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Expand Service Collections - Service Template Explorer & Service Collections
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Overview

User Acceptance Test (UAT) Release #13 cycle 1, has been deployed to the SIU UAT environment. Security
constraints for this environment will require a login through the State Login Portal. When you follow the link to
the UAT environment, the system will route the user to the State of lllinois Login. After a successful login, the
user will be returned to the UAT environment where IWDS-2.0 is running.

When the user is returned to the UAT environment, there will be NO security role permission constraints to
access the application at this time. Security permissions will be deployed later.

It is still important not to enter any personal identifiable information (PII).

Service Collections and Templates are the configuration of Services in the System database. Very few users at the
state level will have access to these features. If edits are needed, please contact technical support before making
any changes.

Purpose

The purpose of Release #13 cycle 1 is to review two (2) different features. The first feature is the Service
Template Explorer, and the second is the Service Collections. The UAT cycle will be open from March 4th —
March 19th, 2026. This provides you with 10 working days to complete the review. Your participation is
appreciated.

UAT Release #13 - Cycle 1 Expectations & Homework

Homework Areas

For this week UAT tasks will focus on the following key areas listed below:
e Service Templates
o View Details
e Service Collections
o Listing
o View Details
o Add
o Edit

o Versioning
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Due Date

Please complete your testing in these areas and submit your feedback by

EOD Thursday, March 19th. This will give us an opportunity to address any issues prior to the next
release.

Access to UAT Environment

To access the UAT environment in your browser, follow the link provided here.
https://testapps.illinoisworknet.com/iwdst-Preview

Reporting Issues

Please document any issues, bugs, or enhancement requests you identify in our shared notebook - UAT
Reporting Notebook . The main purpose of using a shared notebook is for collaboration between members of
the UAT team and Business Analysts. This will cut down on duplicate issues being reported.

e When logging your entries:
o You should document this information as you are completing your UAT work.

o The first page of the notebook is labeled as Example Issue Reporting. Please refer to that page to
get an idea of how you can report an issue.

o Inthe notebook, you will find a section labeled Release #13 — Cycle 1. The section is divided into
several pages; each page is specific to the pages of the training plan. Ensure that each item is
tracked under the correct category for the cycle and feature set you are providing feedback on.

Be concise but detailed.
o If multiple issues arise in one area, log each one separately for clarity.
Please add your name/initials to your entry.

e If you have issues accessing the OneNote notebook- Please contact one of the Business Analysts (BA) on
the team. The business analysts are:
o Andi Grabemeyer - andi.grabemyer@siu.edu

Al Menke - al.menke@siu.edu

Laura Menke - laura.menke@siu.edu

Olivia Miller - olivia.miller@siu.edu

o O O O

Lynette Tritz - lynette.tritz@siu.edu
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Expectations for UAT

As you test these areas, please keep in mind the following best practices:

e Test Thoroughly: Ensure that you navigate through all functions and features within these areas. Pay
attention to any discrepancies between expected and actual results. Please explain your expected
results and the actual results you found.

e Detail-Oriented: When reporting issues, provide as much context as possible, including:
o Steps to reproduce the issue

o Screenshots or recordings, if possible
o Browser or device used during testing
o

Actual outcome vs. Expected outcome

e Feedback Categories — The SIU team will categorize your findings into three (3) possible classifications.
o Bugs- When the system does not perform as expected, and the system is not performing
according to the requirements, then a bug will be reported, tracked, fixed, and retested.

o Issues- If the system is performing according to the requirements, but the user feels that the
requirement was not captured correctly or now the user feels like the requirement is just not
working as expected, then this is recorded as an issue. Issues are tracked and prioritized for
change.

o Enhancements- Once we are in UAT and the users recognize an area that could be improved,
then this will be also logged as an issue and tagged as an enhancement.

Best Practices for Effective UAT

e Think like the end user: Approach your testing from the perspective of someone unfamiliar with the
system. This will help us identify usability issues and areas for improvement.

e Be specific and thorough: The more specific your feedback, the easier it will be to address. Include
specific steps, expected outcomes, and actual results.

e Provide context: Always give context for your feedback. For instance, explain why an enhancement
would improve the user experience or system performance.

By following these guidelines and providing detailed feedback, you’re helping to ensure the final product meets
user expectations and performs as intended.
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The following step-by-step guide will lead you through these features.

Service Template Explorer

Each time we add a service to a customer's career plan in the system, we have a set of attributes that we must
complete when adding that service. Those attributes are specific to a set of services and are editable in a form
within the system. Not all services share the same set of attributes. Therefore, we have different templates for
different sets of services. This feature set allows the user to view the service templates that are in the system.
In IWDS-2.0 version 1, service templates must be created by a developer. However, once created, they can be

assigned to services through Service Collections.

Service Templates View Details

1' Use the tOp menu Home Customers Dashbeoard Reports £ Management Tools ~ +—
bar and select Entity Management
Management Tools. Manage Provider

Relationships

2. Se|ect Service Customers Applications Pre-Record Intake Training Plan Review
Template Explorer Grant Manzgement
from the Full Szarch Service Collections
Ma nagement Tools Last Name T First Mame 1.  Preferred Name 1l Find Local Help u of Applic
d ro dOWﬂ Se_rv'-:e Template

P : Adams Scariett N/A Explorer
Ul Standard Components

3. The Service ot Home Customers Dashboard Reports Management Tools
Template Explorer Category” Template”

W|I| now be ViSi ble Select a categony.. e Select a template.., v Reset
Select a Service Category and Template to view...

4. Atthe top of the Category* Template*
screen 5e|ect the 1A 1D Staff Assisted & Individualized Career Services i Select a template.. w Reset
Category
dro pd own. ‘ategory and Template to view...

