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Course Description

lllinois Works was created as a result of Governor Pritzker's commitment
m to expanding equity in the lllinois’ construction workforce. The Office of
- lllinois Works, in partnership with Southern lllinois University’s Center for
o Workforce Development, developed the lllinois Works Reporting
W,  System, also known as IWRS.

This system allows grantees to track key information about participants’
progress throughout their engagement with the Pre-apprenticeship
program.

During this course, you will be provided with information about the Illlinois
Works Reporting System (IWRS), navigation instructions, and practice
ILLINOIS 4 opportunities.
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By the end of this training, learners will be able to:

> ldentify the four lllinois Works Pre-apprenticeship
technologies.

Describe the role of the lllinois Works Reporting
System.

Explain the relationship between IWRS and the Pre-
apprenticeship LifeCycle.

Navigate the IWRS main page.
Add/Update provider information.
Manage users.

Access the IWRS reporting tools.
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By the end of this section, you will be able to:

» Use the Webex features and functions to fully
participate in the training.

» ldentify what you hope to learn from this
training.
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Feature Planning Meeting

“""" fost: Clarissa Smith

Copy meeting link Invite and remind

General ® Security

Meeting link

https://example.webex.com/go/j.php? i @ Mute v [ Stop video v (® Share
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(ﬂ Comments, feedback, or questions?

Emalil us at:

CEO.ILWGrantManagement@illinois.gov
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Question:

“On a scale from 1-5, what is your experience/comfort-
level with data management systems?”
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() temereneee Section 3: Introduction to IWRS

By the end of this section, you will be able to:
> List the key lllinois Works technologies.

» Describe the purpose of the lllinois Works
Reporting System.

> Explain the relationship between IWRS
and Pre-apprentice LifeCycle.

ILLINOIS
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lllinois Works Technology

?Iinois Works Reporting
System (IWRS)

anagement Platform

' Career Pathway
M
(CPMP)

Mlinois Works Heat Map

lllinois Works
Technology

P\Iinois workNet - lllinois
Works Partner Guide
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lllinois Works Reporting System (IWRS)
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lllinois Works Reporting System (IWRS)
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Pre-Apprentice LifeCycle and IWRS
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() bmmenstennee Section 4: Introduction to IWRS

By the end of this section, you will be able to:
> Signinto lllinois workNet.

> Access the lllinois Works Reporting
System.

> |ldentify each of the graphics/icons on the
navigation bar.

ILLINOIS
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Service Provider:
Access to grantee participant information and dashboards.

Service Provider Program Administrators:

Access to designated participants, grantee information and specific
reports. As well as the ability to add staff members to the IWRS
system.

Super Administrators (lllinois Works and SIU staff only):
Access to all lllinois Works Reporting System program tools.
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lllinois workNet Registration

Click here to learn about llinois workNet account benefits.
Fields with an asterisk (*) are required for registration. Enter your information below to begin using your
Winois workNet account.

IWRS Access e

Date Of Birth*

o\ Q A »
sign Up %rkNet Search hsg’ms Partners  Share Email Address*
dy CENTER

americanjobcenter Confirm Email Address*
Main Number
Alternate Number

7IP Code*

Secret Question* | Select

-
Secret Answer*
h User Name*
- STATE OF ILLINOIS Password®

Confirm Password*

TRy
WO RKFO RC EP O RTAL You are required to read and indicate that you agree to the updated Terms and Conditions of this site. Click the following link

to read the terms and conditions, Then indicate that you agree with the terms by checking the box below. View Terms and
Conditions

Accept Agreement*

Submit

Job Seeker Virtual Job Fair Training & Services

Explore resources, connect to Explore virtual job fairs,
job seekers, & register to resources, available services,
receive personalized services & register to receive alerts to

Explore virtual job fair Find training programs as well
as local work support services
to develop skills for high

demand roles.

Find Training >
Find Local Services >

resources and opportunities or
get access to assistance to
easily set up your own virtual
job fair.

Set Up Virtual Job Fair >

Search Virtual job Fairs >

to help your business recover, the latest info on finding a job.

expand, & grow.

ILLINOIS »
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State Partner Resources

ILLINOIS
Pathway's

Science, Technology. Engineering & Math

e wunors works
oL Pre-Apprenticeship Program

{32 JOB TRAINING o ca\rﬂe{er
@ & Economic Development pOth QVS
PY 2018

Illinois Pathways Illinois Works

JTED Youth Career Pathways

a
= ILLINOIS
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- INNOVATION (Apply for Benefits)
. BOARD
o
BEr O]
| . ‘
IWIB WIOA Works for lllinois WIOA ePolicy Manug IDHS - Application For Services
[ ]
\LL\NDIS Rehabilitation
orkNet .
CENTER Services

americanjobcenter
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&,m,mm e ODASHBOARDS- :GROUPS L & il ‘ HI, GIASUGGS@GMAIL.COM -
AL ILLINOIS WORKS REPORTING SYSTEM

I W R S A c c e s S Participant Recruitment & Engagement Partner Engagement & Management Work Plan & Report

