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Education Attainment Report

This report was designed for use by the lllinois Department of Human Services (IDHS) to provide an overview
of the customer’s initial education level (self-identified), completed assessment results, and any education or
vocational credentials earned through participation in the study — control or treatment, and as New Cohort
customers.
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1. From the EPIC dashboard, go to
the Reports tab.
2. Select Education Attainment
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5. Click Filter.
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7. Click Print Selected. '
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generate a PDF Black B 6523638710111 1 Mid South A Salo Haven remont O
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time. Based upon
the print selection chosen in #8, this document may be discarded.

b. An automatic case note is generated for all customers in the case note, which reads: The Education
Attainment Report was generated for this customer on xx/xx/xxxx by (Name of Person) followed by
(Name of Person), date and time generated.

c. The printed individual report will be automatically uploaded to the customer’s Progress page for
Treatment and New Cohort customers.
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The generated report will look similar to the image on
the right. It will tell you the customer’s full name, last
four numbers of their Social Security Number, Date of
Birth, Local Office, Community Based Organization
Agency, to which group the customer was assigned,
self-identified highest level of education, TABE/NOCTI
results, Vocational Credentials Attained — number of
credentials attained is noted, and Education
Attainment Certificates — number of certificates
attained is noted.

8. There are two options to save the file so that it may be
uploaded/entered into the IDHS customer file in IES.
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EDUCATION ATTAINMENT REPORT

Mary Blige Y006-X- 5656 DOB: 6/24/1975

Local Office: Mid South CBO Agency: A Safe Haven Group : Control

Self-identified highest level of education from application: GED

TABE/NOCTI RESULTS

NOCTI Math: 65 NOCTI Reading: 63 NOCTI Writing: 50
ASSESSMENT RESULTS FROM CONTROL GROUP CUSTOMERS (1)

Initial Assessment Start Date: 3/15/2018
Assessment Results: Success

NOCTI Date: 3/8/2016

Refssessment Date: Not Applicable

VOCATIONAL CREDENTIAL ATTAINMENT (3)

Name of Credential: Occupational Skills Certificate or Credential
Date received: 5/16/2017

Details entered: CNA licennse
Centificate issued by: CBOtestA

Name of Credential: Occupational Skills License
Date received: 5/16/2017

Details entered: CNA
Certificate issued by: CBOtestA

Credential Type: Occupational Skills License
Credential Source: Copy of Certificate
Provider Issued Certificate: A Safe Haven

Credential Description: asdgqaew 4ad
Date received: 4/25/2017

a. Option 1 (Preferred by DHS admin): Go to the
customer’s Progress Page in EPIC, open the file by A P i |
. . . Crezenffajwpe HS. D\plizma-‘EquNaiency’GED ?&:ﬂentlai Disiﬂpnon'cowlenon of Course
double clicking on the file name. Save as or —
. . . hange lonthly Update - 2151A Upload FS
Print the file as a PDF and save it to the i
b. Option 2 - Depending upon the software 2 Cronpanaat Folhcmtm bt a
on your computer, you can save as a PDF
when printing. Select a specific page in the
H H H Download IL444 1A
packet and Print as a PDF by saving the file i - — _—
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Print EDUCATION ATTAINMENT REPORT
Total: 1 page r— - @ sovea X
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Change —— —_— shirtorder12-9-18
Pages O Al Printer: Adobe PDF :
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. e . . . Pages |2
identification needed. If the file opensin a » VoreOptons S 0%
browser window, the file should allow the e p— e
document to be Saved as a PDF. If Adobe § o
Reader is installed on your computer, then [ i
select Adobe PDF as the printer to print the b Dl ety o
Current page' i ?":Jlt‘:a:rlmulandsm e
For Control Group Customers — navigate to the ;
customer profile; click on the Progress Tab; click | e
on the History tab; locate the document in the (e—— o || o

uploaded documents section; click on it; save it

as a pdf. Navigate to the CaseNotes Tab; copy and paste the casenote about the Education Attainment
Report to the case notes in IES. There is a link in the case note that can be opened to access the report.
You may have to copy the link and paste the link into a browser window if the link is not clickable. (See

images below)
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Edit istory

PROGRESS HSTORY

2 Prolie

First Name Mary

Last Name

Blige

Fmai miicy

Sludy 1D 1000
Cuslomer Type Mandatory

Calegory 2

Reset Password

BEDIC -G
L MARY BLIGE

PROGRESE

PROFLE

Show | 50 v | enries

Time Period Slalus Submitled By

Dale Submitied

272007 Submitted CBOtestA Thu
3/201 Subrmitted

Hie Name

Progress

Mary Bige - Education Attainment
Report.paf
2/6/2019 1:06 Mary Bige - Education Attainmer
PM Report paf
1/8/2019 10:27 Mary Bige - Education Atiainment
AM Report pa
Mary Bige - Fducation Attainmer
Report.pdf

Acceplable Progress 1444-2151A-Blge-8
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a
Note Remove
Education Altainment WP Tran17
Fducation Altainment Jonathan Butler
Report
ation Attainment WPP Train17
Fducation Altainment DHScaseworker
Repori Team1
WPP Train17
Aug Slafiing 2161A
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CASE NOTES

2 Profle
First Name Mary
Last Name Bige

Email mil
Show v

User Name VBiige

Other Participant ID 6325

RIN 321654987

Application Submitted 2/22/2016

c.
d.

