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Course Description
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Illinois Works was created as a result of Governor Pritzker’s commitment 
to expanding equity in the Illinois’ construction workforce. The Office of 
Illinois Works, in partnership with Southern Illinois University’s Center for 
Workforce Development, developed the Illinois Works Reporting 
System, also known as IWRS.

This system allows grantees to track key information about participants’ 
progress throughout their engagement with the ILW Pre-apprenticeship 
program. During this course, you will be provided with information about 
the Illinois Works Reporting System (IWRS), navigation instructions, 
intake, and additional system tools.
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By the end of this training, learners will be able to:

➢ Describe the role of the Illinois Works Reporting 
System.

➢ Explain the relationship between IWRS  and the Pre-
apprenticeship LifeCycle. 

➢ Navigate the IWRS main page.

➢ Navigate the Participant Recruitment & Engagement 
tabs.

➢ Update/Add training services.

➢ Add attendance records.

➢ Access ILW programmatic and compliance reports. 

Course Objectives 



This Session is Being Recorded
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By the end of this section, you will be able to: 

➢ Identify their follow session participants. 

➢ Use the Webex features and functions to fully 
participate in the training. 

➢ Identify what they hope to learn. 

Module 2: Welcome and Introduction



Comments, feedback, or questions?

Email us at:

CEO.IllinoisWorks@Illinois.Gov 
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➢ Your Name

➢ Organization/Agency

➢ Role

➢ Geographic Location

➢ Add an asterisk (*) next to your 
name if you attended IWRS: 
Session I.

2023 IWRS Session III



Webex Tutorial

➢ Mute/Unmute

➢ Stop/Start Video

➢ Raise Hand

➢ Emojis

➢ Chat
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By the end of this section, you will be able to: 

➢ Describe the purpose of the Illinois Works 
Reporting System (IWRS).

➢ Explain the relationship between IWRS 
and Pre-apprentice LifeCycle.

Module 3: Introduction to IWRS



Illinois Works Reporting System (IWRS)
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IWRS
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IWRS
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Pre-Apprentice LifeCycle and IWRS
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Program Elements and IWRS
378 

Inquiries

1599 

Applicants

1049 

Enrolled

620

Completion

517 

Transitioned

200 

Active Tracking



2023 Grantee Manual
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By the end of this section, you will be able to: 

➢ Identify IWRS roles.

➢ Sign into IL workNet. 

➢ Access the Illinois Work Reporting 
System (IWRS).

Module 4: Sign into IWRS



Roles

➢ Service Provider:
Access to grantee participant information and dashboards.

➢ Service Provider Program Administrators: 
Access to designated participants, grantee information 
and specific reports.

➢ Program Managers (ILW Staff Role): 
Regional level access to grantee and customer information, and 
reports.

➢ Super Administrators (ILW Staff Role): 
Access to all Illinois Works Reporting System program tools. 22
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IWRS Access
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IWRS Access
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IWRS Access
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IWRS Access
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IWRS Access - Practice
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By the end of this section, you will be able to: 

➢ Navigate the main page. 

➢ Add/Update provider information.

Module 5: IWRS Main Page
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Navigation Bar 
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IWRS - Main Page Overview 
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IWRS - Main Page Overview 
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IWRS - Main Page Overview 
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Partner Engagement and Management - Subtabs
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Subtab - Partner
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Add a Partner
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Subtab - Engagement
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Add an Engagement
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Subtab – Contact Notes
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Main Page –Work Plan and Report
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IWRS Access - Practice
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By the end of this section, you will be able to: 
➢ Identify where this IWRS content  is 

located on the Pre-apprenticeship 
LifeCycle. 

➢ Add/Update training services information.
➢ Add attendance records.  
➢ Complete a career assessment and create 

a career plan.
➢ Update the action log.

Module 6: Training and Services
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Pre-Apprentice LifeCycle
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Pre-Apprentice LifeCycle
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Instruction
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Training and Services
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Training and Services - Overview
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Training and Services – Sidebar 
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Training and Services – Case Notes 
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Training and Services – Case Notes
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Training and Services - Uploads
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Training and Services - Uploads
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Training and Services – Career Plan 
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Training and Services – Career Plan
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Training and Services
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Training and Services – Add Steps/Services
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Training and Services – Add Steps/Services
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Training and Services – Case Note
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Training and Services – Update Log
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IWRS - Practice
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Add Attendance
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➢ Bulk Attendance 

➢ Individual Attendance
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Bulk Attendance



Bulk Attendance
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Bulk Attendance - History
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Bulk Attendance
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Individual Attendance
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Individual Attendance
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Individual Attendance
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Individual Attendance
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Adding Post Assessments
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Adding Credentials
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IWRS - Practice
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By the end of this section, you will be able to: 

➢ Identify participant red flags and 
academic information through the 
Student Support Needs Report and 
Attendance and Post-Assessment 
Report.

➢ Describe how the Work Plan & Report can 
help guide program performance.

➢ Utilize the Export report for compliance 
verification and participant information.

Module 7: IWRS Updated Tools 

and Features
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IWRS – Reporting Tools

Student Support 
Services Needs 
Report

Attendance and 
Post-Assessment 
Score Report



82

Reporting Tools - Student Support Services Needs 

Report
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IWRS – Reporting Tools – Student Support Services
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IWRS – Reporting Tools – Attendance/Post Assessment
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IWRS - Main Page Overview - Work Plan and Report 
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IWRS - Main Page Overview - Work Plan and Report 
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IWRS - Main Page Overview - Export
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IWRS - Practice
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Program Engagement ~ Mentimeter

Access the website: www.menti.com

Enter: 2210 6041
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Feedback ~ We want to hear from you



Thank you, and we are glad 

to have you as part of our 

provider network!


