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Today’s Objectives

• Share the Title IB Service Matrix Look and Feel 
• Understand Youth Pre-Enrollment Requirements

• Three new Youth Activities
• Review 14 Youth Program Elements 

• What are the available Title IB Youth Services? 
• Outline How You Can Use the WIOA Title IB 

Services Matrix 
• Get Familiar with it and know your way around
• Use it to facilitate your daily activities

• Tool for Development of Individual Service Strategy (ISS)
• Performance Reporting guide
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What is the 
WIOA Title IB 

Services 
Matrix?

• Series of interrelated tables that contain and define WIOA Title IB Participant 
Services in relation to Service Type/ PIRL Element/ System ID/ Performance 
Impact

• A Structured Policy Driven Reference Tool that Organizes Services by:
• Adult and Dislocated Worker Career and Training Services,
• Youth Program Elements,
• Supportive Services,
• Follow-Up, and
• Work-Based Learning

• The Services Matrix expands beyond Title IB formula grants to include 
additional non-formula grant services such as the Disaster Recovery National 
Disaster Workforce Grants (NDWG) and Youth Career Pathways (YCP). 
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The one reference tool for 
clear, concise, up to date 

services information. 



What is the Services Matrix?
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• DCEO-OET Resource for 
Participant Services

• Includes Service Types and 
Definitions

• Covers WIOA Title IB and non-
formula grant services, i.e., 
National Dislocated Worker 
Grant (NDWG)

• Standardized Reference Tool 
categorized by:

• Adult and Dislocated Worker 
Career and Training,

• Youth Program Elements,
• Supportive Services,
• Follow-Up, and
• Work-Based Learning
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Four Tabs in the Services 
Matrix Apply to the WIOA 
Title I Youth Program:
• Youth Program Elements: 

Education/Career/Training
• Supportive Services
• Work-Based Learning
• Follow-Up
• Same-Day Service?

Understanding the Common Language



Understanding the Common Language

What are the four general types of services for WIOA Title IB Youth?
1. Youth Pre-Enrollment Activities

• Three required activities that support initial enrollment into WIOA Youth program.
• Not Reportable.
• Do not trigger or extend participation.

2. Enrollment Services
• Triggers participation

• Enrollment makes an individual a WIOA participant (registrant).
• Service record or episode extends participation by resetting the

clock on the “90-Day Rule” for exit.
• Extends 90-Day Exit Window

• Each additional service (or episode) begins a new 90-day window
to program exit date.
• Extends participation period and exit.
• Related to 90-Day Exit rule compliance.
• Column on Matrix – “Triggers Participation/Extends 90-Day Exit Window (Enrolled Service)”
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Understanding the Common Language

What are the four general types of services for 
WIOA Title IB Youth?
3. Same-Day Services

• Staff-assisted services and activities that are completed in 
one day.

• Same-day service can be provided on one or more days, but 
each occurrence is considered another episode.

• The service or activity start and end on the “same day”.
• Services cannot be left open.
• Episodes are added to one, original record.
• Case notes are required.

4. Non-Enrollment Activities
• Activities that continue supporting the education or 

employment plan, but don’t trigger participation or extend 
the exit date.

• Include the three pre-enrollment activities for Youth.
10
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Services have relationships to:
• WIOA Performance Measures

• Matrix - “Performance Measure(s)”
• This column lists all WIOA performance measures that will apply to participants 

enrolled in each service.
• Column indicates service will be counted in the measure (denominator) and 

outcomes are reported.
• Career Services and Training Services relate to certain measures.

• Youth Work Experience (WEX) – 20%
• Matrix – “WEX – 20%

• Service may contribute to the 20% Youth Work Experience expenditure requirement.
• When a participant is enrolled in services indicating “Yes”, the costs associated with 

the service may count towards the LWIB’s 20% rate.

Understanding the Common Language

Note
Service “rules” may apply to definitions, documentation, and reporting.
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The Rules that apply to services are found in:
• Definitions: circumstances and expectations that are created by provision of the 

services and are tied to policy
• Documentation: provision of certain services must be validated and supported 

by appropriate recording of activities by data entry and uploading documents in 
MIS

• Reporting: timely data entry and reporting of appropriate activities and services 
in MIS as they occur to have complete data integrity, accurate tracking of 
participant services, and full accountability of the program

• Case Management Systems: The system has edits that track the timing and 
follow through of the services.

