Action Plan

One new thing I learned over the course of this training:
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________

One thing that surprised or intrigued me:
____________________________________________________________________
____________________________________________________________________

One way I can implement an intake, onboarding, and/or referral best practice…
_____________________________________________________________________
_____________________________________________________________________

Two things I can take back to my team/organization are…
1. ___________________________________________________________________
_____________________________________________________________________

2. ___________________________________________________________________
_____________________________________________________________________

Who will help hold me accountable? ____________________________________________________________________
____________________________________________________________________
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