Name

Intermediary/Provider Select

ar

Customer Status Select 4

Student Support Needs Report Add Participant

Show 10 B entries

Customer Status Last Name “ First Name Provider Assessment Date

- Inqui Abdelfattah Mohamed Rebuilding Exchange

ALL RESOURCES

B

Access the lllinois Works Video Tutorials & Training Full List of Resources Partner Tool Updates
Reporting System Materials

ILLINOIS )
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IWRS Access - Practice PRO

PRACTICE

PRACTICE
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Navigation Bar
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A ILLINOIS WORKS REPORTING SYSTEM

Participant Recruitment & Engagement Partner Engagement & Management Work Plan & Report

Name

Intermediary/Provider Select

ar

Customer Status Select

m Student Support Needs Report

Show 10 B entries

ar

Customer Status Last Name “ First Name Provider

il HI, GIASUGGS@GMAIL.COM~

Add Participant

Assessment Date

Inquiry Abdelfattah Mohamed Rebuilding Exchange
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By the end of this section, you will be able to:
> Navigate the main page.
» Add/Update provider information.

ILLINOIS
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IWRS - Main Page Overview

@g,wmm“ e © DASHBOARDS- 4 GROUPS 1 & il ‘ HI, DMARTINEZO1~

L ILLINOIS WORKS REPORTING SYSTEM
!ﬁ" Back to Customer List

b Participant Recruitment & Engagement Partner Engagement & Management Work Plan & Report Reports

—¢ ﬂ Mame

e s,
Intermediary/Provider Celect -
Customer Status Select v
Ry Select a FY

‘ Cohort Name Select a Cohort Name
WorkMet Id
Student Support Needs Report Upload Customers Add Participant
entries per page

ILLINOIS ) °
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IWRS - Main Page — Participant Recruitment &
Engagement

@gmmm -ti* @ DASHBOARDS- A GROUPS AL & ilil ‘ HI, DMARTINEZO1~

m* L ILLINOIS WORKS REPORTING SYSTEM

=~
7 4
i

Boclk fo laat=]

Participant Recruitment & Engagemen Partner Engagement & Management Work Plan & Report Reports

Name

Intermediary/Provider

Select hd
Customer Status Select v
FY Select a FY
Cohort Name Select a Cohort Name

WorkNet Id

ILLI No IS, entries per page
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IWRS — Main Page — Partner Engagement &
Management

- @ @_‘-"uwwsmrs s © DASHBOARDS~ M2 GROUPS L W il | HI, DMARTINEZ01~

Y
h Back to Customer List
w" Participant Recruitment & Engagement Work Plan & Report Reports
——

Partner Engagement Contact Notes

MName *

Intermediary/Provider Chicago Test Provider 1 o

entries per page
i Number of Registered Apprenticeship
Partner Name Provider Type Employees Sponsor Address

I L L I N 0 I S Old Course Construction  Chicago Test Employer 5-9 No 555 Main Street 44
I Provider 1 Chicago, IL 60660
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IWRS - Main Page — Work Plan & Report

@g,mmmm . © DASHBOARDS- 42 GROUPS L W il | HI, DMARTINEZO1~

‘ 1 ILLINOIS WORKS REPORTING SYSTEM

Participant Recruitment & Engagement Partner Engagement & Management Work Plan & Report Reports
w

Name

Intermediary/Provider

Plan

Chicago Test Provider 1 v

ILLINOIS ) .
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IWRS - Main Page - Reports

@gwmmrs o @ DASHBOARDS- A GROUPS 2 & il ‘ HI, DMARTINEZO1~

L ILLINOIS WORKS REPORTING SYSTEM

m Back to Customer List

e Participant Recruitment & Engagement Partner Engagement & Management Work Plan & Repo
L. " ﬂ
L i

ILLINOIS ) v

AT WA

©DASHBOARDS- A GROUPS L = il | HI, STESTERT~

il REPORTS

Project/Category

| IL Works

Student Support Needs Report
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IWRS - Provider Information

g () DASHBOARDS- & GrROUPS & ﬂ il | HI, DMARTINEZO1~

m Appointments File Uploads Grantee Details Training Programs Compliance Reports
b
h Project Select a Project hd
%.
Provider Select a Provider hd
g
3 Appointments
4 | ' Name/Location Notes Details

ILLINOIS ) .
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IWRS - Provider Information — Tabs

Appointments
FiI Uplods |

3 Tl \ vl 4 ;
Grantee etails

ab

—

Training Programs |

ILLINOIS) Compliance Reports
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IWRS - Provider Information - Appointments
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- - ® DASHBOARDS- MAGROUPS AL &= il ‘ HI, DMARTINEZO1~
m Appointments File Uploads Grantee Details Training Programs Compliance Reports
b
h Project Select a Project hd
%.
Provider Select a Provider hd
g
3 Appointments
4 | ' Name/Location Notes Details

ILLINOIS » 52
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IWRS - Provider Information — File Uploads

'fim..- ® DASHEBOARDS- 42 GROUPS L & il ‘ HI, DMARTINEZO1~

Ay PROVIDER INFO
m Appointments Grantee Details Training Programs Compliance Reports

h Project

Provider

IL Works hd

Chicago Test Provider 1 - 1234 Street Lane Chicago IL 62626 hd

Upload File Reset Filters
File Uploads

m entries per page

Date File Name *  Description Category Uploaded By Remove / Keep

ILLINOIS » 56
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IWRS - Provider Information — Grantee Details