• Integrity: Prompt, complete, and thorough case management service delivery 
actions from application all the way through exit and follow-up services is critical

• Accountability: 10-day Rule for adding services to MIS
• Same-Day Service?

Understanding the Common Language
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• Don’t put actual youth program elements listed in the Matrix under the 
Youth Career Planning (Case Management) activity.

• Document every service in the MIS within 10 days of it being provided.
• Ensure the services are outlined in the Individual Service Strategy (ISS).
• Services screen will list all services provided so that anyone looking at 

the client can easily see what services have been provided.
• Case Notes/Episodes are used to tell the story about the service.

MIS Service Entry General Rules
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What’s New for WIOA Youth in the Services Matrix?
Three Youth Pre-enrollment Activities
• Three Activities are required prior to “registering” WIOA Youth:

• Youth Career Planning (Case Management)
• Youth Comprehensive and Specialized Assessments – NEW Activity
• Development of an Individual Service Strategy (ISS)

• Must occur between staff and youth and be documented and entered in MIS.
• No specific sequence or order is required.
• Youth will not be a “Registrant” (“Participant”) until all three pre-enrollment 

activities and at least one of the 14 program elements is provided.

Pre-Enrollment Activities – New Activities
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What’s New for WIOA Youth in the Services Matrix?
MIS Rules:
• Phases of Participation for Youth:
• Application Date:  Individual/Customer becomes an “Applicant” in MIS.

• Applicant status:  Youth is provided only Pre-Enrollment Activities.
• WIOA Registration: Date on which Youth is provided first Program Element 

and documented in MIS.
• Can only occur after three required Pre-Enrollment Activities.

• Registrant Status:  Individual/customer has been provided first program 
element is reported as a “Registrant” in MIS.

• Registrants are also known as active WIOA “participants”.

Pre-Enrollment Activities – New Activities



Pre-Enrollment Activities - Definition
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Youth Career Planning/Case 
Management
• Type: Pre-Enrollment, Non-Enrollment 

Activities
• MIS Label: Career Planning (Case 

Management)
• Individual Discovery and Analysis of personal 

needs (Supportive Services, etc.).
• Strategic next steps and identification of programs 

and service enrollments.
• Setting specific dates for enrollment into services, 

working with employers or training program 
providers on behalf of the participant.

• Goals are determined to prepare and coordinate 
service strategy.

• SAME-DAY Service, Case Notes are required.



Pre-Enrollment Activities - Definition
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Youth Comprehensive and Specialized 
Assessments - NEW
• Type: Pre-Enrollment, NON-Enrollment 

Activity
• MIS Label: Youth Comprehensive and 

Specialized Assessments
• Used to document the required Objective 

Assessment.
• In-Depth Assessment and Analysis.
• Testing, Learning details about Abilities and 

Skills.
• On-going throughout participation.
• SAME-DAY Service, Case Notes are required.



Pre-Enrollment Activities - Definition
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Development of an Individualized 
Service Strategy (ISS)
• Type: Pre-Enrollment, NON-Enrollment 

Activity
• MIS Label: Development of an ISS 
• Jointly developed by the youth and career 

planner. 
• Ongoing strategy to identify the youth’s 

educational and employment goals considering 
the information documented in the Objective 
Assessment (Comprehensive and Specialized 
Assessments). 

• Documents the appropriateness of the decisions 
made about the combination of services for the 
youth, including referrals to other programs for 
specified activities. 

• SAME-DAY Service, Case Notes are required.
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• These activities provide a documentation mechanism to enter case notes to 
support enrollment in the Youth program.

• May be provided as they occur, after enrollment, by adding additional episodes.
• These activities are NON-Enrollment Activities; therefore, these activities 

provided alone DO NOT trigger participation for youth, are not included in one of 
the 14 youth program elements, don't count for federal reporting in the PIRL, 
performance measures or extend the date of exit.

Pre-Enrollment Activities – Rules

Note
These Youth activities differ from IA/ID services and have different rules and definitions.
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When Will These Changes Go Into the MIS?  
Friday, March 10th, 2023
“GO-LIVE” is when changes will appear and be active in the MIS/MIS.  
(Also referred to as system deployment.)
• New Youth Pre-Enrollment Activities will be available in the system.
• LWIAs will be accountable for applying rules for client records in MIS.

