Climate Works Service Needs Assessment  
Copy of questions from CEJA Reporting System
	Area
	Question
	Fields

	Transportation Costs
	Do you have reliable transportation to and from the program?
	No, I need assistance with reliable and accessible transportation 
· Add Transportation Wrap Around Service (these options should be available in the transportation service)
· Public transit fare/cards
· Car repairs (up to a $500 dollar threshold) 
· Plate sticker/city sticker renewal 
· Gas cards 
· Other 
Yes 
· If yes, what is your primary form of transportation? (Select all that apply) 
· Bus 
· Train 
· Car 
· Bike

	ID and Driver’s Education Fees 

(NOTE - Only display the questions for those who do not have a driver's license and they are eligible to get a drivers license. Otherwise display their application response.)
	Do you need help getting a Driver’s license? (Support could include referrals to get documents such as birth certificates and SSNs and driver’s education). 
Are you confident that you will be able to cover all costs associated with Driver’s education?
Are you confident that you will be able to cover all costs associated with obtaining/renewing your Illinois Driver’s License?

Do you need help getting insurance?
	Yes – Add ID or driver’s license service. 
No



Yes
No - Add Driver’s Education Lessons Wrap Around Service 

Yes
No - Add Cost of Drivers License Wrap Around Service



Yes - Add insurance service
No

	Childcare/Family Member Care
	Do you have any family members that depend on your care?
	No 
Yes 
· If yes, will you need assistance for your family members support/care while you’re in the program? 
· Yes. Add Childcare/Family Member Care Wrap Around Service 
· No

	Healthcare
	Are there any physical or mental health needs that you have that you need help addressing to be successful in this training program? Check all that apply
	Physical Health
Mental Health/Trauma Counseling
Dental Health
Vision Care
Substance Use
Other (Text Box) 
No

	Assistance with Housing 
	Do you need housing services to help you participate in and be successful in this program? 
	Yes - Assistance with housing wrap around service
No

	Food
	Do you need assistance with food to be successful in this program?
	Yes - Add Food wrap around service
No

	Legal Assistance
	Would you like to receive legal assistance services such as assistance with sealing or expunging your record?
Legal assistance may include a) expunging or sealing old criminal records may include: b) obtaining, reinstating revoked or suspended driver's licenses; c) untangling outside court debt issues; d) assistance with child support orders; e) certificates of rehabilitation; f) assistance preventing illegal evictions, resolving credit report problems, or filing for domestic violence restraining orders; g) assisting veterans with accessing healthcare, education grants, and housing services.
	Yes - Add legal aid wrap around service.
No


	Technology Assistance for Virtual Learning (Broadband and Hardware - If Virtual Learning Will Be Employed
	Do you have steady and reliable access to the internet? 

Do you have a computer that will allow you to access lessons including online instruction?

Do you feel confident in your ability to use technology including emailing, navigate the internet, and completing basic tasks on a computer?
	Yes 
No - Add Broadband Fees Wrap Around Service 


Yes 
No - Add Technology Rental Wrap Around Service



Yes
No - Add Digital Literacy Wrap Around Service

	Accommodations 
	Do you need accommodations to participate in training?
	Yes – If you are an education entity (such as a community college) with an Office of Disability Services, direct them to this office and follow any procedures to deliver academic accommodations. If not available, discuss the academic accommodations needed and how you will address them. 
No

	Mentorship
	Would you be interested in being partnered with a mentor?
Would you be interested in networking opportunities with a former graduate from our program that are working in the trade(s)
	Yes - Add Mentorship Wrap Around Service 
No 
Yes - Add Alumni Network service
No


	Application Fees
	There are some fees associated with applying to join a DOL-registered apprenticeship program. Application fees can range up to $30. Is this a cost you are confident that you can pay on your own or with the provided stipend? (select one) 
	Yes 
No - Add Application Fee Wrap Around Service


	Other Wrap-Around Support Services
	Are there additional supports that would ensure your attendance and completion of the pre-apprenticeship program?
	Yes - Add Other Wrap Around Service 
No



