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Youth Apprenticeship
& Career Pathways 
Program Tools

Suitability Process Flow Overview

Customer completes the 

online application that 

includes:

• WIOA Pre-Screening

• Suitability

• If the customer is 

suitable, they are 

referred to the local 

LWIA.

• If suitable, a program 

is recommended.

• Basic Application

Application populates:

• Customer Support Center 

• Adds customer to the 

appropriate group. 

• Suitability Page

• Aligns customer to 

recommended training 

programs based on the “hard 

stop” requirements within the 

training program profile.

• Populates the other “things to 

consider” when selecting a 

training program.

Staff completes the 

suitability review within the 

Customer Support Center:

• Ensure they meet WIOA 
eligibility requirements.

• Review employment 
goals.

• Review recommended 
training programs.

• Select best fitting 
recommended program, 
after reviewing 
customer application 
information.

Provider staff enter 

training program 

information that 

includes:

• Location

• Description

• Delivery

• Career Pathway

• Program Delivery 

and Outcomes

• Baseline 

Requirements

Aug 16 Webinar Aug 23 Webinar Aug 30 Webinar
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Training Program Information Data Entry

Online Suitability Application Overview
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Suitability Page Overview

Scheduling Tool
Provider staff select an appointment timeLWIA staff enter available appointment times.
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Progress Page

Services and Outcomes
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Case Notes

Assessments
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Optimal Resume

Worksite Placement
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Partner Guide


