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‘Each agency began with the
same expectation of working
together. From the
beginning, the original MOU
was written with input from
each of the required partners.

Expectations




DRS Staff
* -Changes in work locations

* -Sharing space

Challenges

* -Phones/Internet/Copier
* -Private place to meet customers




* * Weekly Orientation
« *Schools/transition fairs

* *Business Services Team

Increased . *NEXUS
Partner - *lllinois Job Link
Pa rtiCipatiOn * *Urban League — Ready to Work

« *Summer Sizzle-Job Seeker Event

« *Chamber of Commerce Veteran’s Outreach Fair




* * WIOA Partner Meetings
- *Quest for Services-Leadership Belleville Presentation

* *Presentations at FCRC

Increased

* *Transition Fairs

Partner
Participation

- *Homeless Action Council
* *Business Services Team Meeting\
- Quarterly all One Stop staff meetings

- Combined and shared training events




Referrals

Partner Fafaral Form
Please print the following as completely as possible:

Lzpal Name Date Diate of Birth
Address Home Phooe Cell Phone
City/State/Zip 1L County
Email
Which of the following best describes your rurrent Gemdar: Mals Femals

; e .
O Mover Employed Military Servics
0 Unsosployed Artive Duty Military O Yaes O Mo
0 Erspleyed fall-time or part-tme Price Military Service O Yaes O Mo
0 Employed but received notics of teminyticn/military sepamation  ualifed Spowss of Vetern 2 Yes O Na
0 Salf Employed Trazzitioning Sarvice Mamber O Yaes O Mo
0 Displaced Homamaker

Highost Grads Complatmd (Compleisd [evsl of Fik
Do you have any disabilities that could limit your job ssanch? Please Explain (option)

What bring: you into the office today T Check all that apply

0 Employmsnt Ssrvices 0 Tminng'Edumaton Cpportunities [ Unemploymsnt BensSts Filing Information
O Job Search Assivtmecs [ Fesems Assistance 0 Yowth Programs (ages 16 o 24) 0 Vetoran Informeation
0 Older Worker Prograes: {zge 55 and up)

Pleaze check the barriers that may prevent you from obtaining employmentiraining. Chaeck all that apgply
OJAge O Housing Assistance 0 Limited English O Job Search Skills 0 Tremsportation

O Childcare D Homelsmess 0 Work Hitory O Crmimal Record OLack HS Diploma/'GED
O Cmg'Alcchol Abnse O Haalth Restriction 0 Requirs Special Accormodation

I bamebry anthorize to disclows the following information about me for
the perposs of providing me with service coordination.

Sdgnature of Customer Dute

CONFIDENTIALITY ROTICE: The ind: imerlin this jeation i conifidential, may be lireey-clisel privilegel o aliomey work

ll amach Reweipt by in enimiosded recipi Mﬂuwwmwmﬁupwwqﬂw




Relationships

The biggest part of the whole process that
has made our One-Stop culture positive is
relationships. Staff throughout our
agencies have formed relationships with
each other, which has allowed us all to use
each other as resources to meet the needs
of our customers.



* Regularly scheduled meetings

* As needed, impromptu meetings and/or
phone calls

* Emails, sometimes daily to keep each
other informed




- When we have problems, we address them directly. Staff are not
afraid to ask questions and/or talk to each other, other
supervisors, etc.

Problems

- We try not to have territorial issues, because we all really believe
we need to do the best thing for the customers.

* OTHER PROBLEMS?




Contact

Information

- Jeff Campbell, Specialist, Adult Education and Literacy, Southwestern

lllinois College, 2500 Carlyle Road, Belleville, IL 62221, Phone: 618-641-
5104, Fax 618-641-5722, Jeffrey.Campbell @swic.edu

* Susan Chapman Schultz, Rehabilitation Services Supervisor, lllinois

Department of Rehabilitation Services, 601 James R. Thompson Blvd.,
East St. Louis, IL 62201, Phone 618-583-2200, fax 618-583-2565, 601 S.
High Street, Belleville, IL 62220, Phone 618-235-5300, fax 618-235-1027,
susan.chapman-schultz@illinois.gov

* Matt Jones, Program Coordinator, St. Clair County Intergovernmental

Grants Dept, Workforce Development Group, (618)825-3259,
matthew.jones@co.st-clair.il.us

- Dawn Swift, Local Office Manager, IDES-Belleville America Job Center,

4519 W. Main Street, Belleville, IL 62226, (618) 277-9931, (618) 277-6542,
Dawn.Swift@Illinois.gov
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