. 1A 1D Staff Assisted 8t Individualized Career Services -

5. Select the following

Supportive Services (55)
category, 1A 1D
StaffAssisted & YOUTH Program Elements
Individualized 1A 1D Training Services
Career Services. Ertionns 11 Sanirar ¥
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6. Select the Tem plate o Home 2. Customers ® Dashboard Reports ¥ Management Tools -
dropdown
p . Category™ Template™
(required). ' '
14 1D Staff Assisted & Individualized Career Services v ‘ Select a template.. v | Reset
7. You will see three
temp|ate5 in the Select a Service Cat | Q l
dro pd own Individualized Career Services (Same Day Services)
Correspond ng Wlth Individualized Career Services (WNon-Same Day Services)
the Category
. Staff Assisted Basic Career Services
selected in step 5
(above).
8. Select the fo”owing o Home 2. Customers [ Dashboard Reports ¥ Management Tools -
template from the Category” S——
tem plate 1A 1D Staff Assisted & Individualized Career Services ~ Individualized Career Services (Same Day Services) i Reset
dropdown,
Individualized
Career Services Individualized Career Services (Same Day Services) vi_2026-01-12 ‘—
(Same Day
. Goal*
Services). :
Select an answer R
9. Now you will see
. Objective *
the template which i
corresponds to the Select an ansver v
form that the user Providing Entity”
will fill out when elect 2 smemer y
they add a service
to the customer’s Completion Status
career p|a n. Select an answer w
Start Date *
B
End
B8

Comments

m Ceneel

UAT Guide - Release 13

-6- 2/23/2026



ILLINOIS \

l:':'é';‘;'ftment of Commerce UAT Release #13 Cycle 1 - Guide

e workNet’ e TG Author: SIUC CWD
. CENER_ JB Pritzker, Governor Created: 1/24/2025
americanjobcenter Updated: 02/23/2026

10. Repeat this process | Each template is different based on the Category / Template Name
for all categories
and all templates.

11. Reset button to the
top right: By
. Cat i Template®
selecting the Reset e S
1A 1D Staff Assisted & Individualized Career Services B Select a template.., ~ Reset
button, the

selected
dropdowns will
clear the filter(s).

Select a Service Category and Template to view...

Category™ Template®
Select a categorny.. R Select a template.. R Reset ‘——
Select a Service Category and Template to view...
12. ATempl th Category” Template
. emp atg can't pe —’ Select a category.. v Select a template.., ~ ‘

selected without -

f| I’St Se|eCtIng a Select a Service fat Q

Catego ry No results found

Service Collections Attributes

Service Collections represents the service definitions within the database. There are several attributes that
define a service, Including:

e Service Name

Service Description

Is this a Valid Service?

e Programs(s)

e Service Start Date
UAT Guide - Release 13 -7- 2/23/2026
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e Service End Date

e Service Type

e PIRL Date Element Numbers

e Performance Measures

e |s this an Enrolling Services?

e |s this a Same Day Service?

e Service Level

e Service Template Category

e Service Template

e Default on Career Plan

e Triggers Participation / Extends 90 Day Exit Window
e WEX-20% Service Contributes to Youth Work Experience Expenditure Requirement

e MTE-50% Service Contributes to the Minimum Training Expenditure Requirement

Service Collections Landing Page

The Service Collections Landing Page is divided into two panels. The left panel is the search panel where the
user can enter criteria and filter the list results. The right panel is the list of all services in the system. When the
user initially lands on the Service Collections page, it is preloaded with all the Services, and the first page is
displayed.

Service Collections Search Panel

The Search Panel provides fields for the user to filter the services and find specific services easier. Each of the
fields that are used work together to add criteria. The search feature works by hitting the search button after
the criteria is entered in the fields of the search panel.

1. Use the top menu Home Customers DCashboard Reports &* Management Toals ~ ‘ —
bar and select — .
Category* Template® Entity Management
Management Tools. .
141D Staff Assisted & Individualized Career Services v Individualized Car rﬁ“laafgg_ifg: aer w
| A =

2. Select Service

Collections from the
Management Tools Individualized Career Services (Same Day Services) v1_2026-01-12

Training Plan Review

Grant Management

Service Collections

dropdown.

UAT Guide - Release 13 -8- 2/23/2026
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3. You will be on the

Search Services

Service Collections

4__

Service Collections
landing page.
hi ) Keyword Service Name . Program Service Type  Service Level
This pageisa two- O — WIOA - Adult (WIOA 14), WIOA - Dislocated Program cumporive seni
pan el screen with . SLceminecslons suReen Worker (WIOA 1D), WIDA - Youth (WIOA 1Y) Service HRRaTivE services
rogram
th e Se rvjces Sea rch Select a Program... > Adult Mentoring WIOA, - Youth (WIOA 1Y) Z‘:fi':em Career Services
panel on the left service Type o _ , erogram
Select w Alternative School/Dropout Recovery Services WIOA, - Youth (WIOA 1Y) Service Career Services
and the Service
. R Service Level Assistance Establishing Eligitility for Financial Aid WIOA - Adult (WIOA 14), WIOA - Dislocated Program Basic Career Services
Collections listed on e . (STAFF ASSISTED) Worker (WIOA 1D Service (Staff Assisted)
i ) _ . WIOA - Adult (WIOA 1), WIOA - Dislocated Program
the ri g ht. i Service Assstance with Appyications Tests and Certinaations ot L L i Supportive Services
Enralling Service
. Same Day Service i _ o WIOA - Adult (WIOA 14), WIOA - Dislocated Program e
4. Al | Se rvices | Books, Fees, or Supplies for Postsecondany Education Worker (WIDA 1), WIDA - Youth (WIOA 19) cemice Supportive Services
. - Search
automatica | |y |Oa d Career Exploration or Youtn Career Plarming.orCareer oo Erogram Coreer S
. h | Awereness, Guidance and Exploration h ’ Service
into the list
Career Information Services (STAFF ASSISTED) WIOA - Adult (WIOA 1A), WIOA - Dislocated Program Basic Career Services
a | P h a betica | Lareer Information senices [SIATF ASSBIED Worker (WIDA 1D} Service (Staff Assisted)
; e WIOA - Adult (WIOA 14), WIOA - Dislocated Program Individualized Career
ascendin go rder. Career Planning Worker (WIOA 1D Service Services
Cash Incentives WIOA - Youth [WIOA 1Y) Z‘:fi'c:m Non-Enroliing
95 Entries Page 10f 10 12 3 4 5 > »[1|w
Using the Search Services
panel to find services
Search Services Service Collections
5. You can search by = m
using the following _ _
Keyword Service Name % Program ServiceType  Service Level
fields: Coueing Assctance WIOA - Adult (WIOA 14}, WIDA - Dislocated Worker (WIOA 1D), WIOA - Program Sumportive sen
. jousing Assistance Youth (WIOA 1Y) Service upportive Senvices
rogram
a. KeyWO rd . Select a Program.. ~ ;:\:sivg Asistancelor s o ceeponse (WIOA TE :;u:\g‘r;rr‘ I%;aj}er Relief Employment
Enter a word servie Tipe
celect - 2 Entries Page 10of 1 1 1 10 v
or multiple
. Service Level
words into the et .
text ﬁ e | d a n d Walid Service

the system.

