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IWDS 2.0 TECHNICAL TRAINING DOCUMENTS

Purpose Audience

The Training & Education Assessment . . .
This guide provides step-by-step

documents a structured conversation with . . .
instructions for completing the

the customer to determine whether Training & Education Assessment

training is the right fit, identify a suitable in IWDS 2.0.

training program, and unlock training
services in IWDS 2.0. Complete all tabs in
order — each must be finished before
advancing to the next.

AcceSSing the Training Customer Profile: DW Kelly, >

&Education e AR

[e) Quick Links at Area Do you Want to Work In?

m : Career Plan ¥
Assessment

Intake

o quigqte to the CG reer Plan i‘iag‘::,ll;y;a::ﬁmn Recommendations Plan Signatures
section of the Customer

Assessment

Career Plan
. . . Purpose of the Recommendations Page
ecommenda
Appl ICGtIOn G nd CI IC k the — The Recommendations page provides personalized suggestions to support career planning. These
suggestions are based on each person’s data, such as their interests, skills, past activities, and
. Signatures ‘
Recommendations Tab. S assessment e
! Credential i i i i e %
o Note - A Customer S redentials Use this page to start conversations with customers. Treat recommendations as guidance, not final
Measurable Skill Gains decisions. Review each suggestion and adjust it based on the person’s needs and preferences. You can
qa pplicqtion m uSt be Employment accept, change, or ignore any recommendation based on what works best for the individual.
Education
certified before the Follow-Up . ‘
Transition Required Assessments v
Training & Education ey
. Occurrences &
Assessment is Activities Training & Education Assessment D Start Continte
A guided assessment you can complete in any order.

available.
 Click Required Assessments to open the panel and select the Start/Continue button to
open the assessment.
o Note - The assessment is triggered by specific goals and services selected in the Career
Plan.

e The Training & Education Assessment must be completed before a start date can be
added to any training service.

e A Work-Based Learning Assessment will also appear, which is a shorter version for
customers pursuing work-based learning.
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Review the read-only
section at the top. The
system has pre-
populated career
interests, Getting
Started Assessment
responses, and interest
survey results.

Scroll down past the
read-only section to
the prompt: "After
having a conversation
with the customer...”
Enter the customer's
chosen job in the
search field. The

Your Career Interest & Choices

& Back to Career Plan

Your Career Interest & Choices |

Check Job Demand and Outlock

Explore Training Options

Understand Training Cost & Financial Aid
Check Reading & Math Requirements
Plan Your Transportation

Plan for Childcare and Family Support
Review Your Income and Budget

Summary and Training Approval

Training & Education

Assessment progress 1%
Assessment 2o

After having a conversation with the customer regarding the career information
above please answer the following questions:

What job has the customer chosen?

Type at least two characters to search...

During intake the customer shared information about their transportation, health, and legal
needs. To identify work requirements and restrictions, please review this information along side
the Job Occupation Page, linked below, to help guide the next part of the conversation.

Areas for consi when fe I}
faliowing:

and work requii can include the

* Driving and Transportation - Does the occupation require a valid drivers license, a clean
driving record, reliable transportation, or endorsements (CDL HazMat) ete.

* Legal & Occupational Licensing - Are there mandatory background checks, finger printing,
legal requirements, occupational licensing requirements, etc.

* Health and Safety - Are there any physical or medical requirements such as lifting, vision.
hearing, work settings, drug screening, immunization, etc.

* Work Requirements - Non traditional hours, prior experience, travel, on-call, or extended time
away from home, probationary perieds, industry credentials, etc.

Intake Summary

sVl Transportation

Disnlav Result

system will retrieve the O*NET code for that occupation.
o Note - The career selected here drives demand data, training alignment, and everything
on the following tabs, so accuracy matters.
Review the Restrictions section. It helps you compare the customer's transportation,
health, and legal situation against the occupation’s requirements.
o Note - The restrictions section is pre-populated from the Getting Started Assessment

(csA).

Click the O*NET Occupation Page link to review specific occupation requirements side by

side.

Confirm whether this is still the career direction the customer wants to pursue.

e Complete the questions as asked, then click Next.
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Check Job Demand and Outlook

e Review the Demand Occupation indicator at the top: green = high demand, yellow =
moderate, red = not on demand list.
e Review the Employment Outlook section — it links to labor market data (wages, trends,
job details) to support your conversation.
o Note that customer preferences from intake (schedule, work type, priorities) are already
pre-populated.

e If the customer — :
Training & Education
WO ntS tO ChG nge ASSessment Assessment progress 22%
. . Your Career Interest & Choices
direction, use the
| ~" Check Job Demand and Outlook |
course Correction Does the average wage for this occupation align with the customer's desired salary
Explore Training Options range?
Iln k (red Understand Training Cost & Financial Aid Yes No

message) to

Check Reading & Math Requirements

:

nGV|the bGCk Plan Your Transportation 3 . ) .

