The Returned to Work Status has been added.

Staff Menu
Customer Menu

Application Menu

Case Notes
Add Case Notes
List Case Notes

Universal Services
Add L ocal Service

List All Services

FAQs
I'm Done: Log Off

Illinois Workforce
Development System

Informational Message:
Update Successful

Case Management

List TAA Status

Steve Perry Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019
[ AddTAAStatus | | Return |
Start Date End Date Status Agproval Last Updated By Date
tatus
View |12/06/2021 Returned to Work Sheila Sloan 12/08/2021
View [12/01/2021 In Training Sheila Sloan 12/02/2021
= Enrolled in Training - )
View [11/30/2021 12/01/2021 Not Yet Started Approved |[Sheila Sloan 12/02/2021
: Waiver from Training :
View |02/13/2019 04/14/2019 Requirement Approved |[Sheila Sloan 02/25/2019
View |(02/13/2019 IEP Approved |[Sheila Sloan 11/30/2021
Add TAA Status | | Retum |
10 Entering Re-Employment Instructions
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Add Case Management Services in IWDS on the WIOA and Trade applications based on the
following:

For participants covered by certifications numbered up to 97,999:

Trade Application:
Trade Application Entry (Initial Trade Case Management Service)

Click List Enrolled Services on the Application Menu on the TAA Application for the participant.

Illinois Workforce

Development System Ca se Management

Application Menu
Steve Perry Application Summary
Saz i e SSN: 0503 App LWA:15  App Date:02/13/2019

Customer Menu

Application Menu | Printable Application |
Case Notes Application Profile Services
Add Case Notes « Guided Application e Contact Information i i
List Case Notes « Application Definition s Additional Contacts e List Part Time/Distance
e Assessment Summary = Private Information Learning
Universal Services e TAA Training Criteria e Veterans Information
Add L ocal Service e TAA Additional Info e Employment History
List All Services e« Concurrent Programs s Credentials
e Characteristics and Barriers e Education Status - In
S e Employment Program Update
I'm Done: L og Off Characteristics = Measurable Skill Gains
e« [Education Status e List All Documents
s Tesis e Create TAA Template Exit
e Public Assistance .
e Family Characteristics = Exit Summa
e Income Calculation s View Wages
e Dislocated Worker * View TAA Costs

Characteristics

LWA Specific Data
Eligibility Determination
List TAA Status

List IDES View

Click Add Enrolled Service.

s Workforce

Development System Ca se Management

Services
Steve Perry  Application Summary
Staff Menu . ) A
Customer Menu SSN: 0503 App LWA:15 App Date:02/13/2019
Application Menu . 2 2
[ AddEnrolled Service |||  Printable Services | | Retum |
Case Notes
Add Case Notes IR Page 1 of 1
List Case Notes Start Date End Date Service Provided Status | Created By
Universal SEWiC‘?S There is nothing to display.
Add L ocal Service
List All Services
Page 1 of 1
FAQs
! : Log - . .
LI'm Done: Log Off | Add Enrolled Service | | Printable Services | | Return |

Select TAA for the Title from the drop down list.
Click Next.
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Select TAA for Title.

Click Next.
3 IWDS [lincis workioree | Case Management

Select Title

Steve Perry  Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

Menus

Staff Menu
Customer M

Application Menu )
Case Notes

Add Case Notes < Back Next =
List Case Notes
Universal Services

Add Local Service
List All Services

Select Employment and Case Management for the Service Level from the drop down list.
Enter Start Date. (Date of entry or date service first provided).
Click Next.

B2 IWDS oicicoment syemCase Management

Select Service Level and Start Date
Steve Perry  Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

Menus
Staff Menu
Customer Menu

1 1 -
Application Menu Title: TAA

Case Notes *Service Level: | Employment and Case Management V|

Add Case Notes *Start Date: |11/1/2021 x|
List Case Notes

Universal Services

Add Local Service

List All Services
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Complete all required fields:

Search Providers —Click on the Search Providers Button and see instructions below.

End Date — today’s date or date service provided.

Current Status — Select Open, Successful Completion or Unsuccessful Completion. Usually this
would be marked as Successful Completion.

Weekly Hours — enter estimated number of weekly hours case management is being provided.
Bridge Program Activity — Usually marked “No”.

Comments — Enter a dated comment in the comment box describing the case management
being provided to the participant.

