=3 lllinois
Department of Commerce
& Economic Opportunity

lllinois Works Provider Network

2023 IWRS Session |l

Norman Ruano, Deputy Director of Illinois Works

ILLINOIS ) A s, e i



ILLANOIS,

Energy Assistance  Low-Interest Loans  Grant Opportuniti

Apply Now




e nuNOIS WoRKS
&% Pre-Apprenticeship Program

Dr. Norman Ruano, Deputy Director of lllinois Works
Ms. Christine Flynn, Grant Management Analyst
Mr. Dan Martinez, Grant Management Analyst

Dr. Gia Suggs, NIU Training Analyst

vV V YV V VY

Dr. Vera Lee Robinson, Program Coach

{Jp® 1LLINOIS WORKS
i_‘_;-{:.‘ Pre-Apprenticeship Program B

WELCOME TO THE
2022 CONFERENCE




e nuNOIS WoRKS
&% Pre-Apprenticeship Program

Course Description

— lllinois Works was created as a result of Governor Pritzker’'s commitment
m to expanding equity in the lllinois’ construction workforce. The Office of

ﬁ; lllinois Works, in partnership with Southern lllinois University’s Center for
Workforce Development, developed the lllinois Works Reporting
System, also known as IWRS.

This system allows grantees to track key information about participants’
progress throughout their engagement with the ILW Pre-apprenticeship
program. During this course, you will be provided with information about
the lllinois Works Reporting System (IWRS), navigation instructions,
intake, and additional system tools.
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By the end of this training, learners will be able to:

» Describe the role of the lllinois Works Reporting
System.

» Explain the relationship between IWRS and the Pre-
apprenticeship LifeCycle.

» Navigate the IWRS main page.

» Navigate the Participant Recruitment & Engagement
tabs.

» Update/Add training services.
» Add attendance records.
‘ » Access ILW programmatic and compliance reports.
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By the end of this section, you will be able to:
> ldentify their follow session participants.

» Use the Webex features and functions to fully
participate in the training.

» ldentify what they hope to learn.
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Comments, feedback, or questions?
Email us at:

CEO.IlllinoisWorks@lllinois.Gov
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Your Name

Organization/Agency

Role

Geographic Location
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Add an asterisk (*) next to your
name if you attended IWRS:
Session |.
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By the end of this section, you will be able to:

» Describe the purpose of the lllinois Works
Reporting System (IWRS).

> Explain the relationship between IWRS
and Pre-apprentice LifeCycle.
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lllinois Works Reporting System (IWRS)
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Pre-Apprentice LifeCycle and IWRS
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Module 4: Sign into IWRS

By the end of this section, you will be able to:
> |ldentify IWRS roles.
> Signinto IL workNet.

> Access the lllinois Work Reporting
System (IWRS).
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Roles

> Service Provider:
Access to grantee participant information and dashboards.

» Service Provider Program Administrators:
Access to designated participants, grantee information
and specific reports.

» Program Managers (ILW Staff Role):

Regional level access to grantee and customer information, and
reports.

ILLINOIS > Super Administrators (ILW Staff Role):
4 Access to all lllinois Works Reporting System program tools.
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IWRS Access
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Search
CENTER

americanjobcenter

STATE OF ILLINOIS

WORKFORCE PORTAL

Job Seeker Virtual Job Fair

Explore resources, connect to
job seekers, & register to
receive personalized services
to help your business recover,
expand, & grow.

Explore Resources >
Set Up Virtual Job Fair >

Explore virtual job fairs,
resources, available services,
& register to receive alerts to

the latest info on finding a job.

Explore Resources >
Layoff Assistance >

Explore virtual job fair
resources and opportunities or
get access to assistance to
easily set up your own virtual
job fair.

Set Up Virtual Job Fair >

Search Virtual Job Fairs 3

lllinois workNet Registration
Click here to learn about lllinois workNet account benefits.
Fields with an asterisk (*) are required for registra
Winois workNet account.

on. Enter your information below to begin using your

First Name*

Last Name*

Date Of Birth* &

i

Partners

»

Share Email Address*

%
Espariol
Confirm Email Address*
Main Number

Alternate Number

ZIP Code*

Secret Question* | Select
Secret Answer*
User Name*
Password*

Confirm Passward*
You are required to read and indicate that you agree to the updated Terms and Conditions of this site. Click the (BHlenglmk
to read the terms and conditions. Then indicate that you agree with the terms by checking the box below. View Terms and
Conditions

Accept Agreement*

Subrmit

Training & Services

Find training programs as well
as local work support services
to develop skills for high
demand roles.

Find Training >

Find Local Services >
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L ILLINOIS WORKS REPORTING SYSTEM

I W R S A ‘ ‘ e S S Participant Recruitment & Engagement Partner Engagement & Management ‘Work Plan & Report

Name

Intermediary/Provider Select

ar

Customer Status Select N

m Student Support Needs Report Add Participant

Show 10 @ entries

Customer Status Last Name * First Name Provider Assessment Date

Inqui Abdelfattah Mohamed Rebuilding Exchange

ALL RESOURCES

>

Access the Illinois Works Video Tutorials & Training Full List of Resources Partner Tool Updates
Reporting System Materials
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) Smmemmen < Module 5: IWRS Main Page

By the end of this section, you will be able to:
> Navigate the main page.