Pre-Enrollment Activities – Application
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WIOA Title IB Youth Services Matrix - Demo
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What Does this Mean for WIOA Staff?
Expectations & Accountability
• Programs should ensure staff learn the rules that pertain to enrolling WIOA Youth. 
• Apply Youth enrollment requirements by reporting all activities in MIS during 

customer engagement.
• Facilitate familiarity with the Services Matrix, 14 Youth program elements, rules, and 

definitions.
• Ability to track Youth for compliance for enrollment, participation, and exit.

Pre-Enrollment Activities – Application



23

What Does this Mean for WIOA Staff?
Expectations & Accountability
• Managing Existing Youth Registrants in MIS

• Current Youth registrants who have an Individual Service Strategy and/or Career Planning activity 
and at least one Youth enrolling service must have the three pre-enrollment activities added 
prior to being able to record additional enrolling Youth services.

• If Certification date is prior to 7/1/2022, the three pre-enrollment activities must be recorded 
using a start date on or after 7/1/2022. 

• If Certification date is on or after 7/1/2022, the three pre-enrollment activities must be recorded 
using a start date that is the exact date of certification.

• If no youth element was provided within 45 days of the certification date, they must be exited.
Note:
Youth who have received their last planned service can be exited without adding the activities.

Pre-Enrollment Activities – Application
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What Does this Mean for WIOA Staff?
Expectations & Accountability
• Enrolling/Registering New Youth On or After 3/10/2023 (Deployment) in MIS

• Certification Date - Youth becomes a WIOA “Applicant”
• 45-day clock begins until the application is “locked” for registration
• Once all three Youth pre-enrollment activities AND at least one Youth enrolling 

service (besides a Supportive Service) are provided and documented within 45 
days of certification, Youth goes from “Applicant” to “Registrant”

Note:
Registration Date equals date of first Youth Program Element, NOT first pre-enrollment activity.

Pre-Enrollment Activities – New Activities
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What Does this Mean for WIOA Staff?
Expectations & Accountability
• Enrolling/Registering New Youth On or After 3/10/2023 (Deployment) in MIS

• When the required three Youth pre-enrollment activities AND at least one Youth 
Program Element (besides a Supportive Service) are NOT provided and recorded within 
45-days of certification:

• Youth application is locked in the MIS; and
• MIS will not allow Youth Program Element to be added for registration.

• If deemed appropriate to register Youth after the application has been locked, system 
admin must remove the certification in the MIS:

• Youth becomes “Inquirant”;
• Youth must be re-certified; and
• 45-day clock is reset for required registration activities.

Pre-Enrollment Activities – New Activities
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Pre-Enrollment Activities – Application

Youth Certified and Enrolled in System 
Prior to 7/1/2022

Youth Certified and Enrolled in System 
On or After 7/1/2022

Youth Certified and Enrolled in System 
On or After 3/10/2023

• The three pre-enrollment activities 
must be recorded before the Youth 
Career Planner staff can record any 
additional Youth enrolling services.

• It is essential that each Career Planner 
review those youth and record all three 
of the pre-enrollment activities as of 
7/1/2022 (the earliest those activities 
can be added for youth that were 
certified prior to 7/1/2022) to avoid 
issues.

• The three pre-enrollment activities 
must be recorded on the date the Youth 
were originally certified under the 
Youth title.  

• Even if the youth already have the Youth 
activity of “Individual Service Strategy” 
and “Career Planning (Case 
Management)”, the internal logic within 
the MIS will still require the three pre-
enrollment activities to be recorded 
before Youth Career Planner staff can 
record the next Youth enrolling service.

• If no youth element has been provided 
and it is beyond 45 days of certification, 
these youth should be exited.

• The three pre-enrollment activities 
must be recorded before a Youth Career 
Planner can record an enrolling Youth 
service.

• Youth is an Applicant in MIS after 
Certification.

• Youth doesn’t become a Registrant until 
at least one youth enrolling service 
other than supportive services is 
recorded.

• Registration date equals date of first 
Youth Program Element, NOT first pre-
enrollment activity.
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Pre-Enrollment Activities – Application

Youth Certified and Enrolled in System 
Prior to 7/1/2022

Youth Certified and Enrolled in System 
On or After 7/1/2022

Youth Certified and Enrolled in System 
on or after 3/10/2023

System logic will allow those Youth who had 
been certified and enrolled in the Youth 
program prior to 7/1/2022 to record the 
three pre-enrollment activities on a date 
later than 7/1/2022; however, if the Youth 
Career Planner staff wait and record those 
three pre-enrollment activities on a date 
later than 7/1/2022 for those Youth that 
were certified prior to 7/1/2022, there may 
be issues when attempting to record new 
enrolling Youth services.