"y ©DASHBOARDS~ AhGROUPS L & il ‘ HI, DMARTINEZO1~

'MyPROVIDER INFO
m Appointments File Uploads Training Programs Compliance Reports

-

i Project * IL Works -
%‘ Provider/Grantee * Chicago Test Provider 1 w
«
: Grantee Info
| CASE NOTES(0)a
st

Provider/Grantee Name Grantee Address
Chicago Test Provider 1 1234 Strest Lane Chicago, IL 62626
TA Contact Grantee Program MName

lohnny Administrator Proaram Start Date

ILLINOIS » 59
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IWRS - Provider Information — Grantee Details

ASSOCIATED GRANTS Add Grant

Number StartDate *  End Date Grant Amount Scheduled Participants ActualEm \WORKSITES Edit Worksite Placement Information

No Grants Have Been Added .

. Total Full Time Part Time
Employer Worksite Job Title Job Type Wages Openings Positions Filled Positions Filled Length

STAFF COMPLETING REQU'RED TRAINING ABC ABC Construction Permanent $11.00 10 0 0 2 weeks

Practicum Practicum Carpenters Employment

Show

showing 0 ta 0 of 0 entries

»

NOTE: IT IS RECOMMENDED TO UPLOAD CERTIFICATES OF COMPLETION TO THE "FILE UPLOADS" TAB FOR THE AGENCY. vz vz Computer Permanent 53500 25 2 2 55

Provider Provider Programmer Employment weeks

First Name Middle Name “ Last Name Completed Date Skill Name Training € Showing 110 2 of 2 entries previous Ll Next

No staff Have Been Added

L
Showing 0 to 0 of 0 entries
SERVICES
—
TRAINING PROGRAMS Edit Services to Use on Career Plans
Show entries Search: l:l
entries Search: [

Pregram Name * Provider Name Length of Training Type Location Credentials Credi Category Name . Description ISA::::: delete
No data available in table o 5 5
N/A Alumni Networking Alumni Networking Service Yes x®
Showing 0 to 0 of 0 entries
N/A Apprenticeship Provide participants with assistance in paying fees related to joining a DOL-registered Yes x
Application Fee apprenticeship program, including application fees.
N/A Assistance with Provide assistance with ing a register i ip in the jon industry. Yes ®

INSTRUCTORS completing an
—

apprenticeship

entries Search: [ program application
* Type of Training Delivered Credentials With Organization Since or /A Broadband Fees Pravide participants with assistance in paying for Broadband fees not covered by existing Yes
I I I I N 0 I S Mary Jane Construction Skills Training certificate and certification 2/1/2022 4B programs.
I Test Instructor Safety Training Certification Th A Career Information Provide career information for those wha are currently in the program. Yes x

M
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IWRS - Provider Information — Grantee Details

COHORT INFORMATION_

FY Name

Wk

=
Y 4
=t
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IWRS - Provider Information — Training Programs

. & DASHBOARDS~ MrGROUPs AL & il ‘ HI, DMARTINEZO1~

"_%* .
'MyPROVIDER INFO
m Appaintments File Uploads Grantee Details Compliance Reports

-

Project IL Works v

Grantee Chicago Test Provider 1 - 1234 Street Lane Chicago IL 82626 b

%.
\ y Approval Status Select an Approval Status A
Training Programs Select a Training Program h
Add Program Reset Filters

Training Programs

entries per page

Approval Projected Actual
Program Name Location Status Participants Enrollment Grantee Options &

62

ILLINOIS )



{ih® ILLINOIS WORKS M&u‘m

&L Pre-Apprenticeship Program

IWRS - Provider Information — Training Programs Staff

Training Information
Fo - @ DASHBOARDS- A GROUPS AL &= il ‘ HI, DMARTINEZO1~

WPROVIDER INFO

b Appointments File Uploads Grantee Details Training Programs Compliance Reports
&

ILLINOIS » 63

Project 1L Works -

Grantee

Chicago Test Provider 1 - 1234 Street Lane Chicago IL 62626 hd
Approval Status

Select an Approval Status A

Training Programs

Select a Training Program v
Add Program Reset Filters
Training Programs
entries per page
A Approval Projected Actual
Program Name Location Status Participants Enrollment Grantee Options €&
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IWRS - Provider Information — Training Programs-Training
Program Information

s ® DASHROARDS- A:GrROups A1 & il | HI, DMARTINEZO1~

m M PROVIDER INFO
b Appointments File Uploads Grantee Details Compliance Reports

- ﬂ Project IL Works v
L
Grantee Chicago Test Provider 1 - 1234 Street Lane Chicago IL 62626 hd
Approval Status Select an Approval Status v
y Training Programs Select a Training Program b
. Filter Add Program Reset Filters

Training Programs

entries per page

A Approval Projected Actual
Program Name Location Status Participants Enrollment Grantee Options @

