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Course Description

— lllinois Works was created as a result of Governor Pritzker’'s commitment
m to expanding equity in the lllinois’ construction workforce. The Office of

ﬁ; lllinois Works, in partnership with Southern lllinois University’s Center for
Workforce Development, developed the lllinois Works Reporting
System, also known as IWRS.

This system allows grantees to track key information about participants’
progress throughout their engagement with the ILW Pre-apprenticeship
program. During this course, you will be provided with information about
the lllinois Works Reporting System (IWRS), navigation instructions,
intake, and additional system tools.
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By the end of this training, learners will be able to:

>

>

Describe the role of the lllinois Works Reporting
System.

Explain the relationship between IWRS and the Pre-
apprenticeship LifeCycle.

Navigate the IWRS main page.

Add/Update participant profiles and intake
information.

Add/Update wrap-around services and career
assessment information.

Submit a ticket to SIU to report system glitches.
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By the end of this section, you will be able to:
» ldentify their fellow session participants.

» Use the Webex features and functions to fully
participate in the training.
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Comments, feedback, or questions?
Email us at:

CEO.IlllinoisWorks@lllinois.Gov
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Your Name

Organization/Agency

Role

Geographic Location
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Add an asterisk (*) next to your
name if you attended IWRS:
Session |.
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By o« Webex Tutorial

€5 Layout

Mute/Unmute
Stop/Start Video
Raise Hand
Emojis

Chat

Feature Planning Meeting
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o Clari

Copy meeting link Invite and remind

General

https://example.webex.com/go/j.php? = ) Stop video v (® Share ® Record
MTID=md2baae7e4b0f5be8496394427fae e
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) S Module 3: Introduction to IWRS
By the end of this section, you will be able to:

» Describe the purpose of the lllinois Works
Reporting System (IWRS).

> Explain the relationship between IWRS
and the Pre-apprentice LifeCycle.
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lllinois Works Reporting System (IWRS)
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Pre-Apprentice LifeCycle and IWRS
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Module 4: Sign into IWRS
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By the end of this section, you will be able to:
> |ldentify IWRS roles.
> Signinto IL workNet.

» Access the lllinois Work reporting system.
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Roles

> Service Provider:
Access to grantee participant information and dashboards.

» Service Provider Program Administrators:
Access to designated participants, grantee information
and specific reports.

» Program Managers (ILW Staff Role):

Regional level access to grantee and customer information, and
reports.

ILLINOIS > Super Administrators (ILW Staff Role):
4 Access to all lllinois Works Reporting System program tools.
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lllinois workNet Registration

Click here to learn about lllinois warkNet account benefits.
Fields with an asterisk (*) are required for registra
Ilinois workNet account.

IWRS Access —

Date Of Birth*

on. Enter your information below to begin using your

) | Q [ ;M »
% Login 3(‘3‘_;‘0rkNet Search  Espshol  Partners  Share Email Address®
L]

CENTER
americanjobcenter Confirm Email Address*

Main Number

Alternate Number

ZIP Code*

Secret Question* | Select
Secret Answer*

User Name*

Password*

STATE OF ILLINOIS
Confirm Password*
WO RKFO RC E P O RTAL You are required to read and indicate that you agree to the updated Terms and Conditions of this site. Click the following link

to read the terms and conditions. Then indicate that you agree with the terms by checking the box below. View Terms and
Conditions

Accept Agreement*

Subrmit

Job Seeker Virtual Job Fair Training & Services

Explore resources, connect to Explore virtual job fairs, Explore virtual job fair
job seekers, & register to resources, available services, resources and opportunities or
receive personalized services & register to receive alerts to get access to assistance to
to help your business recover, the latest info on finding a job. easily set up your own virtual
expand, & grow. job fair.

Explore Resources 3
Set Up Virtual job Fair 3

Explore Resources »
I L L I N o I sl Set Up Virtual Job Fair 3 Search Virtual Job Fairs »

Find training programs as well
as local work support services
to develop skills for high
demand roles.