» Add/Update provider information.
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Navigation Bar
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4 ILLINOIS WORKS REPORTING SYSTEM

Participant Recruitment & Engagement Partner Engagement & Management Work Plan & Report
Name

Intermediary/Provider Select

ar

Customer Status Select

Student Support Needs Report

Show 10 B entries

ar

Customer Status Last Name “ First Name Provider

il HI, GIASUGGS@GMAIL.COM~

Assessment Date

Add Participant

Inquiry ’Abdelfattah i Mohaed _ Rebuilding Exchan ge
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IWRS - Main Page Overview
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4 ILLINOIS WORKS REPORTING SYSTEM

Participant Recruitment & Engagement Partner Engagement & Management Work Plan & Report

» » [
» » L

Name

Intermediary/Provider Select

ar

Customer Status Select

Student Support Needs Report Add Participant

Show 10 B entries

ar

Customer Status Last Name “ First Name Provider Assessment Date

Inquiry ’Abdelfattah i Mohaed _ Rebuilding Exchane
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IWRS - Main Page Overview
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4 ILLINOIS WORKS REPORTING SYSTEM

I Participant Recruitment & Engagement I Partner Engagement & Management Work Plan & Report

Name

Wi
.

Intermediary/Provider Select

ar

Customer Status Select

‘ Student Support Needs Report Add Participant

Show 10 B entries

ar

Customer Status Last Name “ First Name Provider Assessment Date

Inquiry ’Abdelfattah i Mohaed _ Rebuilding Exchane
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IWRS - Main Page Overview
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A ILLINOIS WORKS REPORTING SYSTEM

Participant Recruitment & Engagemeant I Partner Engagement & Management I ‘Work Plan & Report

Partrners Engagamsent Contact Motes

Mame *

IntermeadianyProvidar | gogent

(s [ areme

Show en1ri95
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Partner Engagement and Management - Subtabs

L R ——— CiDASHBOARDS- MrGROUPS § = 3B i | HI, GIASUGGS & GMAIL.COM -

A ILLINOIS WORKS REPORTING SYSTEM

Participant Recruitment & Engagemeant I Partner Engagement & Management I ‘Work Plan & Report

Fariner | Engagement  Contact Notes

»

Mame *

IntermeadianyProvidar | gogent

(s [ areme

Show en1ri95
I I. LI N o I s Fartnar Hama Provider - Type Mumber of Employees Reglstered Apprenticeship Sponsor
I 5th Ward - Lesbs  Tools Up  Government 58
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Subtab - Partner
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Participant Recruitment & Engagemeant Partner Engagement & Management J| Work Plan & Repor
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Engagement  Contact Notes X ILLINOIS WORKS REPORTING SYSTEM

Participant Recruitment & Engagement  Partner Engagement & Management  Work Plan & Report

Engagement Contact Notes

Mame *

Name *

IntermeadianyProvidar | gogent

Intermediary/Provider

Add Partnar
Show |10 v | entries

. Partner Name Provider * Type Number of Employees Registered Apprenticeship Sponsor Address
Show m aentries
ristine Flynn Test Chicago Test Government  50-99 No 123 Wisdom

Provider 1 Agency Road

ILLINOIS , Do Fomewr ~ e e s

St Ward - Lesks Tl:ll:llﬁ- Up Gﬂ"ﬁ'ﬂmm‘l ] Chicago Test  Business 5-9 No 123 Main st
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Add a Partner
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A ILLINOIS WORKS REPORTING SYSTEM

Participant Recruitment & Engagement Partner Engagement & Management Work Plan & Report

Partner Engagement Contact Notes

Name *

Intermediary/Provider

HI, CFLYNNILW ~

Chicago Test Provider 1 ~
Search Add Partner
Show |10 v | entries
Partner Name Provider * Type Number of Employees Registered Apprenticeship Sponsor Address
Christine Flynn Test Chicago Test ~ Government  50-99 No 123 Wisdom
Provider 1 Agency Road
Springfield,
IL 62805
Test Chicago Test  Business 5-9 No 123 Main st
Provider 1 Association Springfield,
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Subtab - Engagement
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Participant Recruitment & Engagemeant I Partner Engagement & Management I ‘Work Plan & Report
Partner Contact Motes

. 2 = 0 |
@5“‘_‘”&‘““5 W ODAsSHBOARDS-  Mtcrours A = O il | HI CFLYNNILW -
- Partner
Mame

A ILLINOIS WORKS REPORTING SYSTEM

Participant Recruitment & Engagement Partner Engagement & Management Work Plan & Report

Engagement Contact Notes

Intermediary/Provider | gt e

Intermediary/Provider !

o [ mee=s

Show |10 v | entries

shl:lw H‘l‘"iEE- Provider Partner Name * Type Date
Chicago Test Provider 1 Christine Flynn Test Support Services 02/16/2022
I L LI N o I s Partner Mame Provider + Type Hl.mhq Chicago Test Provider 1 Transition Service:
I I Chicago Test Provider 1 Test Jobsite Training
St Ward - Lesie  Tools Up Govarnment 5-B T TIETTE
() ..T b idBaWm W S\ o'l " % &diEF: ™. AT

icago Test Provider 1

03/29/2022

02/23/2022
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Add an Engagement

© DASHBOARDS~ &% GROUPS il | HI, CFLYNNILW ~

Work Plan & Report

Participant Recruitment & Engagement

Partner Engagement & Management

Partner Engagement Contact Notes
Name
Intermediary/Provider Chicago Test Provider 1 .

