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Assessment Dashboard and Tools

Use of the assessment tools offered EDIC Eier M DASHEOARDS - | L. CUSTOMERS @ Ml = [ | Hi, DRENHARDT~
through Illinois workNet and other DASHBOARDS
resources can be tracked in the INTAKE  INTAKE pROJECT.ONEWENROLLED ISTEP '\, WORKSITE
assessment dashboard in EPIC.
) . © ASSESSMENT
Following are directions on how to
track customer’s progress with the Regon gency ; INTAKE
. All Regions v Select Agenc v
dashboard and the various tools. : B
INTAKE PROJECTIONS
DaShboard Type of Assessment
ASSESSMENT
CIS Assessments
Login to your EPIC account. Notcompets @
— ENROLLED
Access the Assessment Dashboard Employment 101 ressessmer o
Not Complete @
from the Dashboard Tab. e
Employment 101 Post-Assessment. WORKSITE
If you have access to more than one e :
office or agency, select one and click S (BEEE
No Successful Completion Results 15 1.58%
. (<]
Fllter' NOCTI Assessment
Customers With No Assessmenl Resulls @ 808 0463 %
The assessments that are tracked e - amis
i n cl u d e . Customers Without a Successful Completion @ 25 263%
: Total NOCT| Customers 51
e (IS Assessments. Observational Assessment
ustomers With No Assessment Results @ 849 %
e Employment 101 Pre- s ki
Customers With a Successful Completion @ 1] 0.00 %
Assessm e nt . Customers Witheut a Successful Gompletion @ 0 0.00 %
° Employment 101 Post— Total Observational Assessments V]
Worksite Evaluation
Assessm e nt . Customers With Ne Assessment Results @ 948 9989 %
° NOCTI Assessment. Customers With a Successful Completion @ 1 011%
Customers Without a Successful Completion @ o 0.00 %
e (Observational Assessment. N 2
e Worksite Evaluation.
@ 2017 - lllinois workNet®

Additional assessments that are not associated with Illinois workNet can be entered from a customer’s profile
assessment tab, but are not tracked in the dashboard (i.e. TABE scores).

Visit the lllinois workNet Partner Resources guide “Assessments” to find customer guides and partner guides for a
variety of assessment tools offered through lllinois workNet.

https://www.illinoisworknet.com/partners/Pages/Assessments.aspx



https://www.illinoisworknet.com/partners/Pages/Assessments.aspx
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From the Customer Profile
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Select Profile, Progress or Plan on the customer to be
reviewed.

Once on the customer profile, select the Assessment tab.

Assessment Dashboard and Tools
September 2017 v3

EDIC e A DASHBOARDS - il =
4 CUSTOMERS - SEARCH

CUSTOMERS |MalERR IS

2 | HLINFOQTRAINIT_SIUCCHD.COM -

A cusToMERs o

Q CUSTOMER SEARCH

Ragion 1

Seiact Offica

Select Profile, Progress or Plan on the
customer to be reviewed.

Show|50 ¥ entries

LastName *  FirstName

Reglon

affice <8O Agency

Asester

2 JACK BACK

PROFILE PROGRESS PAGE ISTEP SERVICES/OUTCOMES CASE NOTES [SS{SSSIISNIN

Cook Gaunty Mid South - Chicage - Gook & Safe Haven 5H16i20116 Profile - Progress - Pian

Cook County Mid South - Chicago - Cook A Safe Haven 72017

Gaok County Mid South - Chicage - Cook A Safe Haven

Caok Counly Mid South - Chicage - Cook A Safe Haven w47 Profile - Progress - Pian

OPTIMAL RESUME

ASSESSMENTS
Once on the 2 Profile Interest Results
customer profile, First Name Jack
select the Last Name Back

Assessment tab.

Email
Show More Contact Information

User Name JBack

pant ID 11839

The list of available
assessments appears.

DHS Case ID/SNAP Unit ID
8120356781234

RIN 612345678

Disability Benefits Estimator | Employment 101 | NOCTI | Observational Evaluation | Worksite Evaluation | No Skills and

Assessments Not Available Through lilinois workNet

Application Submitted 8/22/2016

Eligibility Review Recommended

Click the arrow on
the side to open the
section.

Assignment EPIC SNAP E&T Services
on 4{17/2017

Assessment
Study ID 1000

Name/Description

ENTER MORE ASSESSMENTS

Add Assessment Results

Edit/View
Results

Assessment

Date Category Updated

CBO Agency Assignment A Safe Haven TABE

Enroliment Status Enrolled

22 6/1/2017 Adult Basic

Education-ABE

info@itrain17_siuccwd.com
6/15/2017

Customer Type Mandatory

Showing 1 to 1 of 1 entries

Previous | 1 Next

Category 2

®© 2017 - lllinois workNet®

ISTEP Model 3

Reset Password
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CIS Skills and Interest Survey

The Career Information System is an external tool that lllinois workNet uses to assess skills and interest of customers.
There are four components to the survey. The initial EPIC application has the customer complete the Career Cluster
Inventory.