ILLINOIS ) .
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IWRS - Provider Information — Compliance Reports

{ih® ILLINOIS WORKS
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.ri.« @ DASHBOARDS- :GROUPS 1 = il ‘ HI, DMARTINEZO1~

PROVIDER INFO

m Appointments File Uploads Grantee Details Training Programs Compliance Reports

h Project ” IL Works v
& Provider/Grantee * Chicago Test Provider 1 w
i Monthly Compliance Reports
. Month Date Compliance Pulled Pulled By Download Report

ILLINOIS » 65



CEO.ILWorks@lllinois.Gov




xﬁé ILUINOIS WORKS
2% Pre-Apprenticeship Progra

IWRS - Provider Info - Practice PRO

PRACTICE

PRACTICE
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) Bimencarcommee S€CHiON 6: User Management And
Worksite Placement

By the end of this section, you will be able to:
» Add/Update a partner.
» Add/Update Worksite Placement.

ILLINOIS
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IWRS — User Management

©) DASHBOARDS - ALt GROUPS ; E il | HL GIASUGGSE GMAILCOM-

3
oy s

Wi A USER MANAGEMENT

=

e { Neme Redated Instructions
- Searnch
T User Management Instnuciions
L= =000 Add Partner to Group
Hide Filtars
Group Rala
Salect [ Select [
. Show 43ﬂ1ri-=-=
Last Mame First Nams Uzernamea oo PropaEging... . oo LWwia JSuddfemove Partner

& 2023 - Ilncks workMet® - 4 105.4
P A

ILLINOIS ) P e
m 24 ; \
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IWRS - User Management — Add Partner (Grantee
Staff)

== ©) DASHBOARDS - 4l GROUPS , (=T | HI, GIASUGGSEGMAIL.COM -

4 USER MANAGEMENT

MNama Related Insiructions

User Management Inatructions

L= R0 Add Partner to Group

Hge Fltars

ADD PARTNER

Group Rala

First Name * Last Name *

Salect [ Select [

Show 43ﬂ1ri-=-=

Last Mame First Nams Uzernamea — .. /Procazsing.. (oL

Birth Date * Phone Number *

Email * ZIF Code *

Organizations or Groups to Add Parnar to°

& 2023 - Ilncks workMet® - 4 105.4

ILLINOIS )
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IWRS — User Management — Delete Partner

(== - O DASHBOARDS- BRGROUPS 2 = B il | Hi, GIASUGGS & GMAILCOM-

4. USER MANAGEMENT -

Wk

=

Hameg Related instructions

Search

[+ R:EEV M Add Partner to Group

L
\
Hide Filters
Group Role
Salect & Select 3
Show aritrias
F

Last . v Add/Remove
Name First Mame Username Group Emall Raole LWIA  Partner

User Management Instructons

Alexander  Arthony Addexandar112 IL Warks - aalexander.sgaf@ gmail.com Public 13 I + X I
Sizta Girls & Wiewear

2 v
v o
.y

%

y.

Frignds, Inc ' 5 e >
ghon A L Wi - ligton.agaf@ I Publi + X
I L L I N 0 I SI ARSh MiEr AARShon :;Ist;gsls . aallston.sgar@ gmaill.com IIIII:JE"".:E‘ 19

Frignds, Inc
N—




CEO.ILWorks@lllinois.Gov




$e—z. { b ! /
£ ILLINOIS WORKS an J m
al} Pre-Apprenticeship Program /- il:u ‘

IWRS - User Management - Practice
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By the end of this section, you will be able to:

» Access the reporting tools and including the
dashboards, workplan, training service
support, and export support.

ILLINOIS
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IWRS - Reporting Tools — Dashboards

= WGROUPS & @ [ |/ | HI, GIASUGGS@GMAILCOM-

— il REPORTS | ASSESSMENT
m Project/Category IL WORKS REPORTING SYSTEM
218 IL Works

ILLINCIS WORKNET STATISTICS REPORTS

IWDE Customers without IBnoés workMet Accounts

View & list of IWDS customers who do not have an llinois workMet account created.

i
L ia.
Usair Login Freguency
Fumn the Usar Logn Freguency Regport fo:
| = \igw how many times users who heve created accounts in the last 30 days or 90 days have kogged into thelr account. This report will

show all users who have had an account created within the specified days in the filker, regardiess of whether or not thay have ever
logged in to thedr account. By using the filters, the report user can specify a numiser of days (e.g. past 7 days, past & months) to check
for usar logins.

= \igw how many times a user has logged in to their llinols workMNet account. This report will include a Est of customers who have
logged in to thedr [Bnoés workilet account at least once. By using the filters, the report user can specify a nember of days (e.g. past 7
days, past & months) to check for user logins.