Search  Add Engagement

Show |10+ entries

Provider Partner Name * Type Date
Chicago Test Provider 1 Christine Flynn Test Support Services 02/16/2022
Chicago Test Provider 1 Test Transition Services 03/29/2022

Chicago Test Provider 1

ILLINOIS ) ’i}ﬁ@&@
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Jobsite Training 02/23/2022
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Subtab — Contact Notes
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Participant Recruitment & Engagemeant I Partner Engagement & Management I ‘Work Plan & Report
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L ILLINOIS WORKS REPORTING SYSTEM

Participant Recruitment & Engagement Partner Engagement & Management Work Plan 8t Report

Partrners Engagamsent Contact Motes

N-EI.I'T'lEI o Partner ~ Engagement  Contact Notes

IntarmedianyProvider | gagact e

Intermediary/Provider

(s [ areme =

Show | 10 ~ | entries

Show entries Provider Name * Partner Name Subject Comment t Entered By Date Entered

Chicago Test Provider 1 Test test test ILWorks_SuperAdmin 2/2/2022

I L L I N o I s Partner Mame Provider “ Type MumybE  cricago Test Provider 1 Test  newno te testing note &_delcomyn 2/16/2022
I submition
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H Farticipant Recruitment & Engagamsent Partner Engagament & Managemeant Work Flan & Report i
B ~
Mame *

Intarmediary/Provider | g
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By the end of this section, you will be able to:

> ldentify where this IWRS content is
located on the Pre-apprenticeship
LifeCycle.

» Add/Update training services information.
» Add attendance records.

» Complete a career assessment and create
a career plan.

A > Update the action log.
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Pre-Apprentice LifeCycle

RECRUITMENT

FOLLOW UP ]

SERVICES

a ‘l b
I INTAKE |

' TRANSITION |
| S —]

' PROGRAM

WRAP-AROUND
COMPLETION

SERVICES

{ibo ILLINOIS WORKS
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IRAINING
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Pre-Apprentice LifeCycle
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' OUTREACH & !
RECRUITMENT

FOLLOW UP APPLICATION l

\
\
A

I INTAKE |

TRANSITION
SERVICES

PROGRAM
COMPLETION

SERVICES

' WRAP-AROUND

STUDENT!
SUPPORT

SERVICES
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Training and Services

CAREER PLAN ADD ACTIVITY/SERVICES - ILLINOIS WORKS REPORTING

m Overview Intake/Referral Training/Services Program Completion/Follow-Up
]~
ADD ACTIVITY/SERVICES CASE NOTES (Q) &

N e ik Profile: Janetest Doetest STEP 1: Add Services / Activities
Email Janedoet@gmail.com Add Services / Activities

DOB 1/1/1970 STEP 2: Assign Activity/Service(s) to a Goal
Search:

Last 4 SSN

Activity/Service “ Note Status Other ltems
See Al Alumni Networking .+ % Not Set

Alumni Networking #* % Not Set
Related Instructions

Showing 1 to 2 of 2 entries Previous 1 Next

STEP 3: Manage Activity/Service(s) in Goal

SERVICES/ACTIVITIES FOR: TRAINING SERVICES ()

SERVICES/ACTIVITIES FOR: SUPPORT SERVICES (0)

SERVICES/ACTIVITIES FOR: TRANSITION SERVICES (0)

ILLINOIS )
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DOB 1/

Last 4 SSN

Related Instructions

Participant Summary To

I

Q 0ASHBOARDS- AR GROUPS

© Latest Customer Goals/Plan Agreement: (Status: Unknown)

1

il | HIL CFLYNNILW -

View/Print Career Plan Form

Save Status (Send Request)

(%) ASSESSMENTS

Career Cluster Inventory

(29 DESIRED CAREER PATH

[3 ACCOMPLISHMENTS

Career Pathway Choice

Earned Credentials: 3

Not Complete None
Employment 101 - Pre Occupation 1 Completed Goals: 1
Not Complete None
Employment 101 - Post Qccupation 2 Completed Services: 14
Not Complete None
Wage Geal (Per Hour)
None
CAREER PLAN
Earliest Start Latest Planned Due
Goal Related Steps Category Date Date Status
Training Services Career 6/14/2022 8/5/2022 On Track
st Plan
Wrap Around Career 8/4/2022 12/9/2022 On
Services Plan
Transition Services S Career 8/11/2022 8/12/2022 Complete
- Plan
Support Services Career

Plan
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Training an

ILLINOIS )

@ o i
o T —

DOB 1/

Last 4 SSN

Related Instructions

Participant Summary To

I

Q 0ASHBOARDS- AR GROUPS

© Latest Customer Goals/Plan Agreement: (Status: Unknown)

1

il | HIL CFLYNNILW -

View/Print Career Plan Form

Save Status (Send Request)