Find Training >
Find Local Services »
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ILLINOIS
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Science, Technology, Engineering & Math
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@ & Economic Development

youth career
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PY 2018

Illinois Pathways

]
ILLINOIS
WORKFORCE
INNOVATION
BOARD

WORKS
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WORK S
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ILLl
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lllinois Works

T7.NF/SNAP/Medical
(Apply for Benefits)

IWIB

WIOA Works for lllinois WIOA ePolicy Manu.

IDHS - Application For Services
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CENTER

—x .
americanjobcenter
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L ILLINOIS WORKS REPORTING SYSTEM

I W R S A ‘ ‘ e S S Participant Recruitment & Engagement Partner Engagement & Management ‘Work Plan & Report

Name

Intermediary/Provider Select

ar

Customer Status Select N

m Student Support Needs Report Add Participant

Show 10 @ entries

Customer Status Last Name * First Name Provider Assessment Date

Inqui Abdelfattah Mohamed Rebuilding Exchange

ALL RESOURCES

>

Access the Illinois Works Video Tutorials & Training Full List of Resources Partner Tool Updates
Reporting System Materials

ILLINOIS )
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) Q % M

IWRS Access s Work et

=
americanjobcenter

QMy Dashboard = Messages (0) M Bookmarks 4PResumes  %Skills & Interests

Password Customer Support Service Finder Incumbent Worker

Center/IWIS Administration  Tracking System (IWTS)

Messages Bookmarks Assessments More Tools

Interests Employment 101 Resumes

D\ =
€ =
=S

Disability Estimator Career Plan Tools Attendance
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IWRS Access - Practice

PRACTICE

PRACTICE
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j temmenomre Module 5: IWRS Main Page

By the end of this section, you will be able to:

> Navigate the IWRS main page.
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Navigation Bar
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4 ILLINOIS WORKS REPORTING SYSTEM

Participant Recruitment & Engagement Partner Engagement & Management Work Plan & Report

Name

Intermediary/Provider Select

ar

Customer Status Select

Student Support Needs Report

Show 10 B entries

ar

Customer Status Last Name “ First Name Provider

il HI, GIASUGGS@GMAIL.COM~

Add Participant

Assessment Date

Inquiry _ _Abdelfattah _Mohamed _Rebuilding Exchange
-

'J"‘




o ILLINOIS WORKS M m
@@ Pre-Apprenticeship Program (o u&

Navigation Bar

(ﬁ,wmmm .&‘MN © DASHBOARDS- +GROUPS A = il | HI, GIASUGGS@GMAIL.COM~

4 ILLINOIS WORKS REPORTING SYSTEM

Participant Recruitment & Engagement Partner Engagement & Management Work Plan & Report

[
»

[ [
» »

Name

Intermediary/Provider Select

ar
— -

% o] ‘-p’& R,

Customer Status Select

Student Support Needs Report Add Participant

Show 10 B entries

ar

Customer Status Last Name “ First Name Provider Assessment Date

Inquiry _ _Abdelfattah _Mohamed _Rebuilding Exchange
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IWRS - Main Page Overview

m (ﬁ,wmmm .&‘MN © DASHBOARDS- +GROUPS A = il | HI, GIASUGGS@GMAIL.COM~

4 ILLINOIS WORKS REPORTING SYSTEM

I Participant Recruitment & Engagement I Partner Engagement & Management Work Plan & Report

Name

=
e,

Intermediary/Provider Select

ar
— -

% o] ‘-p’& R,

Customer Status Select

‘ Student Support Needs Report Add Participant

Show 10 B entries

ar

Customer Status Last Name “ First Name Provider Assessment Date

Inquiry _ _Abdelfattah _Mohamed _Rebuilding Exchange
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IWRS - Main Page Overview

L R ——— CiDASHBOARDS- MrGROUPS § = 3B i | HI, GIASUGGS & GMAIL.COM -

A ILLINOIS WORKS REPORTING SYSTEM

Participant Recruitment & Engagemeant I Partner Engagement & Management I ‘Work Plan & Report