There is no system logic that is going to 
require the Youth Career Planner to go back 
and record those three pre-enrollment 
activities on the same day as the Youth 
certification; however, if the Youth Career 
Planner does not go back and record those 
three pre-enrollment activities on the date 
of the original Youth certification for those 
Youth that were certified after 7/1/2022, 
there will be issues when attempting to 
record new enrolling Youth services.

The first enrolling Youth service must be 
recorded within 45 days of the WIOA Youth 
Eligibility certification date and dated on or 
after the end date of the latest of the three 
pre-enrollment Youth activities.

Pre-Enrollment and Non-Enrollment 
activities does not trigger 
registration/participant or extend the 90-
day exit period.

Pre-Enrollment and Non-Enrollment 
activities does not extend the 90-day exit 
period.

Pre-Enrollment and Non-Enrollment 
activities does not extend the 90-day exit 
period.



What are the Youth Program Elements?
TEGL 21-16
The following discussion clarifies the 14 program 
elements and explains the services to be reported under 
each specific program element. In addition, the matrix 
provides an easy reference for finding applicable program 
elements. These clarifications of youth program element 
definitions will facilitate the consistent reporting of 
services across local areas and prevent duplicated 
reporting of the same service in multiple reporting 
categories. 
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14 Youth Program Elements



What are the Youth Program Elements?
1. Tutoring, study skills training, instruction and evidence-based dropout prevention and recovery strategies
2. Alternative secondary school services, or dropout recovery services
3. Paid and unpaid work experiences
4. Occupational skill training
5. Education offered concurrently with workforce preparation activities and training
6. Leadership development opportunities
7. Supportive services
8. Adult mentoring
9. Follow-up services
10. Comprehensive guidance and counseling
11. Financial literacy education
12. Entrepreneurial skills training
13. Services that provide labor market and employment information
14. Postsecondary preparation and transition activities
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14 Youth Program Elements



Performance Rules and Relationships 
• ALL In-School Youth (ISY) will be included in the Credential and 

MSG performance indicators regardless of training enrollment 
during participation.

• Only OSY who are in one of the following are included in the 
indicators:
• the program element of occupational skills training; 
• secondary education during participation in the Title I Youth 

program; 
• postsecondary education during participation in the Title I Youth 

program; 
• Title II-funded adult education at or above the 9th grade level 

during participation in the Title I Youth program; 
• the YouthBuild program during participation in the Title I Youth 

program; 
• and Job Corps during participation in the Title I Youth program. 30

14 Youth Program Elements - Application



31

WIOA Title IB Youth Services Matrix - Demo



Youth Program Element 1 - Definition
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Tutoring, Study Skills Training, 
Dropout Prevention
Services under this program element focus on 
providing academic support, helping youth 
identify areas of academic concern, assisting 
with overcoming learning obstacles, and 
providing tools and resources to develop 
learning strategies to keep youth in school 
and engaged in a formal learning or training 
setting.



Youth Program Element 1 - Rules
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Tutoring, Study Skills Training, 
Dropout Prevention
• Educational Achievement Services to keep 

youth in-school:
• Dropout prevention and recovery strategies 

that lead to completion of the requirements 
for a high school diploma or its recognized 
equivalent.

• Tutoring, study skills training and instruction 
that lead to a high school diploma are 
reported under this program element.



Youth Program Element 1 - Rules
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Tutoring, Study Skills Training, 
Dropout Prevention
• Educational Achievement Services to keep 

youth in-school:  
• Such services focus on providing academic 

support, helping youth identify areas of 
academic concern, assist with overcoming 
learning obstacles, and providing tools and 
resources to develop learning strategies.  

• Methods of instruction may be one-on-one, 
in a group setting or through resources and 
workshops.



Youth Program Element 1 - Services

35

Tutoring, Study Skills Training, 
Dropout Prevention
• Type: Career Service
• MIS Label: Tutoring/Study Skills 

Instruction/Dropout Prevention



What are Tutoring/Study Skills Instruction/Dropout Prevention 
Services?
Services that lead to completing a high school diploma or recognized 
equivalent. Examples of services include:

• Tutoring, 
• Literacy development, 
• Active learning experiences, 
• After-school opportunities, and 
• Individualized instruction and credit recovery services.
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Note
Strategies designed to keep youth IN SCHOOL should be reported here

Youth Program Element 1 - Services



Youth Program Element 2 - Definition
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Alternative Secondary School 
Services
Services under this program element are 
intended to help out-of-school youth to 
re-engage and persist in education that 
leads to the completion of a high school 
diploma or its recognized equivalent.



