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OBJECTIVES
• Share the Title IB Service Matrix Look and Feel 
• Identify the Categories of IA/ID Services
• Review Service Definitions

• What are the available Title IB Services? 
• Outline How You Can Use the WIOA Title IB Services Matrix 

• Get Familiar with it and know your way around
• Use it to facilitate your daily activities

• Tool for Development of Individual Employment Plan (IEP)
• Performance Reporting guide

REVIEW
• Understanding Common Language
• Basic Career Services & Individualized Career Services
• Demonstrations, Definitions, Rules & Practical Applications

02/14/23 Services Matrix Recap
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What is the 
WIOA Title IB 

Services 
Matrix?

• Series of interrelated tables that contain and define WIOA Title IB Participant 
Services in relation to Service Type/ PIRL Element/ System ID/ Performance 
Impact

• A Structured Policy Driven Reference Tool that Organizes Services by:
• Adult and Dislocated Worker Career and Training Services,
• Youth Program Elements,
• Supportive Services,
• Follow-Up, and
• Work-Based Learning

• The Services Matrix expands beyond Title IB formula grants to include 
additional non-formula grant services such as the Disaster Recovery National 
Disaster Workforce Grants (NDWG) and Youth Career Pathways (YCP). 
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The one reference tool for 
clear, concise, up to date 

services information. 



What is the Services Matrix?
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• DCEO-OET Resource for 
Participant Services

• Includes Service Types and 
Definitions

• Covers WIOA Title IB and non-
formula grant services, i.e., 
National Dislocated Worker 
Grant (NDWG)

• Standardized Reference Tool 
categorized by:

• Adult and Dislocated Worker 
Career and Training,

• Youth Program Elements,
• Supportive Services,
• Follow-Up, and
• Work-Based Learning
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Five categories of WIOA IA/ID 
Services
• Basic Career STAFF ASSISTED
• Individualized Career
• Training
• Supportive
• Follow-Up
• Same-Day Service?

Understanding the Common Language



IA/ID Training Services - Definition
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Training Services:
• Training services, when determined 

appropriate, must be provided 
either through an Individual Training 
Account (ITA) or through a training 
contract
• IEPs must be in place
• ETPL requirements apply to ITA-funded 

programs
• Local Boards must establish ITA policies. 

They may limit WIOA funding for or the 
duration of a participant’s training 
program.



IA/ID Training Services - Rules

10

Rules and Relationships
• Performance Measures

• Credential Attainment Rate and/or 
Measurable Skill Gains (MSGs)

• ITA funded training
• ALL Successful training program 

completions should result in a post-
secondary Credential and MSG.

• Contract funded training
• Post- secondary credentials do not apply, 

these should result in Measurable Skill 
Gains (MSG).

• (MTE)  – 50% applies to all.
Note
Same-Day Services do not apply to Training Services



IA/ID Training Services
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What are the available WIOA Training Services for IA/ID?
• On-the-Job Training (OJT) - Private Sector
• On-the-Job Training (OJT) - Public Sector
• Skill Upgrading and Retraining
• Entrepreneurial Skills Training
• WIOA Title IB Funded Adult Education w/Training (ICAPS programs.)
• English Language Education
• Customized Training
• Occupational Skills Training
• Prerequisite Training
• Registered Apprenticeship Program (RAP)
• Planned Gap/Holding
• Training Paid by NON-WIOA Title I Funds
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IA/ID Training Services - Demo



IA/ID Training Services - Application
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Rules and Relationships Application
• Customized Training, On-the-Job Training (OJTs), Skill Upgrading and Retraining

• ALL are IA/ID Training Services
• Rules for Reporting in MIS

• OJTs and Skill Upgrading and Retraining services are NOT added for a participant in MIS if
provided under a current Registered Apprenticeship Program (RAP) enrollment.

• Skill Upgrading and OJTs are documented within the RAP service by indicating “YES” for each 
when applicable.

• Relationships to Performance
• OJTs and Customized Training only relate to the Training MSG measure, NOT the Credential 

measure
• NO ETPL Requirement
• Training does not lead to a post-secondary credential

• Skill Upgrading and Retraining are related to Credential Attainment and MSG.
• ETPL Requirements apply
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Question:
• If a participant is planning to enroll in a Registered 

Apprenticeship Program (RAP) and the model includes 
a Skill Upgrading and Retraining up front and an OJT
towards the end of the program, how is that recorded?