Partrners Engagamsent Contact Motes

Mame *

IntermeadianyProvidar | gogent

(s [ areme

Show en1ri95
I L LI N o I s Partner Mame Provider + Type Humber of Employess Reglatered Apprenticeship Sponsor Address
I St Ward - Lesie  Tools Up Govarnment 5-B 2325 E

Mo s, g
(i VL iRtk W W Y\ ZUH el iR Acdll . S T\ el
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Partner Engagement and Management - Subtabs

L R ——— CiDASHBOARDS- MrGROUPS § = 3B i | HI, GIASUGGS & GMAIL.COM -

A ILLINOIS WORKS REPORTING SYSTEM

Participant Recruitment & Engagemeant I Partner Engagement & Management I ‘Work Plan & Report

Fariner | Engagement  Contact Notes

»

Mame *

IntermeadianyProvidar | gogent

(s [ areme

Show en1ri95
I L LI N o I s Partner Mame Provider + Type Humber of Employess Reglatered Apprenticeship Sponsor Address
I St Ward - Lesie  Tools Up Govarnment 5-B 2325 E

Mo s, g
(i VL iRtk W W Y\ ZUH el iR Acdll . S T\ el
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Subtab - Partner

Acrours L m O

D uncsworrs <= © DASHBOARDS - il

L ILLINOIS WORKS REPORTING SYSTEM
'E:I DASHEOARD Participant Recruitment & Engagement  Partner Engagement & Management  Work Plan & Report

HI, CFLYNNILW -

| 3
*u. T

Partner  Engagement  Contact Notes

A ILLINOIS WORKS REPORTING

Participant Recruitment & Engagameant

Contact Motes

fagamsant

Show |10 v entries

Address

Partner Name Provider

* Type Number of Empl iceship Sponsor

Chicago Test ~ Government ~ 50-99 No 123 Wisdom
Provider 1 Agency Road

N - Springfield
Aima IL 62805
Chicago Test  Business 5-9 No 123 Main st
' Provider 1 Association
IntermeadianyProvidar | gogent n

(s [ areme

Show en1ri95

I L LI N o I SI Partner Mame Provider + Type Humber of Employess Reglatered Apprenticeship Sponsor Address

SthWard - Leske  ToolsUp Government 58 ‘ Mo ' i ) 2325E o
(i VL iRtk W W Y\ ZUH el iR Acdll . S T\ el
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Add a Partner

. <
@é,mmmm ey ©DASHBOARDS- 4+ GROUPS L = il

A ILLINOIS WORKS REPORTING SYSTEM

Participant Recruitment & Engagement Partner Engagement & Management Work Plan & Report

Partner Engagement Contact Notes

Name *

Intermediary/Provider

HI, CFLYNNILW ~

ILLINOIS ey

Chicago Test Provider 1 ~
Search Add Partner
Show |10 v | entries
Partner Name Provider * Type Number of Employees Registered Apprenticeship Sponsor Address
Christine Flynn Test Chicago Test ~ Government  50-99 No 123 Wisdom
Provider 1 Agency Road
Springfield,
IL 62805
Test Chicago Test  Business 5-9 No 123 Main st
Provider 1 Association Springfield,
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DEuncswonss <o O DASHBOARDS »

L ILLINOIS WORKS REPORTING SYSTEM

Work Plan & Report

Atgrours L @ Bl | HI CRLYNNILWS

Intermediary/Provider

I

Show | 10 v | entries

Provider Partner Name * Type Date

Chicago Test Provider 1 hristine Flynn Test Support Services 02/16/2022

Chicago Test Provider 1 est Transif tion Services 03/29/2022
Mame *

Chicago Test Provider 1 t Jobsite Training 02/23/2022

IntermeadianyProvidar | gogent .
=3
Show en1riE|5
I L LI N o I s Partner Mame Provider + Type Humber of Employess Reglatered Apprenticeship Sponsor Address
I St WWard - Leslie  Tools Up Government  5-8 2325 E

Mo W
(i VL iRtk W W Y\ ZUH el iR Acdll . S T\ el
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Add an Engagement