End Date

Start Date

Comment

Entered By

Search l—

Entered -

WPP Train17

3200 - I this ink
5 the ink in your address

211X

For either option - DHS requests that the EPIC casenote be copied to the DHS customer file.
In IES - The document should be entered in IES. Follow the images below:
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Education credentials /Uploading documents in IES

~ State of Illinois
rq g

Integrated Eligibility System

SER ID Calumet Park FCRC

Tum OFF RL i ) ® © (X (G F9  Selecied Viitads)

History N . Upluad Documents/Create EDM Tasks
Navigllion
Upload Documents/Create EDM Tasks
AES Home P P®EO®
| Reception Log C IES Inbox Task - Upload & D
Document/Tas]Create an nbox Tas| pload a Document
o EDM / Create an IES Inbox Task - Do NOT Upload a Document
| Inbox LLILTHELEN L Upload an IES Document - Do NOT Create an Inbox Tap,k
. Dotument Inquiry Create an appeal task - upload a document
Caselapplication # | Create an appeal task - Do not upload a document Upload an IES Document - Do NOT Create an Inboy
Upload & document - do not create an appeal task Task
Appeal # Upload WVS Document - Create a WWVS Inbox Task
Upload WVS Document - DO NOT Create a Task I
Legacy Case # a | = _|
les Tools Help
RIN# I ’ ] Appeal Application Request
i illinois.g.. & | dhs V. P|Appeal Change Contact or Add Rep * B -
Document Search Set Due Date mm IF; |my = a ;.gpenl E::imuance Request .
—Appeal ibits
m Application Registration Document/Task level Information # Reavested Action [ Qgpea: Implementsfion Document 1880 Inbox TasH
pea IsCellaneous
B Scheduling o Casel/Application # F al Withdrawal Request Virtual, Senv|
AR S # Individual | Qf:gﬁcahon q
o D‘“’ Coliection # Document Category AopontE I %:Sa?:;%
u Elighilty Legacy Case # r Expenses
B WvS # Document/Task Title Income
= Benefit Issuance RIN # rkﬂl?;l ;
@ Benefit Recovery #Received Date N Y Select person | =
Set Due Date on-rinancial
m Appeals 0IG
Document/ Task lev{Other
Overpayment
# individual Redeterminations/Renewals
Task-Manual
# Document Category
# Document/Task Title | E
# Received Date |3 EEN )
Legacy Case # I - I - —|
RIN # | —
Set Due Date [mm 1faa  fryyy
Document/Task
2846 A- Reconcilistion Agreement N | Browse
# Individual 2846 Reconciliation Apt MNotice
ABA Form
# Document Category Cm:ﬁf,‘m
Child Care Application Form IL444-3455
# Document/Task Title Child Care Application Form IL444-34555 Spanish
Customer Employment Retention
# Received Date mLm Reached
ment and LiainingBaricinant List Eorm L 4444333
Emolovment and| # Received Date [o2 /11 /o1 B
R | ™ No route needed
Comments
* Choose Document Select .pdf document to upload
Then click "Add"
Results
¥ Individual » D Task Title » Received Date » Queue » Comments Action
ersons file will show here >>> then click Submit
’
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To verify the upload:

State of lllinois

q [®) Integrated Eligibility System
USER ID R South Suburban FORC Search By TS @ 1 February 2015
Tum OFF RL = @ @ @ @ @ @ Selected Visiton(s)

Case Info | Search/Summary
Navigatron |
Case - Search/Summa @ ®E
41ES Home v @®6
e Case/EDG Search Criteria
o EDM

Inbax Case # | [ EDG #
oo e

and Re-index
i Upload Case Summary Information
Dotuments/Create
- OOOOO H
Cold Calli Case # 1 Case Name Torm
Electronic Case Records - Case/Application # (2) (%)

| pow | A [ARRRN] | viats || MonFin |[ Med || Assets |[ Income [ Expenses ||[[GHSEN | Legal || OverPay |
| Redes | [NNRUAIN | wvs

Search Results
Document/Task Title TAN Document/Task Details Mame Received Date Status
Education 01/29/201%

To add case note:

[ State of lllinois
q.ﬂ. Integrated Eligibility System

RUSER ID South Suburban FCRC & @ 11 February 2019
Tum OFF RL S @ @ @ @ @ @ Sedected Visitor(s)
History | Summary @ Visited 7 of 43 Pages

Navigation
Case Comments - Summary  (?) (&) (E
e @®E
m Reception Log
n EDM Case Name Case# Case Action Case Change Case Status Approved
m Application Registration Show Confidential m
T pComment# hCreate Date  hCreated By  bCase Mode »Type of Contact  pComments Action
= Disaster SNAP
i 12 02/04/2019 elias. salgado Ongoing Other/no contact i B o
[}s‘ 11 10/16/2018 lennette.williams Ongaing Telephone [ &
10 10/13/2018 angela.d.jones3 Ongoing Other/no contact B 1)
9 09f27/2018 lennette.williams Ongoing In Person i
-] 09/27/2018 alexis.bedford Ongoing In Person E 17}
Ui 7 09/17/2018 carolhudson  Ongoing Pay-in Za
8 FA /RSP 3 07/31/2018 carlette thomas Ongoing Mail In/Drop OFf r.8




FEpIC <

USER ID

Navigation elgELTF T,

{4/ES Home
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= Scheduling
m Disaster SNAP
Dusp Data Collection
. Initiate Data
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{ m Non Financial
| m Absent Parent
| m Sanctions
| m Resources
| @ Income

m FA /RSP
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@ o. 11 February 2019
m ® & W © 6

Setected \Visitor{s)

Visited 7 of 43 Pay

Case Status Approved

o] previovs |~ Submit |

Mark As Confidential [

Case Action Case Change

Tum OFF RL
Summary Details
Case Commgnts . Datails (3 /@ (BN (EY
ABE
1]
Case Name HA E:::Ed AT
Fax
Home "isit
In Person
Comments | @ o OF
WL Otherino contact k
PRS
Pay-in
* Comments | Telephone
Third Party

Paste case note from EPIC into this text box. Then click "Submit".
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