Answer:
• ONLY one training record should be recorded.  The RAP 

should be added for the participant, and the Skill 
Upgrading and Retraining and OJT are to be 
documented within the RAP service by indicating “YES” 
for each.

IA/ID Training Services - Application
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Service Highlight
WIOA Title IB Funded Adult Education w/Training
Rules for Service:
• Adult education and literacy activities (including English language acquisition 

(ELA) activities) provided concurrently and contextually with workforce 
preparation activities and workforce training for a specific occupation or 
occupational cluster for the purpose of educational and career advancement.

• The Illinois Community College Board (ICCB)’s Integrated Career & Academic 
Preparation System (ICAPS) meets that definition.  The program is the 
implementation of the Integrated Education and Training (IET) model in Illinois. 

IA/ID Training Services - Application
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Service Highlight - continued

WIOA Title IB Funded Adult Education w/Training
Rules for Service:

• ICAPS/IET career pathway programs must be approved by the Illinois 
Community College Board (ICCB) to ensure the three components of 
integrated education and training are provided concurrently as well as 
contextually as required.

• ICAPS programs must be on the Eligible Training Provider List.
• Integrated Career & Academic Preparation System (ICAPS)

IA/ID Training Services - Application

https://www.icapsillinois.com/


17

Question:
• If a participant needs adult education and literacy 

activities to obtain a high school equivalency, can WIOA 
Adult or Dislocated Worker funds pay for it?

Answer:
• Not unless it is part of an ICAPS program on the Eligible 

Training Provider List (ETPL). 
• Since WIOA Adult or Dislocated Worker funds cannot 

fund stand-alone adult education and literacy activities 
(e.g., adult education, high-school equivalency, etc.), 
career planners must refer the participant to a Title II 
Adult Education provider for those services.

IA/ID Training Services - Application
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Activity Highlight
Training Paid by NON WIOA Title I Funds
Rules for Reporting Service:
• This non-enrollment activity should only be recorded in specific circumstances as a mechanism to 

indicate when a WIOA participant is co-enrolled in another partner program and is being 
provided a training service NOT funded by WIOA Adult or Dislocated Worker (IA/ID) and is also 
receiving WIOA IA/ID individualized career services.  

• The career planner must provide justification for the need for wrap-around WIOA services to 
meet the participant’s employment goals that are outlined in the Individual Employment Plan 
(IEP). 

Relationships to Performance: 
• This “other” type of training documentation will NOT flag participants for inclusion in the Training 

measures unless they are provided with an additional WIOA-funded training service. 

IA/ID Training Services - Application
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Question:
• My participant is a WIOA Title I Dislocated Worker who received a 

couple of individualized career services before their Trade Adjustment 
Act (TAA) petition was approved.  They are co-enrolled in TAA which 
willl be funded their training and WIOA will pay for childcare so they 
can attend training.  How should this be recorded?

Answer:
• LWIAs should add the Training Paid by NON WIOA Title I Funds activity 

so there is a clear record to support funding supportive services under 
WIOA. Must be documented in IEPs as well.
• The career planner must also indicate the program providing the training 

service in the Individual Employment Plan (IEP) and case notes as well as 
document the program on the Concurrent Programs screen.

• When a participant is co-enrolled, the following must be coordinated across 
the programs: IEP; Services; and Exit.

IA/ID Training Services - Application
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Service Highlight
Planned Gap/Holding
Rules for Reporting Service:
• Participants who have a planned gap in WIOA Title IB services of greater than ninety (90) days 

must not be considered as exited if the gap in service is due to one of the following circumstances:
• service. A delay before the beginning of training;
• A health/medical condition or providing care for a family member with a health/medical condition; or
• A temporary move from the area that prevents the individual from participating in services, including 

military 
• The planned gap in WIOA Title IB services may not last more than one hundred eighty (180) 

consecutive calendar days from the date of the most recent service. 
• All planned gaps in service must be documented in the MIS and include the reason for the gap and 

the anticipated return date to complete program services.

IA/ID Training Services - Application
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Service Highlight – continued

Planned Gap/Holding
Rules for Reporting Service:
• Pre-determined gaps in participation can be documented and the individual will 

retain WIOA participant status and not be exited per the “90 Day No Service” rule.
• Documentation must be provided and kept in file to support the circumstance -

medical or other.
• If deemed necessary in an IEP, the participant may receive career services while 

waiting to resume WIOA training activities.  However, no other services are required 
to be open alongside a planned gap.

• If no other services are being provided and open, the participant will show on “90 Days 
NO Service” reports.

