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ILW Pre-Apprenticeship Team
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➢ Dr. Norman Ruano, Deputy Director of Illinois Works

➢ Mr. Dan Martinez, Senior Pre-Apprenticeship Program Manager

➢ Ms. Monica Pruitt, Programmatic Grant Manager

➢ Mr. Edwin Sanchez, Programmatic Grant Manager

➢ Ms. Sharhianna Fulce, Programmatic Grant Manager

➢ Mr. Robyn Hovey, Financial Grant Manager

➢ Ms. Sue Ridings, Monitoring Grant Manager

➢ Dr. Jeff Doolittle, ID and Professional Coach

➢ Dr. Carleta L. Alston, ID and Professional Coach

➢ Ms. Olivia Meisenbach, Technical Writer

➢ Mr. Shiva Sai Jammula, Virtual Producer

➢ Dr. Gia Suggs, Professional Development Lead, ID, and Professional Coach



Course Description
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Illinois Works was created as a result of Governor Pritzker’s commitment 
to expanding equity in the Illinois’ construction workforce. The Office of 
Illinois Works, in partnership with Southern Illinois University’s Center for 
Workforce Development, developed the Illinois Works Reporting 
System, also known as IWRS.

This system allows grantees to track key information about participants’ 
progress throughout their engagement with the ILW Pre-apprenticeship 
program. During this course, you will be provided with information about 
the Illinois Works Reporting System (IWRS), with navigation instructions
throughout the participant LifeCycle.
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By the end of this training, learners will be able to:

➢ Describe the role of the Illinois Works Reporting 
System.

➢ Explain the relationship between IWRS  and the Pre-
apprenticeship LifeCycle. 

➢ Navigate the IWRS main page.

➢ Enter data throughout the participant LifeCycle. 

➢ Submit a ticket to SIU to report system glitches.

Course Objectives 



This Session is Being Recorded
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By the end of this section, you will be able to: 

➢ Identify their fellow session participants. 

Section 2: Welcome and Introduction



▷ On the right-hand of your 
Webex screen click the blue Continue
button.

▷ Once you click the button the 
Mentimeter app will show 
in the Multimedia viewer.
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➢ Your Name

➢ Organization/Agency

➢ Role

➢ Geographic Location

➢ Add an asterisk (*) next to your 
name if you attended IWRS: 
Session I.

2025 IWRS Session II, 
III, & IV



Comments, feedback, or questions?

Email us at:

CEO.ILWGrantManagement@Illinois.Gov
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By the end of this section, you will be able to: 

➢ Describe the purpose of the Illinois Works 
Reporting System (IWRS).

➢ Explain the relationship between IWRS 
and the Pre-apprentice LifeCycle.

Section 3: Introduction to IWRS



Illinois Works Reporting System (IWRS)
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Introduction to IWRS
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Illinois Works Reporting System
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Pre-Apprentice LifeCycle and IWRS
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Program Elements and IWRS
3307

Inquiries

1761

Applicants

1584

Enrolled

1117

Completion

706

Transitioned

376

Active Tracking
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By the end of this section, you will be able to: 

➢ Identify IWRS roles.

➢ Sign into IL workNet. 

➢ Access the Illinois Work reporting system.

Section 4: Sign into IWRS



Roles

➢ Service Provider:
Access to grantee participant information and dashboards.

➢ Service Provider Program Administrators: 
Access to designated participants, grantee information 
and specific reports.

➢ Super Administrators (ILW Staff Role): 
Access to all Illinois Works Reporting System program tools.
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IWRS Access



2026 Grantee Manual
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IWRS Access (Cont.)
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Log In
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IWRS Access
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IWRS Access
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IWRS - Practice
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By the end of this section, you will be able to: 

➢ Navigate the IWRS main page. 

Section 5: IWRS Main Page
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Illinois workNet Test Environment

https://testapps.illinoisworknet.com/siteadministration

/ILWorks/admin

Username: stester1

Password: Tester1010100
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Navigation Bar 
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IWRS – Main Page Overview
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IWRS – Participant Recruitment & Engagement
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IWRS – Partner Engagement & Management
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Subtab - Partner
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Add a Partner
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Subtab - Engagement
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Add an Engagement
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Subtab – Contact Notes
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IWRS – Work Plan & Report
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IWRS – Work Plan & Report (Cont.)
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IWRS – Main Page - Reports
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Illinois workNet Test Environment 
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IWRS - Practice

https://testapps.illinoisworknet.com/

siteadministration/ILWorks/admin

Username: stester1

Password: Tester1010100
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IWRS – Provider Information
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IWRS – Provider Information – Grantee Details
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Cohort Details
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IWRS - Practice

https://testapps.illinoisworknet.com/

siteadministration/ILWorks/admin

Username: stester1

Password: Tester1010100



CEO.ILWorks@Illinois.Gov 
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By the end of this section, you will be able to: 
➢ Add/Update a participant. 
➢ Complete a pre-screen assessment.
➢ Complete an application.
➢ Complete a career assessment during 

orientation.
➢ Complete a wrap-around services 

assessment.

