DHS Webinar 06-15-2018 Notes
Agenda

Below is a summary of the DHS webinar. You can watch the full recording of any DHS TA webinar here:
https://www.illinoisworknet.com/partners/EPIC/Pages/ArchivedTraining.aspx

Enrolled Dashboard:

If you have a number(s) represented in one of these columns, please address the number(s) before our next webinar on
06-26-2018.
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Change appointment dates

e If you exceed the originally scheduled date of a reverse referred customer, you can reschedule an appointment
for the customer.

Control Group Updates

e We reviewed how to assign customers from the Control Group to an agency and how to mark customers
Sanctions, Case Cancelled, or Exemptions.

EPIC updates

e Please refer to the updates here https://www.illinoisworknet.com/partners/EPIC/Pages/Updates.aspx

OAl

e Gave a brief presentation on the programs they are offering to new cohort customers.
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