Has the customer agreed to move forward with this occupation despite the wage

Gnd u pd(]te the Plan for Childcare and Family Support difference?

Occupqtion Review Your Income and Budget ‘ No, it does not align with the customer's desired salary range v
° Com plete the Summary and Training Approval

. The customer cannot move forward with training for this occupation because the
queStlonS on the average wage does not align with the customer desired salary range. To move

forward with completing the training assessment, a new occupation must be

page, then click selected.
Next.
e Red demand
warning does not stop you, but does require additional follow-up.
o Note - The demand indicator is automated and is populated from demand occupation
information at the state level.
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° ° °
Explore Training Options
e Review bookmarked
') Training & Education
trGlnlng progroms Assessment Assessment progress 33%
Gt the top’ if Gny Your Career Interest & Choices
(nOt Cl” Customel‘s ~" Check Job Demand and Qutlook
will have these).
e Explore the ETPL with

| Select the program the customer plans to move forward with:

I + Explore Training Options I TODO: Confirm existing APl endpoint(s) for ETPL program details / outcomes

after primary program selection.
Understand Training Cost & Financial Aid

Check Reading & Math Requirements Career Pathway Certification Program — Example Training Institute v
the CUStomer Plan Your Transportation
B H Provider & Program Overview
CO”CIbOI’GtIV6|y. ThIS Plan for Childcare and Family Support
Provider Name: Example Training Institute
ShOUId be a Shq red Review Your Income and Budget Program Name: Career Pathway Certification Program
ConverSGtion, Summary and Training Approval :‘t;c:;dr:rrgsl.)as(riplion: Hands-on instruction focused on job-ready skills aligned with industry
. Program Address: 123 Workforce Way, Springfield, IL 62701
e Confirm that the full
Program Qutcomes:
State ETPL WGS ® Industry-recognized certificate: Welding Fabrication Certificate

shared with the - | . |
customer (this is a Tfnngg.gwpm“h'gh"m"’g'pgdmw"..ppumh path to
WIOA requirement).

e Select the training program the customer plans to move forward with.

e Review the Provider & Program Overview that the system pulls in automatically.

e Confirm program alignment with the selected occupation and local policy. If either is
‘No," a different program must be selected.

e Enter a brief justification for the program choice — this becomes part of the case record.

¢ If the occupation matches a program in O*NET, alignment will auto-default to "Yes.’
Otherwise, the career planner makes that determination.
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L] [ ] L]
Understanding Trainin Traiing & Eduction
P Assessment it progress 44%
N
Cost & Financial Aid e
Check Job Demand and Outlook Program Cost & Financial Information
° Review the Prog ram Cost and Explore Training Options The following information reflects the expected costs associated with the selected training
program, along with available financial assistance and related policies.
. . . . Understand Training Cost & Financial Aid
Financial Information section —
Check Reading & Math Requirements
tu |t|0 n, bOO kS, feeS, G n d m o re Plan Your Transportation TODO: Confirm API endpoint(s) for program tuition, books, fees, tests, and
. other expense breakdown.
are pu I I ed fo] utomatlca I |y from Plan for Childcare and Family Support
the ETPL R Ve Iresme s Bl Tuition © $12,000
e * Sy Tt Asaree] Books © $500
e Review financial assistance Fee © 500
. . . . Tests (D $500
options and refund policies with
Other expenses (D $2,500

fhe customner [ seeswam
Total program cost: $16,000

e Document whether the
customer has applied for financial aid (WIOA is the funder of last resort — other aid must
be explored first).

e Document any financial aid the customer has already received.

e Confirm that you have discussed what WIOA will cover versus any out-of-pocket costs.

o Note - These questions do not stop you from moving forward, but they ensure the
conversation is documented.

Checking Reading and Math

Requirements

e Review the exemptions section — check whether the customer has a degree, passing
entrance exam, or is currently enrolled in postsecondary education. Upload
documentation if the customer has exemption from the assessment.