Youth Program Element 2 - Rules
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Alternative Secondary School Services
• Alternative secondary school services to 

reengage out-of-school youth:
• Adult Education and Literacy Activities 

(Developmental Education) basic education 
skills training, individualized academic 
instruction, and English as a Second Language 
Training (English Language Education), are 
those that assist youth who have struggled in 
traditional secondary education.



Youth Program Element 2 - Rules
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Alternative Secondary School Services
• Alternative secondary school services to 

reengage out-of-school youth:
• An alternative education program means a 

comprehensive educational program delivered 
in a nontraditional learning environment that is 
distinct and separate from the existing general 
or special education program.

• Dropout recovery services, such as credit 
recovery, counseling, and educational plan 
development, are those that assist youth who 
have dropped out-of-school.



Youth Program Element 2 - Services
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Alternative Secondary School Services
• Type: Career Service
• MIS Label: Alternative School/Dropout Recovery 

Services



What are Alternative Secondary School Services?
• Services are aimed at reengaging youth, so they pursue education that leads to the 

completion of a high school diploma or its recognized equivalent. Examples of services 
include: 

• basic education skills training;
• individualized academic instruction;
• English language learning;
• counseling related to re-engaging youth in secondary education;
• educational plan development;
• credit recovery;
• preparation for high school equivalency attainment (for high school dropouts only); and
• educating youth about alternative secondary school programs within the school district and 

helping them through the process of connecting to an appropriate program.
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Youth Program Element 2 - Services

Note
Services getting a youth who has dropped out of school back into school should be reported here
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Question:
• Where should I report strategies designed to 

keep youth in school?

Answer:
• Such services and activities should be 

reported as Youth Program Element 1, 
Tutoring/Study Skills Instruction/Dropout 
Prevention.

Youth Program Element 2 - Application



Youth Program Element 3 - Definition
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Paid and Unpaid Work Experience
The services under this program element 
provide planned, structured learning 
experiences that take place in a workplace for 
a limited period of time.

Note
Local Boards must spend at least 20 percent of their WIOA 
Youth program funding on services under the work 
experience program element.



Youth Program Element 3 - Rules
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Paid and Unpaid Work Experience
• Services are focused on providing 

participants with opportunities for career 
exploration and skill development.

• A work experience must include both 
academic and occupational education 
components.

• A participant's paid or unpaid work 
experience must be tied to the goals 
identified in their individual service 
strategy.

• Work experience may take place in the 
private for-profit sector, the non-profit 
sector, or the public sector and can be paid 
or unpaid, as appropriate.



Youth Program Element 3 - Services
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Paid and Unpaid Work Experience
• Type: Career Service
• MIS Labels:

• WBL – Paid WEX/Internship (Youth 
Limited to Summer Months)

• WBL – Unpaid WEX/Internship (Youth 
Limited to Summer Months)

• WBL – Paid WEX/Internships (Not Limited 
to Summer Months)

• WBL – Unpaid WEX/Internships (Not 
Limited to Summer Months)

• WBL – Pre-Apprenticeship Program



Youth Program Element 3 - Services
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Paid and Unpaid Work Experience
• Type: Career Service
• MIS Labels:

• WBL – Job Shadowing
• WBL – OJT – Private Sector (Youth)
• WBL – OJT – Public Sector (Youth)
• WBL – Employability Skills/Job Readiness 

Training (Youth)
• Cash Incentives (Youth) (Activity Not 

Career Service)
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Service Highlight
WBL – Paid WEX/Internships (Not Limited to Summer Months)
Rules for Reporting Service:
• A work experience or internship is a planned, structured learning experience that takes 

place in a workplace or at a worksite for a limited period of time and not limited to the 
summer months. 

• A work experience must include both academic and occupational education 
components.

• Do NOT record if provided as part of a Registered Apprenticeship Program or Pre-
Apprenticeship Program.

Youth Program Element 3 - Application
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Service Highlight
WBL – Employability Skills/Job Readiness Training (Youth)
Rules for Reporting Service:
• Services that follow the Employability Skills Framework which advances a unifying set of 

skills that cuts across the workforce development and education sectors based on an 
inventory of existing employability skills standards and assessments.

• “Soft-Skills” are non-technical, intangible, and personality-specific skills. 

