EPIC DHS TA Call 11-30-2018 10:15 A.M.

Below is a summary of the DHS call/webinar. You can watch the full recording of any DHS weekly TA webinar
here: https://www.illinoisworknet.com/partners/EPIC/Pages/ArchivedTraining.aspx

Agenda
Reviewed Dashboard numbers below. Yellow highlighted numbers have been on the list for 2 meetings in a row. -
highlights have been on the list for3 meetings in a row. Please review all Dashboard items and make updates before 12-
14-2018.

DHS, items by office, from Dashboard as of 9:00 A.M. on 11-30-2018
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New Cohort Referral Customers


https://www.illinoisworknet.com/partners/EPIC/Pages/ArchivedTraining.aspx

This was completed as of 11-30-2018. If customers need to be re-engaged and appointments are available, schedule the
customers. If an appointment or program of interest is no longer available, customers will be referred to Traditional
SNAP E&T and exited in EPIC with one of those reasons.