Section 6: Adding a Participant and 

Intake
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Pre-Apprentice LifeCycle – Data Entry
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Pre-Apprentice LifeCycle – Outreach and Recruitment
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Adding a Participant Lead
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Pre-Screen Assessment



62

Inquiry Vs. Applicant
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Application 
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IWRS - Practice

https://testapps.illinoisworknet.com/

siteadministration/ILWorks/admin

Username: stester1

Password: Tester1010100
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Bulk Upload Inquiries From Grantee CRM System
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Bulk Upload Inquiries Continued



70

Participant Profile 



71

High School Diploma / GED / HiSet



72

Proof of Eligibility



73

Standardized Interview 



74

Enrollment



75

Signed Agreement



76

Wrap Around Service Assessment 



77

Career Assessment (Orientation)
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IWRS - Practice

https://testapps.illinoisworknet.com/

siteadministration/ILWorks/admin

Username: stester1

Password: Tester1010100
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By the end of this section, you will be able to: 
➢ Identify where this IWRS content is 

located on the Pre-apprenticeship 
LifeCycle.

➢ Add/Update training services information.
➢ Add attendance records.
➢ Complete a career assessment and 

create a career plan.
➢ Update the action log.

Section 7: Training and Services
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Pre-Apprentice LifeCycle – Training
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Training and Services
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Training and Services – Overview Subtab



85

Training and Services – Overview Subtab –

Sidebar 
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Training and Services – Overview Subtab – Side 

Bar - Case Notes 
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Training and Services – Case Notes
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Training & Services – Overview Subtab – Side Bar -

Uploads
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Training and Services - Uploads
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Training & Services – Overview Subtab – Side 

Bar - Compliance
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Training & Services – Overview Subtab – Side 

Bar - Compliance
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Training & Services – Overview Subtab – Career 

Plan  
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IWRS - Practice

https://testapps.illinoisworknet.com/

siteadministration/ILWorks/admin

Username: stester1

Password: Tester1010100



CEO.ILWorks@Illinois.Gov 



Add Attendance and Post Assessments
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➢ Individual Attendance

➢ Bulk Attendance 
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Attendance Entry - Individually
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Adding Post Assessments - Individually
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Bulk Attendance
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Bulk Attendance (Cont.)
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Credentials



102

Credentials
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Stipend Tracking



104

Stipend Entry
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Access Cohort Details – Upload Attendance 

Rosters
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Uploading Attendance Rosters
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Pre-Apprentice LifeCycle – Training and Services



Service and Goal Statuses
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110

Service Completion Status 



111

Edit Customer Service



112

Status Options
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Completion Required Documents

Sample documents: 

➢ TradesFutures (formerly 
NABTU

➢ OSHA

➢ NCCER Transcripts

➢ CPR
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Sample Documents
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Completion Statuses on Goals
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Per-Transition Career Assessment



117

Career Assessment
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IWRS - Practice

https://testapps.illinoisworknet.com/

siteadministration/ILWorks/admin

Username: stester1

Password: Tester1010100
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By the end of this section, you will be able to: 

➢ Update the status to program completion 
/follow-up status.

➢ Fulfill the active tracking follow up 
requirements. 

➢ Add/update to completion and in transition 
status. 

➢ Upload appropriate transition verification 
documentation (primary, alternative, and 
secondary).

➢ Add an Active Tracking  Questionnaire.

➢ Support the longitudinal study. 

Section 8: IWRS Updated Tools 

and Features
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Pre-Apprentice LifeCycle – Program Completion/Follow-up 

Statuses
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Program Completion/Follow-Up Statuses
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Participant Completion Status
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Participant Completion Status
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Program Completion – Resume Upload
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Add Completion Status
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Add Completion Status
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Add Completion Status – Case Note
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Completion and Transitions
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Transition Verification Documentation 
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Transition Verification Documentation 
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Transition Verification Documentation 
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Transition Verification Documentation 
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Transition Verification Documentation 
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Tracking Questionnaire/Follow-Up
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Tracking Questionnaire
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Tracking Questionnaire



Long-term Active Tracking 
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Longitudinal Study



CEO.ILWorks@Illinois.Gov 



142

IWRS - Practice

https://testapps.illinoisworknet.com/

siteadministration/ILWorks/admin

Username: stester1

Password: Tester1010100
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By the end of this section, you will be able to: 

➢ Complete ILW closeout. 

➢ Leverage the ILW compliance reports to 
track and improve performance. 

➢ Run IWRS Transcript/Progress reports. 

Section 9: Verifying Closeout –

Compliance & IWRS Reports
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ILWPP Closeout



Monthly Compliance Reports
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Transcript/Progress Reports
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Participant Progress Reports
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By the end of this section, you will be able to: 

➢ Identify participant red flags and 
academic information through the 
Student Support Needs Report and 
Attendance and Post-Assessment 
Report.

➢ Describe how the Work Plan & Report can 
help guide program performance.

➢ Utilize the Export report for compliance 
verification and participant information. 

Section 10: IWRS Reports
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IWRS – Reporting Tools



152

IWRS – Reporting Tools – Student Support Needs 

Report
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Reporting Tools -- Work Plan & Report 
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Reporting Tools – Work Plan & Report (Cont.)
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IWRS – Reporting Tools –Training Services Report
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IWRS – Reporting Tools –Training Services Report
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Reporting Tools – Export
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By the end of this section, you will be able to: 
➢ Report IWRS glitches using the new 

workNet ticketing system.

Section 11: workNet Ticketing 

System
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Illinois workNet Help Desk
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Illinois workNet Help Desk
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Help Desk:  New Requests



164

Help Desk:  Existing Requests
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▷ On the right-hand of your 
Webex screen click the blue Continue
button.

▷ Once you click the button the 
Mentimeter app will show 
in the Multimedia viewer.
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Feedback ~ We want to hear from you



Thank you, and we are glad 

to have you as part of our 

provider network!
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