Enrolling Service
Same Day Servic

L=

e

at

UAT Guide - Release 13
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b. Program: This
field is a
dropdown
multi-
selection field
where you can
pick one or
more
Programs and
Sub-programs
that are
associated
with the
service.

c. Service Type:
This field is a
dropdown
selection field
for the Service
Type that is
associated
with the
service.

Search Services

Program
| T ~

Service Type

Select ~

Service Level

Select v

Valid Service
Enralling Service
Same Day Service

Service Type

Program Service

Service Name f

Accommeodations Support

Adult Mentoring

Alternative School/Dropout Recovery Services

Assistance with Applications, Tests, and Certifications

Books, Fees, or Supplies for Postsecondary Education

Career Exploration or Youth Career Planning or Career
Awereness, Guidance, and Exploration

Cash Incentives

Child/Dependent Care Support

Comprehensive Guidance and Counseling

Educational Testing Assistance

Program Service

Self Senvice & Information Only

Same Day Service

Service Collections

\

Program

WIOA - Adult (WIOA 14], WIOA - Dislocated Worker
(WIOA 1D), WIOA - Youth (WIOA 1Y)

WIOA - Youth (WIOA 1Y)

WIOA - Youth (WIOA 1Y)

WIOA - Adult (WIOA 1A], WIOA - Dislocated Worker
(WIOA 1D), WIOA - Youth (WIOA 1Y)

WIOA - Adult (WIOA 1A), WIOA - Dislocated Worker
(WIOA 1D), WIOA - Youth (WIOA 1Y)

WIOA - Youth (WIOA 1Y)

WIOA - Youth (WIOA 1Y)

WIOA - Adult (WIOA 14], WIOA - Dislocated Worker
(WIOA 1D), WIOA - Youth (WIOA 1Y)

WIOA - Youth (WIOA 1Y)

WIOA - Adult (WIOA 14], WIOA - Dislocated Worker
(WIOA 1D), WIOA - Youth (WIOA 1Y)

Alternative School/Dropout B

E&‘

Service Type Service Level
Program Supportive
Service Services
Prox

g.ram Career Services
Service
Proy

aram Career Services
Service
Program Supportive
Service Services
Program Supportive
Service Services
Prox

g.ram Career Services
Service
P

rug.ram Nen-Enrolling

Service
Program Supportive
Service Services
Proy

g.rarn Career Services
Service
Program Supportive
Service Services

Assistance Establishing_Eligibil
[STAFF ASSISTED)

Assistance with Applications, 1

Books, Fees, or Supplies for Po

UAT Guide - Release 13
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d. Service Level: _
. . . Service Type
This field is a et o Alternative 5¢
dropdown
selection field Service Level Assistance Es
. (STAFF ASSIS
for the Service Select v e
Level that is R
. | a ssistance w
associated
Wlth' th € Basic Career Services {Self Services) Books, Fees «
service. _ _ o I
Basic Career Services [Staff Assisted)
. . . Career Explor
Val |d SeerCE- Career Services Awerensess, o
Thisis a . . -
Disaster Relief Employment (DRE)
checkbox to Career Inform
H Follow-Up Servi
include only R seE=
Valid Services Individualized Career Services Career Planni
in the “St- Mon-Enralling
Enrolling Referral Cash Incentiv
Service: This is Supportive Services
a checkbox to o %5 Enfries
) Training Services
include only
Enrolling
Services in the
||St Search Services Service Collections
A Switch View
Same Day =
. .. Keyword ervice Name LY rogram
Service: This is o et e
WIOA, - Adult (WIOA 14), WIOA
a checkbox to . e Worker (WIOA 1D}, WIOA - Yout
rogram
nC|Ude Onl Select a Program... e B it 1
ult q - th 1
I y 0 Adutt Mentorin WIOA - Youth (WIOA 17)
Sa m e Day Service Type
Se I’VICES | n th e Select ~ Alternative School/Dropout Recovery Services WIOA, - Youth (WIOA 1Y)
| |St . Same Day Service Level .:is:::t?ﬁcecE_steb ishing_Eligibility for Financial Aid WIOA - Adult (WIOA 1A), WIOA
Ser\//‘ces are e . STAFE ASSISTED) Worker (WIOA 1D)
. . R PR WIOA - Adult (WIOA 1A), WIOA
Con tro//ed by Valid Service Assistance with Applications, Tests, and Certifications Warker (WIDA 1D], WIOA - Yout
Enrolling Service
Same Day Service ~ . _ . WIOA - Adult (WIOA 14), WIOA
the temp/ate . Books, Fees or Supplies for Postsecondany Education Worker (WIOA 1D), WIOA - Yout
- Search [EEPSREEEE
Th ey a re n Ot Career Exploration or Youth Career Planning or Career WIOA - Youth WIOA 1v)
COI’]tI’O| Ied by Awereness, Guidance. and Exploration : ’
an attribute
for the service
and not
controllable by
the user.

UAT Guide - Release 13
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6. Search button: After
entering your
desired filters into
the search panel,
you will select the
search button, and
the system will
reload the list
according to your
search criteria.

7. Reset button: When
you select the reset
button, it clears out
all the fields in the
search panel and
reloads the list.

8. Switch View button:
If you are working
on a small screen,
you may want to
use the Switch View
button. The Switch
View button will
stack the search
panel above the list
panel, reducing the
horizontal space
needed.

9. Switch View button
after selecting with
the stacked view.
The switch View
button on the top
right after selected,
returns you back to
the previous Service
Collections Landing
Page.

Search Services

Keyword

Program

Select a Program... ™

Service Type

Select R
Service Level
Select R

Valid Service
Enrclling Service
Same Day Service

2 st

Search Services

Keyword

Program

Select a Program...