(%) ASSESSMENTS

Career Cluster Inventory

(29 DESIRED CAREER PATH

Career Pathway Choice

[3 ACCOMPLISHMENTS

Earned Credentials: 3

Not Complete None
Employment 101 - Pre Occupation 1 Completed Goals: 1
Not Complete None
Employment 101 - Post Qccupation 2 Completed Services: 14
Not Complete None
Wage Geal (Per Hour)
None
CAREER PLAN
Earliest Start Latest Planned Due
Goal Related Steps Category Date Date Status
Training Services Career 6/14/2022 8/5/2022 On Track
st Plan
Wrap Around Career 8/4/2022 12/9/2022 On
Services Plan
Transition Services S Career 8/11/2022 8/12/2022 Complete
- Plan
Support Services Career

Plan
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Last 4 SSN

Related Instructions

Participant Summary To
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© Latest Customer Goals/Plan Agreement: (Status: Unknown)

1

il | HIL CFLYNNILW -

View/Print Career Plan Form

Save Status (Send Request)

(%) ASSESSMENTS

Career Cluster Inventory

(29 DESIRED CAREER PATH

Career Pathway Choice

[3 ACCOMPLISHMENTS

Earned Credentials: 3

Not Complete None
Employment 101 - Pre Occupation 1 Completed Goals: 1
Not Complete None
Employment 101 - Post Qccupation 2 Completed Services: 14
Not Complete None
Wage Geal (Per Hour)
None
CAREER PLAN
Earliest Start Latest Planned Due
Goal Related Steps Category Date Date Status
Training Services Career 6/14/2022 8/5/2022 On Track
st Plan
Wrap Around Career 8/4/2022 12/9/2022 On
Services Plan
Transition Services S Career 8/11/2022 8/12/2022 Complete
- Plan
Support Services Career

Plan
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Overview Intake/Referral Training/Services Program Completion/Follow-Up
y © Latest Customer Goals/Plan Agreement: (Status: Unknown)
DOB
v
End Oae
Last 4 S5 Related Instructions
Related Instructions Sea
arear Plan Ovarvie (<Z%) ASSESSMENTS CAREER PATH Delivery Entered
= Task Date Subject Comment  Method By Entered Source Options
Career Cluster Inventory Career Pathway Choice General 12/15/2022 Added in Tiger broke  Save as case Christine  12/15/2022 N
Participant Summary Tools Not Complete None transportation  his leg notewithout  Flynn 228 PM
Employment 101 - Occupation 1 because he  sending a
N Not Comple! None was driving  message/email
Emplo; 101 - Post Occupation 2 too fast
omplete None from the
Wage Goal (Per Hour) hotel and
ase None now he
needs a
bus pass
Individual 8/10/2022  Successfully  Successfully Saveascase  Christine  8/10/2022  IwN
: @ CAREER PLAN Employment Completed  Completed  notewithout  Flynn 913 AM
plan sending a
Earliest Start - message email
Goal Related Steps Category  Date Date Status
Training Services t Career 6/14/2022 8/5/2022 On Track
Plan
Wrap Around Career 8/4/2022 12/9/2022 On T
Services Plan
Transition Services Career 8/11/2022 8/12/2022 Complete
I L L I N I I oen
Support Services Career o

plan
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Training an
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DOB 1/

Last 4 SSN

Related Instructions

Participant Summary To

I

Q 0ASHBOARDS- AR GROUPS

© Latest Customer Goals/Plan Agreement: (Status: Unknown)

1

il | HIL CFLYNNILW -

View/Print Career Plan Form

Save Status (Send Request)

(%) ASSESSMENTS

Career Cluster Inventory

(29 DESIRED CAREER PATH

Career Pathway Choice

[3 ACCOMPLISHMENTS

Earned Credentials: 3

Not Complete None
Employment 101 - Pre Occupation 1 Completed Goals: 1
Not Complete None
Employment 101 - Post Qccupation 2 Completed Services: 14
Not Complete None
Wage Geal (Per Hour)
None
CAREER PLAN
Earliest Start Latest Planned Due
Goal Related Steps Category Date Date Status
Training Services Career 6/14/2022 8/5/2022 On Track
st Plan
Wrap Around Career 8/4/2022 12/9/2022 On
Services Plan
Transition Services S Career 8/11/2022 8/12/2022 Complete
- Plan
Support Services Career

Plan
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Training and Services - Uploads

1 =

Q 0ASHBOARDS- AR GROUPS

il HI. CFLYNNILW -

<
Bluscewons =T

Overview Intake/Referral Training/Services Program Completion/Follow-Up

© Latest Customer Goals/Plan Ag: : (Status:

DOB /1

Last 4 SSN : - UPLOADED DOCUMENTS

Related Instructions Related Instructions
ASSESSMENTS (%) DESIRED CAREE Show[10_ v entries search: [ ]

Career Cluster Inventory Career Pathway Choic| A Uploaded Upload Remove

Not Complete MNone Z File name Description Category By Date Upload
Participant Summary Toc
W t tpal CFlynnIlW 8/9/2022