Illinois Workforce

Development System Ca se Management

Add Required Activity Information

Steve Perry  Application Summary
Staff Menu SSN: 0503 App LWA:15 App Date:02/13/2019

Customer Menu

I!I! 1 1 -
e Created By: Sheila Sloan

Title: TAA
Service Level: Employment and Case Management
Activity: Trade Case Management Same Day Service

i1 H 17661015-United Workforce Development Board aka Career Link g

Bl Case Notes
Add Case Notes
List Case Notes

Universal Services Provider: * * Search Providers
Add Local Service .
List All Services Start Date: 10/25/2020
*End Date: |
FAQs *Current Status: | Open V|

I'mD : Log Off
e *Weekly Hours: |

* Bridge Program Activity?: |[No W
Comments:

TAA Services Completed: | Confirm | click Confirm when all TAA Services have been completed

Additional Info
< Back

Save Cancel
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To Search Providers:
Click Show All

Select Provider from list. This should be the LWIA providing the case managementservice
unless there is another organization providing the case management service. If so, select the
appropriate provider of the case managementservice.

Illinois Workforce

IWD

Development System Ca se Management

Menus
Staff Menu
Customer Menu

Case Notes
Add Case Notes
List Case Notes

Universal Services
Add L ocal Service
List All Services

FAQs

Click Save.

Illinois Workforce

IWD

Provider Relationship Name: ||

Relationship Number:
Statutory Program: TAA/NAFTA

Search Provider Relationships

Title: TAA
Service Level: Employment and Case Management
Activity: Trade Case Management
Start Date: 10/25/2020

Search Return

Development System Ca se Management

Menus
Staff Menu
Customer Menu

Application Menu

Created By:

Title:

Case Notes - .
Add Case Notes Ser\rlc:&ﬁ\;f I:
List Case Notes Vi
*Grant:

Universal Services Provider:
Add 1L ocal Service .
List All Services Start Date:
*End Date:

FAQs
I'm Done: Log Off

< Back

S5SN: 0503

*Current Status:
*Weekly Hours:

* Bridge Program Activity?:
Comments:

TAA Services Completed:

Add Required Activity Information

Steve Perry  Application Summary
App LWA:15 App Date:02/13/2019

Sheila Sloan

TAA

Employment and Case Management

Trade Case Management Same Day Service

| 17661015-United Workforce Development Board aka Career Link V|

*1502-00 Carl Sandburg College *__Search Providers |
10/25/2020
10/25/2020 |

Successful Completion
5 |
No W

vl

10/25/2020 Providing case management
to participant.

Confirm | click Confirm when all TAA Services have been completed

Additional Info

Save Cancel

December 14, 2021
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Complete the following fields:

Contact Date —This will autofill to the current date. If the case management is for a date other
than the current date, enter the correct date.

Program — Select TAA/NAFTA from the drop down list.

Note Category — Select the appropriate entry from the drop down list.

Confidential — Select Yes or No to indicate if the case noteis confidential.

Note Subject — Enter a subject for the case note that describes what service is being provided.
Case Note — Enter a detailed case note detailing the case management service that is being
provided to the participant.

Click Save and Return.

Illinois Workforce

Development System Ca se Manag ement

Informational Message:

A Case Note needs to be completed when a Same Day Service is added to the application. Please enter
i1 the required fields, then click on Save and Return to complete this Case Note record. Note that the

(TS el =1 M L 01T Same Day Service status has been set to Successful Completion with a Service End Date equal to the

Vel [Tenta e M G [=11TW (Service Start Date. When you click on Save and Return, a Case Note will be added for this Same Day

S Service.

Case Notes

Add Case Notes Add Case Note

List Case Notes -
Steve Perry Application Summary
Staff Name: Sheila Sloan

Universal Services

Add Local Service
List All Services Contact Date: 11/01/2021

Program: | TAA/NAFTA Vv
*Note Category: | Case Note Supporting Same Day Service V|
*Confidential: | No V|
*Note Subject: |Case Management |

FAQs
I'm Done: Log Off

*Case Note: |11/1/21 caze Management Provided to participant.

[ Save and Return |
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This is the List Enrolled Services Screen once you have saved the Case Management Service

Record.

