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Q1:	Eric, so if they are working 40 hrs per week , we do not need written doc?
A1:	Correct.

Q2:	If the combined pay for part time jobs are $ 50000 or above does that disqualify them.
A2:	Yes, combined earnings over $50K would make them ineligible for benefits.

Q3:	How long is this benefit available for participant?
A3:	Eligibility for ATAA/RTAA is for a period of 2 years or $10,000 in payments, whichever comes first.  The specific period of eligibility may be adjusted by any TRA payments received.   There are several factors that may affect the time period or total payments.  If you are unsure about the eligibility for a participant for ATAA/RTAA, complete and submit and application to IDES to get a determination.

Q4:	Can we close out an RTAA customer who is no longer eligible because they got a better job making over $50k/year?
A4:	IDES cannot close the customer out until the eligibility period for ATAA/RTAA has been reached.  DCEO does require the ATAA/RTAA service record be closed in this situation.  If the participant becomes eligible at a later date, then a new ATAA/RTAA service record would be opened and submitted for merit staff approval.

Q5:	Will a case manager be able to change the RTAA field on the TAA Training Criteria from No to Yes without state intervention?
A5:	The case managers should have access to change this field without state intervention.

Q6:	If eligible for Trade travel is that only for part time training and part time work or for all ATAA/RTAA applicants?
A6:	Trade travel is for participants attending training.  If a participant is attending training and receiving ATAA/RTAA, he/she may be eligible for travel only for the training portion of their enrollment.

Q7:	So they can get transportation when drawing RTAA?  Wow, how long has this been policy?
A7:	Sorry, we stated this information incorrectly.  If the participant is enrolled in RTAA and training he/she may be eligible for transportation reimbursement through the training portion.  Participants are not eligible for transportation reimbursement while only enrolled in ATAA/RTAA.

