
Layoff Recovery Website Refresher 



 To ensure LWIAs and DCEO are 
aware of and using the new Layoff 
Recovery Tools.  



 Business Layoffs & Closings 
◦ See all layoffs (pulled in from DETS) in your LWIA or all LWIAs for 

DCEO. 
◦ “Create” button for company specific layoff pages. 

 Partner Dashboard 
◦ Manage company layoff pages – Activate, Expire, and Re-Activate. 
◦ Add customized questions to survey, add local documents, and 

survey batch entry. 

 Reporting Dashboard 
◦ Review surveys entered in by laid off workers, and export data. 
◦ See info for laid off workers that want contacted – mark as 

“finished” once contact has been made. 

 Company Specific Layoff Pages 
◦ Tools for LWIAs to ensure layoff response is easy and timely. 

Partners should add local printables, messages, services, events, 
and opportunities, and collect surveys from impacted workers.  
 



 Purpose: To help and guide workers through 
transition to re-employment.  

 Use for Workers: Making sure workers who 
attend a layoff workshop have access to 
information covered to view and download 
when/where they want.  

 Accessibility: Available to workers anywhere 
they have internet access; including mobile 
devices.  

 Surveys: Collect responses once pages are 
created; enter batch entry only if page is 
created. 



 Instructional Guides 
◦ Covers each Workforce Partner Area 

 Marketing Resources 
◦ Updated Flyers – available in multiple languages 

 Local and State External Resources 

New Pages to be aware of: 
◦ Reporting & Services 

◦ Resume Builder 

◦ Event Calendar 





 False Report or “Pending Verification” in DETS 
◦ DCEO Representative or LWIA (if it’s a local event) 

need to email regional manager and copy Chelsea 
Jones and John Ray to notify that there will either be 
no need for a page in workNet or that there will be 
a delay in establishing the page due to the 
verification process. 

 





 The webinar recording will be sent out. 

 If you have any questions, email 
info@siuccwd.com  

 Keep an eye out for future emails. 

mailto:info@siuccwd.com