IWD

Illinois Workforce
Development System

Case Management

Menus

Staff Menu

Services
Steve Perry

Application Summary

Customer Menu SSN: 0503 App LWA:15 App Date:02/13/2019
Application Menu - : -
| Add Enrolled Service | | Printable Services ] | Return |
Case Notes
Add Case Notes R LI Page 1 of 1 )
NS M=\ N | Start Date | End Date Service Provided | Status Created By
i i |1{}/25;“2D2D 10/25/2020 Trade Case Management - TAA |Successfu| Completion  Sheila Sloan
U:l:lrsrl_sal Sle;"c?s |02/13;“2019 Individual Employment Plan - TAA |Open Sheila Sloan
BTy Yo 02/13/2019 (04/14/2019 Tssued Waiver - TAA Successful Completion  Sheila Sloan

FAQs
I'm Done: Log Off

Page 1 of 1

Add En

rolled Service

Printable Services

‘ | Return |

Trade Application Entry (Add Additional Episode to Trade Case Management Service Record)

Click List Enrolled Services on the Application Menu on the TAA Application for the participant.

Illinois Workforce

IWD

Development System

Case Management

Menus
Staff Menu

Application Menu

Steve Perry Application Summary

Customer Menu SSN: 0503 _App LWA:15 _App Date:02/13/2019
Application Menu | Printable Application |
Case Notes Application Profile Services

Add Case Notes
List Case Notes

Universal Services

Add 1L ocal Service
List All Services

s
I'm Done: | og Off

December 14, 2021

Guided Application
Application Definition
Assessment Summary

TAA Training Criteria

TAA Additional Info
Concurrent Programs
Characteristics and Barriers

s Contact Information
= Additional Contacts
e Private Information
e Veterans Information
-
-
-

Employment History
Credentials

Education Status - In

Employment
Characteristics
Education Status
Tests

Public Assistance
Eamily Characteristics
Income Calculation
Dislocated Worker
Characteristics

LWA Specific Data
Eligibility Determination
List TAA Status

List IDES View

Program Update
Measurable Skill Gains
List All Documents

s Create TAA Template

16

e List Enrolled Services
= List Part lime/Distance
Learning

Exit

e Exit Summary
= View Wages
e View TAA Costs
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Click on Trade Case Management — TAA.

Illinois Workforce

Development System Ca se Management

Services

Steve Perry  Application Summary
alel SSN: 0503 App LWA:15 App Date:02/13/2019

Customer Menu
Application Menu I

Add Enrolled Service | | Printable Services | | Retumn |

Case Notes
Add Case Notes R0 Page 1 of 1

(NE M LRl | Start Date | End Date ervice Provided | Status Created By |
i ) |1D/25]2(]2(] 10/25/2020 | Trade Case Management - TAA |5uccessfu| Completion  Sheila Sloan
U:&rsrﬁal Sie;‘"c?s |02/13_f2019 Individual Employment Plan - TAA |Open Sheila Sloan
ﬁ |02/13!2(]19 04/14/2019 Issued Waiver - TAA |5uccessfu| Completion  Sheila Sloan
FAQs
I'm Done: Log Off Page 1 of 1
Add Enrolled Service | |  Printable Services | | Retum |
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Click Add Additional Episode.

Illinois Workforce

Development System Ca se M anag ement

Edit Required Activity Information
Steve Perry  Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

Staff Menu
Customer Menu

i 1 -
fipplicaioniFen Created By: Sheila Sloan

Date Created: 10/29/2020
Last Updated By: Sheila Sloan
Last Updated: 10/29/2021
Approved/Denied By:
Approved/Denied
Date:
Title: TAA
Service Level: Employment and Case Management

FAOs Activity: Trade Case Management Same Day Service

I'm Done: Log Off =1 H 1/661015-United Workforce Development Board aka Career Link kg
Provider: *1502-00 Carl Sandburg College

Start Date: 10/25/2020

End Date: 10/25/2020
Current Status: Successful Completion

*Weekly Hours: | 100

* Bridge Program
A'4
Activity?:

Comments:

Case Notes
Add Case Notes
List Case Notes

Universal Services
Add | ocal Service
List All Services

TAA Services
Completed: Click Confirm when all TAA Services have been completed

—Additionallnfo |

Add Additional Episode ]

| Save| | Cancel |

l Delete Service l
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Complete the following fields:

Contact Date —This will autofill to the current date. If the case management is for a date other
than the current date, enter the correct date.

Program — Select TAA/NAFTA from the drop down list.

Note Category — Select the appropriate entry from the drop down list.

Confidential — Select Yes or No to indicate if the case noteis confidential.

