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The Illinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids and services are 
available upon request to individuals with disabilities. All voice telephone numbers may be reached by persons using TTY/TDD equipment by 

calling TTY (800) 526-0844 or 711. This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and 
Training Administration. For more information please refer to the footer at the bottom of any webpage at illinoisworknet.com. 

Overview 

In Customer Groups, Grantees have access to retrieve transcript and progress reports for their 
customers in the IL Works system. From a glance, grantees can see the status of a customer’s 
services and credentials earned over on a quarterly basis or annual basis. 

Who Enters/Maintains Data 

• Grantee/Provider  

Access Transcript/Progress Report Tool 

1. Log into www.illinoisworknet.com 
2. Select My Dashboard and select Customer Support Center/IWIS. 
3. Select IL Works 
4. On the customer list page select the name of the customer whose report you would like 

to view 
5. Then select the Transcript/Progress Report tab 

 

 

Transcript 

To pull the Transcript report: 

• Select the button for “Transcript” 
• For Reason, you can select: 

o Apprenticeship Program 
o Employment 
o School 
o Personal 

• For the Program Year dropdown, select the appropriate year 
• Then click the “Generate Transcript Report (PDF)” button 

http://www.illinoisworknet.com/
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Progress Report 

To pull the Progress Report: 

• Select the button for “Progress Report” 
• Then select: 

o Program Year & Program Quarter OR 
o Program Start date & Program End date 

• Then click the “Generate Progress Report (PDF)”  
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