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Course Description

The lllinois Works Reporting System (IWRS) was designed by
m SIU’s Center for Workforce Development for the specific purpose
— of tracking participant, organizational, and compliance data for
. the lllinois Works Pre-apprenticeship Program.

This database was initially launched in February 2022. Leveraging
the feedback received during the 2022-2024 grant year, several
updates have been made, and more are planned for 2026. During
this session, you will be introduced to the IWRS updates that
have been implemented and are operational. You will also be
introduced to updates that are planned prior to the end of the
2026 grant year.
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By the end of this training, learners will be able to:

» Utilize new features, tools, and reports in the lllinois
Works Reporting System (IWRS).

» Prepare for additional IWRS features rolling out for
2026.
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() berarimentotcommee: Section 2: Welcome and Introduction

By the end of this section, you will be able to:
» Introduce yourself to the session participants.

> ldentify your level of comfort with IWRS.
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(ﬂ Comments, feedback, or questions?

Emalil us at:

CEO.ILWGrantManagement@illinois.gov
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v Multimedia Viewer X

External Site

Li M t‘ t
The host or presenter would like Webex Meetings to open a

O n t h e r ig h t— h a n d Of y O u r website on your computer. Cisco is not responsible for the

content or availability of external sites. We recommend that

Webex Screen CliCk the blue Continue you make sure this website content is from a trusted source. If

you view this page or go to this site, you will be subject to the

b u tto n . privacy policy and terms and conditions of the destination
site.

Destination site: https://www.menti.com/hpbig2ye4r

Once you click the button the :
Mentimeter app will show _

in the Multimedia viewer.

@ Cisco Wobex Meatings © MestingIhfa | Connected +

Participants (1)

v Multimedia Viewer ES
“l Mentimeter
How would you describe
Mentimeter?

Mentimeter

Host, me
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Your Name

Organization/Agency

Role
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Geographic Location
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Question:

“How would you rate your knowledge and skill level with
IWRS?”
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(o) bemmenstcnmee Section 3: New IWRS Features

By the end of this section, you will be
able to:

> Describe new features, tools, and
reports in the lllinois Works
Reporting System (IWRYS).
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Pre-screening question update # 1

R Do you have an interest in making a career in the construction industry? =
Yes O No O

Do you have the availability to attend the program? *

Yes O No O

il

> -
L

b

Do you have a High School Diploma or GED/HISET or are you applying for a high school-based program? *

Yes O Mo O

Are you at least 18 years of age or are you applying to a high school-based program? *

Yes O Mo ©

Are you an Illinois resident? *

Yes O No O

Have you previously participated in 2 US DOL-registered apprenticeship program in construction or a building trade? Cr
have you attained journey-level status in a construction or building trade?

*

Yes O Mo O
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Pre-screening question update # 2

W

b
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Do you have an interest in making a career in the construction industry? *

Yes O Mo O

Do you have the availability to attend the program? *
Yes O No O

Da you have a High School Diploma or GED/HISET or are you applying for a high school-based program? *

Yes O Mo O

Are you at least 18 years of age or are you applying to a high school-based program? *

Yes O Mo ©

Are you an Illinois resident? *

Yes O Mo ©

Have you previously participated in a US DOL-registered apprenticeship program in construction or a building trade? Cr
have you attained journey-level status in a construction or building trade?

*

Yes O Mo O
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Intake: Driver’s License Upload

Back to Customer List

Overview  Intake  Training/Services Program Completion/Follow-Up  Transcript/Progress Report

m INTAKE/REFERRAL

b
h - 1. Complete Application
M_ Profile: Jemy Apple Prescreening Information
L i .
Email jerryzpple@noemail com o
Complete Application With Customer

ILLINOIS )

DOB 12/4/1373 _ _
Upload proof of high school graduation
Last 4 SSN
Upload proof of eligibility
see All Proof of Eligibility on file:

lerry Apple_Drivers License_02 27 2026.pdf %

Partiapant Summary Tools

2. Complete interview using the interview sheet

Select Interview Status v

.....

Upload interview sheet
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Intake: Document Naming Convention

Back to Customer List

Overview  Intake  Training/Services Program Completion/Follow-Up  Transcript/Progress Report

m INTAKE/REFERRAL

b
h - 1. Complete Application
M_ Profile: Jemy Apple Prescreening Information
L i .
Email jerryzpple@noemail com o
Complete Application With Customer

DOB 12/41573
ILLINOIS )

Upload proof of high school graduation
Last 4 SSN
Upload proof of eligibility
Proof of Eligibility on file:

Sz All

lerry Apple_Drivers License_02 27 2026.pdf %

Partiapant Summary Tools

2. Complete interview using the interview sheet

Select Interview Status v

.....

