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Purpose 
This document is intended to explain how 
to access and complete the Getting 
Started Assessment in the IWDS 2.0 
System. 

 

 
 

 

 

Navigate to Customer Profile – Intake Page 
• Log into IWDS 2.0. (Link)  
• From the Customers 

page, select the 
Customer last name. The 
customer must have an 
application.  

• In the customer profile, 
expand the Intake 
section using the arrow 
and select Go to Intake. 

 

Audience 
This document is designed to 
guide both trainers and end 
users through the process of 
accessing and completing the 
Getting Started Assessment in 
the IWDS 2.0 system.  
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Getting Started Assessment 
• Select Start under the 

Getting Started Assessment 
Tab.  

• The left side of the page 
displays each page. There 
is also a progress bar 
across the top.  

• Note - These pages can be 
done in any order, but 
Employment through 
Ready to Enroll must be 
completed before 
unlocking Health through 
Additional Demograpics 
pages. 

• Introduction Page – The 
introduction page 
provides and overview 
and guidance for Career Planners for completing the Assessment.  

• Note – The assessment pulls high level details from the prescreen and 
application to help guide the conversation and confirm accuracy 

• Employment Expectations – This page helps staff get a better 
understanding of the customer’s employment expectations before moving 
deeper into understanding their goals, skills, and background. This can help 
career planners have more informed conversations about how WIOA can 
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support this customer 
with their career and 
education goals.  

 

Skills Assessment – This 
page contains 
the WorkNet Interest 
Profiler. This is a 30-
question survey that 
helps identify the career 
fields the customer may 
be best suited for. At the 
end of the application customers receive a link inviting them to complete the 
skills and interest survey.  

• Select Start New Quiz to administer 
the Skills Assessment with the 
customer. Select Submit when 
complete. 

• If completed, there will be View 
Results and View Illinois Careers 
buttons. 
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Goals Tab – The Goals page drives discussion with the customer about 
whether their identified career goal is still the right one.  

• The system will pull 
up information 
about that career — 
whether it’s in 
demand, what it 
pays, what it 
requires. 

 

 

 

 

Education History – 
The Education history 
tab is used to capture 
credentials the 
customer already has. 
There is a limit of 5 
recent credentials. 
This information is 
used in other parts of 
the assessment 
moving forward.  
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Employment History – 
The Employment history 
tab can pull work history 
from Illinois workNet if the 
customer has used that 
feature. If not, Search for 
employers using Dunn & 
Bradstreet - enter the 
name and zip code, 
select the match, and the 
address auto-fills.  

 

Ready to Enroll – This page 
is the end of Part 1 of the 
Getting started Assessment. 
This important step ensures 
the staff understand what 
moving on from this page 
means and if enrolling the 
customer is the correct next 
step.  

• Clicking Continue and Enroll will enroll the customer into the program, initial 
and comprehensive assessment services are added to the career plan 
automatically and will include the customer in performance tracking. 

o Note – if not moving to enroll the customer, click End Assessment. This 
action also automatically closes the application.  
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Part 2 of Getting Started Assessment - After Continue and Enroll, 

Part 2 of the Assessment opens which covers the customer’s unique needs that 
will shape the recommended supportive services for the career plan.  

 

Health – This page 
seeks more 
information about 
the a customer’s 
health needs if 
flagged in the 
prescreen or 
application. The 
customer’s previous 
answers are 
displayed at the top 
of this page. 

 

Transportation – This page seeks more information on previously answered 
transportation questions. Any previously answered questions will pull through to 
this page to eliminate repeat questions. 

 

Child & Dependent Care – This page seeks more information on previously 
answered child and dependent care questions. Any previously answered 
questions will pull through to this page to eliminate repeat or unnecessary  
questions. 
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Legal Needs – This page seeks more information on previously answered Legal 
Needs questions. Any previously answered questions will pull through to this page 
to eliminate repeat or unnecessary questions. 

 

Money Needs – This page seeks more information on previously answered Money 
Needs questions. Any previously answered questions will pull through to this page 
to eliminate repeat questions. 

 

Veteran Information – The veteran page collects some additional veteran 
information. If someone has a veteran status, then several questions will be 
shown on this page. If not, then there is minimal additional information to be 
collected. 

 

Additional Demographics - 
The Additional Demographics 
section captures federal 
reporting data that was 
intentionally moved out of the 
prescreen and application to 
keep those questions focused 
on eligibility. It still must be 
collected — it just lives here 
now.  

• Select Complete 
Assessment when finished.  
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Selecting Complete 
Assessment will move 
directly to the 
customer’s Career Plan 
and Recommendations 
Tab to begin building 
the Career Plan.  

• Note – the Getting 
Started assessment 
can be accessed 
again via the Intake 
section of the 
application.  
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The Illinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids 
and services are available upon request to individuals with disabilities. All voice telephone numbers may be reached by 
persons using TTY/TDD equipment by calling TTY (800) 526-0844 or 711. This workforce product was funded by a grant 
awarded by the U.S. Department of Labor’s Employment and Training Administration. 
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