• Planned Gaps are never allowed to document when participants cannot be located.

IA/ID Training Services - Application
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Question:
My participant has provided me with documentation that a medical 
issue is preventing them from resuming their occupational skills 
training/welding program in the spring.  They have made successful 
progress up until this point and the nature of the injury would 
make it impossible for them to attend the upcoming courses. How 
do I document that in the MIS so the participant isn’t flagged for 
exit?

Answer:
The Career Planner must record this in the MIS using the Planned 
Gap/Holding service.  Documentation of the medical injury and 
their anticipated return date must be kept in the case file and 
outlined in case notes. 

IA/ID Training Services - Application
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IA/ID Training Services - Demo



IA/ID Training Services - Rules
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RULES for Documenting in MIS
• End Date AND Completion Statuses
• Select one of the following:

• Successful = Record when the participant completes the service or training.
• This is not an indication of a credential/certification/license being attained.

• Unsuccessful = Record when the participant withdrew or did not complete the 
service or training program. (Withdrew)
• This would include if the participant was expelled by the training institution.

Note
Training records should NOT be ended with a status and end date unless “successful or “unsuccessful” has occurred.



IA/ID Training Services - Rules
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RULES for Documenting in MIS
• Career Planners must fully inform participants about the ETPL and how 

it can help maximize training provider selection. This includes career 
planners examining available information on providers and programs 
such as performance information.

• Career Planners should discuss and inform participants about the 
contents of the ETPL in accordance with local area policies and 
procedures and document the use of the ETPL appropriately.  The in-
depth interaction must be documented under a Career Planning (Case 
Management) episode.

Note
This has been a repeat finding across multiple local areas during federal monitoring. 



IA/ID Training Services - Application
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Question
• Should there be one training service line open for a training 

program and it remains open until the training is completed?

Answer
• YES.  Case notes should indicate any planned breaks such as 

summer/semesters, holidays, etc. for the training program.  If 
there is a planned gap in services due to a medical issue, etc., 
the career planner would enter that activity to indicate a 
non-training program planned break during the training 
program. The training record should remain “open” during 
this period.

Note
Training records should NOT be ended with a status and end date unless “successful" or “unsuccessful” has occurred.



Supportive Services - Definition
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Supportive Services (IA/ID):
Services necessary to enable an 
individual to successfully participate in 
WIOA career and training services.
• Must be in support of a WIOA Title I career 

or training service.
• Must be documented in IEPs and recorded 

in MIS.
• IA/ID are not eligible for supportive services 

during Follow-Up.
• Non-Enrolled Activity: Does not trigger 

enrollment or reset 90-Day Exit clock.



Supportive Services - Rules
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RULES for Documenting in MIS
• Local Workforce Innovation Boards (LWIBs) 

must develop a supportive services policy 
that ensures resource and service 
coordination in the local area.

• All local staff, especially career planners, 
must have copies of local policies and 
understand how to apply the local board’s 
policies.

Note
This has been a repeat finding across multiple local areas during federal monitoring. 



Supportive Services - Rules
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RULES for Documenting in MIS
• All Supportive Services are “Non-Enrollment” Services
• MIS will not allow any Supportive Service record unless there has been 

another enrollment service provided within 90 days.
• An enrollment service being provided on the same day as a supportive service 

should be documented first then the supportive service record can be added.
• The Matrix provides an array of services that would accurately justify the 

provision of a supportive service.
• Career Planning should not be the only activity/episode added to justify the 

supportive service record.



Supportive Services
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What are the available Supportive Services for IA/ID?
• SS - Child/Dependent Care
• SS - Transportation
• SS - Healthcare
• SS - Other Supportive Services
• SS - Housing Assistance
• SS - Legal Aid NEW
• SS - Tools/Equipment
• SS - Uniforms
• *SS - Needs-Related Payments

Note
*Only allowable for IA/ID who are unemployed AND enrolled in WIOA-funded training.
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Supportive Services - Demo



Follow-Up Services - Definition
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Follow-Up Services:
Must be provided, as appropriate to WIOA 
Adult and Dislocated Worker participants 
who are placed in unsubsidized employment 
for up to twelve (12) months following the 
date of employment.
• Must be documented in IEPs and recorded in 

MIS.
• Are provided to help individuals retain employment, 

earn wage gains, or advance within their occupation.
• LWIBs must have their own local policy on allowable 

IA/ID Follow-Up.

Note
These services are designed to help individuals retain employment, earn 
wage gains, or advance within their occupation.



