DHS webinar 3-9-18 Notes

If you have a number represented in one of these columns, please address these number before our
next webinar on 3-23-18.

DHS items by office from dashboard as of 3-9-18 9:30AM
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Re-engaging customers — the numbers in the EPIC enrolled dashboard line for “Referral Pending —
Appointment has not been Scheduled” shifts regularly as the DHS EPIC Admin team is going into
customer files and making edits on a regular basis. Please check this line on the dashboard several times
a week to ensure customers are being re-engaged in a timely manner.

Moving customers to traditional SNAP E&T — if a customer elects to participate in regular SNAP E&T
(JPP) instead of EPIC, they do not need to call the number to withdraw. We do request a reason be
entered in the automatic case note that pops up when you make the Eligibility status change. We are
obtaining confirmation whether the customer is able to return to EPIC after making the change to JPP.

Making customers ineligible — please add a case note to the file about the reason why a customer is
being made ineligible. It helps us know how to proceed with customers in the EPIC system.