Upload interview sheet
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Intake: Wrap-Around Service Assessment

4, Complete screening for wrap around support services

m Wrap Around Support Services Screening

Wrap Around Services Assessment Upload
lerry Apple_Wrap-Around Service Assessment_02 27 2026.pdf %

5. Career Assessment

b
! ) Add Career Assessment
entries per page
Assessment v Recommended Action Assessment Type Remove

Mo data available in table

6. Use Customer’s Training & Services/Career Plan to:
1. Use Customer’s Career Plan to:

1. Discuss initial application responses saved in the career plan and add a summary to the plan.

ILLINOIS )
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AT WA

Training/Services: Dollar Value of Service

4 CAREER PLAN - EDIT CUSTOMER SERVICE

Overview Intake/Referral Training/Services Program Completion/Follow-Up

m Status (Default) Service Provider Dollar Value of Service

-

=~
&
i

Career Plan / Add Activities/Services / Edit Customer Service

EDIT CUSTOMER SERVICE

Profile: Jerry Apple Cost of Drivers License
Email jerryapple@noemail com Add Service Cost

DOB 12/4/1973

Last4 SSN Current Service Costs

Dollar
Payment Service v Amount
Method  Description  / Unit

Showing 0 to 0 of D entries

ILLINOIS )

Total Service Costs: $0.00

search:[ ]

Total Payment Updated Date
Quantity Cost Date By Updated Edit Delete

Mo data available in table
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Training/Services:

ADD/EDIT DOLLAR VALUE OF SERVICE

I Service Type * Select v

m service sumpe select v
-

Payment Method * Select v

Payment Start Date *

Individual Payment
Cost*

Mumber of times
offered at this cost®

Thisi 3 cost ssimats - Y25 L NO

Paid By * Select v

This service counts O Yes
towards the

masimun aliowed @ No
subsidized days for
the individual.

=~
7 4
i
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Training/Services: Credential Upload
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& CAREER PLAN - EDIT CUSTOMER SERVICE

Overview Intake/Referral Training/Services Program Completion/Follow-Up

m Status (Default) Dollar Value of Service Post-Assessments Earned Credentials

-
Career Plan / Add Activities/Services / Edit Customer Service

EDIT CUSTOMER SERVICE

%.
. ‘ Profile: Jerry Apple First Aid/CPR
Email jerryapple@noemail com
DOB 12/4/1373
Add Credential Manually
Last 4 S5N

Search: |:

Name Type 4 Source Institution Data Sour

Mo data available in table

Showing 0 to 0 of 0 entries

ILLINOIS )
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Training/Services: Credential Upload

ADD/EDIT CREDENTIAL

NNNNN First Aid/CPR)
dertisl Source S

Date Attainzd *

dential Type * S

ILLINOIS )
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Sidebar: pliance

Back to Customer List

Overview Intake/Referral Training/Services Program Completion/Follow-Up

Plan Overview 1. Review Assessment | 2.Set Goals | 3. Add Steps/Services Update Log

PLAN OVERVIEW

Profile: Jerry Apple

Email jrryzpple@noemal com

-

A
r 4
at

© Latest Customer Goals/Plan Agreement: (Status: Unknown)
DOB 12/4/1973
Select plan status v

Last 4 SSN

1 have provided the customer with features and how to access their career plan.

ASSESSMENTS DESIRED CAREER PATH

Career Cluster Inventory Career Pathway Choice
Not Complete None
Employment 101 - Pre Occupation 1
Not Complete None
Employment 101 - Post Occupation 2
Not Complete Nene
Employment 101 Wage Goal (Per Hour)
Not Started None
See More

ILLINOIS )
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Sidebar: Compliance

Qverview Intake/Referral Training,/Services Program Completion/Follow-Up

Email jerryapple@nosmail.com
Section Comment Date Entered By Reply

DOB 12/4/1373

Application Enter work histary into Application. 9/24/2025 dmartinez01
Last 4 SSN
Proof Of Graduation ~ Missing diploma. 9/24/2025 dmartinez01
Proof Of Eligibility Driver's License is not legible - rescan and 9/24/2025 dmartinez01
reupload.
Interview Rescan interview sheets to a single document. 9/24/2025 dmartinez01

| =g ) e Information
av Completion
Participant Summary Tools

ILLINOIS .
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Program Completion / Follow-Up: Transition Docs

