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Purpose

This document is intended to explain how
to view and use the Customer Overview
section of the Customer Profile in the
IWDS 2.0 System.
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o o Navigate to Customer Profile — Overview Page

()

* Log into IWDS 2.0. (Link)

Audience

This document is designed to
guide both trainers and end
users through the process of
viewing and utilizing the
Customer Overview Page in the
IWDS 2.0 system.
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e From the Customers

page, select the i

Customer last name. Customer
Information

The customer must .
Information

have an application.

Participant
Summary Tools

* Inthe customer profile,
in the Open Items tab,
use the Arrows to view
the customer

Case Notes

Self Services &
Information
Only Services

Referrals
GppIiCGtion. Assessments
« Expand sections using L
the arrows and the Uploads
Resumes &

Action Items will display.

Customer Profile: Muhammad Aa4171013 >

Program Summary

Closed Items

Application Overview
An application is in progress for this customer.
The overview below highlights action items for the selected application and defaults to the most recent one.

Select any section to view specific action items and cpen the case management tools for that area to continue working.

Access Case Management Tools

Submit Date: 10/23/2025 - WIOA - Dislocated Worker (WIQA 1D) v

Intake
Career Plan
Qutcomes
Transition

Follow-Up

+ Select Go To Intake or Go to Career Plan buttons to navigate to application sections.
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Overview Page Details

¢ The Overview POge contains 3 [©) Notstarted & Active Not Used Complete
. [J Go to Intake
SeCtlonS- Action ltems
¢ Program Summary — This et Alsleced v
section breaks the application Action 1L Status 1L Last Updatell

down into thegories. Expanding Complete Application Review & Gather Necessary Eligibility O @ ;c:ﬂed 05/12/2026

Documentation

Intake with the arrow will display

Certify the Customer as Eligible, if applicable (D @ ;Z:led & 05/12/2026
appropriate action items for the -
. Do the Getting Started Assessment with Customer @ @ S1:rled / 05/12/2026
customer. Use the Edit Pen to
. Identify Referral Needs, if applicable @ @ N:“ﬂ f 05/12/2026
Update Status for an item. i s
+ Note - Select Go To Intake button to
. . . . . Add Custom Action X
view intake information in greqter —
detail. Use the Add Action Item to add
Custom action items.

« Program Services - This is section allows for
view of the customers Application and corresponding services status and
dates at a glance.

« Customer Information — This section shows the customer’s information
such as phone, email, demographics and contact information for Additional
Contacts.

« Note - Select Edit or Add Contact buttons to make changes and
add additional information

The lllinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids
and services are available upon request to individuals with disabilities. All voice telephone numbers may be reached by
persons using TTY/TDD equipment by calling TTY (800) 526-0844 or 711. This workforce product was funded by a grant
awarded by the U.S. Department of Labor’s Employment and Training Administration.
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