Service Type

Select

Service Level

Select

Valid Service
Enrolling Service
Same Day Service

b

Service Name

Accommedations Support
Adult Mentoring

Alternative School/Dropout Recovery Services

Assistance Establishing Eligibility for Financial Aid (STAFF ASSISTED)

Assistance with Applications, Tests, and Ceriifications

Service Name T

Accommedations Support

Adult Mentoring

Alternative School/Dropout Recovery Services

Assistance Establishing Eligibility for Financial Aid
(STAFF ASSISTED)

Assistance with Applications, Tests, and Certifications

Books, Fees, or Supplies for Postsecondany Education

Career Exploration or Youth Career Planning_or Career
Awereness Guidance, and Exploration

Career Information Serv (STAFF ASSISTEDY)

Service Collections

% Program

WIOA - Adult (WIOA 1A), WIOA - Dislocated Worker (WIOA 10, WIOA -

Youth (WIOA 1Y)

WIOA - Youth (WIOA 1Y)

WIOA - Youth (WIOA 1Y)

WIOA - Adult (WIOA TA), WIOA - Dislocated Worker (WIOA 10)

WIOA - Adult (WIOA 1A), WIOA - Dislocated Worker (WIOA 10, WIOA -

Youth (WIOA 1Y)

A Switch View

Service Type Service Level
Program
Supportive Senvices
Service PRe
Program
d Career Services
Service
Prog
arem Career Services
Service
Program Basic Career Services (Staff
Service Assisted)
Program
Supportive Senvices
Service PRe

UAT Guide - Release 13
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The Listing Panel (right) provides rows and columns. Each Row represents one Service. There are four default
columns in the list representing the Service Name, Program, Service Type, and Service Level. The list can be
sorted by the Service Name alphabetically. Additional columns can be added by using the column selector.

1. Select the sorting icon
to the right of the
Service Name in the
Service Name column
header.

Service Name Ta

Child/Dependent Care for DRE

Child/Dependent Care Support

2. Notice the list sorts in
ascending or
descending alphabetical
order each time you
select the icon.

Program

WICA - Rapid Response (WIOA 1E)

WICA, - Adult MIO0A 14), WIOA - Dislocated Worker
(WA 1D, WIOA - Youth (WIOA 1Y)

3. Select the column
selector hamburger icon
at the top far right
above the column
headers.

=+ Add Service &
Sorvice Level  Additional Columns

Disaster Relief

i Service Name
Employment || ’

Program

Service Type

4. See the additional
columns that can be
selected and added to
the list view.

Supportive Sel

Individualized Service Level
Services

5. When you uncheck any
of the default columns
the system will remove
them from the list view.

Valid Service

Career Service Enrolling Service

Same Day Service

Training Servic
Senvice Start Date

Individualized Service End Date

Services

UAT Guide - Release 13 -13-
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6. At the bottom of the

X i 95 Entries Page 20f 10 <« < 1 2 3 = 5 » » 2 10
page under the list is
the pagination control.

7. Select one of the
numbers and notice the
page changes.

8. Select the next icon and
the system displays the
next page.

9. Select the previous icon
and the system displays
the previous page.

10. Select the number
dropdown and change
the number of items per
page.

11 Select the Servlce Name Service Name Y Program Service Type Service Level
Ilnk prOVIded as the Accommodations Support xjo?:e;:\dfllg;:g?mlg;wg:th\)'E:gc:}e\?] Z::fircaem Supportive Services
Service Name.

Adult Mentering ‘— WIOA - Youth (WIOA 1Y) Z;:jr:em Career Services

12. This will open the View
Page for the Service
selected.

13. Select the Back to
Service List button.

Adult Mentoring <——

Service Information

Service Name
Adult Mentoring

Service Description
‘Adult mentoring must last at least 12 months and may take place both during the program and fallowing exit from the program and be a formal relationship between a youth participant and an adult mertor that
Inclues Structured activities where the mentor offers GUIGance, SUPPOrt, and ENCOUFAgEMENt to Gevelop the CoMPpatence and character of the mentee, The final ruie 31so States that while group mentoring
activities and mentoring through electronic means are allowable as part of the mentoring activties, at a minimum, the local youth program must match the youth with an individual menter with whom the youth
interacts on 2 face-to-face basis. Mentoring may include academic mentoring and workplace mentoring where the local program matches  youth participant with an employer or emplayee of a company. Loca
programs should ensure sppropriste processes are In place to adequately screen and select mentors.

Required Tags

s this a Valid Service? Program(s)
Yes WIOA - Youth (WIOA 1Y)
Service Start Date

12/31/1979

Service End Date

02/19/2026

Service Type

Program Service

Additional Tags

PIRL Data Element Numbers Performance Measures

1410 Aduft Employment Rate 2nd Quarter after Exit
Adult Employment Rate 4th Quarter after Exit

Adult Median Earmnings Rate 2nd Quarter after Bxit

Adult Median Earnings Rate 4th Quarter after Exit

UAT Guide - Release 13
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The View details page is a read only version that displays all the attributes of a Service. In addition, with the

appropriate permissions, there will be an edit button to take the user to the edit page.

1.

2.

On the Listing Page
select a Service
Name link.

This opens the View
details page.

Search Services

Keyword Service Name

Program

Accommedations Support

Service Collections

Program

WIOA - Adult (WIOA 14), WIOA - Dislocated
Worker (WIOA 1D), WIOA - Youth (WIOA 1)

ServiceType  Service Level
Program Supportive Services
Service ppor

The Service details View
Page has the following
fields representing the

Service:
a. Title Bar: Is the
name of the
Service.

Back to Service List
button: Returns
the user to the list
page.

Edit button: Takes
the user to the
edit page.

Service Name
Service
Description

Is this a Valid
Service?
Program(s)
Service Start Date
Service End Date
Service Type

PIRL Data Element
Numbers
Performance
Measures

. Is this an Enrolling

Service?
Is this a Same Day
Service?

Accommodations Support ‘—-

€ Back to Service List

Service Information

Service Name
Accommodations Support

Service Description

Assistance provided to a participant to permit participation in a WIOA-funded career senvice or training program by ensuring that he or she maintains or abtains reasonable accommodations for themselves while
they are a program participant. Assistance may include, but is not limited to: a) Reasonable accommadations for individuals with disabilities; b) Assessments for learning disabilities; ¢) Funding of assistive
technology/equipment and American Sign Language (ASL) interpreters; d) Funding of foreign-language interpreters to accompany participants on job interviews; and €) Helping 2 participant secure

accommeodation from a training provider or employer.