Note Subject — Enter a subject for the case note that describes what service is being provided.
Case Note — Enter a detailed case note detailing the case management service that is being
provided to the participant.

Click Save and Return.

Illinois Workforce

Development System Ca se Management

Informational Message:
A Case Note needs to be completed when an Additional Episode is added to a Same Day Service on thi:
Lilidu =118 application. Please enter the required fields, then click on Save and Return to complete this Case Note
(IS G S ELITE record. When you click on Save and Return, a Case Note will be added for this Same Day Service and
N [Tt i ML [T (the Same Day Service End Date will be updated with the Case Note Contact Date you enter on this
e screen.
ase Notes

Add Case Notes Add Case Note

List Case Notes -
Steve Perry Application Summary
Staff Name: Sheila Sloan

niversal Services
Add Local Service

List All Services *Contact Date: |11/01/2021

Program: | TAA/NAFTA v
*Note Category: | Case Note Supporting Same Day Service V|

*Confidential: |[No W

*Note Subject: |Case Management Services |

Case Note: |provided case Management Service to part1c1pant.|

Save and Return

December 14, 2021 19 Entering Re-Employment Instructions



NOTE: The End Date for the Trade Case Management— TAA Service Record has updated with
the current date of the entry that was just made.

[ e e

Illinois Workforce

Development System Case Management

Services

Steve Perry  Application Summary

Staff Menu . . .
Customer Menu SSN: 0503 App LWA:15 App Date:02/13/2019
Application Menu - : :
| AddEnrolled Service | |  Printable Services | | Retumn |
ase Notes
.G G GIEES 3 found Page 1 of 1
List Case Notes QTS s g ik s nd Date Service Provided | Status Created By
X i [10/25/20201111/01/2021 | Trade Case Management - TAA |Successful Completion  Sheila Sloan
f:;:rl_sgé:ies':'ri?cse l02/13/2019 Individual Employment Plan - TAA  [Open Sheila Sloan
" List All Services |02/13;‘2019 04/14/2019 [Issued Waiver - TAA |Successfu| Completion  Sheila Sloan
Page 1 of 1
Add Enrolled Service | | Printable Services | | Return |

WIOA Application: No entry.
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For those participants covered by certifications numbered 98,000+ (2021R):
Trade Application: No entry.

WIOA Application:

WIOA Application Entry (Initial Career Planning (Case Management) Service Record).

Click List Enrolled Services on the Application Menu on the WIOA Application for the
participant.

3] IWDS fincis workioree  case Management

Application Menu
Steve Perry  Application Summary
Sl SSN: 0503 App LWA:15  App Date:02/13/2019

Customer Menu - —
Application Menu |  Printable Application |

Case Notes Application Profile Services
Add Case Notes » Guided Application e Contact Information e List Enrolled Services

List Case Notes e Application Definition e Additional Contacts e [TA Characteristics
» Assessment Summary e Private Information e List Part Time/Distance
Universal Services » Concurrent Programs e Veterans Information Learning
Add 1 ocal Service e Characteristics and Barriers o Employment History
List All Services « Employment e Credentials
Characteristics e Education Status - In
FAQs e FEducation Status Program Update
I'm Done: Log Off e Tests e Measurable Skill Gains
o Public Assistance e List All Documents .
e Family Characteristics Exit
» Income Calculation e Exit Summa
e Dislocated Worker e View Wages
Characteristics e Performance Impact

* LWA Specific Data
e WIOA Training Criteria

o Eligibility Determination
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Click Add Enrolled Service.

3 IWDS fincis workioree | Case Management

Services
Steve Perry  Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

[ AddEnrolled Service |||  Printable Services | | Retum |
GO NN [V 0 found Page 1 of 1
List Case Notes Start Date End Date Service Provided Status | Created By
Universal Servict_as There is nothing to display.
Add Local Service
List All Services
Page 1 of 1
FAQs
. : Log - - -
LI'm Done: Log Off | Add Enrolled Service I | Printable Services | | Return |

Select 1DC or 1EC from the drop down list for Title.
Click Next.

WD S o oo .nCase Management

Select Title

Steve Perry  Application Summary
candid s SSN: 0503 App LWA:15 App Date:02/13/2019

Menus

Customer Menu

Application Menu .
Application Menu *Title:

Case Notes

Add Case Not
List Case Notes

Universal Services Cancel

Add Local Service
List All Services
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Select Career Servicesfor Service Level from the drop down list.
Click Next.