ODASHBOARDS- M%GROUPs & @ & il | HI, CFLYNNILW~

Work Plan & Report

Participant Recruitment & Engagement

Partner Engagement & Management

Partner Engagement Contact Notes

Name

Intermediary/Provider =

Chicago Test Provider 1 v
Search | Add Engagement
Show [10 | entries
Provider Partner Name * Type Date
Chicago Test Provider 1 Christine Flynn Test Support Services 02/16/2022

Chicago Test Provider 1 est Transition Services 03/29/2022

Chicago Test Provider 1 Jobsite Training 02/23/2022

ILLINOIS )
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Acrours L @ Il

© DASHBOARDS -

| HI, CFLYNNILW ~

Participant Recruitment & Engagement Partner Engagement & Management Work Plan & Report

Contact Not

Partner  Engagement

\\\\\

Intermediary/Provider

Show

v| 10 v | entries

Partrners Engagamsent I Contact Motes

Provider Name *  Partner Name Subject Comment Entered By Date Entered

Chicago Test Provider 1 Test test test ILWorks_SuperAdmin 2/2/2022

Chicago Test Provider 1 Test new note testing note e_delcomyn 2/16/2022
submition

Mame *

wing 11to 2 of 2 entries 1

IntermeadianyProvidar | gogent |

(s [ areme

Show en1riE|5
I L LI N o I SI Partner Mame Provider + Type Humber of Employess Reglatered Apprenticeship Sponsor Address

SthWard - Leske  ToolsUp Government 58 ‘ Mo ' - _ 2325E e
(i VL iRtk W W Y\ ZUH el iR Acdll . S T\ el
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Main Page —Work Plan and Report

m iit;..“m O DASHBOARDS- MLGROUPS § o = | HI, GIASUGGS & GMAIL.COM -

) ILLINDIS WORKS REPORTING SYSTEM

Farticipant Recruitment & Engagamsent Partner Engagament & Managemeant Work Flan & Report

Mama *

Intarmediary/Provider | g

Flan

ILLINOIS )
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O DASHBOARDS -

A ILLINOIS WORKS REPORTING SYSTEM

. ) Participant Recruitment & Partner & it Work Plan & Report I« nnnup—s 1 i E
m .
B .

MAGROUPS L = O il ‘ HI, GIASUGGS @GMAIL.COM -

il | HL, GIASUGGSEGMAIL.COM -

Intermediary/Provider | va( . inc

E .
- 'g Plan Work Flan & Heport
m - Cohort 1 - FY22 (YBLC, Inc)
e ek Cohont 2 - FY22 (YBLC, Inc)

—

Report

Cohort 1- F¥22 (YBLC, Inc) x ¢
Planned Goal # of Individuals Actual # of Individuals StartDate  End Date i ’ -\"
Enrolled 10 0 21712022 413012022
Completed ] ] sf2r2022 Tizer2022 .
Primary Outcome Transition 7 0 712502022 1011412022
Secondary Ouicome Transition 2 0 712502022 101472022

Cohort 2 - FY22 (YBLC, Inc) I b!
Planned Goal # of Individuals Actual # of Individuals Start Date End Date
Enrolled 15 2 512/2022 /512022 -

Gompleted 13 1 8i8/2022 10/28/2022
Primary Oulcome Transition n ] 10/31/2022 123112022
Secondary Outcome Transition 1 10/31/2022 12/31/2022

ILLINOIS )
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Provider Info- Practice

PRACTICE

PRACTICE
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s — Module 6: Adding a Participant and
Intake

2T AR

By the end of this section, you will be able to:
» Add/Update a partner.

» Complete a pre-screen assessment.

» Complete an application.

> Complete a career assessment during
orientation.

» Complete a wrap-around services
A assessment.