• These services must provide youth with employability skills/job readiness training in 
order to prepare for a work experience.

Youth Program Element 3 - Application



49

Service Highlight
WBL – OJT – Private Sector (Youth)
WBL – OJT – Public Sector (Youth)
Rules for Reporting Service:
• Youth On-the-Job Training programs are not considered training and, if no other training is 

provided, they will not be counted in the Measurable Skills Gains (MSG) measure.

• This is different from IA/ID, whereas OJTs are considered training and will trigger inclusion in the MSG.

• If an In-School-Youth is participating in an OJT, Training Milestones may be documented when 
applicable. If an OSY is included in the MSG due to enrollment in another secondary or post-
secondary training, and is also participating in an OJT, MSGs are to be documented as well.

Youth Program Element 3 - Application
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Question:
• What are considered “summer months” for the WIOA 

Title IB Youth Program?

Answer:
• Summer months are defined in Illinois as the period 

beginning May 1 and ending September 30 each 
calendar year. 

Youth Program Element 3 - Summer Months
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Question:
• What is the MSG type that is documented for an In-

School-Youth who is making skill gains during their 
participation in a Youth WEX, like internship or OJT?

Answer:
• Programs should document a “Training Milestone” for 

gains associated with a Youth WEX, OJT or other.
• The gain must be outlined as a goal in ISS prior to 

documenting Measurable Skill Gains (MSGs).

Youth Program Element 3 - Summer Months

Note
Out-of-School Youth enrolled in WEX alone, and no other training service, will not be counted in the Credential and 
MSG performance measures.



52

RULES for Documenting in MIS
• Youth OJT and/or Employment 

Opportunities Not Limited to Summer 
Months 
• Do NOT record in MIS when the service is 

directly related to the participant’s Pre-
Apprenticeship program.

• These activities must be selected in a 
dropdown when adding a Pre-Apprenticeship 
service.

Youth Program Element 3 - Rules



Youth Program Element 4 - Definition
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Occupational Skills Training
The services under this program element 
involve engaging youth in an occupational 
skills training program. Occupational skills 
training is an organized program of study that 
provides specific vocational skills that lead to 
proficiency in performing actual tasks and 
technical functions required by certain 
occupational fields at entry, intermediate, or 
advanced levels.



Youth Program Element 4 - Rules
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Occupational Skills Training
• ITA funded training programs must be on 

the Illinois Eligible Training Provider List 
(ETPL).

• Youth Occupational Skills Training may 
overlap with youth program element 1, 
Tutoring Study Skills.

• NOTE:  WIOA Youth training programs differ 
from the WIOA Adult and Dislocated Worker 
programs.

• Entrepreneurial Skills Training and OJTs are 
NOT considered Training for Youth.  

• No relationship to Credential or MSG 
measure reporting.



Youth Program Element 4 - Services
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Occupational Skills Training
• Type: Training Service
• MIS Labels: 

• Occupational Skills Training (Youth)
• Non-Occupational Skills Training (Youth)
• Registered Apprenticeship Program (RAP)
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Service Highlight
Registered Apprenticeship Program (RAP)
Rules for Reporting Service:
• Youth enrolled in a Registered Apprenticeship Program will be counted in all performance 

measures including Credential and MSG.
• The Registered Apprenticeship Program must be approved on the State ETPL.
• One Registered Apprenticeship Program recorded should be added for enrollment into an 

RAP; OJTs or Skill Upgrading provided as part of the RAP are not to be recorded separately.
• Programs should not end the RAP service until the Certificate of Registered 

Apprenticeship is earned or participant withdraws. Regardless of the model or program 
length, enrollment should remain open until completion of all required components.

Youth Program Element 4 - Application
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RULES for Documenting in MIS
• Career Planners must fully inform participants about the ETPL and how 

it can help maximize training provider selection. This includes career 
planners examining available information on providers and programs 
such as performance information.

• Career Planners should discuss and inform participants about the 
contents of the ETPL in accordance with local area policies and 
procedures and document the use of the ETPL appropriately.  The in-
depth interaction must be documented under a Career Planning (Case 
Management) episode.

Note
This has been a repeat finding across multiple local areas during federal monitoring. 

Youth Program Element 4 - Rules
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RULES for Documenting in MIS
• End Date AND Completion Statuses for Training
• Select one of the following:

• Successful = Record when the participant completes the service or training.
• This is not an indication of a credential/certification/license being attained.

