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Course Description
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Illinois Works was created as a result of Governor Pritzker’s commitment 
to expanding equity in Illinois’ construction workforce. The Office of 
Illinois Works, in partnership with Southern Illinois University’s Center for 
Workforce Development, developed the Illinois Works Reporting 
System, also known as IWRS.

This system allows grantees to track key information about participants’ 
progress throughout their engagement with the ILW Pre-apprenticeship 
program. During this course, you will be provided with information about 
the Illinois Works Reporting System (IWRS) including; updating 
completions, uploading required documents, active tracking and 
follow-up, and closeout.
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ILW Pre-Apprenticeship Team
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Ø Dr. Norman Ruano, Deputy Director of Illinois Works
Ø Mr. Dan Martinez, Grant Manager
Ø Ms. Monica Pruitt, Grant Manager
Ø Dr. Ana Bedard, Training Analyst and Program Coach
Ø Dr. Vera Lee Robinson, Training Analyst and Program 

Coach
Ø Ms. Judy Honeywood, Instructional Designer 
Ø Dr. Jeff Doolittle, Virtual Production Coordinator 
Ø Dr. Gia Suggs, Professional Development Lead, Training 

Analyst and Program Coach



5

By the end of this training, learners will be able to:
Ø Describe the role of the Illinois Works Reporting 

System.
Ø Explain the relationship between IWRS  and the Pre-

apprenticeship LifeCycle. 
Ø Navigate the IWRS main page.
Ø Navigate the Participant Recruitment & Engagement 

tabs.
Ø Update completion and follow up statuses. 
Ø Complete transition and active tracking 

questionnaires.
Ø Close out participants.
Ø Access ILW programmatic and compliance reports. 

Course Objectives 



This Session is Being Recorded
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By the end of this section, you will be able to: 

Ø Identify your follow session participants. 

Ø Use the Webex features and functions to fully 
participate in the training. 

Ø Identify what you hope to learn. 

Module 2: Welcome and Introduction



Comments, feedback, or questions?

Email us at:

CEO.IllinoisWorks@Illinois.Gov 

9



10

Ø Your Name

Ø Organization/Agency

Ø Role

Ø Geographic Location

Ø Add an asterisk (*) for each 
IWRS Session you’ve 
attended.

2024 IWRS Session IV



Webex Tutorial

Ø Mute/Unmute

Ø Stop/Start Video

Ø Raise Hand

Ø Emojis

Ø Chat
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By the end of this section, you will be able to: 

Ø Describe the purpose of the Illinois Works 
Reporting System (IWRS).

Ø Explain the relationship between IWRS 
and Pre-apprentice LifeCycle.

Module 3: Introduction to IWRS



Illinois Works Reporting System (IWRS)
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Introduction to IWRS
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Illinois Works Reporting System
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Pre-Apprentice LifeCycle and IWRS
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Program Elements and IWRS
1417 

Inquiries

3577 
Applicants

2201 
Enrolled

1498
Completion

1133 
Transitioned

941 
Active Tracking



2024 Grantee Manual
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By the end of this section, you will be able to: 

Ø Identify IWRS roles.

Ø Sign into IL workNet. 

Ø Access the Illinois Work Reporting 
System (IWRS).

Module 4: Sign into IWRS



Roles

Ø Service Provider:
Access to grantee participant information and dashboards.

Ø Service Provider Program Administrators: 
Access to designated participants, grantee information, 
and specific reports.

Ø Super Administrators (ILW Staff Role): 
Access to all Illinois Works Reporting System program tools.
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IWRS Access
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IWRS Access
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IWRS Access
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IWRS Access
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IWRS Access - Practice
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By the end of this section, you will be able to: 

Ø Navigate the main page. 

Ø Add/Update provider information.

Module 5: IWRS Main Page
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Navigation Bar 
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Main Page Overview 
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Main Page – Participant Recruitment & Engagement
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Partner Engagement and Management - Subtabs
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Main Page –Work Plan and Report
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IWRS - Practice



CEO.ILWorks@Illinois.Gov 
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By the end of this section, you will be able to: 
Ø Identify where this IWRS content  is 

located on the Pre-apprenticeship 
LifeCycle. 