Follow-Up Services - Rules 
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RULES for Documenting in MIS
• When WIOA Adults or Dislocated Workers enter unsubsidized 

employment during participation in WIOA, follow-up is required; however, 
MIS (IWDS) will not allow a follow-up service record to open prior to exit.
• During participation, follow-up should be documented in a standard/general case 

note during routine, two-way communication between the Career Planner and the 
customer.

• At time of exit, a Career Planner must enter a Follow-Up Service and a case note to 
reflect the action in IWDS.
• Follow-Up is not a Same-Day service record.
• Follow-Up service records stay open until a completion date and status is documented.

Note
If, after ninety (90) days following exit, a participant is not responsive, cannot be located, or refuses to provide 
information, the career planner may close follow-up services.  The case notes and the IEP must document the reason for 
discontinuation.



Follow-Up Services - Rules 
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RULES for Documenting in MIS – continued

• When an Adult or Dislocated Worker does not 
obtain unsubsidized employment upon 
completion of traditional WIOA services, follow-
up services should be made available 
throughout the 12-month follow-up period.

• If these individuals decline follow-up services, it
must be documented in the case notes and/or
Individual Employment Plan (IEP).

• Follow-Up is left open until completed in MIS.

Note
Participants in this category may opt out of receiving Follow-Up Services after being offered the information and 
opportunity to receive them. This decision must be documented in MIS in case notes and/or the IEP.



Follow-Up Services
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What are the available Follow-Up Services for IA/ID?
• Counseling about the workplace;
• Contacting to verify employment;
• Contacting to help secure better paying jobs, additional career 

planning, and counseling;
• Assisting in resolving work-related problems;
• Connecting individuals to peer support groups;
• Providing information about additional educational or employment

opportunities; and
• Providing referrals to other community resources.

Note
Follow-Up Services cannot be provided while the participant is still receiving career, training, or supportive services.
Certain Follow-Up Services can include the employer along with the participant. 
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Follow-Up Services - Demo 
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Reminders regarding program exits
• If a participant is employed and is not in need of any further services, 

please prepare for exit.
• Remember, if no services have been provided to the participant in 90 

days, there is no gap in services, and there is no plan for future services, 
they must be exited.

• Customer should be offered Follow-Up services and it should be case 
noted if the customer accepted or not.

• Reports are available in the Illinois Performance Accountability and 
Transparency System (IPATS) to determine when participants have not 
received an enrolled service and should be reviewed for exit following 
the “90 Day NO Service” rule and must be exited.

Program Exit Reminders 
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Reminders regarding program exits – continued

• Prior to entering an exit record, the following information must be reviewed for 
accuracy, and any deficiencies identified must be corrected:
• Every service provided to the participant has been recorded and close any open services by adding the end 

date and completion status;
• All supporting documentation has been obtained and is physically located in the file and/or case 

notes are entered;
• Each credential (Diploma/Degree/Certification) achieved has been added to the credential record 

and appropriate credentials selected in the exit record;
• All types of Measurable Skill Gains (MSGs) achieved are recorded;
• The exit record includes one School Status at Exit and one Exit Reason; and

• If the exit reason is an exclusion from the performance indicators as outlined in the Exclusions from 
Performance section of this policy, supporting documentation/validation is included in the file.

• Note a separate exit reason is required for each co-enrolled program.

Program Exit Reminders 



NDWG - Disaster Recovery Grants
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National Dislocated Worker Grants (DWGs)
• Disaster Recovery DWGs

• Used to minimize the employment and economic impact of declared disasters and 
emergency situations in federally disaster-declared areas

• Participants can receive
• Disaster-relief employment only; 
• Employment and training activities only; or 
• Both disaster-relief employment and employment and training activities.

• Disaster Relief Employment (DRE) Component
• Temporary disaster-relief and humanitarian assistance employment (listed on this tab)

• Employment and Training Services Component
• Services consistent with WIOA Dislocated Worker services (see IA/ID Career and Training Services tabs)



NDWG - Disaster Recovery Grants
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National Dislocated Worker Grants (DWGs) – continued

• Employment Recovery DWGs
• For workers affected by major economic dislocations, such as 

plant closures and mass layoffs
• Employment and Training services consistent with WIOA Dislocated 

Worker services

Other Non-WIOA Grants: JTED, PROWD
• Each grant will have a set of services specific to that grant outlined 

in Notice of Funding Opportunities (NOFO) and Grant Agreements
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NDWG - Disaster Recovery Grants - DEMO



?
? ?