• Unsuccessful = Record when the participant withdrew or did not complete the 
service or training program. (Withdrew)
• This would include if the participant was expelled by the training institution.

Note
Training records should NOT be ended with a status and end date unless “successful or “unsuccessful” has occurred.

Youth Program Element 4 - Rules
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Submittal of Questions or Comments
• Each LWIA identify a point person in your office(s) to 

gather and submit Questions or Comments
• Submit each through WIOA Title IB Performance FAQ page
• Keep them general, brief and applicable to twenty-two 

LWIA representatives
• Questions should not contain Participant names, 

addresses, or other PII
Responses to Questions or Comments
• Weekly Open Q&A sessions scheduled each Wednesday 

beginning with February 15, 2023 (1:00pm) Performance 
Offices Hours

• Be prepared to present the question during the weekly 
Open Q&A for OET to respond

• Posted to WIOA Title IB Performance FAQ page

Questions or Comments

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1m3IfTtsRRrfYivxHiRmfxD0JCNJkHhGtarOw89lhgW_V8qz7x8erFD_UNylc9Rc7OydDZA4auiK7GYjDvGKpCvg2mUnFQyatJpUcxTUuBlDuIbLNiBQWmndwYzk8CjGDcIKwUcG2J_3FRPuc98DepckKhtVxx7UXcYstS2IQQNj8zJZAuN_9B2PtSrds4U2FwIUcHJ35nlkvXli3luwEWSqNetjPUAC7lKqDjbqbdtaGVNO-yW3T_cLY2HnPWJTU2s8Dean0VJJAX2WPJjeBNCbthKVu_WxhS95N6KnOs_xnjGdAeqdvwpvyVtWuLIDLvKmX7l6SAY-qAoBfm_JC8KeT9GWbAUYSA6enGCGHQFgsRvuv6lx_GzhJTO6TXYtQu_oVmVW4eykWXeu0NYs6HmJp36g4SHAI8-XusWPbp6A%2Fhttps%253A%252F%252Fwww.illinoisworknet.com%252Fwioaperformancefaq&data=05%7C01%7Cmarcus.lathan%40siu.edu%7Cae37d1bbb2214c01b6c508db038b5d61%7Cd57a98e7744d43f9bc9108de1ff3710d%7C0%7C0%7C638107671124530498%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=N0uO2%2F3sIXN%2Fn7ZtN1%2Bn%2Fms%2BRu17tJ5uOsFoePZGbRw%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1U1SgcHWyPReCniskew-5FlUGei8S8x3VH3B5MCyFcm7TEc4dyKDhWv4WgyXB0vNfE4mDOks_d0CNgUEI33ZXBA_1sr2QfgsBk4_xXOwBFetHuqRtWwtOBOJJ_Fag7bk33lmW7V6s7-0ctbFrXnCTpjqxf9YUVAyhVBOshUSYinWsSZ2MFpGbuZO6-z6L8sy7WAFdaofDKI2rvmhOAGssiAKLaeDIika8Yq7aCzhGhV49cMOck6gxwzREj0OzA3k5VqWhCnoPcCKU3XPatpUfmGI-XRBZoK7hnl6jxiTn0N9f3nBMLB1bJltOA3uyY0AZpriHO6qtX1whEijOvjgkjwQILMV1qku9Xce1kfnLWI5NuZUJNuVYrAfav1aPo1e-8NbIPj1YOOPex9Cg9xZAEnM9bx7B_pSDhANa_tCCBMw%2Fhttps%253A%252F%252Fillinoisstate.zoom.us%252Fj%252F94554807380&data=05%7C01%7Ckmbaer%40ilstu.edu%7C83adedd9cbde4c5d004c08db056b2db0%7C085f983a0b694270b71d10695076bafe%7C1%7C0%7C638109730145689772%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Czb9aRM5x3TsizpMGMVVoieLkK067OaZeALS3HesbGI%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1U1SgcHWyPReCniskew-5FlUGei8S8x3VH3B5MCyFcm7TEc4dyKDhWv4WgyXB0vNfE4mDOks_d0CNgUEI33ZXBA_1sr2QfgsBk4_xXOwBFetHuqRtWwtOBOJJ_Fag7bk33lmW7V6s7-0ctbFrXnCTpjqxf9YUVAyhVBOshUSYinWsSZ2MFpGbuZO6-z6L8sy7WAFdaofDKI2rvmhOAGssiAKLaeDIika8Yq7aCzhGhV49cMOck6gxwzREj0OzA3k5VqWhCnoPcCKU3XPatpUfmGI-XRBZoK7hnl6jxiTn0N9f3nBMLB1bJltOA3uyY0AZpriHO6qtX1whEijOvjgkjwQILMV1qku9Xce1kfnLWI5NuZUJNuVYrAfav1aPo1e-8NbIPj1YOOPex9Cg9xZAEnM9bx7B_pSDhANa_tCCBMw%2Fhttps%253A%252F%252Fillinoisstate.zoom.us%252Fj%252F94554807380&data=05%7C01%7Ckmbaer%40ilstu.edu%7C83adedd9cbde4c5d004c08db056b2db0%7C085f983a0b694270b71d10695076bafe%7C1%7C0%7C638109730145689772%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Czb9aRM5x3TsizpMGMVVoieLkK067OaZeALS3HesbGI%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1m3IfTtsRRrfYivxHiRmfxD0JCNJkHhGtarOw89lhgW_V8qz7x8erFD_UNylc9Rc7OydDZA4auiK7GYjDvGKpCvg2mUnFQyatJpUcxTUuBlDuIbLNiBQWmndwYzk8CjGDcIKwUcG2J_3FRPuc98DepckKhtVxx7UXcYstS2IQQNj8zJZAuN_9B2PtSrds4U2FwIUcHJ35nlkvXli3luwEWSqNetjPUAC7lKqDjbqbdtaGVNO-yW3T_cLY2HnPWJTU2s8Dean0VJJAX2WPJjeBNCbthKVu_WxhS95N6KnOs_xnjGdAeqdvwpvyVtWuLIDLvKmX7l6SAY-qAoBfm_JC8KeT9GWbAUYSA6enGCGHQFgsRvuv6lx_GzhJTO6TXYtQu_oVmVW4eykWXeu0NYs6HmJp36g4SHAI8-XusWPbp6A%2Fhttps%253A%252F%252Fwww.illinoisworknet.com%252Fwioaperformancefaq&data=05%7C01%7Cmarcus.lathan%40siu.edu%7Cae37d1bbb2214c01b6c508db038b5d61%7Cd57a98e7744d43f9bc9108de1ff3710d%7C0%7C0%7C638107671124530498%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=N0uO2%2F3sIXN%2Fn7ZtN1%2Bn%2Fms%2BRu17tJ5uOsFoePZGbRw%3D&reserved=0