Required Tags

Is this a Valid Service?
Yes

Service Start Date
12/3011979

Service End Date
02/11/2026

Service Type

Program Service

Program(s)

WIOA - Adult (WIOA 14)

WIOA - Dislocated Worker (WIOA 1D}
WIOA - Youth (WIOA 1Y)

Additional Tags

PIRL Data Element Numbers

1409

Is this an Enrolling Service?

No

Service Level

Supportive Services

Service Template

Supportive Services

Triggers Participation/Extends 90 Day Exit Window
No

No

MTE - 50%: Service contributes to the Minimum Training Expenditure Requirement

Performance Measures

Is this a Same Day Service?
Yes

Service Template Category
SupportiveServices

Default on Career Plan

No

'WEX - 20%: Service Contributes to Youth Work Experience Expenditure Requirement

No

UAT Guide - Release 13
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o. Service Level

p. Service Template
Category

g. Service Template

r. Default on Career
Plan
Triggers

. WEX

u. MTE

Service Collections Add Service

A new Service can be added using the Add Service page.

1. Onthe Listing Page
select the Add

Service button. ==

Service Collections

Service Name T Program Service Type Service Level
. . P
2. The title bar displays
. Duplicate Service Check
a Duplicate Search
Name
Check.
3. Putthecurserin the Program
Service Name text sefecta Frogrme v
field and type in the Service Start Date Senvice End Date
Service Name or key = =
word.
F—
4. Select the Search for Servine Nome - =
Existing Services st g
button. et o8 18 oA os 101
Linkages to Community Services/Referrals WIOA - Adult (WIOA 14), WIOA - Dislocated Worker (WIOA 10), WIOA - Youth (WIOA 1Y)
5. If the Service shows 2 Entries Pagelofi « 1 5> » 110 v
up after the search

in the grid at the
bottom, then you
would not want to
add a duplicate.

6. To see the details of
a Service returned in
the search, Select

UAT Guide - Release 13 -16- 2/23/2026
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the desired Service
Name link

Assuming the search
does not return any
duplicates, then
select the Add
Service button.

The title bar displays
Add Service.

Duplicate Service Check

MName

referral

Program

Select a Program...

Service Start Date

Service Name F Program
Referral

Linkages to Community Services/Referrals

2 Entries Page 10f1 <

Q) Search for Existing Senvices =+ Add Service X Cancel

Service End Date

Q Search for Existing Senvices | =+ Add Sarvice

WIOA - Adult (WIOA 14), WIOA - Dislocated Worker (WIOA 1D], WIOA - Youth (WIOA 1Y)

10 v

M Cancel

UAT Guide - Release 13
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10.

11.

12.

13.

Put the curser in the
Service Name text
field and change the
Service Name.

Put the curser in the
Service Description
editor -

47 /2500

characters (2453
remaining) *Includes
hidden characters.

Notice the Icons at
the top of the
Description Editor.
Try the icons and
notice how they
change the
formatting in the
description.

Put the curser in the
Service Start Date.
This is a date picker
field. You can either
enter a date
manually or use the
calendar to select a
date.

Put the curser in the
Service End Date.
This is a date picker
field. You can either
enter a date
manually or use the
calendar to select a
date.

Add Service

Service Information

Service Name™*

Service Description®

B I U g MNomal T ==

Type in the Description here

EE /2500 characters (2445 remaining] *Includes hidden characters

Required Tags

Service Start Date”

02/13/2026

Service End Date

Program*

Select a Program...
Additional Tags
Service Level”

Select..

Default on Career Plan®

Calart
Select..

Performance Measures

Calart
Select..

<
Su Mo
2
g e
15 16
22 23

February 2026 >

Tu

We Th Fr Sa

4 5 6 7
11 12 13 14
18 19 20 21

25 26 27 28

Clear

UAT Guide - Release 13
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14. Program selection Program’ Service Type
dropdown: Using the (2 ftems selected) v ||| seecta senvice Type.. v
dropdown selection v M wioa a
the user can change 8 Adult (WIOA 18) '
or add programs for Dislocated Worker (WIOA 1D}
the service. outn (WIOATY) M
Rapid Response (WIOA 1E)
Youth Career Pathways (WIOA Statewide Activities)
hd Mational Dislocated Worker Grant (WIOA 1N w
Natinnal Nislacated Woreer Grant AATOA Ouest 1 - TN v
15. Service Type Program’ Service Type
selection dropdown: (2 items selectec]) v ||| selecta Senvice Type.. v
There are two o
. Additional Tags
Service Types that
can be selected Service Level® PEEEmESE
7
Program Service a nd selech. e Self Service & Information Only
Self Service &
Information Only.
Program Services are
funded by the
program(s) that
were set for this
Service.
16. Service Level Service Level” service Template”
selection drOdeWﬂ: Basic Career Services (Self Services) XKoo Select a Template... ™
Use this selection
dropdown to set the Q Is this an Enrolling Service?*
Service Level. Select.. v
Service Ievels group Basic Career Services (Self Services)
Services into Basic Career Services (Staff Assisted) PIRL Data Element Numbers &
categories so they Career Services
are easier to locate. Disaster Relief Employment (DRE) WEX - 20%: Service Contributes to Youth Work Experience
Expenditure Requirement
Follow-Up Services
Select.. e
Individualized Career Services
Mon-Enrclling
Referral
Supportive Services
Training Services * Cancsl

UAT Guide - Release 13 -19- 2/23/2026
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17.

18.

19.

Service Template
selection dropdown:
Service Templates
are predefined in
the system and can
be selected from the
Service using this
dropdown. If the
templates in the
system do not
support the Service,
then contact
technical support to
add a new template.

Chevrons within the
Service Template
selection dropdown:
Notice there are
chevrons in this
Service Template
selector, service
templates are
categorized.

Select a chevron to
expand a category to
see the templates.

Additional Tags

Service Level™

Select..

Service Level”

Select...

Default on Career Plan*

Select...

Performance Measures

Select...

MTE - 50%: Service contributes to the Minimum Training

Expenditure Requirement

Select...

Service Level”

Select.

Default on Career Plan*

Select..

Performance Measures

Select..

MTE - 50%: Service contributes to the Minimum Training

Expenditure Requirement
Select..

Triggers Participation/Extends 90 Day Exit Window

Service Template*

hd Select a Template..