Employment 101 - Pre Qccupation 1 er he: Interview Sheet
Not Complete None St m
Employment 101 - Post
Not Complete ~ Signed CFlynnllW  8/9/2022
Wage Goal (Per Hour) 554 Pt
None jre greemen
™W rStAIdCPR pr First Aid/CPR First Aid/CPR CFlynnllW  8/9/2022 m
Card
CAREER PLAN NCCE NCCER NCCER CFlynnllW  8/9/2022 m
Certificate Certification
Earliest
Goal Related Steps  Category  Date HA10.png OSHA 10Card  OSHA CFlynnllW  8/9/2022 m
Training Services Show Next Career 6/14/202
S Plan Showing 1to 5 of 5 entries
Wrap Around ext Career 8/4/2022
Services Steps Plan
Transition Services S Career 8/11/2022 8/12/2022 Complete
I Plan
Support Services Career

Plan
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2% Pre-Apprenticeship Program

Training an

ILLINOIS )

@ o i
o T —

Participant Summary Too

Q 0ASHBOARDS- AR GROUPS

© Latest Customer Goals/Plan Agreement: (Status: Unknown)

1

il | HIL CFLYNNILW -

View/Print Career Plan Form

Save Status (Send Request)

52 Asszssmzu):;s

Career Cluster Inventory

=
'&Z‘) DESIRED CAREER F{TH

[ ACCOMPLISHMENTS

Career Pathway Choice

Earned Credentials: 3

Not Complete None
Employment 101 - Pre Occupation 1 Completed Goals: 1
Not Complete None
Employment 101 - Post Qccupation 2 Completed Services: 14
Not Complete None
Wage Geal (Per Hour)
None
CAREER PLAN
Earliest Start Latest Planned Due
Goal Related Steps Category Date Date Status
Training Services Career 6/14/2022 8/5/2022 On Track
st Plan
Wrap Around Career 8/4/2022 12/9/2022 On
Services Plan
Transition Services S Career 8/11/2022 8/12/2022 Complete
- Plan
Support Services Career

Plan
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2% Pre-Apprenticeship Program

ILLINOIS )

@ o i
o T —

Last 4 SSN

Related Instructions

Participant Summary Too

Q 0ASHBOARDS- AR GROUPS

© Latest Customer Goals/Plan Agreement: (Status: Unknown)

1

il | HIL CFLYNNILW -

View/Print Career Plan Form

Save Status (Send Request)

(%) ASSESSMENTS

Career Cluster Inventory

(29 DESIRED CAREER PATH

Career Pathway Choice

[3 ACCOMPLISHMENTS

Earned Credentials: 3

Not Complete None
Employment 101 - Pre Occupation 1 Completed Goals: 1
Not Complete None
Employment 101 - Post Qccupation 2 Completed Services: 14
Not Complete None
Wage Geal (Per Hour)
None
CAREER PLAN
Earliest Start Latest Planned Due
Goal Related Steps Category Date Date Status
Training Services Career 6/14/2022 8/5/2022 On Track
st Plan
Wrap Around Career 8/4/2022 12/9/2022 On
Services Plan
Transition Services S Career 8/11/2022 8/12/2022 Complete
- Plan
Support Services Career

Plan
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2% Pre-Apprenticeship Program

Training and Services

Wiy O DASHBOARDS+

A CAREER PLAN ADD ACTIVITY/SERVICES - ILLINOIS WORKS REPOF
SYSTEM

brours L @ Il | wLCRD

Category Service Description

Overview  Intake/Referral  Training/Services  Program Completion/Follow-Up Wrap- APy Alumni Networking Service
around Networking
Support

Wrap- Apprenticeship
around Application Fee

ADD ACTIVITY/SERVICES CASE NOTES Support DOL-registered apprenticeship program, including application fees.

Provide participants with assistance in paying fees related to joining 2

Transition  Assistance with

STEP 1: Add Services / Activities Provide assi with ing a register apprenti ip in the
Service completing an .
construction industry.
apprenticeship
STEP 2 Assign Activity/Service(s) to a Goal program See More
application
Search:
Last 4 SSN
Activity/Service * Note Status Other Items Nrap- Broadband Fees . s & . : o A
con Provide participants with assistance in paying for Broadband fees not
No data available in table around covered by existing programs.
Support
Showing 0 to 0 of 0 entries
Related Instructions ¢ See More
Transition  Career Add
z f Provide career information for those who are currently in the program
STEP 3 Manage Activity/Service(s) in Goal Service Information
SERVICES/ACTIVITIES FOR: WRAP AROUND SERVICES (2)
Wrap- Childcare/Family "
T A Provide participants with assistance in paying for childcare/babysitting
SERVICES/ACTIVITIES FOR: TRAINING SERVICES (12) around  MemberCare . home side costs
Case Note! Support
ange in Activin SERVICES/ACTIVITIES FOR: SUPPORT SERVICES (0)
Wrap- Cost of Drivers

I L L I N o I s SERVICES/ACTIVITIES FOR: TRANSITION SERVICES (1) around License



{fio ILLINOIS WORKS
&I Pre-Apprenticeship Program

Training and Services — Add Steps/Services

m ADD ACTIVITY/SERVICES CASE NOTES (26) &~

STEP 1: Add Services / Activities

DOB */1/2000 STEP 2: Assign Activity/Service(s) to a Goal
Search:
Last 4 SSN
Activity/Service * Note Status Other Items
Alumni Networking # X Not Set
Showing 1 to 1 of 1 entries Previous 1 Next