?
?
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Submittal of Questions or Comments
• Each LWIA identify a point person in your office(s) to 

gather and submit Questions or Comments
• Submit each through WIOA Title IB Performance FAQ page
• Keep them general, brief and applicable to twenty-two 

LWIA representatives
• Questions should not contain Participant names, 

addresses, or other PII
Responses to Questions or Comments
• Weekly Open Q&A sessions scheduled each Wednesday 

beginning with February 15, 2023 (1:00pm) Performance 
Offices Hours

• Be prepared to present the question during the weekly 
Open Q&A for OET to respond

• Posted to WIOA Title IB Performance FAQ page

Questions or Comments

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1m3IfTtsRRrfYivxHiRmfxD0JCNJkHhGtarOw89lhgW_V8qz7x8erFD_UNylc9Rc7OydDZA4auiK7GYjDvGKpCvg2mUnFQyatJpUcxTUuBlDuIbLNiBQWmndwYzk8CjGDcIKwUcG2J_3FRPuc98DepckKhtVxx7UXcYstS2IQQNj8zJZAuN_9B2PtSrds4U2FwIUcHJ35nlkvXli3luwEWSqNetjPUAC7lKqDjbqbdtaGVNO-yW3T_cLY2HnPWJTU2s8Dean0VJJAX2WPJjeBNCbthKVu_WxhS95N6KnOs_xnjGdAeqdvwpvyVtWuLIDLvKmX7l6SAY-qAoBfm_JC8KeT9GWbAUYSA6enGCGHQFgsRvuv6lx_GzhJTO6TXYtQu_oVmVW4eykWXeu0NYs6HmJp36g4SHAI8-XusWPbp6A%2Fhttps%253A%252F%252Fwww.illinoisworknet.com%252Fwioaperformancefaq&data=05%7C01%7Cmarcus.lathan%40siu.edu%7Cae37d1bbb2214c01b6c508db038b5d61%7Cd57a98e7744d43f9bc9108de1ff3710d%7C0%7C0%7C638107671124530498%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=N0uO2%2F3sIXN%2Fn7ZtN1%2Bn%2Fms%2BRu17tJ5uOsFoePZGbRw%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1U1SgcHWyPReCniskew-5FlUGei8S8x3VH3B5MCyFcm7TEc4dyKDhWv4WgyXB0vNfE4mDOks_d0CNgUEI33ZXBA_1sr2QfgsBk4_xXOwBFetHuqRtWwtOBOJJ_Fag7bk33lmW7V6s7-0ctbFrXnCTpjqxf9YUVAyhVBOshUSYinWsSZ2MFpGbuZO6-z6L8sy7WAFdaofDKI2rvmhOAGssiAKLaeDIika8Yq7aCzhGhV49cMOck6gxwzREj0OzA3k5VqWhCnoPcCKU3XPatpUfmGI-XRBZoK7hnl6jxiTn0N9f3nBMLB1bJltOA3uyY0AZpriHO6qtX1whEijOvjgkjwQILMV1qku9Xce1kfnLWI5NuZUJNuVYrAfav1aPo1e-8NbIPj1YOOPex9Cg9xZAEnM9bx7B_pSDhANa_tCCBMw%2Fhttps%253A%252F%252Fillinoisstate.zoom.us%252Fj%252F94554807380&data=05%7C01%7Ckmbaer%40ilstu.edu%7C83adedd9cbde4c5d004c08db056b2db0%7C085f983a0b694270b71d10695076bafe%7C1%7C0%7C638109730145689772%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Czb9aRM5x3TsizpMGMVVoieLkK067OaZeALS3HesbGI%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1U1SgcHWyPReCniskew-5FlUGei8S8x3VH3B5MCyFcm7TEc4dyKDhWv4WgyXB0vNfE4mDOks_d0CNgUEI33ZXBA_1sr2QfgsBk4_xXOwBFetHuqRtWwtOBOJJ_Fag7bk33lmW7V6s7-0ctbFrXnCTpjqxf9YUVAyhVBOshUSYinWsSZ2MFpGbuZO6-z6L8sy7WAFdaofDKI2rvmhOAGssiAKLaeDIika8Yq7aCzhGhV49cMOck6gxwzREj0OzA3k5VqWhCnoPcCKU3XPatpUfmGI-XRBZoK7hnl6jxiTn0N9f3nBMLB1bJltOA3uyY0AZpriHO6qtX1whEijOvjgkjwQILMV1qku9Xce1kfnLWI5NuZUJNuVYrAfav1aPo1e-8NbIPj1YOOPex9Cg9xZAEnM9bx7B_pSDhANa_tCCBMw%2Fhttps%253A%252F%252Fillinoisstate.zoom.us%252Fj%252F94554807380&data=05%7C01%7Ckmbaer%40ilstu.edu%7C83adedd9cbde4c5d004c08db056b2db0%7C085f983a0b694270b71d10695076bafe%7C1%7C0%7C638109730145689772%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Czb9aRM5x3TsizpMGMVVoieLkK067OaZeALS3HesbGI%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1m3IfTtsRRrfYivxHiRmfxD0JCNJkHhGtarOw89lhgW_V8qz7x8erFD_UNylc9Rc7OydDZA4auiK7GYjDvGKpCvg2mUnFQyatJpUcxTUuBlDuIbLNiBQWmndwYzk8CjGDcIKwUcG2J_3FRPuc98DepckKhtVxx7UXcYstS2IQQNj8zJZAuN_9B2PtSrds4U2FwIUcHJ35nlkvXli3luwEWSqNetjPUAC7lKqDjbqbdtaGVNO-yW3T_cLY2HnPWJTU2s8Dean0VJJAX2WPJjeBNCbthKVu_WxhS95N6KnOs_xnjGdAeqdvwpvyVtWuLIDLvKmX7l6SAY-qAoBfm_JC8KeT9GWbAUYSA6enGCGHQFgsRvuv6lx_GzhJTO6TXYtQu_oVmVW4eykWXeu0NYs6HmJp36g4SHAI8-XusWPbp6A%2Fhttps%253A%252F%252Fwww.illinoisworknet.com%252Fwioaperformancefaq&data=05%7C01%7Cmarcus.lathan%40siu.edu%7Cae37d1bbb2214c01b6c508db038b5d61%7Cd57a98e7744d43f9bc9108de1ff3710d%7C0%7C0%7C638107671124530498%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=N0uO2%2F3sIXN%2Fn7ZtN1%2Bn%2Fms%2BRu17tJ5uOsFoePZGbRw%3D&reserved=0