Szrvice Termplate is reguirad

Service Template*

Select a Template..

» StaffAssistedAndIndividualCareerServices_1A_1D

» SupportiveServices
» YouthProgramElements
» TrainingServices_1A_1D
> FollowUpServices

» WorkBasedLeaming

»

Service Template™

Other Supportive Services

'Y

> StaffAssistedAndIndividualCareerServices_1A_1D

~  SupportiveServices
Other Supportive Services
Supportive Services

» YouthProgramElements

> TrainingServices_1A_1D

UAT Guide - Release 13
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20.

21.

22.

Default on Career
Plan selection
dropdown: This
selection dropdown
is a yes or no setting
which tells the
system that the
service should
automatically be
added to the career
plan.

Is this an Enrolling
Service? selection
dropdown: This
selection dropdown
is a yes or no setting
which tells the
system that the
customer is enrolled
in a program when
the Service is added.
This tells the system
that the service will
initiate or continue
enrollmentinto a
WIOA Title |
program when
addedto a
customer's career
plan with an actual
date associated.

Performance
Measures selection
dropdown: This
selection dropdown is
a multi-selection
field. By selecting the
checkboxes within
the dropdown,
multiple Performance
Measures can be set
for the Service.

Default on Career Plan®

Is this an Enrolling Service?*

Select.. e Select e
o] PIRL Data Element Numbers &
Yes
Mo WEX - 20%: Service Contributes to Youth Work Experience
Expenditure Requirement
Default on Career Plan™ Is this an Enrolling Service?”
Yes oW | Select. o ‘
Performance Measures l | Q ]
Select R
Yes
MTE - 50%: Service contributes to the Minimum Training Mo
Expenditure Requirement
Performance Measures PIRL Data Element Numbers &
Adult Employment Rate 2nd Quarter after Exit, Adult
hdariam Farninmar Dafa Pnd Moartar aftar Feit -
a
I WEX - 20%: Service Contributes to Youth Work Experience
Adult Employment Rate 2nd Quarter after Exit 'I Expenditure Requirement
Select.. A

Adult Employment Rate 4th Quarter after Exit
Adult Median Eamings Rate 2nd Quarter after Exit

Adult Median Eamings Rate 4th Quarter after Exit

UAT Guide - Release 13
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23. PIRL Data Element
Numbers text field:
Put the curser in the
field and type the
specific PIRL
numbers separated
by commas.

24. PIRL Data Element
Numbers text field
Info bubble: There is
an info bubble that
opens a modal with

PIRL information.

25. MTE —50%: Service
Contributes to the
Minimum Training
Expenditure
Requirement: Select

Yes or No.

26. WEX —20%: Service
Contributes to Youth
Work Experience
Expenditure
Requirement: Select

Yes or No.

Performance Measures

Adult Employment Rate 2nd Quarter after Exit, Adult
Median Earnings Rate 2nd Quarter after Exit

Performance Measures

Adult Employment Rate 2nd Quarter after Exit, Adult
Iledian Earnings Rate 2nd Quarter after Exit

Edit Tooltip
Noma = Sans Serif 2 B I U A K
% B T

PIRL Data Element Mumbers

PIRL Data Element Mumbers =

The Participant Individual Record Layout (PIRL) provides a framework
to help the public workforce development system meet federal
reporting requirements while ensuring consistency and comparability

across grantees and programs.

Cance

Save Changes

MTE - 50%: Service contributes to the Minimum Training
Expenditure Requirement

Select...

Yes

No

WEX - 20%: Service Contributes to Youth Work Experience
Expenditure Requirement

Select.. e

g :anCEI

MTE - 50%: Service contributes to the Minimum Training WEX - 20%: Service Contributes to Youth Work Experience
Expenditure Reguirement Expenditure Reguirement
Yes v Select.. N
Triggers Participation/Extends 90 Day Exit Window (o}
Select... w
Yes
Mo
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27 THgge rs MTE - 50%: Service contributes to the Minimum Training WEX - 20%: Service Contributes to Youth Work Experience
Partici pation/Extend Expenditure Requirement Expenditure Reguirement
. k( How Select.. hd
s 90 Day Exit = =
WI ndOW: Se |ECt Yes Triggers Participation/Extends 90 Day Exit Window
or No. — "
| o]
» Cancel
fes
Mo

28. Save Button: By
selecting the Save
button, all the edits
will be saved, and
the system will route
to the Listing page.

29. Cancel button: By
selecting the cancel
button, a modal
pop-up will display
requiring the user to
confirm cancelling
the Unsaved
Changes before
returning to the
Listing page.

Sransition v:26.2.42 About

MTE - 50%: Service contributes to the Minimum Training
Expenditure Requirement

fes X oW

Triggers Participation/Extends 90 Day Exit Window

x v

MTE - 50%: Service contributes to the Minimum Training
Expenditure Requirement

Yes

Triggers Participation/Extends 90 Day Exit Window
Mo

WEX - 20%: Service Contributes to Youth Work Experience
Expenditure Requirement

Select.. hd

WEX - 20%: Service Contributes to Youth Work Experience
Expenditure Reguirement

oW Select.. e

e
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1. Onthe

Listing Page

Service Collections

2. This opens
the View
details page.

Accommodations Support

4 Back to Service List

Service Information

Service Name
Accommodations Support

Service Description

accommodation from a training provider or employer.

Required Tags

Is this a Valid Service?
Mo

Service Start Date
12/3001979

Service End Date
02/11/2026

Service Type

Program Service

Additional Tags

PIRL Data Element Numbers
1409

Is this an Enrolling Service?
Mo

Service Level
Supportive Services
Service Template
Supportive Services
MTE - 50%: Service o
Mo

to the

Training Ex

Triggers Participation/Extends 90 Day Exit Window
Mo

selecta ) =
i Service Name L Program Service Ty Service Level
Service og ype
Name link. I WIOA - Adult [WIOA 14), WIOA - Dislocated Brogram _
Actommodations SUpor e Worker (WIOA 1D), WIOA - Youth (WIOA 1Y) Service Supportive Senices

Assistance provided to a participant to permit participation in a WIOA-funded career service or training program by ensuring that he or she maintains or obtains reasonable accommodations for themselves while
they are a program participant. Assistance may include, but is not limited to: a) Reasonable accommeodations for individuals with disabilities; b} Assessments for learning disabilities; ¢j Funding of assistive
technology/equipment and American Sign Language [ASL) interpreters; d) Funding of foreign-language interpreters to accompany participants on job interviews; and &) Helping a participant secure

Program(s)

WIOA - Adult (WIOA TA)

WIOA, - Dislocated Worker (WIOA 10}
WIOA, - Youth [WIOA 1Y)

Performance Measures

Is this a Same Day Service?