”—LINOISI 2023 - llinois workNet® - V- 105.4 B ) ' _ o 7 )
V72 X AW M - @ LW 2 X 49D [Ny
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IWRS - Reporting Tools — Dashboards —
Assessments pge= SRR crours 1 m B i | auswoseciuLcon

il REPORTS | ASSESSMENT

Project’Category IL WORKS REPORTING SYSTEM

-

A o

IL Works ¥ - 25 = ‘
ILLINCIS WORKMNET STATISTICS REPORTS ‘ e
‘L 4 e
-~ % IWDS Customears without Ilinoés workiMet Accounts \§\:‘, Rat ;l’ 4 '
View & list of IWDS customers who do not have an llinois workMet account created. Z a:_? @

e A= >
User Login Frequency -, @ x 4

Fumn the Usar Logn Freguency Regport fo:

= \igw how many times users who heve created accounts in the last 30 days or 90 days have kogged into thelr account. This report will {== F.\
show all users who have had an account created within the specified days in the filker, regardiess of whether or not thay have ever i ‘%iq’ p<
logged in to thelr account. By using the filters, the report user can specify a numiber of days (2.9. past 7 days, past & months) to check € w
for user logins. A g ‘

= \igw how many times a user has logged in to their llinols workMNet account. This report will include a Est of customers who have l _
logged in to thelr Ilnois workhet account at least onca. By using the filtars, the report user can specify a nember of days (e.g. past 7 Q> % W e el
days, past & months) to check for user logins. { “ D H

ILLINOIS )
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Reporting Tools — Dashboards — IL Works Reporting
System

- MwGrOUPS 2 = B |H,nm5mn.s@num_cm-
- l||| REPORTS ASSESSMENT
Project/Catagory IL WORKS REPORTING SYSTEM
i IL Works

ILLINGIS WORKNET STATISTICS REPORTS

IWDE Customers without IBnoés workMet Accounts

View & list of IWDS customers who do not have an llinois workMet account created.

L ia.
Liser Login Frequency
Fumn the Usar Logn Freguency Regport fo:

= \igw how many times users who heve created accounts in the last 30 days or 90 days have kogged into thelr account. This report will
show all users who have had an account created within the specified days in the filker, regardiess of whether or not thay have ever
logged in to thelr account. By using the filters, the report user can specify a numiber of days (2.9. past 7 days, past & months) to check
for user logins.

= \igw how many times a user has logged in to their llinols workMNet account. This report will include a Est of customers who have
logged in to thelr Ilnois workhet account at least onca. By using the filtars, the report user can specify a nember of days (e.g. past 7
days, past & months) to check for user logins.

& 3023 - llinols workMet® - V2 105.4
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IWRS - Reporting Tools — IL Works Reporting System

o E - Mcrowrs L W B M [ HI, CFLYNNILW

® IL WORKS DASHBOARD

Assessment 1L Work g Syste
- O DASHEOARDS- s GROUPS 88
rovider Gender

= IL WORKS DASHBOARD -

Race/Ethnicity Age
LEEEEE T L \Works Reporting Syetem Select - select ~

Veteran Status

Provider Gender

Select v

ﬁin.
L ia.
Race/Ethmicity Age
Network
Salaot Salaot Section # %  Best Average
Red Flags
‘Weteran Status & 2023 - llino
# Participants with a Red Flag 100% O
5‘3 bect Absence 0 0% 0
| Post-Assessment 0 0% 0

Salact - Salact

aw

aw

Fitter

o o o o

Past due follow-up date 13 100% O

* Intake

# Inquiry Status 7 100% 0
Closed 17%
Cold 0 0%

Y Warm 5 83%

©o o o © o o o

# enrolled

ILLINOIS } o SCES
s : QA
) 1 ; . E =
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IWRS - Reporting

%
e

@ IL WORKS DASHBOARD

. Race/Ethnicity
select
]
o i Veteran Status
m t

4

ILLINOI

Section
Red Flags
# Participants with a Red Flag
Absence
Post-Assessment
Past due follow-up date
Intake
2 Inquiry Status
Closed
Cold
Warm

Hot

= Application Status

# Enrolled

AT A

ools — IL Works Reporting System

Gender

=

B

| w

Netwol
Averag]

OpDAsHBOARDS-  4liGrours L& @ B Il | HI, CFLYNNILW +

ILLINOIS WORKS REPORTING SYSTEM

gement  Partner Engagement & Management  Work Plan & Report

Name

Intermediary/Provider

Customer Status

[ sech | oo | st sgpr et g

show [10 v ] entries

Customer Status Last Name * First Name Provider Assessment Date

Complete & In Transition oer Jane Chicago Test 3/29/2022
Provider 1

Post Program Active Tracking et January Chicago Test Not Submitted
Provider 1

Enrolled Garvey7 David7 Chicago Test 8/29/2022
Provider 1

Enrolled ack Joe Chicago Test /20/2023
Provider 1

Enrolled 31 Mary Chicago Test 5/2/2022
Provider 1

Post Program Active Tracking e Mary Chicago Test Not Submitted
Provider 1

omplete & In Transition Robert Jane Chicago Test Not Submitted

Provider 1

Enrolled TelgerTest NTtest Chicago Test 3/31/2022
Provider 1

Not Enrolled TESTER TESTER Chicago Test 47472022
Provider 1
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Reporting Tools

|
oty ek e

il REPORTS

Project/Catagory

- -

§i

() DASHBOARDS- MLGROUPS 1 & O n HI, GLASUGGS & GMAIL COM- r\

Wk

[ setect N

SPECIAL PROJECT REPORTS
DHS youth PPR Report
Primary User: DHS Youth Grantess and IDHS.

