EPIC DHS Weekly Webinar Notes 1/27/17

Please watch the webinar for more information on the areas below:

Agenda:

e Dashboard -
o Reviewed areas on Intake and enrolled dashboard that require DHS review
e Statewide Intake projections —
o Reviewed intake numbers by region
e Voluntary participants —
o Defined voluntary participants for EPIC
e SSN EPICvs. EPIS —
o Discussed who should be called for correcting social security numbers and encouraged staff
to verify customer identity especially if there are multiple names on a case file.