Yes

Service Template Category

SupportiveServices

Default on Career Plan

No

'WEX - 20%: Service Contributes to Youth Work Experience Expenditure Requirement
Na
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3. Atthetop
right of the
View page is
the Edit
button.

4. Select the
Edit button
and the user
is routed to
the Edit
Service page.

Accommeodations Support

4 Back to Service List

Service Information

Service Name
‘Accommodations Support

Service Description

Assistance provided to a participant to permit participation in a WIOA-funded career service or training program by ensuring that he or she maintains or obtains reasonable accommodations for themselves while
they are a program participant. Assistance may include, but is not limited to: a) Reasonable accommodations for individuals with disabilities; b) Assessments for learning disabilities; ¢} Funding of assistive
technology/equipment and American Sign Language (ASL) interpreters; d) Funding of foreign-language interpreters to accompany participants on job interviews; and ) Helping a participant secure

accommeodation from a training provider or emplayer.

Required Tags

Is this a Valid Service?
No

Service Start Date
1273071979

Service End Date
0271172026

Service Type

Program Service

Additional Tags

PIRL Data Element Numbers

1409

Is this an Enrolling Service?

No

Service Level

Supportive Services

Service Template

Supportive Services

MTE - 50%: Service contril to the
Mo

Training Ex

Triggers Participation/Extends 90 Day Exit Window
Mo

Program(s)

WIOA - Adult (WIOA 14)

WIOA - Dislocated Worker (WIOA 10}
WIOA - Youth (WIDA 1Y)

Performance Measures

Is this a Same Day Service?
Yes

Service Template Category
SupportiveServices

Default on Career Plan

No

'WEX - 20%: Service Contributes to Youth Work Experience Expenditure Requirement
No
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5. The title bar
Service.
ervice Infarmation
6. Putth service Informat
. u e
curser in the Service Name’
Service Accommodations Support
Name text
ﬂe|d a nd Service Description®
change the BIUG Nomal 2= (=
Service Assistance provided to a participant to permit participation in 2 WIOA-funded career service or training program by ensuring that he or
Name. she maintains or obtains reasonable accommodations for themsehes while they are a program participant. Assistance may include, but
is not imited to: 3) Reasonable accommodations for individuals with disabilities; b) Assessments for learning disabilities; <) Funding of
7 Put the assistive technology/equipment and American Sign Language (ASL) interpreters; d) Funding of foreign-language interpreters to
! ] accompany participants on job interviews; and €) Helping a participant secure accommodation from a training provider or employer.
curser in the
Service
Description
editor.
8. Notice the
Icons at the
top of the Required Tags
Description
Editor. Try Service Start Date” Service End Date
the icons and 12/30/1979 | 02/11/2026 |
notice how
they change Program* Service Type
the Select a Program.. e Program Service W
formatting
in the Additional Tags
descri ption. Service Level™ Service Template*
X
Supportive Services oW Supportive Services hd
Default on Career Plan® Is this an Enrolling Service?*
Mo X v Mo ®ow
Performance Measures PIRL Data Element Numbers &
Select.. W 1408 &
MTE - 50%: Service contributes to the Minimum Training WEX - 20%: Service Contributes to Youth Work Experience
Expenditure Requirement Expenditure Requirement
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Put the
curser in the
Service Start
Date. This is
a date picker
field. You can
either enter
a date
manually or
use the
calendar to
select a date.

Required Tags

Service Start Date”
03/30/2026 B

Service End Date
03/30/2028 B

Service Start Date™

03/31/2026 ‘ B

When zet, Service 3tart Date muost come befors Service End Date

Service End Date

‘ 03/30/2026 B

When zet, Service 3tart Date must come before Ssrvice End Date

Program®

Corlmed = Memmr—ee ae

Service Type

10.

Put the
curser in the
Service End
Date. This is
a date picker
field. You can
either enter
a date
manually or
use the
calendar to
select a date.

Required Tags

Service Start Date”
03/30/2026 B

Program*

Service End Date

03/30/2026 B

When sat Service Start Date must come before Service End Date

Service Type

11.

Program
selection
dropdown:
Using the
dropdown
selection
the user
can change
or add
programs for
the service.

Program™

(2 itemns selected) S

v B wioa
Adult (WIOA 14)
Dislocated Worker (WIOA 10}
Youth (WIOA 1Y)
Rapid Response (WIOA 1E)
Youth Career Pathways (WIOA Statewide Activities)
e Mational Dislocated Worker Grant (WIOA 1M)
Mafinnal Nislorated Worker Grant AWIOA Ouest 1 - TR
Performance Measures