The following Listing of Topics and Dates is for ALL Users of the Illinois Workforce Development System (MIS) or 
Illinois Workforce Integration System (IWIS) on Illinois workNet®. If located in LWIA 7 and use the Career Connect 
reporting system, please check with your Administrator or contact the Help Desk for dates of Technical Assistance.

• February 28, 2023: 1:00 – 2:30pm
Youth Services Matrix - Session 1

• March 2, 2023: 1:00 – 2:30pm
Youth Services Matrix – Session 2

• March 21, 2023: 1:00 – 2:30pm
What are Bridges and ICAPS

What’s Next in WIOA Services Matrix 
Technical Assistance?
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Register to receive email notifications 
of Workforce Professional 

Development opportunities by joining 
the Email List Serve

All Webinars are recorded and will be  
available on the Illinois workNet Videos 

and Training Materials

https://icsps.forms-db.com/view.php?id=149615
https://icsps.forms-db.com/view.php?id=149615
https://www.illinoisworknet.com/WIOA/Resources/Pages/Archived-Training.aspx


Resources

• Workforce Innovation and Opportunity Act: Public Law; Final Rules, Joint 
Rule and Labor Only

• Workforce Innovation and Opportunity Act Section 116(c)
• U.S. DOL Training and Employment Guidance Letter (TEGL) No. 10-16, 

Change 1, Performance Accountability Guidance for Workforce 
Innovation and Opportunity Act (WIOA) Title I, Title II, Title III, and Title IV 
Core Programs (August 23, 2017)

• TEGL No. 14-18, Aligning Performance Accountability Reporting, 
Definitions, and Policies Across Workforce Employment and Training 
Programs Administered by the U.S. Department of Labor (DOL) (March 
25, 2019)
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https://www.dol.gov/agencies/eta/wioa/regulations
https://www.govinfo.gov/content/pkg/PLAW-113publ128/pdf/PLAW-113publ128.pdf
https://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=3255
https://wdr.doleta.gov/directives/corr_doc.cfm?docn=7611
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