Illinois Workforce

Development System Ca se Management

Select Service Level and Start Date
Steve Perry  Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

Menus

Staff Menu
Customer Menu

Application Menu Title: 1DC
Case Notes *Service Level: [EEI T M
Add Case Notes *Start Date: [11/01/2021

List Case Notes

Universal Services

Add Local Service

List All Services

Select Career Planning (Case Management) for Activity from the dop down list.

£33/ IWDS Jincis workdoree | Case Management

Select Activity

Steve Perry Application Summary
SSN: 0503 App LWA:15 App Date:02/13/2019

Menus

Staff Menu
Customer Menu

1 1 -
Application Menu Title: 1DC
Service Level: Career Services

Case Notes L. =
Add Case Notes .t/ Hl| Career Planning (Case Management W

List Case Notes Start Date: 11/01/2021

Universal Services
Add L ocal Service

List All Services

FAQs
I'm Done: Log Off
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Complete all required fields:

Search Providers —Click on the Search Providers Button and see instructions below.

End Date — today’s date or date service provided.

Current Status — Select Open, Successful Completion or Unsuccessful Completion. Usually this
would be marked as Successful Completion.

Comments — Enter a dated comment in the comment box describing the case management
being provided to the participant.

- e ' e S mEP UM, LU L e e SLu ' Dt g SuYYeIiea s

Tllinois Workforce

Development System Ca se Management

Add Required Activity Information
Steve Perry  Application Summary
SSN: 0503 App LWA:15  App Date:02/13/2019

Staff Menu
Customer Menu

—
Application Menu Created By: Sheila Sloan

Title: 1DC
Service Level: Career Services
Activity: Career Planning (Case Management) Same Day Service

*Grant: | 19681015-United Workforce Development Board aka Career Link W

Case Notes
Add Case Notes
List Case Notes

Universal Services Provider: *1537-00 Bradley University *I Search Providers
Add Local Service
List All Services

Start Date: 11/01/2021

End Date: [11/1/2021
FAQs *Current Status: [[Sllee=s 1 EE Tt v

I'm Done: Log Off .
Comments: |11/1/2021 - Add Dated Comment

Additional Info

< Back

December 14, 2021 24 Entering Re-Employment Instructions



Complete the following fields:

Contact Date —This will autofill to the current date. If the case management is for a date other
than the current date, enter the correct date.

Program — Select WIOA from the drop down list.

Note Category — Select the appropriate entry from the drop down list.

Confidential — Select Yes or No to indicate if the case noteis confidential.

Note Subject — Enter a subject for the case note that describes what service is being provided.
Case Note — Enter a detailed case note detailing the case management service that is being
provided to the participant.

Click Save and Return.

WDS Dings oo mCase Management

Informational Message:
Menus A Case Note needs to be completed when a Same Day Service is added to the application. Please enter
firlidu =1 the required fields, then click on Save and Return to complete this Case Note record. Note that the
(W Gl = G T (Same Day Service status has been set to Successful Completion with a Service End Date equal to the
Vol ITeR Tl WA LT (Service Start Date. When you click on Save and Return, a Case Note will be added for this Same Day
= Service.
Case Notes

Add Case Notes

List Case Notes Add cas_e _NOte
Steve Perry Application Summary

Staff Name: Sheila Sloan

Universal Services

Add L ocal Service
List All Services Contact Date: 11/01/2021

Program: | WIOA W
*Note Category: | Case Note Supporting Same Day Service V|
*Confidential: | No V|

*Note Subject: |Case Management |
*Case Note:

FAQs
I'm Done: Log Off

Provided case management to participant today.

Save and Return |

NOTE: Any additional WIOA funded services being provided to the participant needto be
entered on the WIOA application on IWDS.

This is the List Enrolled Services Screen once you have saved the Career Planning (Case
Management) Service Record.
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Illinois Workforce

Development System Ca se Man agement

Services
Steve Perry  Application Summary
Staff Menu . B .
I ey e SSN: 0503 App LWA:15 App Date:02/13/2019
Application Menu - : :
| Add Enrolled Service | | Printable Services ] | Return |
Case Notes
GG NN e 8 1 found Page 1 of 1
(I AN LIGE | Start Date . End Date Service Provided Status Created By
PR 11/01/2021 11/01/2021 (f[a)geer Planning (Case Management) - Successful Completion groea:I:
Add L ocal Service
List All Services
Page 1 of 1
FAQs
. : Log - . -
I'm Done: Log Off Add Enrolled Service I | Printable Services | | Return |

WIOA Application Entry (Add a New Episode to the Career Planning (Case Management)
Service Record).