¢ If no exemptions apply, an approved assessment must be added to the system.

e Review the Program Entry Requirements pulled directly from the ETPL (education, skills,
and other criteria) and confirm whether the customer meets those requirements.

o Note - If requirements are not met, select a different program before proceeding.
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Plan Your Transportation
e Review the customer's — :
. Training & Education 5
transportation Assessment et o
. . Your Career Interest & Choices
information pulled from
intake (how they get

During intake, the customer shared information about their transportation. That information

Check Job Demand and Outlook is displayed below. Review it along with the training program’s location to help the customer
plan how they will get to training and identify any additional transportation support they

Explore Training Options may need
Ground, ||Cense SthUS, + Understand Training Cost & Financial Aid
concern S). + Check Reading & Math Requirements QA summary details override
. . Plan Y. T - Use this to preview conditional summary rows for GS65, GS66, GS68, and GS70 while real
[ ] RevleW the dlsta nCe an four Transportation intake data is unavailable.
Tt {for € =i e ety Sepreai Use intake/GSA values QA override: show GS65/66/68/70

comparison — it shows
how far the customer is . e
ummary and Training Approval
Wi”ing tO trqvel VerSUS m Driver's License Status: —
. m Concerns About Using Their Car: —
the GCtqu dIStance to @ Concerns About Using Public Transportation: —
the trqining program. (=23 Additional Transportation Notes: —
° If a gap eXiStS, m Career planner notes and observations: —
document the
transportation plan (gas assistance, public transit, or other options).

e Confirm whether the customer still wants to move forward if transportation is a concern.

Review Your Income and Budget
E How the Customer Plans to Get to Work or Training: Public transportation

Plan for Childcare and Family
Support

Review the customer's childcare and family information pulled from intake.

e Review the training schedule alongside the customer's family responsibilities to assess
whether it's manageable.

e Confirm the plan — whether support is already in place or if additional help (such as
childcare assistance) is needed.

¢ Document how the customer will manage family responsibilities during training.
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Review Your Income and Budget

Review the
customer's income
and expense
information pulled
from intake.
Complete the
embedded budget
worksheet to map
monthly income
and expenses. The
system calculates
the difference
automatically.

€ Back to Career Plan

Your Career Interest & Choices

Check Job Demand and Outlook

Explore Training Options

~ Understand Training Cost & Financial Aid
~" Check Reading & Math Requirements
Plan Your Transportation

~ Plan for Childcare and Family Support

| Review Your Income and Budget

Summary and Training Approval

Training & Education

Assessment progress 89%
Assessment Pes

QA summary details override

Use this to preview conditional income/budget summary rows while real intake data is
still being finalized.

Use intake/GSA values QA override: show all summary rows

Money Situation: | need help figuring out my money situation

m m Other Income Items Flagged: | need a permanent place to live

Family Income Calc Results: —

Please work with the customer to complete the budget worksheet. Enter the customer's

average monthly income and expenses.
| ~+ Add Budget Worksheet |

Table with results previously entered.

Confirm whether training is financially manageable.
If a gap exists, document the plan (supportive services, resources) to help close it.

Summary and Training Approval
Review the full summary with the customer.
This brings everything together in one view,
similar to Prescreen and Application Review.
Make any updates if needed before

approving.

Enter a professional recommendation and
clearly document whether you support the
customer moving forward with the training

program.

Training & Education
Assessment

Based on the information reviewed in this assessment, please provide comments
and a recommendation regarding the customer's participation in the selected
training program.

aining Cost & Financial Aid

Assessment progress 100%
——————————————

ading & Math Requirements

Summary and Training Approval

TODO: TEA respanses are kept for this browser session only. Saving ta the
server is not wired yet

The

Assessment progress 100%

© previous saveandbur | [ENTEGRRE

o If a demand petition was involved, confirm its status.
Click Approved to finalize the assessment.

o Training services are now unlocked — you can start the service.
Clicking Approve completes the process: one conversation, one decision, fully

documented.
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Open the Training or

Getting Started Customer Profile: DW Kelly v

Education Service oot commanintion. rimryPhone b £t
[careerpan | e ethod A dukelly@fakermsilcom

e Navigate to Career Plan — emmengson: e

Click the Plan Tab. - e on e e e oate .

. . . Credentials Dislocated Worker
L4 CIICk the Eye ICon to edlt Measurable Skill Gains
. . . Employment i
the Training or Education S Manage Gosls, Steps & services

Key: @ Goals Steps < Services

GOGI Follow-Up

Transiti
fenstion View Select a Goal or Step

. Exit Summary
L] CI'Ck SCIVG. Occurrences & Activities All v Select a Goal or Step... v =+ Add Goal and Steps =

e Click Back to Career Plan.

Participant Summary Type ¥ Name Tl Actions

Tools
Finish a training program to learn job skills in [occug
(ONET).

Case Notes

@

v Training
Self Services &

Information Only . Sign up for and take part in WIOA-approved progra

Services job I am interested in.
Referrals .

< Occupational Skills Training @
Assessments

The lllinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids
and services are available upon request to individuals with disabilities. All voice telephone numbers may be reached by
persons using TTY/TDD equipment by calling TTY (800) 526-0844 or 711. This workforce product was funded by a grant
awarded by the U.S. Department of Labor’s Employment and Training Administration.
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