Ø Update a completion status.
Ø Add/Update training services information.
Ø Add attendance records.  
Ø Update the completion status for a goal.
Ø Complete a career assessment and create 

a career plan.

Module 6: Training and Services
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Pre-Apprentice LifeCycle
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Pre-Apprentice LifeCycle
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Service & Goal Statuses
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Service Completion Status 
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Edit Customer Service
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Status Options
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Completion Required Documents

Sample documents: 
Ø TradesFutures (formerly 

NABTU
Ø OSHA
Ø NCCER Transcripts
Ø CPR
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Sample Documents
13614 Progress Blvd • Alachua, Florida 32615 • p. 888.622.3720 f. 386.518.6255 • www.nccer.org

Official Training Transcript - SAMPLE

Module Description Instructor Training Location Completed

00106-EN6 Introduction to Basic Rigging ABC Construction 9/17/2022
00107-EN6 Basic Communication Skills ABC Construction 9/17/2022
00109-EN6 Introduction to Materials 

Handling
ABC Construction 9/17/2022

00102-EN6 Introduction to Construction 
Math

ABC Construction 9/16/2022

00105-EN6 Introduction to Construction 
Drawings

ABC Construction 9/16/2022

00108-EN6 Basic Employability Skills ABC Construction 7/25/2022
00104-EN6 Introduction to Power Tools ABC Construction 7/22/2022
00103-EN6 Introduction to Hand Tools ABC Construction 6/27/2022
00101-EN6 Basic Safety (Construction Site 

Safety Orientation)
ABC Construction 6/23/2022

NO ENTRIES BELOW THIS LINE

Module Description Instructor Training Location
Written or 

Performance

Incomplete Modules:

 Address:
Sponsor:

Trainee Name:

NCCER Card #: 1234567

Tiger Woods

ABC Construction

123 Main Street 
Anytown, IL 60000

Visit nccer.to/badges or scan
this QR code to show off your 
credentials.

Visit nccer.to/badges or scan
this QR code to show off 
your credentials.

Page 1 Printed 11/21/2022

Mr. Construction

Mr. Construction
Mr. Construction

Mr. Construction

Mr. Construction

Mr. Construction

Mr. Construction

Mr. Construction
Mr. Construction
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Completion Statuses on Goals
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Completion Statuses on Goals
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Completion Statuses on Goals
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Per-Transition Career Assessment
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Completion Status 



CEO.ILWorks@Illinois.Gov 
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IWRS - Practice



CEO.ILWorks@Illinois.Gov 
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By the end of this section, you will be able to: 
Ø Update the status to program completion 

/follow-up status.
Ø Fulfill the active tracking follow up 

requirements. 
Ø Add/update to completion and in transition 

status. 
Ø Upload appropriate transition verification 

documentation (primary, alternative, and 
secondary).

Ø Add an Active Tracking  Questionnaire.
Ø Support the longitudinal study. 

Module 7: IWRS Updated Tools 
and Features
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Pre-Apprentice LifeCycle
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Program Completion/Follow-Up Statuses
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Participant Completion Status
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Participant Completion Status
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Add Completion Status
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Add Completion Status
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Add Completion Status
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Add Completion Status – Case Note
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Completion and Transitions
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Transition Verification Documentation 
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Transition Verification Documentation 
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Transition Verification Documentation 
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Transition Verification Documentation 
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Transition Verification Documentation 
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Active Tracking
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Tracking Questionnaire



Long-term Active Tracking 
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Longitudinal Study
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IWRS - Practice



CEO.ILWorks@Illinois.Gov 
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By the end of this section, you will be able to: 

Ø Complete ILW closeout. 

Ø Leverage the ILW compliance reports to 
track and improve performance. 

Ø Run IWRS Transcript/Progress reports. 

Module 8: Verifying Closeout –
Compliance & IWRS Reports
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ILWPP Close Out



Monthly Compliance Reports
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Participant Transcripts
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Participant Progress Reports



CEO.ILWorks@Illinois.Gov 
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IWRS - Practice



CEO.ILWorks@Illinois.Gov 
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IWRS - Demonstration 
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Program Engagement ~ Mentimeter

Access the website: www.menti.com
Enter: 1236 3793



87

Feedback ~ We want to hear from you



Thank you, and we are glad 
to have you as part of our 
provider network!