Back to Customer List

QOverview Intake  Training/Services Program Completion/Follow-Up  Transcript/Progress Report

FOLLOW-UP CASE NOTES(0)

Partidpant Summary Tox

Current Completion Status: Enrolled

-
PRIMARY TRANSITION SECONDARY TRANSITION SECONDARY TRANSITION
s Complete & In Transition s Complete & In Transition s Complete & In Transition
* Planning to Enter a DOL * Not Planning to Enter a DOL * Planning to Enter a DOL
Registered Apprenticeship Registered Apprenticeship Registered Apprenticeship
Program Program Program

o Applied to DOL
Registered
Apprenticeship Program
On the waitlist for DOL
Registered
Apprenticeship Program
Enrolled in DOL
Registered
Apprenticeship Program

o

o

A
r 4
at

ILLINOIS )

urces

Transition File Upload

Select fle o uplozd

Choose File | No file chosen

o Opened a small business

© Pursuing employment
only

o Other

Transition Files
* No files uploaded yet

o Planning to apply for a
DOL apprenticeship
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Program Completion / Follow-Up: Questionnaire

€ Back to Customer List
Overview Intake  Training/Services Program Completion/Follow-Up [l  Transcript/Progress Report

FOLLOW-UP

Profile: Jemry Apple gierProaram Completion Status
Email jerryzpple@nosmail. com
DOB 12/4/1573 ——— _

Last 4 SSN Resume on file:

Sze All

~
Y 4
aat

ILLINOIS )
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AT WA

Program Completion / Follow-Up: Questionnaire

~
Y 4
b

ILLINOIS )

ADD STATUS

Completion Status *

What is your post-program
transition pian? *

Transition Plan Status? *

Which RAP sre you geing to

apply to?

(E

Are you availsble right now
and for the next 3 manths
0 emer a construction
relsted Job?

Are you availabie right now
and for the next 3 months
1o enter 3 DOL Registarsd
Apprenticeship Program?

Complete & In Transition

Planning to enter DOL Registered Apprenticeship Program

Carpenter

Painter

Bricklayer

Ceramic Tile Finisher
Glazier

Laborer

Plasterer
Sprinklerfitter
Technical Engineer
Electricians

Plumbers

Pipefitter

Drywall Finisher

Heat & Frost Insulator
Machinery Mover, Rigger, & Erector
Roofer/Waterproofer

[m]
[m]
a
a
a
a
a
a
O
O
O
O
a
a
a
a

O Yes© no

Structural Iron Worker
Tuckpointer
‘Operating Engineer/Operator
Cement Mason
Boilermaker

Elevator Constructor
Iron Worker
Millwright

Sheet Metal Worker
Teamster

Steamfitters

Ooo0oO0o0o0O000000

* Ceramic Tile Layer

O * Operating Engineer - Heavy Equipment Technii
0 * Painter/Drywall Finisher

O N/A
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Reports: Export

Wk

-

~
&
=

ILLINOIS )

4L ILLINOIS WORKS REPORTING SYSTEM

Back to Customer List

Participant Recruitment & Engagement Partner Engagement & Management Work Plan & Report Reports

Name
Intermediary,/Provider -

Chicago Test Provider 1

Customer Status

Enrolled
FY Select 3 FY
Cohort Name Select a Cohort Name

WorkNet Id

ch Export 5 dent Support Needs Report

m entnes per page

Customer Status WorkMNet Id

v
b
Upload Customers | Add Participant
Last Name 4 First Name Provider Cohort
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Reports: Export

EXPORT

Select which fields you would like to export. The fields that are pre-selected are
added to every report.

0 Select/Deselect All
Worknet Id
b 0 Account Status: Active/Inactive
0 Customer Status (Inguiry, Applicant, Enrolled etc)
0 Completion Date

Assigned Date of Completion Verification
Actual Date of Completion Verification
Preliminary Primary Transition Verification
Primary Transition Verification

Secondary Transition Verification

Assigned Date of Transition Verification

Actual Date of Transition Verification
Enroliment Venfication
Assigned Date of Enrollment Verification

Actual Date of Enrollment Verification

=~
7 4
i

0 Alternative Construction Transition
0 Completion Status

First Name

Last Name

User Name

ILLINOIS )



ILW Updates: Grant Manager Workspace

{ih® ILLINOIS WORKS
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@ Select 3 Grantes *
m Chicago Test Provider 1 -
b

Selecting a hyperink will direct the user to a list of participants.
If the grantee name is clicked. it will pull back all participants or participants based on filters.
If a hyperlinked number is clicked, it will pull back all participants who meet that criterion.

