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Course Description
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The Illinois Works Reporting System (IWRS) was designed by 

SIU’s Center for Workforce Development for the specific purpose 

of tracking participant, organizational, and compliance data for the 

Illinois Works Pre-apprenticeship Program. 

This database was initially launched in February 2022. Leveraging 

the feedback received during the 2022 grant year, several updates 

have made, or are planned for 2023. During this session, you will be 

introduced to the  IWRS updates. In addition, you will be provided 

with an overview of the additional planned updates for 2023.
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By the end of this training, learners will be able to:

➢ Utilize new features, tools, and reports in the Illinois 
Works Reporting System (IWRS).

➢ Report IWRS glitches or submit a support request 
through the Illinois workNet ticketing system.

➢ Articulate upcoming IWRS changes planned for 2023.

Course Objectives 



This Session is Being Recorded
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By the end of this section, you will be able to: 

➢ Introduce themselves to the session 
participants. 

➢ Identify their comfort level with IWRS.

Module 2: Welcome and Introduction



Comments, feedback, or questions?

Email us at:

CEO.IllinoisWorks@Illinois.Gov 
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Program Engagement ~ Mentimeter

Access the website: www.menti.com

Enter: 3894 1553
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➢ Your Name

➢ Organization/Agency

➢ Role

➢ Geographic Location

2023 IWRS Updates



Question:

“How would you rate your comfort with IWRS?
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By the end of this section, you will be able to: 

➢ Utilize new features, tools, and reports in 
the Illinois Works Reporting System 
(IWRS) including Cohort Information, the 
Bulk Attendance tool, and the Attendance 
and Post Assessment Report.

➢ Describe changes to participant statuses 
related to Performance-based 
Participants Appeals.

Module 3: New IWRS Features
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IWRS - Provider Information – Grantee Details



Bulk Attendance Tool – Absent & Make Up 

Sessions
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Bulk Attendance Tool – Attendance History

16



Bulk Attendance Tool – Attendance History
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Performance-Based Participant Appeal Statuses
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Demonstration 
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Program Engagement ~ Mentimeter

Access the website: www.menti.com

Enter: 3894 1553



Illinois Works ~ Check-In 
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By the end of this section, you will be able to: 

➢ Navigate key Program Administrator 
tools including the User Management tool 
and tabs on the Provider Info page.

➢ Track partner engagement through the 
Partner Engagement & Management tab.

➢ Articulate when to update a participant 
status to enrolled, complete, or complete 
and in transition.

Module 4: IWRS Updated Tools 

and Features
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IWRS – User Management
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IWRS – User Management – Add Partner
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IWRS – User Management – Delete Partner
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IWRS - Provider Information
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IWRS - Provider Information
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IWRS - Provider Information - File Uploads
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IWRS - Provider Information – Grantee Details



32

IWRS - Provider Information – Training Program
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IWRS - Main Page Overview 



Participant Statuses - Enrollment 

and Administrative Withdrawal
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Participant should not be 
marked as Enrolled until 
they appear for their first 
day of instruction. 



Participant Statuses – Complete or Complete & In 

Transition
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➢ 80% of higher attendance for each 
training module

➢ 70% or higher score on each post-
assessment

➢ Earned credentials for 
NCCER/NABTU/ICCB, First Aid & CPR, 
and OSHA-10 are entered on the 
corresponding training service

➢ NCCER/NABTU/ICCB, First Aid & CPR, 
and OSHA-10 certificates are uploaded 
to the participant profile

➢ All training services are marked 
Successfully Complete
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Demonstration 
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Program Engagement ~ Mentimeter

Access the website: www.menti.com

Enter: 3894 1553



Illinois Works ~ Check-In 
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By the end of this section, you will be able to: 

➢ Identify participant red flags and 
academic information through the 
Student Support Services Needs Report 
and Attendance and Post-Assessment 
Scores Report.

➢ Describe how the Work Plan & Report can 
help guide program performance.

➢ Utilize the Export report for compliance 
verification and participant information.

Module 5: IWRS Reports
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IWRS – Reporting Tools

Student Support 
Services Needs 
Report

Attendance and 
Post-Assessment 
Scores
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Reporting Tools - Student Support Services Needs 

Report
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IWRS – Reporting Tools – Student Support Services
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IWRS – Reporting Tools – Attendance/Post Assessment
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IWRS - Main Page Overview - Work Plan and Report 
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IWRS - Main Page Overview - Work Plan and Report 
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IWRS - Main Page Overview - Export
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Demonstration 
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Program Engagement ~ Mentimeter

Access the website: www.menti.com

Enter: 3894 1553



Illinois Works ~ Check-In 
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By the end of this section, you will be able to: 
➢ Report IWRS glitches using the new 

workNet ticketing system.

Module 6: workNet Ticketing 

System



IWRS Access
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By the end of this section, you will be able to: 
➢ Articulate upcoming IWRS changes 

planned for 2023.

Module 7: 2023 Pending IWRS 

Updates



Credentials and Certificate Uploads
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New Reporting Tools
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➢ Student Support Services Utilization Report

➢ Transcript Report 
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Demonstration 
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Feedback ~ We want to hear from you



Thank you, and we are glad 

to have you as part of our 

provider network!