Purpoes: The Perodic Performance Report provides program bevel progress basad on the perdormance measwre criteria for the DHS
Yot

Fun the OHS Youth PPR regoet fo:

» View & table view of the number of customers who meet'do not mast the performance critenia by program year and guarar.
» View & table view of the number of customers who meet'do not mast the parformance critenia and meat specific demographic criteria.
» Access a list of customers who meet the parformance critaria.

ILLINOIS )

pa) P&
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IWRS - Reporting Tools

m Grantees have multiple reports available for use, and the two

key reports that are particularly relevant include:

-
i » Student Support Needs Report

» Training Services Report

ILLINOIS » o1
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IWRS — Reporting Tools — Student Support Needs

Report

ilil STUDENT SUPPORT NEEDS REPORT

Project
IL Works

-

~
&
=

Grantee

Last Name

Test11

Test11
Testll
Awning

Awning

ILLINOIS )

IL Works - Te:

Service Provider

Service Name

Customer Enroliment Status

hd Select

Start Date Begin Range

st Provider hd

Start Date End Range

b
Flag Types
Select
First Name Training Service Name Training Category| Attendance Flags
Adam Maodule 101 Support N/A
Adam Module 102 Support N/A
Adam Module 103 Support MN/A
David Maodule 101 Support N/A
David Module 102 Support N/A

Ao o (iR

Post-Assessment Flags
N/A
N/A
MN/A

N/A

N/A

92
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IWRS - Reporting Tools — Training Services Report

e TEST © DASHBOARDS- 4k GROUPS L & il | HI, STESTER1~

il TRAINING SERVICES REPORT
m Back to Reports

IL Weorks hd Select b
Activity Cohort Mame
Select b4 All v
Start Date Begin Range Start Date End Range
Upload Customers
; Total Make-Up
Customer Start End # Hours Attendance Session was Assessment  Assessment  Assessment
Name Activity Status Date Date Required Hours Attended Name Score Date
Save

© 2026 - lllinois workNet® - \: 2026.2.12.1 - ENV: TEST

ILLINOIS » %
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EDIT PARTICIPANTS

Full Name 2232025 Test

m T Module 103 — Intro to Hand Tools

v Planned/Not Started {Scheduled)
h Service Start Date 03/03/2025
& Service End Date 03/04/2025
' Hours Required 12.00
Total Attendance Hours
2 Make up Session was Amended Select
v : Assecsment Name Enter an Assessment Name
‘ Assessment Score Enter an Assessment Score

Assaszment Date Select Assessment Date

ILLINOIS )
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IWRS - Reporting Tools — Work Plan and Report

m F.f_;umnm ) DASHBOARDS - MrGROUPS 3§ = B il | HI, GIASUGGS 2 GMAIL.COM -
) § ILLINDIS WORKS REPORTING SYSTEM
‘j Farticipant Recruitment & Engagamsent Partner Engagemeant & Managemeant Work Flan & Report
-

Mama *

Intarmediary/Provider | g

Flan

7 4

ad

ILLINOIS )
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IWRS - Main Page - Work Plan and Report

@‘gmm,, B ODAsHBOARDS- MhGROuPs L @ Bl | HI, CELYNNILW -

L ILLINOIS WORKS REPORTING SYSTEM

- LGROUPS 8 @ E | HI, GIASUGGS & GMAIL.COM -
m Participant Recruitment & Partner & Work Plan & Report
| STEM

Intermediary/Provider hicago Test Provider 1 v
. 3go Test Provide b Managema Wark Plan & Report

Plan

;

=
R TP

Report

Yy

)

Cohort 1 - FY22 (Chicago Test Provider 1)

Planned Goal # of Individuals Actual # of Individuals Start Date End Date .
Enrolled 20 5 2/28/2022 4/8/2022
. Completed 17 4/11/2022 6/27/2022
Primary Outcome Transition 14 0 6/28/2022 9/30/2022
Secondary Outcome Transition 3 0 6/28/2022 9/30/2022

© 2023 - lllinois workNet® - V: 105.4
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EXPORT

Select which fields you would like to export. The fields that are pre-selected are
added to every report.

Select/Deselect All
Worknet Id

] Account Status: Active/Inactive
Customer Status (Inquiry, Applicant, Enrolled etc.)
b First Name
. Last Name
User Name
Last 4 SSN

Email
— girth Date

]

C

a

Phone Number
Address Line 1
Address Line 2
City

State

ZIP Code

Oooo0OO00O0o

County

a

Gender
Ethnicity
Highest Level of Education

a

o0

a

Grantee

a

Training Program

a

Date Assigned (Inquiry Date)

]

Date Assigned (Applicant Date)

C

Follow Up Flag

a

Enrollment status Flag
Attendzance Flag

Post-Assessment Flag
Training Status Flag
‘Wrap Around Service Flag

ooo0o00ao

Student Suport Service Flag

ILLINOIS )

a

Transition Service Flag

a

Earned Credential Flag
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Reporting Tools - Practice

e

&
at

ILLINOIS ) -

PRACTICE

PRACTICE
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. & Economic Opportunity Section 8: TiCketing SYStem

By the end of this section, you will be able to:

» Report system glitches using the new
ticketing system.

