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UAT Guide – Release #29 
Career Plan: Adding Duplicate Goal 
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Overview 
This guide directs users through the User Acceptance Testing (UAT) for IWDS 2.0 Release #29 – Career Plan 
Adding a Duplicate Goal 

Currently, the system does not allow the same goal to be added twice to a career plan.  This rule meets the 
original requirements.  However, there are circumstances where a customer needs to change their goal.  This 
applies to situations where the customer starts working towards completing a training or education goal and 
then decides the occupation will not meet their needs. In these situations, the system should provide the career 
planner with the capability to close out the original goal, steps, and service and then add the same goal again 
with the new occupation (ONET/CIP/Career Cluster) without losing the information and services provided on 
the original goal in the career plan.  This change covers the following updates to the system. 

1. Modifies the Goal Add/Edit forms to allow the same goal to be added again if there is no other goal with the same 
name in a status of (Not Started or In Progress).  

2. All steps for the original goal must be in Completed or Discontinued status.  

3. When editing or adding a new service to the new goal, the service templates cannot allow the user to select any 
Completed or Discontinued goals and steps.  

4. When a service is added to a goal, the system will link the service to that goal. If the participant has multiple 
episodes of the same service type under different goals, the Career Plan table will display the service details from 
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the episode associated with the corresponding goal.  
 

UAT Strategy 
The strategy of this UAT is to test the process of completing or discontinuing a Goal and then adding the same 
goal again to the UCP.  The tester should try adding the duplicate goal without completing or discontinuing the 
original goal, making sure the system does not allow that action.  The tester should also try adding different 
goals and steps to the UCP to make sure normal processing did not change. 

For this UAT cycle, tasks will focus on the following key areas: 

• Visual Review – Review the header message, warning icon on the Goal, Messages in the Service View 
header, Status dropdown message 

• Content Accuracy – Verify the message accurately reflects the rules 

• Triggers – Verify the actions taken trigger the appropriate message display and event stops 

• Responsive Design – Test the UCP pages at different screen sizes (desktop, tablet, mobile) when the 
message is displayed 

 

Due Date 
Please complete your testing in these areas and submit your feedback by  

By NOON on Thursday, October 21st. 
 

Access to UAT Environment 
To access the pages for testing in your browser, follow the link provided here: 

IWDST UAT Environment (Pink Banner with THIS IS A TEST SITE logo)   

 

Reporting Issues  
Please document any issues, bugs, or enhancement requests you identify in our shared notebook  
 
Release 29 UCP Adding a Duplicate Goal UAT Notebook 
 
The main purpose of using a shared notebook is for collaboration between members of the UAT team and 
Business Analysts.  This will cut down on duplicate issues being reported.  
When logging your entries: 

o Document issues as you complete your UAT work 
o Be concise but detailed 
o Log each issue separately for clarity 

https://iwdsqa2.dceo.illinois.gov/reporting
https://saluki-my.sharepoint.com/personal/olivia_miller_siu_edu/_layouts/15/Doc.aspx?sourcedoc=%7bc8f16d4a-6471-4526-ab05-d8a4d5e8e0a7%7d&action=edit&wd=target%28Release%2029%20-%20Cycle%201%20-%20UCP%20Adding%20Duplicate%20Goal.one%7Cd072927b-5f42-4212-b00c-0d7f509d8c54%2FCheck-In%7C04ba9bb8-8bb8-4420-bddb-b01c33b10039%2F%29&wdorigin=NavigationUrl
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o Add your name/initials and date to each entry 
o Include screenshots when possible 

 
If you have issues accessing the OneNote notebook - Please contact one of the Business Analysts (BA)  
or Managers on the team:  

o Al Menke  - al.menke@siu.edu (Project Manager) 

o Kelly Trimble  - kelly.trimble@siu.edu (Outreach Manager) 
o Laura Menke  - laura.menke@siu.edu (BA) 

o Lynette Tritz - lynette.tritz@siu.edu (BA) 

o Olivia Miller  - olivia.miller@siu.edu (Product Manager) 

o Robert Kelch  - robert.kelch@siu.edu (BA) 

 

Expectations for UAT 
As you test these areas, please keep in mind the following best practices: 

• Test Thoroughly: Ensure that you navigate through all functions and features within these areas. Pay 
attention to any discrepancies between expected and actual results.  Please explain your expected 
results and the actual results you found. 
 

• Detail-Oriented: When reporting issues, provide as much context as possible, including: 
o Steps to reproduce the issue 

o Screenshots or recordings, if possible 

o Browser or device used during testing 

o Actual outcome vs. Expected outcome 
 

• Feedback Categories – The SIU team will categorize your findings into three (3) possible classifications. 
o Bugs - When the system does not perform as expected, and the system is not performing 

according to the requirements, then a bug will be reported, tracked, fixed, and retested.   

o Issues - If the system is performing according to the requirements, but the user feels that the 
requirement was not captured correctly or now the user feels like the requirement is just not 
working as expected, then this is recorded as an issue.  Issues are tracked and prioritized for 
change.  

o Enhancements- Once we are in UAT and the users recognize an area that could be improved, 
then this will be also logged as an issue and tagged as an enhancement.  

 

mailto:al.menke@siu.edu
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UAT   Release #29 - Guide 

Author: SIUC CWD 
Created: 10/13/2026 
Updated: 10/13/2026 

 

UAT Guide Release #28 – UCP Signature Prompts                    -4-                                                                     
 10/13/2026 

Best Practices for Effective UAT 
• Think like the end user: Approach your testing from the perspective of someone unfamiliar with the 

system. This will help us identify usability issues and areas for improvement.  
 

• Be specific and thorough: The more specific your feedback, the easier it will be to address. Include 
specific steps, expected outcomes, and actual results. 
 

• Provide context: Always give context for your feedback. For instance, explain why an enhancement 
would improve the user experience or system performance. 
 

By following these guidelines and providing detailed feedback, you’re helping to ensure the final product meets 
user expectations and performs as intended. 
 
 

Purpose of the Ability to Add a Duplicate Goal Ability to Add a 
Duplicate Goal 
This applies to situations where the customer starts working towards completing a training or education goal 
and then decides the occupation will not meet their needs. In these situations, the system should provide the 
career planner with the capability to close out the original goal, steps, and service and then add the same goal 
again with the new occupation (ONET/CIP/Career Cluster) without losing the information and services provided 
on the original goal in the career plan.      
 
 

Adding a Duplicate Goal to the Plan 
 
 
 

1. Open the Career 
Plan for an active 
customer. 
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2. Look for a 
completed Goal, 
Step, and Service 
on the plan.  If 
there are no 
completed Goals, 
Steps, or Services, 
then please 
complete a set. 

 

 
 
 

3. Add the same 
Goal, Step, and 
Service to the plan 
as the completed 
Goal you found. 
 
The system will 
allow this to record 
a change in the 
plan    
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Trying to Add a Duplicate Goal when the current Goal is Discontinued or Completed 
 

1. Using the same 
Career Plan, try  
to add the Goal 
again. 
 
The system will 
NOT allow this and 
provide an 
appropriate 
message. 
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