Related Instructions

ILLINOIS )
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Training and Services — Add Steps/Services

ILLINOIS )

ADD ACTIVITY/SERVICES CASE NOTES (26) &~

STEP 1: Add Services / Actvities
Email zesting@tw.com Add Services / Activities
DOB */1/2000 STEP 2: Assign Activity/Service(s) to a Goal
Search:
Last 4 SSN
Activity/Service * Note Status Other Items
Alumni Networking # X Not Set
Showing 1 to 1 of 1 entries Previous 1 Next

Related Instructions
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Training and Services — Case Note

XL -CASEN

. Overview  Intake/Referral  Training/Services  Program Completion/Follow-Up

CASE NOTES

Start Dave End Dace
Related Instructions

[ascoree | 2= o]
Show[50_~ | entries Search:

Contact Delivery Entered
Task Date ¥ Subject Comment Method By Entered Source Options
General 12/15/2022 Added in Tiger broke  Save as case Christine  12/15/2022 IwN
transportation  his leg note without  Flynn 2:28 PM
. because he  sending a
i was driving  message/email
o too fast
from the
T hotel and
now he
S needs a
bus pass
Individual 8/10/2022 Successfully Successfully  Save as case Christine  8/10/2022 IwN
Employment Completed Completed  note without Flynn 913 AM
Plan sending a

message/email

ILLINOIS )
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m 1. Review Assessment 2. Set Goals 3. Add Steps/Services Update Log

UPDATE LOG CASE NOTES (26) &

Search: I }

Section Action Date v User
Email te:t

Build a plan Alumni Networking 2/7/2023 18:14 Christine Flynn
DOB 1/1/2000

Build a plan  Updated Step Credential Tab - Instructional Service 1/17/2023 18:6 Christine Flynn
Last 4 SSN Build a plan  Updated Step Status Tab - Transportation 12/15/2022 14:28  Christine Flynn

== Build a plan  Transportation 12/15/2022 14:23 Christine Flynn

Build a plan  Updated Step Credential Tab - Instructional Service 8/11/2022 12:4 Christine Flynn
Related Instructions

Build a plan  Updated Step Post-Assessment Tab - Instructional Service 8/11/2022 1211 Christine Flynn
o o Build a plan  Updated Step Status Tab - Instructional Service 8/10/2022 9:17 Christine Flynn

.. Build a plan  Updated Step Provider Tab - Instructional Service 8/10/2022 9:17 Christine Flynn
Participant Summary Tools
I L LI N o I S Build 2 plan  Updated Step -1 2/10/2022 917 .
2 ' . ' §§“E J
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&I Pre-Apprenticeship Program

Add Attendance

w

W=
Wi 3 Bulk Attendance

i > Individual Attendance

b

ILLINOIS )
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wukos\ Q % o

Bulk Attendance illas sGiorket

oo
americanjobcenter

My Dashboard & Messages (0) M Bookmarks 4PResumes  Skills & Interests

Fl ® & @

&
©)
®

Dashboard Profile Password Customer Support Service Finder Incumbent Worker
/" Center/IWIS Administration Tracking System (IWTS)

Messages Bookmarks Assessments More Tools

Interests Employment 101 Resumes

b

Disability Estimator Career Plan Tools

ILLINOIS )
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Bulk Attendan

o\ Q
= B D
o CENTER

—
americanjobcenter

A My Dashboard = Messages (0) M Bookmarks #PResumes  %skills & Interests

EDIT WEEKLY ATTENDANCE

Select Program

Provider *

Activity

Select Day * 7oa

Customer N Make-up
Name Activity Status Check In Lunch Start  Lunch End Check Out Absent Session History
[ History

Tiger Woods  First Started/Open
Aid/CPR
January First Successful - - - 0
February Aid/CPR Completion
Showing 1 to 2 of 2 entries Previous

ILLINOIS )
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Customer . Make-up
Name Activity Status Check In Lunch Start  Lunch End Check Out Absent Session History
y . Tiger Woods  First Started/Open 0 s s 0 s History
Aid/CPR '
~ January First Successful 0 I Hist
k February Aid/CPR Completion
Previous 1 Next

£ J{ Showing 1 to 2 of 2 entries
ﬂ 2
Ensheacialiinh

Week

SERVICE ATTENDANCE HISTORY FOR CUSTOMER: TIGER

Total hours/week

Verified

ILLINOIS )

10

Christine Flynn - 8/11/2022 12:02:36 PM

O Not Verified

) Not Verified

O Not Verified

[ Not Verified
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Bulk Attendance

EDIT WEEKLY ATTENDANCE (WEEK OF 6/19/2022-6/25/2022)

Day Check In Lunch Start Lunch End Check Out Absent Make-up Session  Updated
Sunday C B nfa
6/19/2022

Monday 10:00am 3:00pm M Christine F
6/20/2022 8/11/2022

Tuesday - ! n/a
6/21/2022

Wednesday - - - - Chnistine F
0:00an 3:00prr ] .

