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3 Effective Practices for
Integrated Service Delivery
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Susan Flessner, Workforce Services Division of Will County

Rick Stubblefield, St. Clair County Intergovernmental Grant and Economic
Development Department

Brian Hensgen, Workforce Development, Danville Area Community
College (Vermilion County)

Moderator: Diana Robinson, NIU Center for Governmental Studies


Presenter
Presentation Notes
WIOA requires local employment and training services to be integrated, or coordinated and complementary, among the core and required partners.
The Illinois Workforce Innovation Board has embraced the concept of service integration.  It is a goal of the state’s WIOA unified plan and is reflected in two principles driving the IWIB’s strategic plan.


Updates

Webinar and Powerpoint from June 12t available at:

e https://www.illinoisworknet.com/WIOA/Resources/Pages/Archived-
Training.aspx

Three upcoming service integration webinars:
e July 10t Building a Supportive and Accountable One Stop Culture
e July 17th One Stop Certification Process

e July 315t Strategies to Implement Successful Collaboration
WINTAC resources and pilot sites


https://www.illinoisworknet.com/WIOA/Resources/Pages/Archived-Training.aspx
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Rick Stubblefield

e Executive Director, St. Clair County Intergovernmental Grants
and Economic Development Department

e L[WIA 24, Southwest Region
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Brian Hensgen

e Executive Director, Workforce Development, Danville Area
Community College

* |[WIA 18, East Central Region
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Questions and Comments
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