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Which partner do you 

best represent? 



This webinar will explain the principles of digital 
citizenship and provide clear, actionable best 
practices for safe internet use. Lean how to 

navigate digital tools with confidence, protect your 
personal information, recognize online threats, 

and develop proactive security habits. 



“Digital refers to technology, 

ranging from computers and the 

internet to technological objects 

and programs such as 

cellphones, smart home systems, 

check-in kiosks at airports and 

more.  Literacy refers to the 

ability to use this technology.”

What is Digital 
Literacy?



Who are Digital Citizens?





What are the principles 
of Digital Citizenship?



Principle 1

The ability to use 
technology responsibly.



Principle 2

The ability to use 
technology safely.



Principle 3

The ability to use 
technology respectfully.

This Photo by Unknown Author is licensed under CC BY-NC-ND

https://wgoqatar.com/2018/11/signs-and-symptoms-of-cell-phone-addiction/
https://creativecommons.org/licenses/by-nc-nd/3.0/


96% of adults 
in the United 
States use the 
Internet



What is the most visited 
website in the world?







% of US Adults:

YouTube                               85%

Facebook                              70%

Instagram                             50%

TikTok                                    33%

WhatsApp                             30%

Snapchat                               27%

What digital 
platforms are 
adults using?





What are 
essential 
digital skills 
for using 
technology 
safely?



1. Evaluating digital 

information

2. Understanding 

digital commerce

3. Communication



Evaluating digital information

Essential 
skill #1



Creator Purpose Objectivity

Accuracy Sources



Identify theft

Gift card scams

Fake websites and 
fraudulent listings

Debt collection 
scams





























Robocall: a telephone call that delivers a recorded message. 
Usually a computer-generated voice.

Scam: a deception, lie or trick that takes money or goods from 
someone.

Spam: unwanted and unsolicited communication.

Phishing: Unsolicited and unwanted emails and phone calls that 
trick you into sharing personal information.













Understanding digital commerce

Essential 
skill #2



More than 80 
million 
consumers have 
lost money to 
scammers since 
2020



Consumers 
lost more 
than 10 
billion dollars 
to fraud in 
2023







Move your 
mouse over 
the button or 
link they want 
you to click on 
to view the 
hidden URL. 



www.paypa1.com

www.appple.com

www.netflixaccount.com

www.chat-gpt-for-windows.com

www.nikedeals.com









Communication



Contact 
customer 

service











Safety Checklist
1.  Keep computer software up-to-date.
2.  Use strong passwords.
3. Examine all email addresses and website 

URLs. 
4. Don’t click links in unsolicited email or text 

messages. 
5. Confirm all requests for electronic 

payments or transfer of funds.
6. Be suspicious of all communication that 

requires immediate action.
7. Always use a credit card for online 

purchases. 
8. Never send money to someone you have 

met on the internet or to someone who 
wants access to your accounts. 



Safety Checklist
9. Register your number with the Federal 
Communications Commission (FCC).
10. Block unknown callers on your phone.
11. Do not answer unknown calls.
12. Never call back an unknown number.
13. Check with your cell phone provider about 
call blocking.
14. Mark emails from unknown senders as 
spam.
15. Unsubscribe from spam emails.
16. Never download or open attachments if 
you do not know who sent the email. 



Google Voice Junk email
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