Service Type

Program Service o

L3

L4

PIRL Data Element Numbers &

UAT Guide - Release 13

-27-

2/23/2026




ILLINOIS \

l:':'é'.!.‘;'rstment of Commerce UAT Release #13 Cycle 1 - Guide

e 7 & Economic Opportunity .
[ workNet OFFICE OF EMPLOYMENT & TRAINING Author: SIUC CWD
® CENTER JB Pritzker, Governor Created : 1/24/2025
~ %
americanjobcenter Updated: 02/23/2026
12. SEFVIC.e Type Program™ Service Type
selection
(2 items selected) e Program Service Mo
dropdown:
There are -
. Additional Tags Q
two Service
Types that Service Level” Pragram Service
can be Suppartive Services X o~ Self Service & Information Only
selected,
Program
Service and
Self Service
&
Information
Only.
Program
Services are
funded by
the
program(s)
that were set
for this
Service.
13. Service Level Additional Tags
selection
dropdown . Service Level” Service Template®
: b
Use th is Career Services xow Supportive Services e
selection
dropdown to Q Is this an Enrolling Service?”
Mo o
set the Basic Career Services (Self Services)
Service o
Basic Career Services (Staff Assisted) PIRL Data Element Numbers
Leve.I. R 1408 ®
Service levels FIRErsenices
group Disaster Relief Employment (DRE) WEX - 20%: Service Contributes to Youth Work Experience
i i Expenditure Requirement
SerV|ces into Fallow-Up Services
categories so Mo g
Individualized Career Services
they are
easier to Mon-Enrolliing
locate. Referral
Supportive Services
Training Services @ I () Delete
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14 Ser\"ce Service Level” _Sen'ice Template*
Template Career Services X v Select a Template.. v
SEIECtIon Default on Career Plan’ Mon-Enroliment Services and Activities O
dropdown: .
. Mo W On the Job Training (CIT)
Service
Registered Apprenticeship Program (RAF)
Tem p|ates Performance Measures
~ FollowUpServices
are Select... w
. . 1A 1D Follow-Up Servi
predefined in o N B o e
the syste m ::TE -ds'?%: S:Er;' C_E COn‘tI’tlbutE'S o the Minimum Training 1Y Follow-Up Services (YOUTH Program Element 9)
penditure Requiremen
a nd can be No W o > WorkBasedLeaming -
selected from
. Triggers Participation/Extends 90 Day Exit Window
the Service
. . Mo X v
using this
dropdown. If

the templates
in the system
do not
support the
Service, then
contact
technical
support to
add a new
template.

15. Chevrons
within the
Service
Template
selection
dropdown:
Notice there
are chevrons
in this Service
Template
selector,
service
templates are
categorized.

16. Select a
chevron to
expand a
category to
see the
templates.

X Cancsl

» StaffAssistedAndIndividualCareerservices 14 1D
» SupportiveServices

» YouthProgramElements

» Trainingsenvices 1A 1D

» FollowUpServices

» WorkBasedlLeaming

w  StaffassistedAndindividualCaresrServices 14 10
Individualized Career Services (Same Day Services)
Individualized Career Services (Mon-5Same Day Services)

“taff Assisted Basic Career Services

» Supportiveservices

# YouthProgramElements
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17. Defa U|t on Service Level” Service Template*
*
Ca reer Pla n Career Services Individualized Career Senvices (Same Day Services) e
selection
drOdeWﬂ: Default on Career Plan* Is this an Enrolling Service?*
This No No HKow
selection -
- PIRL Data Element Mumbers
dropdown is
1409 G
ayes orno ez
setti ng WhICh Mo WEX - 20%: Service Contributes to Youth Work Experience
tells the Expenditure Requirement
system that Mo Mo X
the service
ShOU|C| Triggers Participation/Extends 90 Day Exit Window
automaticall No
y be added
to the career
@ ¥ Cancel W Delete
plan.
18. Is thls.an Default on Career Plan® Is this an Enralling Service?*
Enrolling
} Yes Yes o
Service?
SElECtIOI’] Performance Measures 9]
dropdown: —
This Yes
selection MTE - 50%: Service contributes to the Minimum Training Mo
dropdown is Expenditure Requirement
ayes or no Mo Mo Mo
setting which
tells the Triggers Participation/Extends 90 Day Exit Window

system that
the customer
is enrolled in
a program
when the
Service is
added.

Mo
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19.

Performance
Measures
selection
dropdown:
This
selection
dropdown is
a multi-
selection
field. By
selecting the
checkboxes
within the
dropdown,
multiple
Performance
Measures
can be set
for the
Service.

Perfarmance Measures

Adult Median Eamings Rate 2nd Quarter after Exit

Adult Employment Rate 2nd Quarter after Exit
Adult Employment Rate 4th Quarter after Bxit
Adult Median Eamings Rate 2nd Quarter after Exit

Adult Median Eamings Rate 4th Quarter after Exit

Mizlnrated Wharkear Rata Ind Moardar aftar Feit

x

- Expenditure Requirement

PIRL Data Element Mumbers &'
1408 @

WEX - 20%: Service Contributes to Youth Work Experience

MNa oW

m ¥ Cancsl @ Delete

20.

21.

PIRL Data
Element
Numbers
text field:
Put the
curserin the
field and
type the
specific PIRL
numbers
separated by
commas.

MTE-50%:
Service
contributes
to the
Minimum
Training
Expenditure
Requirement
Select Yes or
No.

Performance Measures

Adult Median Eamings Rate 2nd Quarter after Exit

MTE - 50%: Service contributes to the Minimum Training
Expenditure Requirement

Mo

Triggers Participation/Extends 90 Day Exit Window

Mo

MTE - 50%: Service contributes to the Minimum Training
Expenditure Requirement

X

PIRL Data Element Mumbers ©
1400 @

WEX - 20%: Service Contributes to Youth Work Experience
Expenditure Requirement

@ » Cancsl @ Delete

WEX - 20%: Service Contributes to Youth Work Experience
Expenditure Requiremenit

MNa xow
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22. WEX-20%: MTE - 50%: Service contributes to the Minimum Training WEX - 20%: Service Contributes to Youth Work Experience
Service Expenditure Requirement Expenditure Requirement
Contributes Mo K ov ll Yes | X v
to Youth
Work Triggers Participation/Extends 90 Day Exit Window
Experience Mo xov

Expenditure
Requirement

Select Yes or m X Cancel @

No.

23. Triggers Triggers Participation/Extends 90 Day Exit Window
Participation K v
/ Extends 90
Day Exit

Select Yes or
No.

24. Save Button:

> e ﬁ -
button, all

the edits will
be saved,
and the
system will
route the
user back to
the Edit
Page.

25. Cancel
button: By
selecting the
cancel
button, a
modal pop-
up will display
requiring the
user to
confirm
cancelling the
Unsaved
Changes

Unsaved Changes

Are you sure you want to leave? Your changes will not be saved.
To save your data, please complete all required fields and click

‘Save'.
o
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before

returning to
the Edit page.

26. Delete

button: By ﬁ W Cancel @
selecting the

Delete
button, a
modal pop-
up Delete Delete
confirmation
will display
requiring the Are you sure you want to delete this Service?
user to input
a Reason for
Deletion.
The service
will be

inactivated * Cancel
in the

system.

Reason for Deletion”

Service Collections Versioning

After IWDS-2.0 goes live in production, versioning will be turned on. When a Service is edited, the system will
remind the user that edits cause a new version to be created. When the user accepts and goes into edit and
saves the changes, the system will discontinue the previous version and activate the new version. Versions will

be tracked by date time stamps.
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