ILLINOIS )
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Pre-Apprentice LifeCycle
\ ’ OUTREACH & :

RECRUITMENT
FOLLOW UP ]
T

TRANSITION
SERVICES

I INTAKE |
L ]

PROGRAM
COMPLETION

WRAP-AROUND
SERVICES

///

{ibo ILLINOIS WORKS
2 Pre-Apprenticeship Program

IRAINING'

ILLINOIS )



P — * ‘l
£jir® ILLINOIS WORKS @ﬂh@ = m
ol Pre-Apprenticeship Program Lo u&

Outreach and Recruitment
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Adding a Participant Lead

ADD PARTICIPANT

First Name * ost
A < N. .
aoboollllNOiS WORKS .‘%J:_., Last Name Organization Name
W 2 ILLINOIS WORKS REPOR/iSS
. Email * OrgName@test.com
Participant Recruitment & Engagement Partner En
Type * Warm Lead Inquiry
Name Provider * Chicago Test Provider 1
. g Follow-Up Date
Intermediary/Provider Chicago Test Provider 1
Customer Status .
Select
Student Support Needs Report
‘ Show |10 v | entries
Customer Status Last Name * First Name Provider Assessment Date
Inquiry Doe Johnny Chicago Test

Provider 1

ILLINOIS )
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Add Case Note

ADD PARTICIPANT

First Name * Test

-
Last Name * Organization Name
Phone * 123 456-7890
. ADD CASE NOTE
Email
OrgName@test.com
Type * Warm Lead Inquiry Subject
Provider * Chicago Test Provider 1 Comment

Follow-Up Date

I Submit & Add Case Notes |

ILLINOIS
B bl T,
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€5 ® NO

Pre-Screen Assessment

his program? [ Seccial Media OJ Nonprofit/Faith-based
O Family or Friends organization referral

ADD PARTICIPANT PRE SCREENING O American Job Center O Mailings

O Newspaper or Magazine

. . 2 = ’
- First Name ohnny Teé Screening Resul Meets pre-screening requirements. Interested in participating. v
Last Name * Doe Pre Screening Date *
Phone * Follow-Up Date
Email ~ x
johnny@test.com Sex Male ¥
Provider v Races
Select all that apply.
Type ” Hot Lead Inquiry v ; i ;
L Lead Inquiry UJ American Indian or Alaskan Native
] ) _ ) o U Asian
Do you have an interest in making a career in the construction industry? * O Black/African American
Yes ® No O U Hawaiian or Pacific Islander
I U Hispanic
Do you have the availability to attend the program? ~ O prefer not to answer
Yes ® No O White

Do you have a High School diploma or GED/HISET? *
Yes ® No O Submit & Add Case Notes

Are you at least 18 years of age? *
Yes® No O

Are you an lllinois resident? *

ILLINOIS , L—_
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Inquiry Vs. Applicant

Webex Meeti... _-\_‘: ILWP . GATA g 2022 lllinoi
apps.illinoisworknet.com says

Recruit Updated. Please fill out to add as applicant.

ADD APPLICANT

First Name *

Last Name *

Date of Birth *

Email *

Confirm Email

Intermediary *

Zip Code *

ILLINOIS )
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Application

ODASHBOARDS-  MhGrours L @ 3 il l HI, CFLYNNILW~
o

ILLINOIS WORKS REPORTING SYSTEM APPLICATION FOR TIGER

D uscsmons <

ILLINOIS )
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Participant and Intake —
Practice

= X

PRACTICE

PRACTICE
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Participant Profile

e e e ODAsHEOARDS- MbGRouPs L @ 3 | . crnNiw-

ILLINOIS WORKS REPORTING SYSTEM OVERVIEW

Intake Training/Services Program Completion/Follow-Up

OVERVIEW CASE NOTES(0)a

Profile: Tiger Woods Last updated: 02/03

Email =5

DOB 17/2002 Follow-Up Date: N/A

Last 4 SSN

Edit Enroliment Status ©
Enrolled

Participant Summary Tools
Attendance Flag: Edit in Student Support Services Ney
Post-Assessments Flag:

€ Training Status ©
- o Module 1 - lllinois Works Pre-apprenticeship Program Orientation -
Successful Completion Start: 06/14/2022 End: 06, 2
Module 2 - Basic Safety - Successful Completion Start: 06/16/2022 End:
06/22/2022
Module 3 - introduction to Construction Math - Successful Completion
Start: 06/23/2022 End: 06/24/2022

Module introduction to Hand Tools - Successful Completion Start:

Instructions/Resources 06/27/2022 End: 06/30/2022
Module 5 - Introduction to Power Tools - Successful Completion Start:
I 07/05/2022 End: 07/08/2022
Practicum - Successful Completion Start: 07/25/2022 End:

l

|
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Standardized Intervie

@3 s worxs -

A ILLINOIS WORKS REPORTING SYSTEM INTAKE/REFERRAL

Overview - Training/Services Program Completion/Follow-Up

m INTAKE/REFERRAL CASE NOTES(27)

‘ ?omplae'ﬂppflé‘ho’n

£ 'g Email tzstng@tw.com . T LN NS
. = 2. Complete interview using the interview sheet
| Tl
Nl DOB 172020 =
Selected for an interview v
Last 4 SSN
— Add/Edit Interview Information
Interviewer Names Jack Nicholas & Arnold Paimer
Participant Summary Tools Interviewer Score 36.00 %
t v Sheef
te iR

3. Enter enroliment status

Add Enroliment Status

ILLINOIS )
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Enrollment

T

Overview Training/Services

INTAKE/REFERRAL

Profile: Tiger Woods

Email =

W

-

DOB 172020

Last 4 SSN

i Participant Summary Tools

"-I-INOIS[

© DASHBOARDS +

Program Completion/Follow-Up

1. Complete Application
View Applica Comy on 11/4/2022
2. Complete interview using the interview sheet

Interviewer Names Jack Nicho

Interviewer Score 36.0C %

ADD ENROLLMENT STATUS

AL GROUP!

A ILLINOIS WORKS REPORTING SYSTEM INTAKE/F
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m INTAKE/REFERRAL CASE NOTES(27)

‘ ?omplae'ﬂppflé‘ho’n

£ 'g Email :2strg@twcom Sy ek D
. = 2. Complete interview using the interview sheet
| Tl
Nl DOB 172020 .
Selected for an interviev v
Last 4 SSN
Add/Edit Interview Information
Interviewer Names Jack Nicholas & Arn m
Participant Summary Tools Interviewer Score 36.00 %

Interview Sheets
3. Enter enroliment status

Add Enroliment Status

ILLINOIS )
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Wrap Around Service Assessment

© DASHBOARDS
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4L ILLINOIS WORKS REPORTING SYSTEM IN

Program Completion/Follow-Up

Overview Training/Services

INTAKE/REFERRAL

Profile: Tiger Woods

1. Complete Application

2. Complete interview using theg

Last 4 SSN

Interviewer Score 36.0C %

Date nroliment Status

4. Complete screening for wrap around support services

I Wrap Around Support Services Screening |
5. Career Assessment

{'.13 Career Assessment ’

Show |10 V¥ |entries

Assessment N

Recommended Action

No data availzble in table

Interview Sheets:
T ¢ Sheet.pdf 3%

3. Enter enroliment status

Add Enroliment Status

i Participant Summary Tools
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Overview Training/Services Program Completion/Follow-Up

INTAKE/REFERRAL

Profile: Tiger Woods

1. Complete Application

2. Complete interview using interview sheet

Last 4 SSN
| Add/Edit Interview Information

Interviewer Names Jack Nicholas & Arncld Paim

4. Complete screening for wrap around support services

5. Career Assessment
Show |10 W |entries

Assessment v

Recommended Action

No data available in table

Interviewer Score 36.0C %
Interview Sheets:
T ¢ Sheet.pdf 3%

3. Enter enroliment status

Add Enroliment Status

i Participant Summary Tools
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IWRS Access - Practice

PRACTICE

PRACTICE
ILLINOIS ) \



CEO.ILWorks@lllinois.Gov




‘ ::I)I;';‘:girstment of Commerce M O d“le 7 : WO I‘kN e t TiCke ting

+) & Economic Opportunity

System

By the end of this section, you will be able to:

> Report IWRS glitches using the new
workNet ticketing system.
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= Access the website: www.menti.com
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,\ Enter
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' Enter code to vote -II
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Feedback ~ We want to hear from you
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Thank you, and we are glad
to have you as part of our
provider network!

lllinois
Department of Commerce

& Economic Opportunity

JB Pritzker, Governor




