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Purpose Audience

This document is intended to explain how This document is designed to

to view and use the Follow Up Customer . .
guide both trainers and end
Transition section of the Application in the

users through the process of
IWDS 2.0 System.

viewing and utilizing the
Customer Transition Follow Up
Page in the IWDS 2.0 system.

o 2 o Navigate to Application Summary - Transition
@ " Log into IWDS 2.0. (Link)
* From the Customers page, S [N
select the Customer last name. : A
The customer must have
On GppliCGtion, P e e rd cutl Customer Profile: Lena Chau >
— Application Summary >
* Inthe customer profile, . R
in the Application i sasons || [ roloe -
section, use the Eye icon [ [ U
to view the customer
application. e ] U PP
e The App"cqtion Transition Process ;:risr;l;:!:‘Assigned Esj:mmmunkanonnm
Summary will display. e P

Select Follow Up from
the dropdown menu, and the Transition tab.

* Note — The Quick Links will also display the Transition tab.
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Transition Page Details

+ The transition Page has 3 sections.

« General Transition Information — This is View only information to provide
the user with general information relevant to transition for the customer.

+ Career plcmning Checklist - Career Planning Checklist

This is an area for the Career

Have you entered all outcomes and closed goals? Outcome Completion

Planner to check on progress

Credentials (7 """, 03/03/2026
on outcomes and goals. fedenti=i 103
o . . . Measurable Skill Gains [§ N/A
Clicking the Quick Links, will
Employment [ N/A

bring the user to the selected

Education Enrollment [ N/A

area to update outcomes and L .
Goals & Objectives Closed (3

goals & objectives where

necessdary.

* Transition Process — This

Transition Process

area enables the career

planner to enter a reason for Transition Reason

transition to exit. Selecting select areason v
the tOggleS will Open The customer is employed at transition. ()
Employment and Education Employment [} =

No emplioyment record selected. Please navigate o the Employment tab ta add or select a record,

information. If no information

iS tled the queer qunner The customer is enrolled in education at transition. ()
A
Education Enrollment (5 <_

Ng education enrallment record selected, Please navigate to the Fducation tab to add or select a record.

can use the Quick Links to

update either section.

« Note — Some Transition reasons will auto check the Excluded from
Performance checkbox.
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The lllinois workNet Center System, an American Job Center, is an equal opportunity employer/program. Auxiliary aids
and services are available upon request to individuals with disabilities. All voice telephone numbers may be reached by
persons using TTY/TDD equipment by calling TTY (800) 526-0844 or 711. This workforce product was funded by a grant
awarded by the U.S. Department of Labor’s Employment and Training Administration.
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