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Purpose Audience

This document is intended to explain how
to view and add Self and Information only
Services to customers in the IWDS 2.0

This document is designed to
guide both trainers and end
users through the process of

System. view and add Self and
Information only Services to
customers in the IWDS 2.0
o 2 o View Self Services & Information Only Services
I®
/ o Log into IWDS 2_0_ (Link) & Back to Customer List Customer Profile: Angel A A 3418569 >
* Navigate to a Prosram UM™Y program Summary
customer from the

Open Items Closed Items

Profile Information

Customer’s tab and
Participant Summary
select the last nameto | ™

Case Notes

or the selected application and defaults to the most re

elec spex ms and open the case management tools for that area
Open the customer S sinic= s Accass Case Management Tools
Information Only Application
p rOfl | e. L Submit Date: 03/31/2026 - WIOA - Dislocated Worker (1D) v
Referrals
¢ Inthe Customer Profile, | ssesmen itake >
. In Program Updates Career Plan >
select the Self Services
\nioacs Outcomes >
& Information Only B 7
Services tab. toge Follow- U 3

IWDS 2.0 Site

powered by @
s workNet Depariment of C >
epartment of Commerce
\x} CENTER &EganomicOpponunity

Helpdesk.illinoisw | www.illinoisworknet.com
orknet.com

—u
arneucanjobcenter



https://helpdesk.illinoisworknet.com/
https://helpdesk.illinoisworknet.com/
http://www.illinoisworknet.com/
https://iwds2.dceo.illinois.gov/
https://iwds2.dceo.illinois.gov/

:& Adding Self and Information Only Services

IWDS 2.0 TECHNICAL TRAINING DOCUMENTS

Add a Self Service or Information
Only Record
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The lllinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids
and services are available upon request to individuals with disabilities. All voice telephone numbers may be reached by
persons using TTY/TDD equipment by calling TTY (800) 526-0844 or 711. This workforce product was funded by a grant
awarded by the U.S. Department of Labor’s Employment and Training Administration.
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