6/22/2022 - 8/11/2022

Thursday _ _ . C ] . n/a

6/23/2022

Friday Christine Fiynn -
6/24/2022 ) 00:56 PM

Saturday . - n/a

6/25/2022

Required Weekly Hours Actual Weekly Hours - Attendance %

m Submit and Verify Attendance

ILLINOIS )
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Individual Attendance

ILLINOIS )

@glmmﬁ ODasHBOARDS- MiGrours L @ E | HI, CFLYNNILW -

L ILLINOIS WORKS REPORTING SYSTEM

Participant Recruitment & Engagement Partner Engagement & Management Work Plan & Report
»

»
Name Tiger Woods
Intermediary/Provider Select v
Customer Status Select v

e ] | s

Show entries

Customer Status Last Name * First Name Provider Assessment Date
Complete & In Transition Woods Tiger Chicago Test 11/4/2022
Provider 1

Showing 1 to 1 of 1 entries Previous 1 Next

© 2023 - lllinois workNet® - V: 109.7

5 T ¢

b
P
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Individual Attendance

CAREER PLAN

e — Earliest Start Latest Planned
. y Goal Related Steps Category Date Due Date Status
m Training Hide Next Steps Career 6/14/2022 8/5/2022 On Track
i‘ Services Plan
E—
ﬁ{i Module 1 - lllinois Works Pre- 6/14/2022 6/15/2022 Successful
e apprenticeship Program Completion
Orientation
Module 2 - Basic Safety 6/16/2022 6/22/2022 Successful
Completion

- Introduction to 6/23/2022 6/24/2022 Successful
on Math Completion
Module 4 - Introduction to Hand 6/27/2022 6/30/2022 Successful

Tools Completion

ILLINOIS )
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st QO DASHBOARDS- AL GROUPS & = il | Hcrnniw-

L CAREER PLAN - EDIT CUSTOMER SERVICE

Overview Intake/Referral  Training/Services Program Completion/Follow-Up

Status (Default) Attendance Post-Assessments Earned Credentials
—_—

Career Plan / Add Activities/Services / Edit Customer Service

EDIT CUSTOMER SERVICE

Profile: Tiger Woods Module 1 - lllinois Works Pre-apprenticeship Program Orientation

Email t2sing@twcom Planned Start Date: 6/14/2022 # of planned weekly hours: 4.00
e Planned Due Date: 6/15/2022 Status: Successful Completion
User Name T\W/oodss % Required Attendance 20
Last 4 SSN
. Week Total hours/week *  Verified
618 4
Christine Flynn - 8/9/2022
- ¢ - 5:23:17 PM
- 0 Not Verified
6/26/2022-7/2/2022 0 Not Verified
e e 0 Not Verified
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st QO DASHBOARDS- AL GROUPS & = il | Hcrnniw-

L CAREER PLAN - EDIT CUSTOMER SERVICE

Overview Intake/Referral  Training/Services Program Completion/Follow-Up

Status (Default) Attendance Post-Assessments Earned Credentials

Career Plan / Add Activities/Services / Edit Customer Service

EDIT CUSTOMER SERVICE

Profile: Tiger Woods Module 1 - lllinois Works Pre-apprenticeship Program Orientation

Email t2sing@twcom Planned Start Date: 6/14/2022 # of planned weekly hours: 4.00
e Planned Due Date: 6/15/2022 Status: Successful Completion
User Name T\W/oodss % Required Attendance 20
Last 4 SSN
Week Total hours/week * Verified
¢ &N 4
Christine Flynn - 8/9/2022
- ¢ - 5:23:17 PM
R 0 Not Verified
T 0 Not Verified

ILLINOISI ,. 0 ' , ‘NiatVeryrﬁec'
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ILLINOIS )

Career Plan / Add Activities/Services / Edit Customer Service

EDIT CUSTOMER SERVICE

. Module 1 - lllinois Works Pre-apprenticeship Program Orientation
Profile: Tiger Woods

Email testing@tw.com
User Name 7\/oods3
Last 4 SSN Passing % 7
- ADD/EDIT POST-ASSESSMENT
Post-Asse|
Send Message Orientatio Bawme * Orientation
Showing 1 Score * -
Date * 2/02/202
**This Custq
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Adding Credentials

Status (Default) Post-Assessments m

Career Plan / Add Activities/Services / Edit Customer Service

EDIT CUSTOMER SERVICE

profie: NCCER CORE - Module 00102 Introduction to Construy ADD/EDIT CREDENTIAL
Email = " et
Credential OSHA 10 associated with grantee's Name * OSHA 10
Credential NCCER associated with grantee's
Uik Miarica Credential First Aid & CPR associated with grantee'
Not a training program credential Credential Source * Copy of Certificate v
Last 4 SSN
Date Attained 02/03/2023
ez A Add Credential Manually
Credential Type Certification v
Institution OSHA
Name Type * Source
Official Training Certification ~ Written Verifical Description * Basic Safety Training
Transcript - NCCER Transcript
Showing 1 to 1 of 1 entries

ILLINOIS )
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Department of Commerce
+) & Economic Opportunity

Module 7: IWRS Updated Tools

and Features
By the end of this section, you will be able to:

> ldentify participant red flags and
academic information through the
Student Support Needs Report and
Attendance and Post-Assessment
Report.

