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Purpose
The Job Training and Economic Development (JTED) program is approved by the Illinois Department of Human Services (IDHS) as a Qualifying Work Program for SNAP recipients who must meet the SNAP Work Requirement. This guide explains what JTED providers should do to help individuals maintain or regain their SNAP eligibility. 
More information about the SNAP Work Requirement can be found here: IDHS: SNAP Federal Impact Center
This guidance aligns existing JTED program participation with SNAP work requirements and does not introduce new program requirements or reporting responsibilities for providers.
Contents
1. Initial Steps
2. Half-Time Exemption
3. What Hours Count Toward the 80-Hour Monthly Requirement?
4. JTED Participation and Verification
5. Verifying Participation
6. Co-Enrollment and Coordination with Other Qualifying Work Programs
7. Connecting Individuals to Available Openings
Attachment A: Example Verification Letter Template
[bookmark: _1._Intake_Steps]1. Initial Steps
When a new or returning individual enters your program:
Step 1: Determine SNAP Status
Ask the individual:
· Do you currently receive SNAP?
· If yes, go to Step 2.
· If no, did you lose SNAP because you didn’t meet the work requirement and now want to become eligible again?
· To get SNAP again, the individual must:
· Complete 80 hours of qualifying activities in a 30-day period by working, participating in an approved qualifying work program, volunteering, or a combination of these activities for 80 hours.
OR
· Meet an exemption. 
· You can refer the individual to Manage My Case, IDHS customer service at 1-800-843-6154, or  their local IDHS FCRC office to learn more about the steps for regaining SNAP eligibility.
Step 2: Determine Whether the Work Requirement Applies
Important: Inform the individual that JTED providers do not determine SNAP eligibility or exemption status. All determinations must be made by IDHS. 
Ask the individual:
· Has IDHS told you that you must meet a Work Requirement to continue receiving benefits?
· If yes, continue with Intake.
· If no, or unsure, provide general information and refer the individual to IDHS for eligibility or exemption determination. Additionally, direct them to the link where they can find out more information and apply for an exemption. Some key exemptions include:
· Under age 18 or age 65 and older.
· People with a physical or mental barrier that prevents them from working or makes it difficult to maintain work, including homelessness, domestic violence, substance use issues, or other physical or mental health conditions.
· People who are taking care of a child under age six or someone who needs help caring for themselves (does not need to reside in their home).
· People who are pregnant.
· People who live in a SNAP household with a child age 13 and younger.
· People who are participating regularly in a drug or alcohol addiction treatment program.
·  A detailed list of all exemptions, and instructions on how to report an exemption, can be found here. 
Individuals can also check Manage My Case, visit their local Family Community Resource Center (FCRC), or call the ABE Customer Service at 1-800-843-6154.
Best practices: 
· Ask individuals if they receive Medicaid to identify individuals who may need support when the Medicaid work requirement begins on January 1, 2027.
· Providers should be aware of participants who may need support meeting SNAP work requirements
Recommended Data Collection: IDHS is seeking information on how many SNAP recipients are participating in the various qualifying work programs. DCEO may occasionally send out a request for the approximate number of SNAP and/or Medicaid recipients you are serving in your program.  
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If an individual is enrolled half‑time or more in your JTED program, as defined by your school or program, the individual may be exempt from the SNAP work requirement, and the 80‑hour requirement may not apply. 
Steps to take:
· Confirm with your leadership whether half-time status applies to your JTED program.
· Provide the individual with written verification of their half‑time enrollment to submit to IDHS along with their Request for Exemption Form. 
· The verification document should indicate the individual is enrolled half-time or more in your JTED program. 
· Include the individual’s name, date of birth, and preferred method of contact (e.g., telephone number, email address, mailing address) to help IDHS find the correct SNAP case and contact the individual with questions, if needed.
· Also include your organization name and best number or email for the IDHS caseworker to contact you with questions, if needed. 
· Tell the individual that they can report an exemption online using Manage My Case, visit their local Family Community Resource Center (FCRC), or call the ABE Customer Service at 1-800-843-6154.
[bookmark: _3._What_Hours]3. What Hours Count Toward the 80-Hour Monthly Requirement?
If the half-time exemption does not apply, Participation in JTED may help individuals meet the 80-hour monthly requirement through a combination of activities.  This includes:
Classroom instruction and structured training
Occupational training and career development
Work-based learning
Offsite preparation (homework, modules, skill practice)
Job search activities (resumes, applications, interviews, networking), limited to less than half of total program time
Job Ready IL activities
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Participants may meet the monthly 80-hour requirement through a combination of activities, including training and work-based learning. Job search and job search training activities are allowable but must be limited to less than half of the total time spent on the program. 
Programs should provide a reasonable estimate of expected monthly participation hours based on program design, rather than requiring exact daily tracking. Providers are not required to calculate or track exact hours for SNAP purposes. Participation should reflect the program’s expected structure.
4. JTED Participation and Verification 
Providers may verify participation back to February 2026, if applicable.
Individuals submit verification after the first 80 hours are completed and again at their SNAP redetermination every six months. Individuals do not need to submit monthly verification.
Providers should continue existing program tracking practices and are not required to track participation differently for SNAP purposes. Providers should confirm that the participant is making satisfactory progress based on the program’s expected structure.
Participants are responsible for submitting verification to IDHS after completing their first 80 hours and at their SNAP redetermination. Monthly reporting is not required.