H 7
To view the customer’s results of Disability Benefits Estimator | Employment 101 | NOCTI | Observational Evaluation | Worksite Evaluation | View Interests
the CIS surveys, click the link —an External link opens in a new window

external link opens in a new
. DISABILITY BENEFITS ESTIMATOR
window.

}Disability Benefits Estimator | Employment 101 | NOCTI | Observational Evaluation | Worksite Evaluation | No Skills and
Interest Results

OR the customer may not have
completed the interest survey.

» L
j= Illinois ’ i [ r—
C 19 Career Infirmation System e SUEE L e

W  Jsmemests  Qocopatioss Cwestin Enploymemt SiteTolsAdmin TSR |=-""1 ul

The new window opens to the customer information on

the partner platform. SORTS AND ASSESSHENT RESULTS (@ v Satemene | (@ it |
A Eamer Blustar Inwn«tu” {Eu) B Carear Cluster leventory (80)
::o«]ne\l Profiler .!w
. e ere Gareer Cluster brvestory (80 haswers. Ny Theaghls Updated  FdR  Delele
During the initial customer assessment, use the answers Sicrs it 1 s £ B
from the interest survey to hel termine placement.
0 € erest survey to nelp dete e placeme Gareer Cluster Inventory (80) - Previous Version
Employment 101 engages the customer with the other Rt o o previos srson can ety b estared 1l uestons b answered, Partial versons
cannot be restored.
three CIS surveys. it
Career Closter bveatory (00) haswers. Ny Thoaghts Updaled  Edt Delels
1 g Ay 1 1073172016 (0]

https://www.illinoisworknet.com/DownloadPrint/Using%20Skill%20and%20Interest%20Surveys%20-%20Customer_FINAL.pdf

Q Disability Benefits Estimator
= disabilityworks» search
: et Part of disabilityworks.com, the disability benefits

estimator can be used for any customer expressing an
actual or potential disability.

Progress ez

Current Status Information . . .
Telus more about you and your househole. The customer accesses the disability benefit estimator

"Enler your bith date month from their personal Illinois workNet “My Dashboard.”

mmiyyyy

4y Select your citizenship status

> UsS. Gitzen The customer answers questions about age, marital
Legal Permanent Resident (in the U.S. for at least 5 years) .
_ status, members of household, income and expenses,
..’\j,rkNet and healthcare programs they may already be
L e ..
americanjobcenter receivi ng.
My Dashboard = Messages (131) W Bookmarks ~ 4PResumes  HSkills & Interests
a 2 a b If the customer completes the benefits estimator,
Do il Pt e m the results report into the assessment tab of the
9 . . .
R E] Zr viy ! customer’s profile. Click on the report to view.
Bookmarks Assessments Interests Employment 101 ,‘;
& B . e . .
bl el How-to article: https://www.illinoisworknet.com/pages/article.aspx?articlelD=180
Estimator



https://www.illinoisworknet.com/DownloadPrint/Using%20Skill%20and%20Interest%20Surveys%20-%20Customer_FINAL.pdf
https://www.illinoisworknet.com/pages/article.aspx?articleID=180
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Employment 101 Disability Benefits Estimator | Employment 101 | NOCTI | Observational Evaluation | Worksite Evaluation | No Skills and
Interest Results

Customers who will participate in
el DISABILITY BENEFITS ESTIMATOR
Employment 101 activities take a Pre-

Assessment test, complete the guide I EMELCYNENEIS

planning tools, and then take a Post- NOCTI F =t

Assessment. Customers who score at least EMPLOYMENT 101

70% on the post-assessment test earn a

Certificate of Completion. ! Pre-Assessment Taken® 32% on 9/28/2016

Post-Assessment Taken: 72% on 10/8/2016

From the customer assessment tab, you can view

scores of tests, date taken, click on and view plans, Download Certificate of Completion Employment 101 Guide Plans

and download a copy of the certificate of
completion.

Partner and customer guides for Employment 101 and NOCTI can be found here:
https://www.illinoisworknet.com/partners/Pages/Assessments.aspx

NOCTI Results

Disability Benefits Estimator | Employment 101 | NOCTI | Observational Evaluation | Worksite Evaluation | No Skills and
Interest Results

NOCTI is the largest provider of industry-
based credentials and partner industry
certifications for career and technical EMPLOYMENT 101

education (CTE) programs across the nation. |: T REEIATE
lllinois workNet uses NOCTI assessments to

determine skill levels in
reading, writing, math, and ULTS

essential skills.
Date A Score Result National Average
Click on the number in the ST - —— .
score column to view the _ _
, Showing 1 to 1 of 1 entrieg— Previous 1 Next
results of the customer’s test. : = |
. Dowrizss Cormacaty
From the results pop-up: . : J i
. . .. 1 Reading Scity W
e View the individual scores from each component. : st o
e Download a certificate if the customer passed. . i s ;
5 Comgeter Uietacy 75
Use the results of this assessment to determine any : o s i >
specific areas that might need to be reviewed with the : e =
customer. o S— .
" Sa¥ Presencstion a4
Shiming 148 10 24 10 antriet Perdican 1| Nem



https://www.illinoisworknet.com/partners/Pages/Assessments.aspx
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Observational Evaluation

The purpose of the Observational
Evaluation is to measure workplace skills
that are demonstrated over time. The
assessment is based upon a rubric.

