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One of those jobs could be yours.
Do you have customer service experience? Are you a problem solver? Are you tech savvy?


If so, consider working in information technology.


Illinois has 100,000+ job openings in IT right now!


Get started in IT now!


You don’t need to be great in math and science. 


You don’t need a four-year college degree.


You don’t need previous computer experience.


For laid-off jobseekers, we have comprehensive 


services available to get you ready for a career in 


information technology:


1.	 Needs assessment


2.	 Career guidance


3.	 Free training resulting in industry-recognized 


credentials such as: CompTIA A+,  


	 CompTIA Network+,  CompTIA Security+,  


CompTIA Project+,  MCSA, CCNA, and ITIL


4.	 Connections to paid work experience and 


full-time jobs


Typical IT jobs you may qualify for include:


•	 Computer Support Technician


•	 Web Developer


•	 Help Desk Support Technician


•	 Computer Sales


This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. The product was created by the 


grantee and does not necessarily reflect the official position of the US Department of Labor. The Department of Labor makes no guarantees, warranties or assurances 


of any kind, express or implied, with respect to such information, including any information on linked sites and including, but not limited to, accuracy of the information 


or its completeness, timeliness, usefulness, adequacy, continued availability or ownership. This product is copyrighted by the institution that created it. Internal use by 


an organization and/or personal use by an individual for non-commercial purposes is permissible. All other uses require the prior authorization of the copyright owner.
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