Note: Providers do not submit participation data directly to IDHS.
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To maintain SNAP eligibility, individuals must report their participation in a qualifying work program to IDHS when they complete their first 80 hours and at their SNAP redetermination. Individuals do not need to submit monthly verification. 
JTED Providers can prepare a letter, on letterhead, if possible, that verifies ongoing participation. Individuals can upload the letter to Manage My Case or they can bring it or mail it to their local Family Community Resource Center (FCRC). 
The letter should include:
Date
Individual’s name
Individual’s Date of Birth (this helps the IDHS office find the individual’s SNAP case)
Individual’s Contact Information (best method for IDHS office to contact the individual, if needed, whether mailing address, telephone number, and/or email address)
Estimated number of hours the individual participates per month
Provider signature 
Provider contact information
Example certification statement: "I certify that [Individual’s Name] has enrolled in the Job Training and Economic Development (JTED) program and is participating for approximately [Number of Hours] per month to meet the SNAP Work Requirement. JTED is an approved qualifying work program for the SNAP work requirement. Individual participated in program activities during [Most Recent Month].

See Attachment A for an example Verification Letter template for Co-Enrollment with Job Ready IL.
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JTED participants may also be enrolled in another approved qualifying program (e.g., SNAP Employment and Training (SNAP E&T) or WIOA Title I). In these cases, providers should use basic coordination to avoid duplicate verification.
When known, confirm which provider will submit verification to IDHS (only one provider should submit verification per participant). This coordination should be minimal and based on existing communication between programs.
If co-enrolled with SNAP E&T, the SNAP E&T provider should record participation in ISETS under co-enrollment.
The JTED provider should continue standard program tracking practices but should not submit separate verification unless coordinated with the partner program.
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You may already be serving SNAP recipients subject to the SNAP work requirement. To ensure that individuals can count their participation toward the work requirement, follow the process of verification for each individual. 
If your program has capacity to serve additional SNAP recipients who need to meet the work requirement, IDHS would like to refer eligible individuals to you. You still have discretion to determine whether the individual meets the criteria for participating in your program based on your existing program eligibility criteria. 
If your JTED program is full:
Add the individual to a waitlist and share estimated wait time.
To support individuals in maintaining SNAP eligibility if they do not meet the work requirement, offer guidance on activities they can start immediately like JobReadyIL.com or volunteer opportunities through Serve Illinois-Galaxy Digital.
When appropriate, refer the individual to other available programs that may support participation while waiting.
Direct the individual to IDHS resources for meeting work requirements: IDHS: Connecting to Opportunities to Meet Work Requirements

JTED providers should prioritize connecting individuals to structured training opportunities, which can support meeting SNAP work requirements or, in some cases, qualifying for an exemption. 
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JTED / Job Ready Illinois Co-Enrollment Participation Verification Letter 
 
Date: _______________________________

Individual’s Name:
Individual’s Date of Birth:
Individual’s Address:
Individual’s Telephone Number:

I certify that [Individual’s Name] is enrolled in the Job Training and Economic Development (JTED) program and Job Ready Illinois is participating for approximately [Number of Hours] per month based on program participation to meet the SNAP Work Requirement. JTED and Job Ready Illinois are approved qualifying work programs for the SNAP work requirement.
Individual participated in JTED and Job Ready Illinois activities during [Most Recent Month].

Provider Name:
Provider Contact Information:

Provider Signature
_______________________________________________
