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Purpose 
This document is intended to explain how 
to view and add Self and Information only 
Services to customers in the IWDS 2.0 
System. 

 

 
 

 

 

View Self Services & Information Only Services   
• Log into IWDS 2.0. (Link)  
• Navigate to a 

customer from the 
Customer’s tab and 
select the last name to 
open the customer 
profile.  

• In the Customer Profile, 
select the Self Services 
& Information Only 
Services tab.  

 
 
 
 

Audience 
This document is designed to 
guide both trainers and end 
users through the process of 
view and add Self and 
Information only Services to 
customers in the IWDS 2.0 
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Add a Self Service or Information 
Only Record 
• In the screen, any 

past instances of a 
Self or Information 
only services can be 
seen in the table. Use 
the search 
functionality to filter 
this information.  

• Select Add Self 
Service, a modal will 
open. 

• Select one or more Self & Information Only 
Services provided and select a Date 
Completed. This is a Same Day Service 
therefore the Completion Status will be 
defaulted to Successful Completion.  

• Note – Utilize the drop-down if needing 
to tie a service to a specific step on the 
Career Plan, but this is not required. 

• Select Save to close the modal and update 
the Self & Information Only Services record. 
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The Illinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids 
and services are available upon request to individuals with disabilities. All voice telephone numbers may be reached by 
persons using TTY/TDD equipment by calling TTY (800) 526-0844 or 711. This workforce product was funded by a grant 
awarded by the U.S. Department of Labor’s Employment and Training Administration. 
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