ILLINOIS
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lllinois workNet Help Desk

pes
@gmmsmm e ©DASHBOARDS-  H-GROUPS L &

L ILLINOIS WORKS REPORTING SYSTEM CH T

@ HELP REQUEST

Participant Recruitment & Engagement Partner Engagement & Management Work Plan & Report

Name
b
‘. Intermediary/Provider Chicago Test Provider 1 ~
@ Ll REQUEST
, ! Customer Status Select -
Student Support Needs Report Add Participant
Show entries
. Customer Status Last Name First Name Provider Assessment Date
Inquiry April March Chicago Test
Provider 1
- Applicant Cement Allison Chicago Test Mot Submitted
Provider 1
Inquiry Doe Johnny Chicago Test
. Provider 1
Inguiry Doe Jane Chicago Test
Provider 1
Inquiry Doe Jane Chicago Test
Provider 1
Inquiry Doe John Chicago Test
Provider 1
Inquiry DoeDoe John Chicago Test
Provider 1
Withdrew DoeDoe John Chicago Test 6/5/2023

ILLINOIS )
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o -

Welcome to the Help Desk powered by lllinois workNet.

Please submit a Help Request or feel free to browse our Knowledge Base. - Projects names and Partner -

Disclaimer: When submitting a Help Request, please clearly describe the issue you pages.

are having in the Description box provided. Include the browser information or link to App IL - Apprenticeship lllinois
the page where the problem occurred. After submission, you will be receiving emails CEJA - CEJA: Climate Works
from the Support team.

. . S DHS Youth - DHS Youth Partners
Please DO NOT include info@illinoisworknet.com as a CC on your help request.
: 3 GMS - Grant Management System
The following are known issues with pending release dates. Submit a Help Request to

be notified directly upon resolution. IEBS - lllinois Employment Business
- System
b " i Projected Release
Ean e Date IL Works - lllinois Works Pre-
frpprenticeship ILjiarking the ETPL on an apprenticeship does not save [2/22/2024 Apprenticeship
lApprenticeship [LSUPEr Admin function - button for demographic change — IPATS - lllinois Performance
oesn't link Accountability & Transparency
System
DHS Youth Partner cannot delete uploaded documents 2/22/24 Y
I L L I N I ISETS - lllinois SNAP Employment &
, ISETS Dashboard - referral portion of dashboard is not loading or . Training System
lnadine clawihs
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Help Desk: New Requests

- 2
E Help Request *
m : ‘
=) .
Description

1
’ 4
b

@
ategory
Not 5
ue a
e}

Are you a Partner/Provider?* zation
ILLINO IS, 7 coce o
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Help Desk: Existing Requests

Lk

ILLINOIS )

Verification radio buttons donot  lllinois Works
Program Completion/Follow-
ﬁ 2005 Resolved match export report Pre- up 2 P @ David Garvey @ dan.j.martinez@illinois.
B Apprenticeship
Completion Verification not lllinois Works
Program Completion/Follow-
E 2004 Resolved displaying on Export Pre- up 2 P @ David Garvey @ dan.j.martinez@illinois.
Apprenticeship
b
Add Active Tracking unavailable \linois Works
h E 1979 Resalved unless transition document s Pre- Erogram Completion/Follow- @ David Garvey @ dan.j.martinez@illinois.
uplaaded Apprenticeship P
. . S . N . lllinois Works
Q 1978 Resolved Delete firstinterview entry Pre- Data Correction @ David Garvey o
Apprenticeship
1 Verification displaying on report lllinois Works Brogram Complation/Follow-
0 ! 1974 Resolved without being triggered Pre- Up 2 P @ David Garvey @ dan.j martinez@illinois.
Apprenticeship
" Intake (Application/Interview
- Nrap-Around Service Assessment :;“N“S Works Sheets crpgccre‘s, Wrap- @ @
Resolved changes re- around assessment, Career David Garvey dan.j.martinez@illinois.
5 Apprenticeship Assessment]
lllinois Works
Program Completion/Follow-
1045 Resolved Pre- oaE P @ David Garvey 0
4 Apprenticeship P
. Intake (Application/Interview
Allow multiple Wrap-around lllinois Works Sheets or Scores, Wrap- B
1916 Awaiting Programmer Input  saryice assessment submissions Pre- Sround assessment. Career David Garvey christine. fiynn@illinois....
Apprenticeship Assessment) "
. . . Intake (Application/Interview
. Application  llinais Works Sheets or Scares, Wrap- . I
1851 Resolved no longer complete Pre- around assessment, Career David Garvey dan j martinez@illincis.
Apprenticeship Assessment) )
Cohort 3 training contains a  llinois Works Provider Info (Grantee
1844 Resolved non-training service Pre- Details/Training @ David Garvey @ dan.j.martinez@illinois.
Apprenticeship Programs/Services)

112
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. & Economic Opportunity Section 9: ReSOuI‘CCS

By the end of this section, you will be able to:

> Access additional IWRS resources.

