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Purpose 
This document is intended to explain how 
to add or edit Credentials in the 
Outcomes section of the Application in 
the IWDS 2.0 System. 

 
 

 

 

Navigate to Application Summary - Credentials 
• Log into IWDS 2.0. (Link) 
• From the Customers page, 

select the Customer last name. 
The customer must have an 
application.  

• In the customer 
profile, in the 
Application section, 
use the Eye icon to 
view the customer 
application.  

• The Application 
Summary will 
display. Select 
Outcomes from the dropdown menu, and the Credentials tab.  

• Note – The Quick Links will also display the Credentials tab. 
• Click the Action Icons to view or edit the credential(s). 
• Select Add Credential to add new credential records. 

Audience 
This document is designed to 
guide both trainers and end 
users through the process of 
adding and editing 
Credential(s) in the IWDS 2.0 
system.  
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Add Credential(s) 
• After clicking Add Credential, 

a modal will display. This 
allows the user to tie a 
credential to the customer’s 
training program or not tied to 
a program. 

• If the Credential is tied to a 
training service, the user will 
search for the providing entity 
and training program.  

• If the credential is not tied to a 
training service, the user will 
have a free form entry ablity to 
fill in the required credential 
information. 

• Enter all required fields, upload 
documentation and date 
fields and select Save. 
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View & Edit Credential 
• Preview and edit credential(s) by 

selecting the Eye or Edit icon in 
the Credentials Actions column.  

• Utilize the Edit icon to make 
changes to the credential record 
details and delete and add new 
documentation.  

• Selecting the Eye icon will allow 
for view of the credential detials 
and download of documentation. 
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