Ly 5
Search:
Needs Needs Needs Primary Primary Seconda
I Enrollment Completion Transition Enrollment Completion Transition Transition Transitic

Grantee Rating Verification Verification Verificaton Verification Verification Prelim Final Fin
Chicago
Test - 43 45 21 2 0 0 0 0
Provider 1
e ——————————————————————————————————————————————————————————— »

ILLINOIS )
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ILW Updates: Grant Manager Workspace

illl ILLINOIS WORKS REPORTING SYSTEM - CUSTOMER OVERVIEW
m 2?:1?;::93;;::;3'; Test Provider 1

~a7 Plan: Cohort 1-FY25
L.
s i Open All Sections
Show Enrollment Section Section Incomplete
i Show Completion Section Section Incomplete
v Show Transition Section Section Incomplete
. Show Other Statuses

ILLINOIS )
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ILW Updates: Grant Manager Workspace

Comment 1 - 9/24/2025

Not Verified (yellow) ~ PROOF OF HIGH SCHOOL GRADUATION

~
Y 4
b

ILLINOIS )

Upioad High School Gradustion File

Choose File |No file chosen

No diplomas found

Comment 1 - 9/24/2025

PROOF OF ELIGIBILITY

Upload Proof of Elgibility File

Choose File | No file chosen

= Jerry Apple_Drivers License_02 27 2026.pdf
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ILW Updates: Participant Transfers

o -
@gmmm:s Wi ©DAsHBOARDS- 4 GROUPS A

)

IWRS TRANSFER TOOL AND REPORT

m Transfer Tool Transfer History

aat

l L Ll N 0 IS Applicant 9223809 Test 09192024 Chicago Test Provider 1

test

WorkNet Id

Grantee

Chicago Test Provider 1 v

entries per page
Customer Status Worknet Id Last Name First Name Provider
Applicant 938557 Test 01212025 Chicage Test Provider 1
Applicant 995748 Test 02032026 Chicago Test Provider 1
Applicant 920463 Test 09102024 Chicago Test Provider 1
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Demonstration

w
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Y 4
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v Multimedia Viewer X

External Site

Li M t‘ t
The host or presenter would like Webex Meetings to open a

O n t h e r ig h t— h a n d Of y O u r website on your computer. Cisco is not responsible for the

content or availability of external sites. We recommend that

Webex Screen CliCk the blue Continue you make sure this website content is from a trusted source. If

you view this page or go to this site, you will be subject to the

b u tto n . privacy policy and terms and conditions of the destination
site.

Destination site: https://www.menti.com/hpbig2ye4r

Once you click the button the :
Mentimeter app will show _

in the Multimedia viewer.

@ Cisco Wobex Meatings © MestingIhfa | Connected +

Participants (1)

v Multimedia Viewer ES
“l Mentimeter
How would you describe
Mentimeter?

Mentimeter

Host, me
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Click to download as image £ Unmute v [ Strtvideo v (1) Share @ Record @ o ° 2 0 -
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\ Section 4: IWRS Features Rolling
* Out For 2026

By the end of this section, you will be able to:

» Describe new features, tools, and reports
in the lllinois Works Reporting System
(IWRS) that will be debuting after the
Spring of 2026.

ILLINOIS
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Planned Updates for 2026
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2026 Updates: Compliance Reports

e . ©DASHBOARDS- s GROUPS A1 & il | H, STESTER1~
'mPROVIDER INFO
m Appointments File Uploads Grantee Details Training Programs Compliance Reports
b
h Project * IL Works v
& Provider/Grantee * IL Works - Test Provider hd
Monthly Compliance Reports
. Month Date Compliance Pulled Pulled By Download Report

ILLINOIS )
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2026 Updates: Compliance Reports