ILLINOIS
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Resources

. [
.3. : G wuiois\
MEN! Login Sign Up .\w‘orkNet Search
T CENTER
americanjobcenter

STATE OF ILLINOIS

m WORKFORCE PORTAL

=

L

ad

Explore virtual job fair
resources and opportunities
or get access to assistance
to easily set up your own
virtual job fair.

Set Up Virtual Job Fair »
Search Virtual Job Fairs »

Explore virtual job fairs,
resources, available
services, & register to
receive alerts to the latest
info on finding a job.

Explore Resources ¥
Layoff Assistance »

Explore resources, connect
to job seekers, & register to
receive personalized
services to help your
business recover, expand,
& grow.

Explore Resources »
Set Up Virtual Job Fair »

&
Q
Esp‘aﬁol

Ao i i

M »

Partners Share

Employer Job Seeker Virtual Job Fair Training & Services

Find training programs as
well as local work support
services to develop skills for
high demand roles.

Find Training >
Find Local Services ¥

Announcements

ILLINOIS )

Events
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lllinois Works Partner Guide

Program Guides for Partners

These guides provide program related instructions/resources.

Flea1e note the e K3 318 POE AEnded T pUAtance v £ peneral e AI_I_ RESOU RCES

m irts e IWTS
y DHS Youth| | “umbent worker
Programs

Access the |

s Works Video Tutorials & Training Full List of Resources Partner Tool Updates
Reporting Systen Mater

Professional Development

L
='EE s nlllll Al S lu Topic Date Time
O e s S S ——
" Adminlstrator Orientation January 11, 2022 10:00 AM
Grantee Manual | & lllinois Works Reporting System | January 18, 2022 10:00 AM
. . : § Instructor Accrediation & Certification (NCCER, OSHA, First Aid) January 20, 2021 10:00 AM
Grantee Manual Il February 1, 2022 900 AM

P Illinais Works Reporting Systems | Session Il & Il February 3, 2022 9:00 AM
Notice of Funding — Grantee Manual lil February 15, 2022 9:00 AM
Opportunities 6; ILLINOES WORKS 0,2 JOB TRAINING hd
QO Pe hwrraig Sopem 0 & Fomem Deveagemnt Illincis Works Reporting Systems - Session IV - VI February 17, 2022 9:00 AM
LWAcs Developing & Implementing a Pre-Apprenticeship Curriculum & March 3, 2022 10:00 AM
Instruction.
Providing Impactful Wrap-Around Services & Student Support Services  March 15,2022 10:00 AM
Providing Effective Transition Services & Working with DOL Registered  April 7, 2022 10:00 AM

Apprenticeship Programs

I L L I N 0 I S I Lunch & Learn April 20, 2022 10:00 AM

Lunch & Learn: IWRS Discussion Forum May 18, 2022 10:00 AM
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IWRS Tutorials

ALL RESOURCES

w | Y&

Access the lllinois Works Video Tutorials & Training Full List of Resources Partner Tool Updates
Materials

. Reporting System

Professional Development

IWRS Tutorials msx

L .
ate

Administrator Orientation January 11, 2022 10:00 AM

) Grantee Manual | & lllinois Works Reporting System | January 18, 2022 10:00 AM
Instructor Accrediation & Certification (NCCER, OSHA, First Aid) January 20, 2021 10:00 AM
Grantee Manual Il February 1,2022 900 AM
llinois Works Reporting Systems | Session If & Il February 3, 2022 9:00 AM
Grantee Manual lll February 15, 2022 9:00 AM
lllincis Works Reporting Systems - Session IV - VI February 17,2022 9:00 AM
Devel &Implementing a Pr ip Curriculum & March 3, 2022 10:00 AM
Instruction. e ST e P
Providing Impactful Wrap-Around Services & Student Support Services  March 15,2022 10:00 AM > - - - I
Providing Effective Transition Services & Working with DOL Registered  April 7, 2022 10:00 AM 1
Apprenticeship Programs -
Lunch & Learn April 20, 2022 10:00 AM
Lunch & Learn: IWRS Discussion Forum May 18, 2022 10:00 AM

ILLINOISI 117
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v Multimedia Viewer X

1 Mentimeter

The host or presenter would like Webex Meetings to open a

website on your computer. Cisco is not responsible for the

O n t h e r Ig h t- h a n d Of y O u r content or availability of external sites. We recommend that
1 H you make sure this website content is from a trusted source. If
Webex Screen ClICk the blue Contlnue you view this page or go to this site, you will be subject to the
b privacy policy and terms and conditions of the destination
utton.

Destination site: https://www.menti.com/hpbig2ye4r

Once you click the button the
Mentimeter app will show o _

in the Multimedia viewer.

Q Cisco Webex Meetings © MeetingInfa | Connected &

Participants (1)

v Multimedia Viewer ES
“l Mentimeter
How would you describe
Mentimeter?

Mentimeter

Host, me

{i& ILLINOIS WORKS
&2 Pre-Apprenticeship Program
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Feedback ~ We want to hear from you

ILLINOIS )



Thank you, and we are glad
to have you as part of our
provider network!

ent fC mm rce
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