Click List Enrolled Services on the Application Menu on the WIOA Application for the
participant.

Illinois Workforce

Development System ca se Management

Application Menu
Steve Perry  Application Summary
Staff Menu . B .
P e TS SSN: 0503 App LWA:15 App Date:02/13/2019

Application Menu |  Printable Application |

Menus

Case Notes Application Profile Services
Add Case Notes ¢ Guided Application e Contact Information o |

List Case Notes e Application Definition e Additional Contacts e ITA Characteristics
o Assessment Summary e Private Information e List Part Time/Distance
Universal Services e Concurrent Programs e Veterans Information Learning
Add Local Service o Characteristics and Barriers e« Employment History
List All Services « Employment e Credentials
Characteristics e FEducation Status - In
FAQs e Education Status Program Update
I'm Done: Log Off e Tests e Measurable Skill Gains
o Public Assistance e List All Documents -
e Family Characteristics Exit
¢ Income Calculation e [Exit Summary
e Dislocated Worker e View Wages
Characteristics e Performance Impact

o | WA Specific Data
e WIOA Training Criteria

o Eligibility Determination

Click on Career Planning (Case Management) — 1DC.
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3 IWDS s workforee | Case Management

Services

HMenus Staff Menu Steve Perry  Application Summary
Customer Menu SSN: 0503 App LWA:15 App Date:02/13/2019
Application Menu - : :
[ AddEnrolled Service | |  Printable Services | | Return |
Case Notes
LG ONETEN  [N 1 found Page 1 of 1
(I AT VN | Start Date | End Date Sanuice Droyidad Status Created By

RPN 1 1/01/2021 11/01/2021 (ligléeer Planning (Case Management) - Successful Completion groea:lj

Add 1 ocal Service
List All Services

Page 1 of 1
FAQs
: : Log . . .
I'm Done: Log Off Add Enrolled Service [ | Printable Services | | Return |

Click Add Additional Episode.

IWDS [inois workforee ..Case Management

Edit Required Activity Information
Steve Perry  Application Summary
SSN: 0503 App LWA:15  App Date:02/13/2019

Menus

Staff Menu
Customer Menu

I!I! 1 1 -
B Created By: Sheila Sloan

Date Created: 11/01/2021
Last Updated By: Sheila Sloan
Last Updated: 11/01/2021
Title: 1DC
Service Level: Career Services
Activity: Career Planning {Case Management) Same Day Service

Case Notes
Add Case Notes
List Case Notes

Universal Services
Add L ocal Service

List All Services *Grant: v
— Provider: *1537-00 Bradley University

FAQs Start Date: 11/01/2021

I'm Done: Log Off End Date: 11/01/2021

Current Status: Successful Completion
Comments: | 11/1/2021 - Add Dated Comment

[  Additional Info |
| Add Additional Episode |

Save Cancel

I Delete Service l

Complete the following fields:
Contact Date — This will autofill to the current date. If the case management is for a date other
than the current date, enter the correct date.
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Program — Select WIOA from the drop down list.

Note Category — Select the appropriate entry from the drop down list.

Confidential — Select Yes or No to indicate if the case note is confidential.

Note Subject —Enter a subject for the case note that describes what service is being provided.
Case Note — Enter a detailed case note detailing the case management service that is being
provided to the participant.

Click Save and Return.

Illinois Workforce

Development System Ca se Management

Informational Message:
A Case Note needs to be completed when an Additional Episode is added to a Same Day Service on this
iGTima N1 application. Please enter the required fields, then click on Save and Return to complete this Case Note
(TGt L U1 record.When you click on Save and Return, a Case Note will be added for this Same Day Service and
N [Terta M S 1T the Same Day Service End Date will be updated with the Case Note Contact Date you enter on this
e screen.
Case Notes

Add Case Notes

List Case Notes Add cas_e NOte
Steve Perry Application Summary

Staff Name: Sheila Sloan

Universal Services
Add Local Service

List All Services *Contact Date: [11/01/2021
H N
FAOs Program: | WIOA

I'm Done: Log Off *Note Category: | Case Note Supporting Same Day Service V|
*Confidential: | No V|

*Note Subject: |Case Management |

*Case Note: |11/1/21 case Management for participant]

[ Save and Return |
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