The following Listing of Topics and Dates is for ALL Users of the Illinois Workforce Development System (IWDS) or 
Illinois Workforce Integration System (IWIS) on Illinois workNet®. If located in LWIA 7 and use the Career Connect 
reporting system, please check with your Administrator or contact the Help Desk for dates of Technical Assistance.

• February 14, 2023: 1:00 – 2:30pm
Adult and Dislocated Worker Career and Training Services

• February 16, 2023: 1:00 – 2:30pm
Adult and Dislocated Worker Support and Follow-Up Services

• February 28, 2023: 1:00 – 2:30pm
Youth Services Matrix - Session 1

• March 2, 2023: 1:00 – 2:30pm
Youth Services Matrix – Session 2

• March 21, 2023: 1:00 – 2:30pm
Services Matrix FAQ, Highlights and Summary

What’s Next in WIOA Services Matrix 
Technical Assistance?
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Register to receive email notifications 
of Workforce Professional 

Development opportunities by joining 
the Email List Serve

All Webinars are recorded and will be  
available on the Illinois workNet Videos 

and Training Materials

https://icsps.forms-db.com/view.php?id=149615
https://icsps.forms-db.com/view.php?id=149615
https://www.illinoisworknet.com/WIOA/Resources/Pages/Archived-Training.aspx


Resources

• Workforce Innovation and Opportunity Act: Public Law; Final Rules, Joint 
Rule and Labor Only

• Workforce Innovation and Opportunity Act Section 116(c)
• U.S. DOL Training and Employment Guidance Letter (TEGL) No. 10-16, 

Change 1, Performance Accountability Guidance for Workforce 
Innovation and Opportunity Act (WIOA) Title I, Title II, Title III, and Title IV 
Core Programs (August 23, 2017)

• TEGL No. 14-18, Aligning Performance Accountability Reporting, 
Definitions, and Policies Across Workforce Employment and Training 
Programs Administered by the U.S. Department of Labor (DOL) (March 
25, 2019)
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https://www.dol.gov/agencies/eta/wioa/regulations
https://www.govinfo.gov/content/pkg/PLAW-113publ128/pdf/PLAW-113publ128.pdf
https://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=3255
https://wdr.doleta.gov/directives/corr_doc.cfm?docn=7611
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