Grantee Name Chicago Test Provider
May Compliance Report
Compliance Pull Date: 5/5/2026
COMPLIANCE SCORES
Number of Metrics
Overall Compliance Score 187.41%
e Cohort 1 3 115.00%
. Cohort 2 2 200.00%
W&A‘n— COMPLIANCE SCORES BY METRIC
‘Weighting Number of Metrics
Enrollment Compliance 100 2 119.23%
Completion Compliance 100 2 68.18%
Transition Compliance 100 1 0.00%
2025 FUNDING
2025 Funding
$325,000.00 Per Participant Allotment (PPA)

Enrollment Funding Cap({21.00%) $68,250.00 $2,730.00
Completion Funding Cap(26.00%) $84,500.00 $3,840.91
Primary Transition Funding Cap(31.00%) 5100,750.00 55,597.22
Preliminary Verification - Primary Transition(50.00% of PT) $2,798.61
Final Verification - Primary Transition(50.00% of PT) $2,798.61
Alternate Construction Transition Funding(70.00% of PT) $3,918.06
Secondary Transition Funding Cap $100,750.00 $2,798.61

Close Out Reports(2.00%) 6500

Advanced Funding(20.00%) 65000

ILLINOIS )
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2026 Updates:

F §

Overvie Intake

OVERVIEW

PLAN OVERVIEW

Prof 024 Test
-

Email . st@ilincisgov

DOB 7/15/2005

Last 4SSN

A
r 4
at

ILLINOIS )

ILLINOIS WORKS REPORTING SYSTEM OVERVIEW

Training/Services

OoasHgoARDs-  MboRoups L @ @l | wsTEsTERI-

Program CompletioryFolfllup  Post Program Career Plan  [libnscript/Progress Report

CASE NOTES(0)

CASE NOTES (1) &

List of Career Plan
Career Plan based on Active Tracking Follow-Up (Date) Complete
Career Plan based on Active Tracking Follow-Up (Date) Not Started
Career Plan based on Active Tracking Follow-Up (Date) Off Track/Incomplete
Career Plan based on Active Tracking Follow-Up (Date) On Trackrs s

ASSESSMENTS DESIRED CAREER PATH 3 ACCOMPLISHMENTS

(§) cAReeRFLAN

Latest
Earliest Planned Due
Goal Related Steps Category StartDate Date Status
Obtainanyjopin  Hide Next Steps Career  1/21/2025  3/31/2025 Not Started
construction. Pian
Resume Prep 121/2025 373172085 Planned/Not
Started
(Seheduied)
Career Information 121/2025  2/28/2025 Planned/Not
Started
(Scheduied)
Job Search Assistance 1/21/2025 173172025 Planned/Not
Started
(Scheduled)
12172025 373172025 Planned/Not
Started
(Seheduled)
EnrollinaDOL  Show NextSteps Career  1/21/2025  3/31/2025 Not Started
RAP for Camenters Pian
Obtsinjobasa  Show Next Steps Career  1/21/2025  2/28/2035 Not Started
carpenter, Pian

© 2025 - llinois workNet® - V: 2025.1.20.2 - ENV: PROD
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How Changes Are Released

ILWPP has secured dedicated developers at
SIU to work on IWRS development priorities.

The ILWPP team will continue to update
grantees via Technical Bulletins through the
year as new updates are released.

Please keep in mind that you can also request
technical assistance from your ILWPP Grant
Manager who will then refer you to SIU’s
technical assistance for more complex matters,
if needed.
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v~ Multimedia Viewer X

External Site

The host or presenter would like Webex Meetings to open a

D O n t h e r ig h t— h a n d O f y O u r website on your computer. Cisco is not responsible for the

content or availability of external sites. We recommend that

Webex Screen CIiCk the blue Continue you make sure this website content is from a trusted source. If

you view this page or go to this site, you will be subject to the

b u tto n . privacy policy and terms and conditions of the destination
site.

Destination site: https://www.menti.com/hpbig2ye4r

S > Once you click the button the ,
; Mentimeter app will show -

in the Multimedia viewer.

ece @ Clico Webex Meatings © Mestinginto | Connected +

> Participants (1)

l Mentimeter
How would you describe
Mentimeter?
.
Mentimeter - :

Host, me

o
o

Enter anather word

You can submit multiple answers

{ib® ILLINOIS WORKS

&2 Pre-Apprenticeship Program

Powered by Mentimeter
g Unmute v [ Startvideo v (1) Share @ Record @ - ° a D -



Thank you, and we are glad
to have you as part of our
provider network!

ent fC mm rce
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