Disability Benefits Estimator | Employment 101 | NOCTI | Observational Evaluation | Worksite Evaluation | No Skills and
Interest Results

DISABILITY BENEFITS ESTIMATOR
EMPLOYMENT 101

NOCTI RESULTS

Answers provided to the customer include
what the rubric defines for the customer’s
score.

Select “View” to see the results of that
evaluation. The assessment fills in below the
results section.

If there is more than one evaluation, compare
results over time.

Directions for completing an Observational Evaluation can be found here:

https://www.illinoisworknet.com/partners/EPIC/Documents/Observational%20Evaluation%20-partner FINAL.pdf

I OBSERVATIONAL EVALUATION

New Assessment

Evaluation Date 4 Evaluation By Met Requirements
View 8/M11/2017 'WPP Train17 true
View 8/30/2017 WPP Train17

Showing 1 to 2 of 2 entries

OBSERWATIONAL EVALUATION

e

Jack Back

16429 35 wrser
Chusago, 1L 61636

Fusluaint
WPP Tram?

(L azinz

WORKSITE EVALUATION

Assessments Not Available Through lllinois workNet

ENTER MORE ASSESSMENTS

Email vt _sivcond scen

Revion Dute: 112017 2:25.12 PR
EVALUATION SUMMARY

FuMDAMENTL

Erail.

R Sasergban

= N

1 b

Swmwteniva % e,
e sl e concssig wiher e
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e 9
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Worksite Evaluation

The purpose of a Worksite Evaluation is to
measure workplace skills that are
demonstrated at a worksite during a work-
based learning experience. The assessment is
based upon a rubric. Answers provided to the
customer include what the rubric defines for
the customer’s score.

This evaluation functions the same as the
Observational Evaluation.

Directions for completing a Worksite Evaluation

can be found here:

Disability Benefits Estimator | Employment 101 | NOCTI | Observational Evaluation | Worksite Evaluation | No Skills and
Interest Results

SABILITY BENEFITS ESTIMATOR

EMP| MENT 101

NOCTI RESULTS

OBSERVATIONAL EVALUATION
WORKSITE EVALUATION

New Evaluation

Evaluation Date *  Customer Evaluator Organization Job Title Total Points
View  NaN/NaN/NaN Jack Back NIA Builders Inc Temporary Worker o
View  NaN/NaN/NaN Jack Back NIA Builders Inc Temporary Worker o
View  8/30/2017 Jack Back WPP Train17  Builders Inc Temporary Worker 26
View 8112017 Jack Back WPP Train17  Albany Park Community Center ~ Testing Related Files 3

Showing 1to 4 of 4 entries

Previous E Next

https://www.illinoisworknet.com/partners/EPIC/Documents/Worksite%20Evaluation%20-partner FINAL.pdf



https://www.illinoisworknet.com/partners/EPIC/Documents/Observational%20Evaluation%20-partner_FINAL.pdf
https://www.illinoisworknet.com/partners/EPIC/Documents/Worksite%20Evaluation%20-partner_FINAL.pdf
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There are many assessments that
Illinois workNet Partners use to assess
customers.

This section provides an opportunity
to add information related to those
assessments.

[P P
e

n |
emplyment egportusities « perscnnlized services
indiiduclized toiving » corent plonning

A DASHBOARDS -~ L CUSTOMERS

BDIC S
L JACK BACK

PROFILE PROGRESS PAGE ISTEP  SERVICES/OUTCOMES

ASSESSMENTS

4 Prfilo Intarest Results
First Name Jack

DISABILITY BENEFITS ESTIMATOR
Last Name Back
_— EMPLOYMENT 101
‘Show More Contact Informatien

NOCTI RESULTS
User Name JBack

Assessments Not Available Through lllinois workNet

Application Submitted 8/22/2016

ENTER MORE ASSESSMENTS

Eligibility Review Recommended

Add Assessment Results
Assignment EPIC SNAP E&T Services

CASE NOTES

Disability Benefits Estimator | Employment 101 | NOCTI | Observational Evaluation | Worksite Evaluation | No Skills and

Gther Participant ID 11830 L e A Y
DHS Case ID/SNAP Unit ID WORKSITE EVALUATION
8120356781234

RIN 812345678

Assessment Dashboard and Tools
September 2017 v3

=l ‘ HI, INFO@TRAIN17_SIUCCWD.COM~

ASSESSMENTS el il IEEV Y[

on 41712017
Asssssment Edit/View Assessmant
b NamelDescription Results Date Type Category Updated
CBO Agency Assignment A Safe Haven TABE 2 8172017 Basic Adult Basic info@train17_siuccwd com
Skils Education-ABE 6152017
Enroliment Status Enalled T
Showing 1 to 1 of 1 entries Previous 1 Next
Customer Type Mandatory
Category 2
® 2017 - llinois workNet®
ISTEP Model 3
Reset Password
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