» Describe how the Work Plan & Report can
help guide program performance.

A > Utilize the Export report for compliance
verification and participant information.

ILLINOIS )
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IWRS — Reporting Tools

Student Support

Services Needs
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Reporting Tools - Student Support Services Needs
Report

doié,mm“ e ODAsHBOARDS~ A GROUPS & W il | L CRYNNILWS

L ILLINOIS WORKS REPORTING SYSTEM

Participant Recruitment & Engagemen Partner Engagement & Management Work Plan & Report

Name

Intermediary/Provider Select .

Customer Status
Select v

Student Support Needs Report Add Participant

Show/| 10 V_: entries

Customer Status Last Name * First Name Provider Assessment Date

ILLINOIS )
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IWRS — Reporting Tools — Student Support Services

ISETS: All Participants Who Received Benefits Summary (4333)

et O DASHBOA

ISETS: Employmeant Raport

il REPORTS (

. e Sarvices Su - \
. PTG’EGL'C-H.‘IEEDHI‘ ISETS: Supportive Services Summary \
et Jg | Setect
ﬂ =Y ISETS: Earnfare Refarral and Attendance (2606) Summany

w

SPECIAL PROJECT REPORTS

DHSE youth PPR Report

ISETS: Earnfare Administrative Expenses Cariification

Primary Usar: DHS Youth Granteses and IDHS. I Student Sugpart Service Report I

Purpose: The Pericdic Performance Report provides o

ath - e |
Attendance and Post-Assessment Scores "\‘
Fiun the DHS Youth PPR report to: Y

» View & table view of the number of customers wh
» \iew & teble view of tha number of customers wh
»  Access a list of customers who meet the parfosm)  Primary User: Gommerce.

Grantes Information

Purposa: The Grantes Information Repon provides an ovendew of the project and actual number of participants, sectars, grant amounts,
and most recent status updata Notes.

ILLINOIS )
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ISETS: All Participants Who Received Benefits Summary (4333)

- O DASHBOARDS. ALGROUPS & G [ i | HI, GIASUGGSEGMAILCOM-

illl ATTENDANCE POST ASSESSMENT SCORES

ISETS: Employment Raport Graniea

Project
IL Works s YBLC, Inc
ISETS: Supportive Saervices Summary m
Provider Last First Post Assessment
Name Name Name Emall Name

ISETS: Earnfare Refarral and Attendance (2606) Summany
& 2023 - llinols workhet® - V: 105.4

ISETS: Earnfare Administrative Expenses Cariifical

Student Support Service Repog,

I #Attendance and Poat-Asseasment Scoses I

Grantes Information

Primary User: Commarce.

Purposa: The Grantes Information Repon provides an ovendew of the project and actual number of participants, sectars, grant amounts, i,! ‘

I L L I N o I s and most recent S1atus uRdats Nofes.
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IWRS - Main Page Overview - Work Plan and Report

m Fif_;um-.m ) DASHBOARDS - MrGROUPS g & [E il | HI, GIASUGGS 2 GMAIL.COM -
e ) § ILLINDIS WORKS REPORTING SYSTEM
H Farticipant Recruitment & Engagamsent Partner Engagament & Managemeant Work Flan & Report i
B ~
Mame *

Intarmediary/Provider | g

Flan

ILLINOIS )
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@@ Pre-Apprenticeship Program ;&gﬂ - *

IWRS - Main Page Overview - Work Plan and Report

ODAsHBOARDS- 4lkGrours L = B il | HI, CFLYNNILW ~

Bdumowom <

A ILLINOIS WORKS REPORTING SYSTEM

B GROUPS & G [ (i | HLGIASUGGSEGMAILCOM -

Name

Waork Plan & Report

&g =

y e

‘.v

Enrolled

ILLINOIS )
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EXPORT

Select which fields you would like to export. The fields that are pre-selected are
added to every report.

. o Select/Deselect All
Worknet Id

O Account Status: Active/Inactive
Customer Status (Inquiry, Applicant, Enrolled etc.)
First Name
Last Name
User Name

[m] Last4 55N

Email

Birth Date

Phone Number

Address Line 1

Address Line 2

City

State

ZIP Code

ooo0ooooo

a

County

a

Gender
Ethnicity
Highest Level of Education

a

Grantee

Training Program

Date Assigned (Inguiry Date)
Date Assigned (Applicant Date)
Follow Up Flag

ooo0ooooo

Enrollment Status Flag

a

Attendance Flag
Post-Assessment Flag
[m] Training Status Flag

] Wrap Around Service Flag -
I L L I N o I SI o Student suport Service Flag ”

Transition Service Flag

Earned Credential Flag e
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= Access the website: www.menti.com
,\ Enter: 2210 6041

—
' Enter code to vote -II

‘ Mentimeter Features  Solutions  Pricing  Blog
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Feedback ~ We want to hear from you

()

ﬂ‘éi’_- =\ )

ILLINOIS )



Thank you, and we are glad
to have you as part of our
provider network!

lllinois
Department of Commerce

& Economic Opportunity

JB Pritzker, Governor




