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Purpose 
This document is intended to explain how 
to view or edit an Training Provider 
relationships in IWDS 2.0. 
 

 

 
 
 

Navigate to Entity Management 
• Log into IWDS 2.0. (Link)  
• With full access, Select Management Tools > Entity 

Management.  
• Use the search to search for 

the entity (provider) using 
key word search.    

• Select Entity Name to view 
an entity’s details. 

• On the Entity Details tab, 
Scroll down to find the 
Location for the relationship 
needed.  

• Select the Location 
• Scroll down to the bottom of 

the page or use the 
relationship link at the left of 

Audience 
This document is designed to 
guide both trainers and end 
users through the process of 
viewing and editing and entity or 
provider relationship in the IWDS 
2.0 system.  
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the page.  
• Look for existing 

relationships and select 
the relationship 

• Select the buttons at 
the right of the funding 
sources and services to 
determine if the relationship 
is configured for the 
program and services.  

• Note – Pay close attention to 
service start and end dates for 
active relationships. 

• In the service level pop-up, 
showing all the 
services, does not 
have the service 
checked for the 
service needed then 
you will have to edit 
the relationship. Select the 
Edit button at the top right 
of the page. 

• Go to the next page twice. 
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• Click the Select 
button next to the 
program and 
service level 

• Select the 
appropriate 
services.  

• Save and then 
Save and Exit 

• Note - If following these steps 
and still needing to add a new 
relationship – see the following 
page for step by step. 
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Adding a New Relationship 

If there are no relationships found, then I would suggest first looking at a different 
location.  It would be hard to justify adding a new relationship because the active 
relationships, and some inactive relationships, all migrated from Legacy IWDS.  If you 
still do not see any relationship for the Provider Location then you will need to add a 
relationship. 
 
 
 

• Select the Add 
Relationship button 
on the Provider 
Location where this 
relationship needs to 
exist.  

• Complete page 1.  
This is the 
identification of the 
relationship along with the 
associated LWIA and all the 
locations for this Provider that 
will fall under this relationship. 

• Click on the Next button at 
the bottom of the page.  
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• Page 2 is where the 
funding source 
(Programs) are selected 
and set, along with the 
appropriate funding 
dates.  

• Click on the Add Funding button.  

• Select the Funding Source(s) 

• Select the Start Date  

• Select an End Date (optional).   

• Click on the Save button. 

• Click on the Next button. 

• On Page 3, For Each Subprogram 
(funding source) and Service 
Level, select the Selected 
checkbox and a modal will 
popup to select all the services.  

• Select the desired services and 
click on the Save button  

• When finished with configuring services, click 
on the Save & Exit button at the bottom of 
page 3 
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The Illinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids 
and services are available upon request to individuals with disabilities. All voice telephone numbers may be reached by 
persons using TTY/TDD equipment by calling TTY (800) 526-0844 or 711. This workforce product was funded by a grant 
awarded by the U.S. Department of Labor’s Employment and Training Administration. 
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